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Mr. Corey Rosser (pictured right with State Superintendent Dr. Michael Rice), a social studies teacher at Quest High 
School (North Branch Area Schools), is the 2025–26 Michigan Teacher of the Year. He is known for building strong 
student connections and helping them believe in themselves. Photo credit: Michigan Department of Education 

     

 

 

 
 
 

We Want to See Your Best Back-to-School Photos! 
Help us shine a Spotlight on your school or district by sharing your favorite 
back-to-school moments. Here’s how to send us your photo: 
1. Make sure you have permission to share the photo (check your school/ 

district’s policy) 
2. Add a short caption (up to 200 characters) 
3. Include a photo credit (or we’ll credit your school or district) 
4. Email everything to mde-oeaa@michigan.gov. 
Let’s celebrate the new school year together—send us your photo today! 

Enjoying this newsletter? 
Click here to subscribe to the 
Spotlight. 

1 DIVISION OF ASSESSMENT, SCHOOL IMPROVEMENT, AND SYSTEMS SUPPORT 

https://public.govdelivery.com/accounts/MIMDE/subscriber/new
mailto:mde-oeaa%40michigan.gov?subject=Back-tp-School%20Photos
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NEWS INFO 
Chromebooks Must Be Updated for 
DRC INSIGHT Testing 
(Fall, Winter, and Spring Early Literacy and 
Mathematics; Spring M-STEP; MI-ACCESS) 

Chromebooks running ChromeOS versions 
lower than 130 will no longer work properly 
with the Data Recognition Corporation (DRC) 
INSIGHT testing engine. 

Important: Do not use ChromeOS version 131 
for testing. This version has a known bug that 
affects how test questions are displayed, and 
the issue has not yet been fxed. 

Using older versions may cause errors during 
testing. 

What You Need to Do: 
• Work with your district’s technology 

staff to make sure all testing devices are 
updated to ChromeOS version 130 or 
above (but not 131). 

• If you’re unsure of your Chromebook’s 
version, your tech staff can check it for 
you. 

Using supported versions helps ensure 
smooth testing and avoids last-minute 
problems. 

If you see a Chromebook that hasn’t been 
updated or has issues, report it to your local 
tech coordinator right away so it can be fxed 
before testing starts. 
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NEWS INFO 
2025-26 DRC INSIGHT Technology 
Installation & Setup Training for 
Technology Coordinators 

Please share this article with your district and 
building technology staff. 

The 2025-2026 DRC INSIGHT Technology Installa-
tion & Setup Training for Technology Coordinators 
has been recorded and can be accessed in the 
DRC INSIGHT Portal (https://mi.drcedirect.com) un-
der General Information – Documents (document 
type: Training Presentations & FAQs). 

This training session is targeted to both new 
and returning Technology Coordinators and 
focuses on important activities related to in-
stallation and setup of the DRC INSIGHT test-
ing engine and Central Offce Services (COS). 

This training session complements the DRC IN-
SIGHT Technology Coordinator Readiness Training 
offered in November/December of each school 
year. 

There will be a live online 30-minute Q&A session 
for Technology Coordinators on Wednesday, 
August 6 at 10:00 a.m. Select the link below to join 
this Q&A session: 

Microsoft Teams 
Join the meeting now 
Meeting ID: 236 636 620 101 6  
Passcode: 6DY7Md3A  

Dial in by phone 
+1 612-704-8944,744922510# United States, 
Minneapolis  
Phone conference ID: 744 922 510#  
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https://mi.drcedirect.com
https://gcc02.safelinks.protection.outlook.com/ap/t-59584e83/?url=https%3A%2F%2Fteams.microsoft.com%2Fl%2Fmeetup-join%2F19%253ameeting_OGU4NzNkNzYtN2M4Ny00NmJjLWEwYjctZGUwOTIzNzllM2Mw%2540thread.v2%2F0%3Fcontext%3D%257b%2522Tid%2522%253a%2522622c7040-18fe-4aa2-846f-85b2603e67cc%2522%252c%2522Oid%2522%253a%25222119e180-eb95-42b7-b06a-f810abf9c848%2522%257d&data=05%7C02%7Cgohsp%40michigan.gov%7Cb4172628cdb146d9da3408dd8685aa55%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638814630819213913%7CUnknown%7CTWFpbGZsb3d8eyJFbXB0eU1hcGkiOnRydWUsIlYiOiIwLjAuMDAwMCIsIlAiOiJXaW4zMiIsIkFOIjoiTWFpbCIsIldUIjoyfQ%3D%3D%7C0%7C%7C%7C&sdata=gMirkvH9TNKuRIw6bGiXZ3doX9y%2FlSF%2FqenmXF3345k%3D&reserved=0
https://mi.drcedirect.com
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NEWS INFO 
Register Now for Fall 2025 School 
Accountability Workshops 

Are you new to school accountability or need a 
refresher? Would you like to learn more about nav-
igating, interpreting, and using school account-
ability reports and data? 

