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Grade 6 students from Concord Academy Petoskey’s Bot-o-CAPs team had a  blast at their frst Robotics 
tournament! No win this time, but tons of fun and learning. Photo credit: Concord Academy Petoskey 

    

 

 
 
 

Act Now: Share Your Best School Photo Today! 
Don’t miss this opportunity to showcase your school or district! Follow these 
quick steps to submit your photo: 
1. Confrm you have permission to share (per your school/district policies). 
2. Include a caption (180 characters max). 
3. Provide a photo credit (or we’ll credit your school/district). 
Email your photo, caption, and credit to mde-oeaa@michigan.gov now! 
Let’s shine a spotlight on your school—submit your photo today! 

Enjoying this newsletter? 
Click here to subscribe to the 
Spotlight. 

1 DIVISION OF ASSESSMENT, SCHOOL IMPROVEMENT, AND SYSTEMS SUPPORT 

https://public.govdelivery.com/accounts/MIMDE/subscriber/new
mailto:mde-oeaa%40michigan.gov?subject=School%20Photo%20Spotlight
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NEWS INFO 
Important Update: ChromeOS 
126LTS (Long-Term Support) and 
DRC INSIGHT Testing Compatibility 

ChromeOS version 126LTS (Long-Term 
Support) is unaffected by the text-spacing 
issues observed in ChromeOS versions 131 
and 132. ChromeOS version 133 resolved the 
text-spacing issue observed in ChromeOS 
versions 131 and 132. 

Be sure to share this important information 
with your Technology Coordinator. 

Districts already using version 126LTS on their 
students’ testing devices can confdently 
remain on this version for the Spring 2025 
M-STEP, MI-Access, and Early Literacy and 
Mathematics Benchmark assessments, if 
preferred. 

Opting to remain on ChromeOS 126LTS 
ensures: 
• no disruptions due to compatibility issues 

associated with upgrading. 
• stable and reliable performance during 

state assessments. 

If your district’s Chromebooks are already 
running ChromeOS 126LTS, no further action 
is necessary at this time. 

Review the Spotlight newsletter - March 13 
issue (https://bit.ly/4irquGn) for more infor-
mation regarding this issue. For any ques-
tions or further assistance, please contact 
the Data Recognition Corporation (DRC) help 
desk at 1-877-560-8378 (Option 1) or email 
mde-oeaa@michigan.gov. 

https://bit.ly/4irquGn
https://bit.ly/4irquGn
mailto:mde-oeaa%40michigan.gov?subject=Support%20for%20ChromeOS%20126LTS
https://bit.ly/4irquGn
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NEWS INFO 
Available Now: Complete M-STEP Test 
Administration Training 

All three chapters of the 2025 M-STEP Test Admin-
istration Training for paper/pencil and online as-
sessments are now available. The training consists 
of: 
• Chapter 1: Before Testing 

(https://youtu.be/363AZhCXcjs) 
Chapter 1 discusses the tasks to be done 
before the M-STEP administration 

• Chapter 2: During Testing 
(https://youtu.be/pZMM9DQYA-4) 
Chapter 2 discusses the tasks to be done 
during the M-STEP administration 

• Chapter 3: After Testing 
(https://youtu.be/nFvrVndq0m4) 
Chapter 3 discusses the tasks to be done 
after the M-STEP administration 

The training is posted on the M-STEP web page 
(www.michigan.gov/mstep) under the What’s 
New and Assessment Training and Resources 
for Educators sections.  

The training videos and related PowerPoint pre-
sentations are also found at M-STEP Test Admin-
istration Training (https://www.michigan.gov/mde/ 
services/student-assessment/m-step/training/ 
test-administration-training-videos-and-power-
points). 

All Word-Processed Documents 
Must be Transcribed onto Answer 
Documents 

There is a signifcant change to word-processed 
document handling for students using this Ac-
commodation that impacts paper/pencil M-STEP 
tests and all MI-Access Functional Independence 
(FI) ELA: Expressing Ideas assessments.  

Starting this year, all word-processed student 
responses must be transcribed onto the student 
answer document before it is returned to the scor-
ing vendor. After the student’s word-processed 
document has been transcribed onto the student 
answer document, the original word-processed 
document must be securely destroyed. Word-
processed documents do not meet the new 
scanning and scoring requirements; therefore 
they will not be scanned or scored. 

Test administrators must follow the instructions 
found on page 18 of the Supports and Accommo-
dations Guidance document (https://www.mich-
igan.gov/mde/-/media/Project/Websites/mde/ 
OEAA/Accommodations-and-Supports/Michigan_ 
Accommodations_Manualfnal.pdf) to transcribe 
word-processed documents onto the student 
answer document. 

Important Note about Impact for MI-Access: The 
MI-Access ELA: Expressing Ideas assessment is 
only a paper/pencil test for all students. To receive 
a valid ELA score, both the student’s ELA: Express-
ing Ideas and their ELA: Accessing Print responses 
must be submitted. Any word-processed docu-
ment not transcribed onto the student’s answer 
document will not be scored and will not result 
in a valid test administration. 
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https://youtu.be/363AZhCXcjs
https://youtu.be/pZMM9DQYA-4
https://youtu.be/nFvrVndq0m4
http://www.michigan.gov/mstep
https://www.michigan.gov/mde/services/student-assessment/m-step/training/test-administration-training-videos-and-powerpoints
https://www.michigan.gov/mde/services/student-assessment/m-step/training/test-administration-training-videos-and-powerpoints
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/Accommodations-and-Supports/Michigan_Accommodations_Manualfinal.pdf
https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/Accommodations-and-Supports/Michigan_Accommodations_Manualfinal.pdf
https://igan.gov/mde/-/media/Project/Websites/mde
https://www.mich
https://www.michigan.gov/mde
www.michigan.gov/mstep
https://youtu.be/nFvrVndq0m4
https://youtu.be/pZMM9DQYA-4
https://youtu.be/363AZhCXcjs
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NEWS INFO 
M-STEP Text-to-Speech (TTS) for Direc-
tions Functions Differently on Tests 
with and without TTS Assigned 

During the Offce of Educational Assessment and 
Accountability (OEAA) quality assurance process 
for the M-STEP administration, an issue was identi-
fed in how the Text-to-Speech (TTS) for Directions 
functions for students who have TTS assigned for 
the test as compared to students who do not have 
TTS assigned for the test.  

