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Students at Dix Street Elementary School in Otsego Public Schools, Otsego, MI, enjoyed watching the 
solar eclipse on April 8, 2024.  (Photo Credit: Holly McCaw, APR) 

    

New Year, New Look! 
The Michigan Department of Education Offce of Educational Assess-
ment and Accountability (OEAA) has given our Spotlight newsletter a 
fresh look for the new school year. We have redesigned the Spotlight to 
be more reader-friendly, with easier navigation, updated graphics, and 
a more vibrant design. 

Enjoying this newsletter? 
Click here to subscribe to the 
Spotlight. 

1 DIVISION OF ASSESSMENT, SCHOOL IMPROVEMENT, AND SYSTEMS SUPPORT 

https://public.govdelivery.com/accounts/MIMDE/subscriber/new
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NEWS INFO 
STUDENT DATA FILES AVAILABLE 
NOW FOR M-STEP, MI-ACCESS, SAT, 
PSAT-RELATED, AND ACT 
WORKKEYS 

Downloadable student 
level data fles of the results 
of the Spring 2024 M-STEP, 
MI-Access, SAT with Essay, 
PSAT 10, PSAT 8/9 for Grades 

8 and 9, and ACT WorkKeys assessments are 
now available in the Offce of Educational 
Assessment and Accountability (OEAA) 
Secure Site (www.michigan.gov/oeaa-secure). 

Important Reminder: These data are 
embargoed until the public release of Spring 
2024 assessment results later this summer. 
While individual student results may be 
shared with parents now, the sharing of any 
school-, district-, or state-level results with 
parents, the community, or other external 
parties is not allowed until the embargo is 
lifted. School board meetings are consid-
ered public meetings; therefore, the sharing 
of embargoed assessment results at these 
meetings is not permissible at this time. 

continues on page 3 

http://www.michigan.gov/oeaa-secure
www.michigan.gov/oeaa-secure
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NEWS INFO 
To access the Student Data Files, log into the OEAA Secure Site. Select the Reports tab from the top of the 
screen, then select Student Score Data Files from the drop-down menu: 

Next, select the Test Cycle (Spring 2024 M-STEP, MI-Access, SAT, PSAT 10, PSAT 9, PSAT 8, or ACT Work-
Keys), Report Type, and entity information, then select Search: 

The Student Data File Format describes all data available in the Student Data File and can be downloaded 
from this page after you have selected the Test Cycle: 

continues on page 4 3 
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NEWS INFO 
College Board K12 Reporting Portal May Differ 
from Student Data Files 

Since fnal student data is now available, 
Preliminary Reports are no longer available in 
the Dynamic Score Reporting Site. Watch the 
Spotlight for more information about fnal reports. 

Student data has been available in the College 
Board K12 Reporting Portal since June 25, 2024. The 
scores available in the College Board K12 Report-
ing Portal are not offcial results used in Michigan 
Department of Education reporting, so there may 
be some minor differences between the College 
Board K12 Reporting Portal and the downloadable 
student-level data fles from the Secure Site; this 
is due to invalidation of scores for reasons such as 
out-of-level testing. 
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NEWS INFO 
FALL 2024 PRE-ID AND TEST SESSION 
ASSIGNMENT FOR EARLY LITERACY 
AND MATHEMATICS BENCHMARK 
ASSESSMENTS (K-2)  

Pre-ID for Fall 2024 

Schools may pre-identify students in grades 
K-2 to the Fall 2024 Early Literacy and Math-
ematics Benchmark Assessments in the 
Offce of Educational Assessment and 
Accountability (OEAA) Secure Site (www.michigan. 
gov/oeaa-secure) any time before testing.  

Differently than for other state assess-
ments, students are not pre-identifed for the 
Early Literacy and Mathematics Benchmark 
Assessments by the OEAA — it is the responsibility 
of the district or school to pre-identify all students 
who will be participating in the fall administrations. 

The test administration window for the Fall 
2024 Early Literacy and Mathematics Bench-
mark Assessments for students in kinder-
garten, grade 1, and grade 2 is August 19 – 
October 25, 2024. These benchmark assessments 
are only available online.  