The Michigan Department of Educational Offce 
of Educaitonal Assessment and Accountability 
(OEAA) is offering three free in-person learning 
workshops this fall. 

• Wayne RESA (Wayne) 
Wednesday, September 10, 2025 
8:30 a.m. - 12:15 p.m. 

• Saginaw ISD (Saginaw) 
Monday, September 15, 2025 
8:30 a.m. - 12:15 p.m. 

• Kent ISD/GRCC (Grand Rapids) 
Thursday, September 18, 2025 
8:30 a.m. - 12:15 p.m. 

For those who are interested in a remote option or 
are unable to attend in-person, OEAA is also host-
ing a single virtual session without the interactive 
activities of the in-person workshops. 

• Virtual Workshop (Microsoft Teams) 
Thursday, September 25, 2025 
8:30 a.m. - 12:15 p.m. 

Space is limited for the in-person events, so 
register today to guarantee your spot. The virtual 
session does not require pre-registration. SCECHs 
will be available for your attendance. 

Workshop information and registration 
(https://tinyurl.com/accnt2025) 
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NEWS INFO 
M-STEP: What Do the Scores Mean? 
Resource Now Available in Spanish 
and Arabic 
Translations of the one-page resource, M-STEP: 
What Do the Scores Mean? (https://www.michigan. 
gov/mde/services/student-assessment/m-step/m-
step-what-do-the-scores-mean), are now available 
in Spanish and Arabic. These resources are de-
signed to help parents, educators, and the public 
better understand M-STEP results. 

M-STEP reports and data are a crucial part 
of a balanced assessment system, provid-
ing Michigan schools and districts with es-
sential information for curriculum alignment, 
instructional program evaluation, and understand-
ing achievement differences among student de-
mographic subgroups. 

These reports offer a snapshot of Michigan stu-
dents’ overall performance based on the Michigan 
Academic Standards. This is useful for understand-
ing scores within a Michigan school or district and 
for comparing student performance across differ-
ent schools and districts. 

It’s important to note that M-STEP reports do not 
provide grade-level equivalency data. As criteri-
on-referenced tests, M-STEP reports only refect 
student achievement based on the measured 
standards, not “grade level” performance. This dis-
tinction is critical when interpreting results and 
should guide how M-STEP data is shared and dis-
cussed. 

The M-STEP: What Do the Scores Mean? (https:// 
www.michigan.gov/mde/services/student-assess-
ment/m-step/m-step-what-do-the-scores-mean) 
translations can be a valuable resource for com-
municating with families and community mem-
bers about how each stakeholder group should 
understand and use M-STEP results. 
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https://www.michigan.gov/mde/services/student-assessment/m-step/m-step-what-do-the-scores-mean
https://www.michigan.gov/mde/services/student-assessment/m-step/m-step-what-do-the-scores-mean
https://www.michigan.gov/mde/services/student-assessment/m-step/m-step-what-do-the-scores-mean
www.michigan.gov/mde/services/student-assess
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NEWS INFO 
Spring 2025 WIDA ACCESS Reports 
Available on WIDA AMS  

In WIDA AMS, district-level users may view both dis-
trict-level and school-level reporting (school-level 
users may view school-level reporting only). Note: 
Test Administrators do not have permission to view 
reports. 

Use the following directions at WIDA AMS (https:// 
www.drcedirect.com/all/eca-portal-v2-ui/#/login) 
to access reports: 

To access the Score Reports in WIDA AMS: 

1. Select the Download Student and Status 
Reports tile from the landing page. 

2. Select Published Reports from the left-hand 
navigation window. 

3. Select the District, School, and Registration 
Window (as applicable). 

4. Select Display Reports. 

The Individual Student Report for Families is also 
available in various languages within Reporting 
Services. 