The functionality difference applies to only the frst 
three test directions screens: 
• Welcome Screen 
• Test Selection Screen 
• Audio Check Screen 

After the Audio Check screen, TTS is required for 
all students, as expected. 

How TTS Functions Differently 
For students with assigned TTS: 
• TTS for Directions is required upon initial login 
• All directions screens require the student to lis-

ten to TTS  

For students without assigned TTS: 
• TTS is not available on the frst three screens 

• Welcome Screen 
• Test Selection Screen 
• Audio Check Screen 

• TTS is required on all screens after the Audio 
Check screen 

Clarifcation for Test Administrators 
The Online Test Administrator’s Directions and 
Manual documents guide Test Administrators 
through the login process, with this further in-
struction: 
• Students advance independently through the 

directions screens. When they have completed 
the directions, they will be prompted to Begin 
the Test and begin testing. 

However, for students who do not have TTS as-
signed, TTS does not read the frst three screens 
detailed above. Therefore, some students may re-
quire additional support to navigate through the 
frst three directions screens. 

continues on page 5 4 
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NEWS INFO 
The three screens that do not have TTS for students without TTS assigned are: 

The Welcome Screen: 

The Test Selection Screen: 

continues on page 6 5 
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NEWS INFO 
The Audio Check Screen: 

Images of these three screens can also be seen on pages 26 through 28 of the Online Test Administrator’s 
Directions and Manual (https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/M-STEP/M-
STEP-Test-Administrators-Directions-and-Manual-Online-All-Grades.pdf).  
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https://www.michigan.gov/mde/-/media/Project/Websites/mde/OEAA/M-STEP/M-STEP-Test-Administrators-Directions-and-Manual-Online-All-Grades.pdf
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NEWS INFO 
ACCOUNTABLE STUDENTS ENROLLED 
AND DEMOGRAPHICS REVIEW 

• Spring 2025 MI-Access, M-STEP, Gr8 PSAT 8/9, 
SAT – based on enrollment on May 23, 2025 

The Accountable Students Enrolled and Demo-
graphics page of the Offce of Educational Assess-
ment and Accountability (OEAA) Secure Site (www. 
michigan.gov/oeaa-secure) will be available start-
ing Monday, April 28, 2025. Districts and schools 
can go to this page to view and verify student en-
rollment and demographic data for the two Spring 
2025 test periods. This is the data that has been 
reported in the Michigan Student Data System 
(MSDS) and will be used for assessment and ac-
countability reporting. 

There are two separate lists of enrolled students 
grouped by test period, each based on a different 
enrollment date and grouping of students. The 
lists are: 
• Spring 2025 WIDA ACCESS and WIDA Alter-

nate – based on enrollment on April 4, 2025 
• Only student information submitted in the 

MSDS with an “as of date” on or before April 
4, 2025, and submitted/certifed by 5:00 
p.m. on June 4, 2025, will be used for assess-
ment and accountability reporting. 

• The list includes grades K-12 students iden-
tifed in the MSDS as being in an English 
learner (EL) program who were expected to 
take the WIDA ACCESS or WIDA Alternate 
ACCESS for ELLs. 

• Students who were enrolled up through 
April 4 should be listed; if they are not, an 
enrollment record and/or an EL program 
must be submitted by the school to the 
MSDS. 

• Students who exited the school prior to 
April 4 should not be listed; if they are, then 
an exit record must be submitted in the 
MSDS. 

• Student demographics should refect a stu-
dent’s status on April 4; if an incorrect status 
is shown, a Student Record Maintenance 
(SRM) fle must be submitted in the MSDS. 

• Only student information submitted in the 
MSDS with an “as of date” on or before May 
23, 2025, and submitted/certifed by 5:00 
p.m. on June 10, 2025, will used for assess-
ment and accountability reporting. 

• This list will include all students in grades 
3-8 and 11 who were expected to take the 
M-STEP, MI-Access, SAT, or PSAT 8/9 (for 
grade 8). 

• Grades 9 and 10 students are not included 
in accountability reporting, even though 
they are expected to test under state law. 

• Students who will be enrolled through May 
23 should be listed; if they are not, an en-
rollment record must be submitted by the 
school to the MSDS. 

• Students who have exited the school up 
through May 23 should not be listed; if they 
are, then an exit record must be submitted 
in MSDS. 

• Student demographics should refect a stu-
dent’s status on May 23; if an incorrect sta-
tus is shown, a record must be submitted 
in MSDS. 

• If a school reviews its list prior to May 23, 
the list will have to be reviewed again and 
updated as needed to ensure that student 
enrollment and demographics are correct 
as of May 23. 

The Accountable Students Enrolled and Demo-
graphic pages will be updated daily at approxi-
mately 11:00 a.m. and 7:00 p.m., as SRM records are 
submitted and certifed in the MSDS with an “as 
of date” on or before the dates listed above. This 
means that the Accountable Students and Demo-
graphic list can change. 

continues on page 8 7 

http://www.michigan.gov/oeaa-secure
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NEWS INFO 
To make any updates in the MSDS, schools will 
need to work with their district MSDS person. 

Note: It is very important the district authorized 
MSDS user is made aware of the SRM fle “as of 
dates” and deadlines. 

If you are not sure who your district MSDS person 
is, you can fnd the name and contact information 
on the District and School Contact page of the Se-
cure Site. District and School Contacts directions 
can be found on the Secure Site Training web page 
(www.michigan.gov/securesitetraining). 

Schools are to also review the Accountable Stu-
dents Enrolled and Demographic directions for in-
formation on which demographics can and cannot 
be changed during the school year. The directions 
can be found on the Secure Site Training web page 
(www.michigan.gov/securesitetraining). For more 
information and resources on school accountabili-
ty topics, go to the Michigan School Accountability 
page (www.michigan.gov/mde-accountability). 
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NEWS INFO 
Spring 2025 WIDA ACCESS and 
Alternate ACCESS Answer 
Documents Received 

The Spring 2025 WIDA ACCESS and Alternate 
ACCESS Answer Documents Received and Not 
Tested Student review period will be open May 28 
– June 4, 2025, on the Offce of Educational Assess-
ment and Accountability (OEAA) Secure Site (www. 
michigan.gov/oeaa-secure). 

During this review period, schools will be able to 
review the online and paper/pencil tests received 
by the scoring vendor and submit answer docu-
ment issues, such as missing tests, and submit 
reasons why a student did not test in one or more 
content areas. 

Not Tested student reasons submitted by schools 
will be reviewed for possible accountability 
exemption from the test participation require-
ment. These reasons are also used for required fed-
eral reporting. 

Note: Nonpublic schools are not required to sub-
mit a reason a student did not test and indeed can-
not do so. 

This is the only opportunity schools will have to re-
view and report answer document issues and to 
report reasons why student(s) did not test, to en-
sure accurate assessment and school accountabil-
ity reporting. 

Here are some tips to help you prepare for the up-
coming review deadlines: 

1. Make note of English learner students who 
did not take all domains of the WIDA ACCESS 
or WIDA Alternate ACCESS and why they did 
not test. When Answer Document Received 
and Not Tested opens, submit either a miss-
ing test request (if the student did test but 
shows as not tested) OR a reason why the 
student did not test. 
These are examples of unique reporting sit-
uations, along with information that may be 
needed in reporting. 

a. Non-tested students who enrolled in 
school near the end of the testing win-
dow and were not tested by their previous 
school can be submitted with the “Late En-
rollment/Unable to Test” reason. 
Use this reason if your school was not able 
to test based on time constraints or for in-
ability to access testing materials (online 
or paper/pencil testing) related to the stu-
dent’s late enrollment date within or after 
the test window. 
Note: Have the enrollment dates and relat-
ed documentation readily available when 
reporting. 
b.  For students who were not tested due 
a medical reason, provide start and end 
dates for the medical condition and a brief, 
general description of the condition; it is 
not necessary to divulge details. 
If a doctor’s note is provided, upload it with 
the Not Tested reason or retain it in case 
it is requested during OEAA staff review of 
the Not Tested reason(s). 

continues on page 10 9 
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NEWS INFO 
Maintaining a local list in your records of students 
who were not tested in one or more domains will 
help to determine if a student’s completed test is 
missing from the Answer Documents Received re-
port on the OEAA Secure Site (once it is available), 
or if a student was simply not tested. The process of 
verifying answer documents and submitting “not 
tested reasons” will be easier and quicker if teach-
ers are asked to provide a list of students who did 
not test and the reason(s) for not testing. 

You can download the Pre-ID (pre-identifcation) 
Student Report from the OEAA Secure Site (www. 
michigan.gov/oeaa-secure) into an Excel fle to 
track students pre-identifed for testing; as neces-
sary, you can add or delete columns to track the 
information that will help you complete the An-
swer Documents Received and Not Tested review 
processes. 

2.  Make note of any students who were 
fagged for Prohibited Behavior or Non-Stan-
dard Accommodations during testing. 
During the Answer Documents Received re-
view period, schools can review student records 
with these fags in the Secure Site and appeal 
the fag if it was set in error. 

3. Work with the district’s authorized Michi-
gan Student Data System (MSDS) user on the 
Accountable Students Enrolled and Demo-
graphics report, to ensure the school’s infor-
mation in the MSDS is up to date. 
See the Accountable Students Enrolled and 
Demographics Review article in this Spotlight. 

Directions for the Accountable Students Enrolled 
and Demographics and Answer Documents 
Received and Not Tested pages—including instruc-
tions on what to look for, explanations of the differ-
ent screens, and how to resolve issues—are post-
ed on the Secure Site Training web page (http:// 
www.michigan.gov/securesitetraining) under the 
Accountable Students & Test Verifcation 
section. 
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NEWS INFO 
WIDA ACCESS Additional Material 
Order Window Closing 

The WIDA ACCESS for ELLs and WIDA Alternate 
ACCESS for ELLs Additional Material Order window 
in the WIDA Assessment Management System 
(AMS) is scheduled to close on March 28, 2025. No 
materials can be ordered after that time.  

CONTINUOUS MAGNIFICATION UNIVER-
SAL TOOL ONLINE TOOLS TRAINING 
(OTT) IS AVAILABLE FOR M-STEP 

A new M-STEP Online Tools Training (OTT) is avail-
able for the Continuous Magnifcation Universal 
Tool.  

All students who will use Continuous Magnifca-
tion and/or other Designated Supports or Accom-
modations should be provided the opportunity 
to complete the OTT for the Universal Tool, Desig-
nated Support, or Accommodation they will use 
during the test. The Chrome web browser must 
be used to access OTTs at Michigan Online Tools 
Trainings (https://wbte.drcedirect.com/MI/portals/ 
mi/). 

Continuous Magnifcation 
The Continuous Magnifcation Universal Tool main-
tains 200% magnifcation on each screen as the 
student navigates through the test. Magnifcation 
is in place immediately when the student logs into 
the test, including on all test directions screens.  