To access the translated Individual Student 
Report for Families in WIDA AMS: 

1. Select the Download Student and Status Re-
ports tile from the landing page. 

2. Select Batch Download from the left-hand 
navigation window. 

3. Select ACCESS Translated. 
4. Filter by the Registration Window, State, Dis-

trict, School, and Language (as applicable). 
5. Select Display Students. 

Results can be further refned by entering in 
Student Name, SSID, Date of Birth, or Grade 
in the header for each column in the Student 
Table. 

6. Select the student(s) in the table. 
7. Select Download All Selected. 
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NEWS INFO 
WIDA ACCESS for ELLs Reports Arrive in 
Districts On or Before August 22 

Reminder: ACCESS for ELLs (English Language 
Learners) Score Reports will arrive on or before 
Friday, August 22, 2025. 

Your district will receive a shipment of boxes with 
affxed yellow labels containing ACCESS for ELLs 
and Alternate ACCESS for ELLs Score Reports doc-
uments.  

All deliveries are “ship-to-district”, meaning the 
district will receive the shipment for each of their 
schools. 

This shipment will contain the following reports: 
• Grades K-12 ACCESS for ELLs School Frequency 

Distribution Reports 
• Grades K-12 ACCESS for ELLs School Roster 

Reports 
• Grades K-12 ACCESS for ELLs Individual 

Student Reports 
• Grades 1-12 Alternate ACCESS for ELLs School 

Frequency Distribution Reports (if applicable) 
• Grades 1-12 Alternate ACCESS for ELLs School 

Roster Reports (if applicable) 
• Grades 1-12 Alternate ACCESS for ELLs 

Individual Student Reports (if applicable) 

Score Report Resources 

WIDA offers several online resources for commu-
nication to educators, families, and students in the 
WIDA Resource Library (https://wida.wisc.edu/re-
sources?keys=).  

These resources can be accessed using the flter 
for ‘Topic’ of “Scores and Reports” or the flter ‘Type’ 
of “ACCESS for ELLs Parent Handouts.” 

ACCESS for ELLs: 
• What is ACCESS for ELLs? — a two-page fyer 

that provides parents with answers to several 
basic questions about ACCESS for ELLs (avail-
able in multiple languages) 

• ACCESS for ELLs: Understanding your Child’s 
Scores — a two-page document that summa-
rizes key information for parents from the full 
ACCESS for ELLs Interpretive Guide for Score 
Reports (available in multiple languages) 

• ACCESS for ELLs Interpretive Guide for Score 
Reports — a comprehensive document provid-
ing information on understanding the scores 
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COLLEGE BOARD INFO 
Spring 2026 Test Dates 

The Spring 2026 testing window 
for the Michigan-provided SAT 
with Essay, PSAT 10, and PSAT 
8/9 (grades 8 and 9) is April 6 - 
24, 2026. 

Schools have fexibility to admin-
ister tests on any day within this 
window, at any time during the 
school day. They may also choose 
to spread testing across multiple 
days within the window, if pre-
ferred. However, please note that 
all assessments are timed and 
must be completed in a single 
sitting unless a student has an 
approved accommodation that 
allows for two-day testing. 

Important: All testing, including 
retests, must be completed by 
April 24. No testing is permitted 
beyond this date. 

Additional details on staff train-
ing, key deadlines, and prepa-
ration for the Spring 2026 SAT 
Suite of Assessments will be 
shared in upcoming Spotlight 
newsletters. 

School Establishment 
and the Educational 
Entity Master (EEM) 

School establishment is the 
process through which Michigan 
schools are identifed as partici-
pating in the state assessments 
and set up for spring testing in 
College Board systems.  

It is important for schools to re-
view and update staff contact 
information in the Educational 
Entity Master (EEM) (http://www. 
michigan.gov/eem). 

College Board will use the 
data in EEM to identify contact 
information for testing staff and 
to establish schools for test-
ing. Test coordinators, backup 
test coordinators, Services for 
Students with Disabilities (SSD) 
Coordinators, and building-lev-
el technology directors must 
be assigned in EEM in order for 
schools to be set up for testing. 

For each College Board assess-
ment (SAT with Essay, PSAT 10, & 
PSAT 8/9 for grades 8 and 9), the 
following information is required 
for school test coordinators, 
backup school test coordinators, 
SSD Coordinators, and technolo-
gy directors: 

• First Name 
• Last Name 
• Email 
• Telephone Number 
• Complete Entity Physical Ad-

dress (Street Address, City, 
State, Zip Code) 

Note: The mailing address must 
be the physical district or school 
address associated with the 
test coordinator record. Ensure 
each of these felds is accurate 
and complete. Incorrect data in 
EEM could prevent your school’s 
establishment. 

Assessment Testing Window 

SAT with Essay 

April 6 - 24, 2026 
PSAT 10 

PSAT 8/9 for Grade 9 

PSAT 8/9 for Grade 8 

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (Option 1) 
Email: michiganadministratorsupport@collegeboard.org 
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COLLEGE BOARD INFO 
Upcoming Scores and 
Reporting Webinar 

On Wednesday, August 20, 2025 
College Board will host a state-
wide Scores and Reporting we-
binar for SAT with Essay, PSAT 
8/9, and PSAT 10. All test staff, 
counselors, and school admin-
istrators are invited to attend to 
gain insight into accessing and 
interpreting SAT Suite scores 
in the K-12 Reporting Portal. 
Register here (https://college-
board.zoom.us/webinar/register/ 
WN_vNyL-7ufTtOrPel7YfefDA#/ 
registration).   

Questions about the College Board Assessments (PSAT 8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (Option 1) 
Email: michiganadministratorsupport@collegeboard.org 
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ACT WorkKeys Customer Support Team ACT WORKKEYS Email: workkeys@act.org 
Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions: INFO 

ACTState Accoms@act.org 

Thank you! 

ACT thanks you and your testing staff for successfully delivering ACT WorkKeys to your students. 
By participating in WorkKeys in your schools, students who earn a National Career Readiness Certifcate 
(NCRC) can show potential employers that they can reliably apply skills such as critical thinking and prob-
lem solving in a variety of settings. 

ACT WorkKeys Score Reports 

School- and student-level paper reports will be mailed to test coordinators and are due to arrive in the 
week of August 4, 2025. The shipment will include the following reports: 

• Individual Summary Score Report – a student-level report containing level and scale scores with ex-
planations of what the scores mean. The test coordinators will receive one paper report per student, 
to be given to the student. 

• Summary Score Report – a student-level report containing the student’s level and scale scores but 
without the explanations of what the scores mean. The test coordinator will receive one paper report 
per student, to be retained by the school. 

• Roster Score Report – a school-level roster of students showing test scores and when students took 
the assessment. The test coordinator will receive one paper report, to be retained by the school. 

Resources to help you and your students understand and use their scores are available on the ACT–hosted 
State of Michigan ACT WorkKeys State Testing webpage (http://www.act.org/stateanddistrict/michigan), 
on the WorkKeys on Paper page in Step 7: Interpretation. 

ACT® WorkKeys® National Career Readiness Certifcate® (ACT WorkKeys NCRC) 

Students who achieve a minimum score of three or higher on each of the three ACT WorkKeys subject 
tests will earn an ACT WorkKeys National Career Readiness Certifcate (or an ACT WorkKeys NCRC en Es-
panol, if they took the tests in Spanish). The scores on these assessments determine the certifcation level: 

• minimum score of 3 out of 7 on all three assessments: Bronze 
• minimum score of 4 out of 7 on all three assessments: Silver 
• minimum score of 5 out of 7 on all three assessments: Gold 
• minimum score of 6 out of 7 on all three assessments: Platinum 

The NCRC documents that the student possesses skills essential to workplace success. This documenta-
tion may improve career outcomes for students just entering the workforce, and could enhance employ-
ers’ hiring, training, and promotion decisions. 

continues on page 11 10 
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workkeys@act.org
ACT WorkKeys Customer Support TeamACT WORKKEYS Email: workkeys@act.org 

Call: 800-967-5539 (9:30 a.m.-6:00 p.m.) 
Email to Accommodations Questions:INFO 

ACTState Accoms@act.org 

For more information about NCRCs, go to ACT WorkKeys National Career Readiness Certifcate 
(http://www.act.org/content/act/en/products-and-services/workkeys-for-job-seekers/ncrc.html). 

Printed certifcates will not be mailed to the test coordinator. Instead, students can print their own 
certifcate at myworkkeys.com (www.myworkkeys.com) at no charge. 

Student Access to myworkkeys.com 

Students can view their scores online and print their own NCRC by creating their free account at mywork-
keys.com (www.myworkkeys.com). 