The student user can turn off the magnifcation 
on test question screens by using the “Off” option 
under the magnifer button in the toolbar (there is 
no option to adjust magnifcation on the test di-
rections screens). During testing, each test ques-
tion screen will default to 200% magnifcation. The 
student must turn the magnifcation off on each 
question they wish to view without magnifcation. 

The student can also adjust the magnifcation to 
150%, 300%, or 400% using the magnifer button 
on the test questions.  

Continuous Magnifcation must be enabled for the 
student using this accommodation in the Student 
Management section of the DRC INSIGHT Portal 
before the student test ticket is printed. 

Continuous Magnifcation is an option for students 
taking the M-STEP or MI-Access FI assessments.  
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NEWS INFO 
Text-to-Speech Guidance for M-STEP 

Educators who are unsure of the options available 
to students who may need to use text-to-speech 
as a Designated Support or as an Accommodation, 
or who may need help identifying which students 
should use text-to-speech, can review these help-
ful resources: 
• Text-to-Speech and Read-Aloud Decision Guid-

ance for M-STEP, page 36 of the Supports & Ac-
commodations Guidance Document (https:// 
www.michigan.gov/mde/-/media/Project/Web-
sites/mde/OEAA/Accommodations-and-Sup-
ports/Michigan_Accommodations_Manualf i-
nal.pdf) 

• Supports and Accommodations TTS and Read 
Aloud Video (https://youtu.be/dyTYb1PrkEU) 

Medical Devices and Bluetooth Devices 
for Students with Hearing Impairments 

Students who are deaf or hard of hearing may use 
Bluetooth-connected cochlear implants or hearing 
aids during all M-STEP, MI-Access, and WIDA as-
sessments. Student use of these devices is allowed 
without advance approval on these tests. The only 
limitation testing coordinators should be aware of 
is that students are prohibited from using or ac-
cessing other applications on the internet during 
testing.  

Students may also be using medical devices 
during testing to monitor conditions such as their 
blood sugar levels. It is possible that settings for 
these medical devices and cochlear implants are 
controlled by separate electronic devices, such as 
cell phones. These controlling devices can be used 
by students but must be left with the Test Admin-
istrator until needed. If this is not possible, then the 
test must be administered to the student in a one-
to-one setting. 

For the College Board assessments, student use 
of some of these devices may require a request to 
be made through the Students with Services for 
Students with Disabilities (SSD Online) system. For 
ACT WorkKeys assessments, student use of hear-
ing aids or cochlear implants during testing does 
not require authorization.  

For additional questions about the use of these 
devices on statewide assessments, contact OEAA 
by email to mde-oeaa@michigan.gov or by calling 
877-560-8378.  
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NEWS INFO 
Supports & Accommodations 
in INSIGHT 

Educators may notice that the list of Universal 
Tools, Designated Supports, and Accommodations 
in the INSIGHT online testing engine is shorter 
than the list of what is available in the Supports 
& Accommodations Guidance Document (https:// 
www.michigan.gov/mde/-/media/Project/Web-
sites/mde/OEAA/Accommodations-and-Supports/ 
Michigan_Accommodations_Manualfnal.pdf).  

If a Universal Tool, Designated Support, or Accom-
modation is not listed in INSIGHT, this means only 
that it is a support that the Offce of Education-
al Assessment and Accountability (OEAA) is not 
tracking the use of, or it is a support that doesn’t 
need to be enabled in the online testing engine. 
Educators should always refer to the Supports & 
Accommodations Guidance Document (https:// 
www.michigan.gov/mde/-/media/Project/Web-
sites/mde/OEAA/Accommodations-and-Supports/ 
Michigan_Accommodations_Manualfnal.pdf) for 
the most current full list of supports available for 
the M-STEP and MI-Access assessments.  

WIDA ACCESS for ELLs and WIDA 
Alternate ACCESS for ELLs – 
End of Testing Reminders 

The Michigan testing window for WIDA ACCESS 
for ELLs and WIDA Alternate ACCESS for ELLs clos-
es at the end of the day on Friday, April 4, 2025. 
The deadline for UPS pickup of all secure test 
materials for return to the testing vendor Data 
Recognition Corporation (DRC) is Monday, April 
14, 2025.  

Reminder: If your school does not have daily UPS 
pickup, you must call UPS the day before you need 
the pickup to schedule it. Materials returned to 
DRC after the deadline for UPS pickup will not be 
scored. The Offce of Educational Assessment and 
Accountability (OEAA) recommends that schools 
ship materials back as soon as possible after the 
testing is completed.  

Coordinators are advised to review the following 
materials:  
• Labeling and material return instructions 

— found in the WIDA Labeling and Bub-
bling Information document (https://www. 
michigan.gov/mde/-/media/Project/Websites/ 
mde/OEAA/WIDA-Assessments/25-WIDA-La-
bel-and-Bubbling-Information.pdf), which is 
available on the WIDA web page (www.michi-
gan.gov/wida). 

• Material Inventory and Accountability Form 
in WIDA AMS (www.wida-ams.us) 
— to confrm an accounting of all secure 
materials. 

• WIDA List of Important Dates 
— for details on additional post-testing 
activities that must be completed in the OEAA 
Secure Site, found on the Assessment Calen-
dars web page (www.Michigan.gov/mde-as-
sessmentcalendar). 
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NEWS INFO 
WIDA ACCESS for ELLs Theme 
Generator Recruitment 

WIDA is looking for educators to serve as Theme 
Generators for new WIDA ACCESS for ELLs test 
items. This is a chance for educators to be a part of 
the test development process. 

The virtual asynchronous event will take place 
between April 10 and April 22, 2025. For more de-
tails, please review the theme generator recruit-
ment fyer (https://images.explore.wisc.edu/Web/ 
UWMADISON/%7B4bd96888-e81e-470a-8750-0 
1f717f807c4%7D_ACCESS-Theme-Generator-Re-
cruitment-April-2025.pdf). To apply, complete the 
participation survey (https://www.surveymonkey. 
com/r/702ThemeGen) by March 24, 2025. 
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COLLEGE BOARD INFO 
Fee Waivers for Eligible 
Students 

College Board provides fee waiv-
ers for income-eligible students 
(https://satsuite.collegeboard. 
org/sat/registration/fee-waivers/ 
fee-waiver-eligibility) who take 
the Michigan-provided SAT with 
Essay this spring. With these 
waivers, eligible students can ac-
cess thefollowing:  
• unlimited score reports to 

send to colleges 
• waiver of application fees at 

participating colleges 
• two free SAT Weekend tests 
• free College Scholarship Ser-

vice (CSS) Profle applica-
tions to apply for fnancial aid 
from participating schools 

Fee waiver code fles are now 
available in the Download 
Center of each school’s K-12 
Assessment Reporting Portal. 
Schools that need additional fee 
waiver codes to distribute can 
contact michiganadministrator-
support@collegeboard.org. 

Students can also request fee 
waivers on their own, without 
involving anyone from their 
school, by accessing the request 
process at this link: SAT Fee Waiv-
ers – SAT Suite | College Board 
(https://satsuite.collegeboard. 
org/sat/registration/fee-waivers).  

School Test Coordinator 
(Part 2) Webinar 
Resources 

All College Board webinar 
recordings, slide decks, and Q&A 
Reports (as applicable) are post-
ed on www.michigan.gov/mme 
and www.michigan.gov/psat 
7-10 business days after the live 
webinar session. 

These School Test Coordinator 
(Part 2) webinar resources are 
available now: 
• The School Test Coordina-

tor Part 2 webinar recording 
(https://www.youtube.com/ 
watch?v=enyNb1DMkM8) 

• PowerPoint (https://www. 
michigan.gov/mde/-/me-
dia/Project/Websites/mde/ 
OEAA/MME/SAT-Suite/SAT-
Suite-School-Test-Coordina-
tor-Webinar-Part-2-PPT.pdf), 

• Q&A Report (https://www. 
michigan.gov/mde/-/me-
dia/Project/Websites/mde/ 
O E A A / M M E / S A T  - S u i t e /  
S c h o o l - Te s t  - C o o r d i n a  -
tor-Part-2-Webinar-QA-Re-
port.pdf) 

State Implementation 
Support Specialists 
(SISSs) 

College Board’s 
State Implemen-
tation Support 
Specialists (SIS-
Ss) are available in Spring 2025 
to provide targeted support to 
Michigan districts and schools. 
SISSs are hosting weekly vir-
tual Offce Hours via Microsoft 
Teams. These Offce Hours will 
take place every Wednesday, 
through April 2, from 2:00 to 3:00 
p.m. ET. 

To view each SISS’s assigned 
regions and access the virtual 
Offce Hours meeting link, click 
here (https://bit.ly/4geHBcN). 

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (Option 1) 
Email: michiganadministratorsupport@collegeboard.org 
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COLLEGE BOARD INFO 
College Board’s Required 
Online Training 

On Monday, March 
3, 2025, College 
Board notifed 
primary school test 
coordinators via 
email about the availability of 
its online required training and 
how to access it. Training for all 
test staff must be completed by 
Friday, March 28. 

Test Staff Requirements: 
• School test coordinators 

(STCs) and proctors are 
required to complete their 
training online using their 
College Board professional 
account. 
If you don’t already have a 
College Board professional 
account, create one now 
(https://cbaccount.college-
board.org/). Use the email 
associated with your profle 
in the Educational Entity 
Master (EEM).  

• Training is required for 
technology monitors.  
Technology monitors may 
complete their designated 
training modules online 
using their College Board 
professional account, or 
they can be trained on site 
by their STC, per the STC’s 
discretion. 

If trained by the STC, tech-
nology monitors must still 
log into their College Board 
professional account, select 
their role-specifc training, 
and pass the knowledge 
check before their training 
can be marked as complete. 

• Hall and room monitors 
are required to complete 
training.  
Monitors can do this by 
viewing the online module 
in their College Board pro-
fessional account, by being 
trained on-site by their STC, 
or by independently re-
viewing the Hall and Room 
Monitor PowerPoint (https:// 
www.michigan.gov/mde/-/ 
media/Project/Websites/ 
mde/OEAA/MME/SAT-Suite/ 
College-Board-Spr-2025-
Hall-and-Room-Monitor-
PPT.pdf).  

• Services for Students with 
Disabilities (SSD) Coordi-
nators are not required to 
complete training unless 
they also serve in another 
test staff role for which 
training is required (such 
as STC). 
If SSD Coordinators decide 
to complete training, there 
is an optional Accommoda-
tions module available to 
them. 

The online school test coordi-
nator module will take approx-
imately an hour and 15 minutes 
for new coordinators. Training 
for other roles will take 45-60 
minutes. Staff must complete 
training for the Spring 2025 
testing even if they completed it 
in Fall 2024.  

In addition to completing Col-
lege Board’s required online 
training, testing staff must com-
plete any required training pro-
vided by the Offce of Educa-
tional Assessment (OEAA). For 
additional information about 
test security training required 
by the Michigan Department of 
Education (MDE) for other test-
ing staff roles, refer to pages 12-
14 of MDE’s Assessment Integri-
ty Guide (https://www.michigan. 
gov/mde/-/media/Project/Web-
sites/mde/OEAA/Assessment-In-
tegrity-and-Security/Assess-
ment_Integrity_Guide.pdf). 