Students will provide the following fve matching criteria when creating an account: 

• First name 
• Last name 
• Month of birth 
• Day of birth 
• State Assigned Student ID Number (SASID) 

Note: The SASID is the same number as the Unique Identifcation Code (UIC) that is assigned 
through the Michigan Student Data System (MSDS) for each student. 

Scores and certifcates will be available online indefnitely. 

A Quick Start Guide is available on the myworkkeys.com (www.myworkkeys.com) login page. The 
guide contains instructions on creating an account, sharing NCRC information with prospective employ-
ers, and other valuable features. 
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TRAINING & CONFERENCES 
Webinar: DRC INSIGHT Technology 
Readiness 

• Wednesday, August 6, 2025 
• 10:00 a.m. 
• Microsoft Teams Meeting 

(https://bit.ly/3HLbEgF) 
• Meeting ID: 236 636 620 101 6 
• Passcode: 6DY7Md3A 

Webinar: Early Literacy and 
Mathematics Benchmark Assessment 
Coordinator Test Administration 
Training 

• Tuesday, August 12, 2025 
• 10:00 a.m. 
• Microsoft Teams Meeting 

(https://bit.ly/4k0OZur) 
• Meeting ID: 236 636 620 101 6  
• Passcode: 6DY7Md3A 

Webinar: College Board Statewide 
Scores and Reporting Webinar for SAT 
with Essay, PSAT 8/9, and PSAT 10 

• Wednesday, August 20, 2025 
• 9:00 a.m. 
• Registration Link (https://collegeboard.zoom. 

us/webinar/register/WN_vNyL-7ufTtOrPel7Yfef-
DA). 

Early Literacy & Mathematics 
Benchmark Assessments Coordinator 
Administration Training 

The live online administration training for the Fall 
2025 and Winter 2026 Early Literacy and Mathe-
matics Benchmark Assessments will be held on 
Tuesday, August 12, 2025 at 10:00 a.m. This live 
training will include a Q & A opportunity. The train-
ing will be recorded and posted to the Data Rec-
ognition Corporation DRC INSIGHT Portal (https:// 
mi.drcedirect.com) by Wednesday, August 13, un-
der General Information – Documents (document 
type: Training Presentations & FAQs). 

This is critical training for all school and district staff 
members who will be administering the Early Liter-
acy and Mathematics Benchmark Assessments in 
fall of 2025, especially as new enhancements have 
been made to the testing engine that will impact 
students’ testing experience. 

Please select the link below to join the Early Litera-
cy and Mathematics Benchmark Assessments Co-
ordinator Administration Training on August 12: 
• Microsoft Teams Meeting 

(https://bit.ly/4k0OZur) 
• Meeting ID: 236 636 620 101 6  
• Passcode: 6DY7Md3A 
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TRAINING & CONFERENCES 
Achieving Balance in Classroom 
Assessment is a  Game-Changer for 
Local Education Agencies Committed 
to Student Success 

Are you ready to move the needle on your M-STEP 
scores? Wondering how to tap into the full poten-
tial of your students? The key may lie in one of the 
most powerful levers for improving learning: bal-
anced classroom assessment. 

Schools that adopt and implement a comprehen-
sive assessment system consistently see measur-
able—and lasting—gains in student learning and 
achievement. Why? Because balanced assess-
ment is more than a buzzword, it’s an investment 
in brighter futures for your students. 

The Achieving Balance in Classroom Assessment 
(ABCA) program invites district teams to em-
bark on a transformative three-year professional 
learning journey. Designed to help educators 
master the art and science of blending forma-
tive (assessment for learning) and summative 
(assessment of learning) practices, ABCA builds 
a cohesive, intentional approach to assessment 
that sparks student engagement, deepens under-
standing, and drives academic growth. 

But ABCA is more than just “another professional 
development.” It’s a pathway to real, lasting im-
pact. Each participating team is paired with a ded-
icated Michigan Assessment Consortium (MAC) 
Learning Facilitator and supported by the expert 
project team from the MAC. Together, they guide 
districts through strategic planning, continuous 
improvement cycles, and the use of high-quality 
resources—all tailored to your local context. 

The result? Classrooms where assessment informs 
instruction, empowers students, and creates envi-
ronments where achievement soars—and where 
gains endure well beyond any one school year. 

By investing in balanced assessment, you’re in-
vesting in future-ready students—equipped with 
the skills, knowledge, and resilience to thrive in an 
ever-changing world. 

Don’t miss your chance to be part of this move-
ment: Registration closes October 10, 2025. 

For more details or to register, simply scan the QR 
code below. 
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IMPORTANT DATES 
AUGUST 2025 

Start Date Assessment/Task End Date 

Friday, 
August 1, 2025 

M-STEP, MI-Access, Early Literacy and 
Mathematics Benchmark Assessments — 
DRC Technology Training (recording) 
available in the DRC INSIGHT Portal 
(https://mi.drcedirect.com/) 

Friday, 
August 1, 2025 

Wednesday, 
August 6, 2025 

10:00 a.m. 

WEBINAR: DRC INSIGHT Technology 
Readiness and Installation Training 
Q & A — 
Register here (https://bit.ly/3HLbEgF) 

Wednesday, 
August 6, 2025 

Tuesday, 
August 12, 2025 

10:00 a.m. 

WEBINAR: Early Literacy and Mathematics 
Benchmark Assessments Coordinator 
Training — 
Register here (https://bit.ly/4k0OZur) 

Tuesday, 
August 12, 2025 

Monday, 
August 18, 2025 

Early Literacy and Mathematics Benchmark 
Assessment  — Fall Test Administration 
Window 

Friday, 
October 24, 2025 

Wednesday, 
August 20, 2025 

9:00 a.m. 

WEBINAR: College Board Statewide Scores 
and Reporting Webinar for SAT with Essay, 
PSAT 8/9, and PSAT 10 — 
Register here (https://collegeboard.zoom.us/we-
binar/register/WN_vNyL-7ufTtOrPel7YfefDA) 

Wednesday, 
August 20, 2025 

Friday, 
August 22, 2025 

WIDA ACCCESS, WIDA Alternate ACCESS — 
Paper reports arrive in districts 

Friday, 
August 22, 2025 

SEPTEMBER 2025 

Start Date Assessment/Task End Date 

Wednesday, 
September 10, 2025 

8:30 a.m. 

School Accountability Workshop 
Wayne RESA 
Register here (https://tinyurl.com/accnt2025) 

Wednesday, 
September 10, 2025 

12:15 p.m. 

Monday, 
September 15, 2025 

8:30 a.m. 

School Accountability Workshop 
Saginaw ISD 
Register here (https://tinyurl.com/accnt2025) 

Monday, 
September 15, 2025 

12:15 p.m. 

Thursday, 
September 18, 2025 

8:30 a.m. 

School Accountability Workshop 
Kent ISD/GRCC 
Register here (https://tinyurl.com/accnt2025) 

Thursday, 
September 18, 2025 

12:15 p.m. 

Thursday, 
September 25, 2025 

8:30 a.m. 

School Accountability Workshop 
Virtual (Microsoft Teams) 
Register here (https://tinyurl.com/accnt2025) 

Thursday, 
September 25, 2025 

12:15 p.m. 
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OFFICE OF EDUCATIONAL ASSESSMENT & ACCOUNTABILITY 

OEAA ABBREVIATIONS 
A rotating list of OEAA abbreviations frequently used in Spotlight 

Issued: Jul 31, 2025 

Acronym Name Acronym Name 

DRC Data Recognition Corporation ELLs English Language Learners 

EEM Educational Entity Master 

OEAA PHONE TREE OPTIONS 
For assistance with assessment or accountability issues, call 877-560-8378 (select the appropriate option): 

Option 1 - For inquiries related to state assessment policy; the OEAA Secure Site; administration of the 
M-STEP, MI-Access, Early Literacy and Mathematics; and Accountability Reporting 
Option 2 - For inquiries related to the SAT, PSAT, or WorkKeys testing: 

Option 1 - eligibility to test and the OEAA Secure Site 
Option 2 - administration of the College Board assessments (PSAT 8/9, PSAT 10, SAT) 
Option 3 - administration of the WorkKeys work skills test 

Option 3 - For inquiries related to WIDA, the English Language Learner assessment; Call 866-276-7735 for 
assistance with the WIDA Screener and the WIDA Secure Portal 

Option 4 - For all other calls 

Option 5 - To report known unethical testing practices by a school on any state assessment 

Option 6 - To repeat these options 

Questions or Comments? 
Contact MDE at: 

Mail: 608 W. Allegan St., PO Box 30008, Lansing, Michigan 48915 
Assessment Questions: mde-oeaa@michigan.gov 

Accountability Questions: mde-accountability@michigan.gov 
Phone Assistance: 877-560-8378 

Website: www.michigan.gov/oeaa 15 
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