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (Option 1) 
Email: michiganadministratorsupport@collegeboard.org 
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COLLEGE BOARD INFO 
Reminder: Embedded 
Text-to-Speech in 
Bluebook for Spring 2025 

For the upcoming 
Spring 2025 SAT 
Suite test adminis-
trations, embedded 
text-to-speech (TTS) 
will be available in the Bluebook 
testing system for all students 
approved for this accommoda-
tion in the Services for Students 
with Disabilities (SSD) Online. 
This enhancement eliminates 
the need for external technolo-
gy, ensuring a standardized ex-
perience for students across var-
ious devices. 

The foating accessibility menu 
will no longer need to be con-
fgured for College Board’s em-
bedded TTS tool on Chrome-
books. Special confguration of 
Chromebook organization units 
at the district or school level is 
also unnecessary for use of em-
bedded TTS. 

Important Note on 
Accommodations 

• Extended Time: Students 
using College Board’s embed-
ded TTS tool (without other 
approvals in SSD Online that 
include extended time) will 
not automatically receive ex-
tended time. Extended time 
must be requested separately 
for these students. 

• Screen Reader (non-em-
bedded) Accommodation: 
Students approved for the 
screen reader (non-embed-
ded) accommodation will 
continue to receive extended 
time. This includes students 
previously approved for the 
screen reader who had the 
embedded text-to-speech ac-
commodation automatically 
added to their profles by Col-
lege Board. 

For accommodations such as 
the non-embedded screen read-
er and features such as the large 
mouse cursor, the foating acces-
sibility menu must be enabled on 
Chromebooks.  

Enabling the foating acces-
sibility menu affects all pro-
grams on the Chromebook, in-
cluding other state tests. The 
accessibility menu may provide 
non-standard Accommoda-
tions on WIDA assessments, MI-
Access, and M-STEP or may 
even interfere with approved 
standard Accommodations on 
these assessments. To avoid 
interference with other testing 
programs, consider assigning 
extra Chromebooks to a unique 
organizational unit (OU) and re-
serving them for students who 
need the foating accessibility 
menu features. 

If enabling the foating acces-
sibility menu on all Chrome-
books is the only option, monitor 
testing to ensure that students 
are not using accommodations 
for which they are not approved, 
and turn off the Kiosk foating 
accessibility menu on all testing 
devices once College Board test-
ing is completed. 

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (Option 1) 
Email: michiganadministratorsupport@collegeboard.org 
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ACT WORKKEYS
INFO 

 ACT WorkKeys Customer Support Team 
Email: workkeys@act.org 

Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions: 

ACTState Accoms@act.org 

Important WorkKeys Test 
Administration Reminders 

The WorkKeys administrations are approaching 
quickly! Test Window 1 is March 27 – April 9, 2025, 
and Test Window 2 is April 10 – 23, 2025. Here are a 
few reminders to help your test administration go 
smoothly. 

Important Note: Secure test materials for Test 
Window 2 are being shipped separately from the 
non-secure materials and will be delivered the week 
of March 24.  Tracking numbers for these packag-
es will be posted to the OEAA Secure Site (https:// 
www.michigan.gov/oeaa-secure) on Monday, 
March 24.  The tracking information currently post-
ed in PearsonAccessnext (https://testadmin.act.org) 
refects an Expected Arrival date of March 31; this 
will be corrected on Monday, March 24 with the 
updated delivery date. 

Before testing 
• Ensure you have received all test materials by 

comparing the quantities you ordered in the 
Offce of Educational Assessment and Account-
ability OEAA Secure Site (www.michigan.gov/ 
oeaa-secure) to the packing list(s) and the ma-
terials delivered. 
• For additional information about submit-

ting additional orders in the OEAA Secure 
Site, refer to the Spotlight newsletter - 
March 6 issue (https://bit.ly/43Fkplk). 

• Contact ACT if you are missing FedEx return 
labels. 

• Retain the shipping carton(s) for use in 
returning test materials to ACT. 

• Ensure every answer document has a barcode 
label applied to page 4 (apply label right to left, 
so the black bars are not covered). 
• If a label is misapplied and can’t be reapplied, 

use a new answer document and a locally 
print a barcode label from the OEAA Secure 
Site (www.michigan.gov/oeaa-secure). 

• For additional information about prepar-
ing student answer documents, refer to the 
Spotlight newsletter - March 6 issue (https:// 
bit.ly/43Fkplk). 

• Test coordinators must hold a staff briefng ses-
sion each test day morning. 
• For additional information about staffng re-

quirements and training, refer to the Spot-
light newsletter - February 27 issue (https:// 
bit.ly/41H3i1c). 

continues on page 19 18 
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ACT WorkKeys Customer Support Team ACT WORKKEYS Email: workkeys@act.org 
Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions: INFO 

ACTState Accoms@act.org 

During testing 
• The table below lists the high-level testing activities and the corresponding page numbers in the 

ACT WorkKeys Administration - Standard Time Paper manual (https://www.act.org/content/dam/act/ 
secured/documents/pdfs/WK-Admin-SD-Std-Time-Paper-Secured.pdf) and in the ACT WorkKeys Ad-
ministration Manual for Accommodations and English Learner Supports (https://www.act.org/content/ 
dam/act/secured/documents/pdfs/WK-Admin-SD-Accoms-Secured.pdf). 

Standard Time Activities 

Standard 
Time Manual 

Page 
Number 

Accommodations 
and EL Suppports 

Manual Page Number 

Identify and seat students 21 27 

Students complete demographic information 41 46 

Read the Verbal Instructions 44 49 

Distribute secure test materials to students 19 25 

Administer all 3 tests in order: Workplace Documents, Applied Math, 
Graphic Literacy 

25 31 

Monitor for irregularities and prohibited behavior 31 36 

Grid Accommodations for Administration Codes N/A 6 

Collect, verify, and return test materials to WorkKeys Test Coordinator 20 26 

• Standard time students who missed their school’s test day may test on the makeup day, April 24, 2025. 
• Accommodations students may test later in the school’s chosen window or in the makeup window 

(April 24 – 30) if they missed their school’s test day. 

continues on page 20 19 
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ACT WorkKeys Customer Support Team ACT WORKKEYS Email: workkeys@act.org 

INFO 
After testing 
• Collect and Verify Test Materials After Each 

Test Session 
After students have fnished testing, each 
Room Supervisor must personally return all 
testing materials to the WorkKeys Test Coordi-
nator.  Instructions begin on page 31 of the ACT 
Test Coordinator Information Manual (https:// 
www.act.org/content/dam/act/secured/docu-
ments/pdfs/state-district-test-coordinator-pa-
per-test.pdf). 

Retain the administration manuals, unused 
answer documents, and ancillary materials for 
makeup testing. 

• Order Makeup (Test Window 3) Test Materials 
Use the Makeup Testing policies detailed on 
page 6 of the ACT Test Coordinator Information 
Manual (https://www.act.org/content/dam/act/ 
secured/documents/pdfs/state-district-test-co-
ordinator-paper-test.pdf) to determine if 
students are eligible to participate in Test Win-
dow 3 (the makeup administration) on April 24, 
2025.  

Makeup test forms are different than Test Win-
dow 1 and Test Window 2 test forms. The test 
coordinator must submit standard time and 
accommodations makeup materials orders 
through the Offce of Educational Assessment 
and Accountability OEAA Secure Site (www. 
michigan.gov/oeaa-secure); the makeup ma-
terials ordering window will be open April 10 
through April 15, 2025 (closes at midnight). 
Instructions for submitting additional orders 
are on the Secure Site training web page (www. 
michigan.gov/securesitetraining) under the Ma-
terial Ordering section. 

Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions: 

ACTState Accoms@act.org 

Be sure to order carefully to ensure you receive the 
correct materials in the correct quantities. 

Return Answer Documents and Test 
Administration Forms to ACT 
The WorkKeys Test Coordinator is responsible for 
assembling materials for return to ACT, using the 
directions that begin on page 30 of the ACT Test 
Coordinator Information Manual (https://www.act. 
org/content/dam/act/secured/documents/pdfs/ 
state-district-test-coordinator-paper-test.pdf). 

Return Secure Materials to ACT 
Use the carton(s) in which the test materials were 
shipped to return all the secure test forms (used 
and unused) to ACT. Pack the carton(s) using the 
instructions and illustration on page 35 of the ACT 
Test Coordinator Information Manual (https://www. 
act.org/content/dam/act/secured/documents/pdfs/ 
state-district-test-coordinator-paper-test.pdf). Any 
unused cartons may be recycled. 

continues on page 21 20 
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ACT WORKKEYS 
INFO 
Materials Pickup for Test Window 1 
FedEx is scheduled to pick up the standard time 
test materials for return to ACT on Friday, March 
28, 2025, and the accommodations materials on 
April 10, 2025. 
• If your materials are not picked up within two 

business days after the scheduled pickup date, 
call ACT at 800-967-5539 to arrange a new pick-
up. 

• If accommodations testing is completed before 
April 9, you may either call to arrange a different 
date or hold the materials in a secure location 
until the pre-scheduled pickup on April 10. 

• 

ACT WorkKeys Customer Support Team 
Email: workkeys@act.org 

Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions: 

ACTState Accoms@act.org 

Answer documents received after each test 
window’s Answer Document Receipt Dead-
line will not be scored. Refer to the ACT Work-
Keys Schedule of Events (https://content.act. 
org/michigan/r/Schedule_of_Events_for_Work-
Keys_-_Michigan_-_Spring) for the individual 
due dates. 

The last day ACT will accept Test Window 1 answer 
documents for scoring is April 22, 2025. 

ACT WorkKeys Spring 
2025 Schedule of Events 

ACT WorkKeys Spring 2025 
Schedule of Events (https://con-
tent.act.org/michigan/r/Sched-
ule_of_Events_for_WorkKeys_-_ 
Michigan_-_Spring) is posted on 
the ACT-hosted State of Mich-
gan ACT WorkKeys State Test-
ing website (http://www.act.org/ 
stateanddistrict/michigan) on 
the WorkKeys on Paper page. 

ACT WorkKeys List of 
Important Dates 

ACT WorkKeys List of Im-
portant Dates (https://www. 
michigan.gov/mde/-/media/  
Project/Websites/mde/OEAA/As-
sessment-Calendars/ACT_Work-
Keys_list_of_Important_Dates. 
pdf) is posted on the MME web-
page (www.michigan.gov/mme). 
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CONFERENCES 
2025 Building a Better Assessment 
Future (BBAF) Conference: 
Blazing a Trail to Student Success 

At the 2025 Building a Better Assessment Future 
(BBAF) conference, we place students at the center 
of our assessment systems, practices, and policies. 
Join us in Blazing a Trail to Student Success! 

Join the Michigan Assessment Consortium (MAC) 
at the ffth annual Building a Better Assessment 
Future conference where inspiring and innova-
tive trailblazers will explore actions and practices 
rooted in research and real-life experience to im-
plement and support equitable student-centered 
assessment systems for all learners. This educa-
tor-designed conference aims to inspire and em-
power educational leaders to engage in and adopt 
assessment literate practices. 

The BBAF conference is August 5-6, 2025, at the 
Kellogg Hotel and Conference Center in East Lan-
sing. The MAC cohosts the conference in partner-
ship with the Michigan Department of Education 
and MDE’s Formative Assessment for Michigan Ed-
ucators (FAME) Program. 

For additional conference details and registration 
information, including an early registration 
discount through May 31, 2025, visit the conference 
web page (https://www.michiganassessmentcon-
sortium.org/event/bbaf-2025/). 
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IMPORTANT DATES 
MARCH 2025 

Start Date Assessment/Task End Date 
Ongoing ACT WorkKeys Test Window 1 and Test 

Window 2 Additional Material Order Window 
Thursday, March 20, 2025 

Ongoing WIDA ACCESS Additional Material Order Window 
in WIDA AMS 

Friday, March 28, 2025 

Thursday, March 27, 2025 ACT WorkKeys Initial Test Day 
– Test Window 1 

Thursday, March 27, 2025 

Thursday, March 27, 2025 ACT WorkKeys Accommodated Testing Window 
– Window 1 

Wednesday, April 9, 2025 

Friday, March 28, 2025 ACT WorkKeys Return of Materials Deadline – 
Test Window 1 

Friday, March 28, 2025 

Friday, March 28, 2025 ACT WorkKeys Additional Material Ordering 
Window (Standard Time and Accommodations) 
for Test Window 2 

Thursday, April 03, 2025 
11:59 p.m. 
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IMPORTANT DATES 
APRIL 2025 

Start Date Assessment/Task End Date 
Ongoing WIDA ACCESS for ELLs/WIDA Alternate ACCESS 

for ELLs Test Window 
Friday, April 04, 2025 

Thursday, April 03, 2025 M-STEP Additional Material Order Window 
– All Grades, All Content Areas 

Tuesday, April 29, 2025 

Thursday, April 03, 2025 MI-Access Additional Material Order 
Window 

Tuesday, May 20, 2025 

Monday, April 07, 2025 PSAT 8/9 and PSAT 10 Test Administration 
Window 

Friday, April 25, 2025 

Monday, April 07, 2025 SAT Test Administration Window Friday, April 25, 2025 

Monday, April 07, 2025 Early Literacy and Mathematic Benchmark 
Assessments Test Administration Window 

Friday, May 30, 2025 

Monday, April 07, 2025 M-STEP Paper/Pencil Test Administration Window Friday, May 02, 2025 

Monday, April 07, 2025 M-STEP Online Test Administration Window Friday, May 16, 2025 

Monday, April 07, 2025 MI-Access Test Administration Window Friday, May 23, 2025 

Thursday, April 10, 2025 ACT WorkKeys Initial Test Day 
– Test Window 2 

Thursday, April 10, 2025 

Thursday, April 10, 2025 ACT WorkKeys Accommodated Testing Window 
– Window 2 

Wednesday, April 23, 2025 

Friday, April 11, 2025 ACT WorkKeys Return of Materials Deadline – 
Test Window 2 

Friday, April 11, 2025 
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REMINDERS 
Participate in Michigan Performance Assessment 
Cadre – Cohort VI 

Join the Offce of Educational Assessment and Accountability as we 
work with the Michigan Assessment Consortium (MAC) to develop 
performance assessments aligned to Michigan’s model competen-
cies. Cohort V of the Michigan Performance Assessment Cadre (Mi-
PAC) will launch on August 12-13, 2025, to address model competen-
cies in mathematics (grades 3-5 and 6-8) and English language arts 
(ELA-grades 3-5, 6-8, and 9-12). 

Read more about this year-long professional development op-
portunity in the Spotlight newsletter - March 13 issue (https://bit. 
ly/4irquGn). 

MiPAC Cohort VI will explore the Michigan Model Competencies for 
Mathematics and ELA, performance assessments and rubrics, com-
petency-based education and assessment, scoring performance 
assessments, and research on measuring student competencies 
through performance assessments. 

Interested participants can email a resume to mde-oeaa@michigan. 
gov, using the subject line “Performance Assessment Cadre VI,” by 
May 30, 2025. Then watch for an emailed intake survey from the MAC 
that will formalize your participation in MiPAC Cohort VI. Qualifed 
candidates are accepted on a frst-come, frst-served basis to join a 
select team of colleagues. 
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OFFICE OF EDUCATIONAL ASSESSMENT & ACCOUNTABILITY 

OEAA ABBREVIATIONS 
A rotating list of OEAA abbreviations frequently used in Spotlight 

Issued: Mar 20, 2025 

Acronym Name Acronym Name 

El English Learner SDMS State Data Management System 

LIDs List of Important Dates SISS State Implementation Support 
Specialists 

MiPAC Michigan Performance Assessment 
Cadre 

SSD Services for Students with 
Disabilities 

MSDS Michigan Student Data System STC School Test Coordinator 

TTS Text-to-Speech 

OEAA PHONE TREE OPTIONS 
Option 1 - For inquiries related to state assessment policy; the OEAA Secure Site; administration of the 
M-STEP, MI-Access, Early Literacy and Mathematics; and Accountability Reporting 
Option 2 - For inquiries related to the SAT, PSAT, or WorkKeys testing: 

Option 1 - eligibility to test and the OEAA Secure Site 
Option 2 - administration of the College Board assessments (PSAT 8/9, PSAT 10, SAT) 
Option 3 - administration of the WorkKeys work skills test 

Option 3 - For inquiries related to WIDA, the English Language Learner assessment; Call 866-276-7735 for 
assistance with the WIDA Screener and the WIDA Secure Portal 

Option 4 - For all other calls 

Option 5 - To report known unethical testing practices by a school on any state assessment 

Option 6 - To repeat these options 

Questions or Comments? 
Contact MDE at: 

Mail: 608 W. Allegan St., PO Box 30008, Lansing, Michigan 48915 
Assessment Questions: mde-oeaa@michigan.gov 

Accountability Questions: mde-accountability@michigan.gov 
Phone Assistance: 877-560-8378 

Website: www.michigan.gov/oeaa 26 
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