The Michigan Department of Education’s Ear-
ly Literacy and Mathematics Benchmark As-
sessments can be used to meet the bench-
mark assessment requirement in Michigan’s 
Read by Grade 3 law (https://www.michigan. 
gov/mde/services/academic-standards/liter-
acy/early-l iteracy-read-by-grade-three-law) 
and the Michigan K-8 Benchmark Assessments 
law (https://www.michigan.gov/mde/services/stu-
dent-assessment/benchmark-assessments).    

For the Fall 2024 administration, there are several 
options for pre-identifcation:  

• The MSDS Copy function (https://www.michi-
gan.gov/mde/-/media/Project/Websites/mde/ 
OEAA/Secure-Site-Training/MSDS_Copy.pdf) 
in the OEAA Secure Site (www.michigan.gov/ 
oeaa-secure) can be used to copy student 
data from the Michigan Student Data System 
(MSDS) into the OEAA Secure Site for pre-iden-
tifcation. 

This process does not involve your district’s 
MSDS person. Important note: When using 
this function, you will need to search by the 
student’s grade in the 2023-24 school year 
and place them in the appropriate grade for 
the 2024-25 school year. You cannot use this 
function for incoming kindergarten students 
since they will not yet be enrolled in MSDS in 
your school for the 2024-25 school year.  

• Students can be loaded to the OEAA Secure 
Site in either .csv (comma separated values) or 
.txt (text only) formatting. Refer to the Pre-ID 
File Format (https://baa.state.mi.us/BAASecure/ 
pdfs/Pre-Id_File_Layout.pdf) document on the 
login page of the Secure Site.  You may need 
to enlist the help of your district’s MSDS person 
for this process.  

• Students can be pre-identifed on the Secure 
Site one at a time using the Student Search 
function (https://www.michigan.gov/mde/-/ 
media/Project/Websites/mde/Year/2020/01/29/ 
Student_Search_One_Student_at_a_Time.pdf).  

This process is quick but may not be practical when 
pre-identifying large groups of students.  

continues on page 6 5 
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NEWS INFO 
Instructions and more information about each of 
these pre-identifcation methods a can be found 
on the Secure Site Training web page (https:// 
www.michigan.gov/securesitetraining) under the 
Pre-Identifcation of Students section. 

Test Session Setup 

Beginning August 2, 2024, the DRC INSIGHT Por-
tal (https://www.drcedirect.com/all/eca-portal-v2-
ui/#/login/MI) will be available to create test ses-
sions, assign the Test-To-Speech (TTS) designated 
support to individual grade 2 students who need 
it, and to print test tickets. Students must frst be 
pre-identifed in the OEAA Secure Site before they 
are made available in the DRC INSIGHT Portal.  

For help with these tasks, the following mini-mod-
ules can be accessed through the DRC INSIGHT 
Portal: 

• How to Access Documents in the DRC IN-
SIGHT Portal 
(https://drive.google.com/fle/d/100fYeBoVJ-
46DYCad6IQKKWIHvF9ujcJK/view) 

• How to Create Test Sessions and Print Test 
Tickets 
(https://drive.google.com/fle/d/1mslFU4FzM-
HoKMUdVH45XwTv00i-L2HR_ /view) 

• How to Assign and Mass-Assign Student Sup-
ports and Accommodations 
(https://drive.google.com/fle/d/1niNf_i-UlS-
b3xTgPW2_y-4iNRlFxv1jU/view) 
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NEWS INFO 
THE TIME IS NOW! UPDATE SCHOOL AND DISTRICT CONTACTS IN THE EEM FOR THE 
2024-25 SCHOOL YEAR 

It’s time to review your district and school information in the Educational Entity Master (EEM) (www. 
michigan.gov/eem) to verify that any needed changes or updates have been made. For assess-
ment and accountability purposes, the Offce of Educational Assessment and Accountability (OEAA) 
uses the information entered in the EEM for grade levels serviced, Admin/Contacts, and the ad-
dress and email associated with the Admin/Contacts. It is important to keep this information accu-
rate and up to date. While Spring 2025 testing may seem a long way off, assessment vendors will 
begin communicating directly to test coordinators and technology directors in early fall. 

All needed updates should be completed no later than September 13, 2024, so you do not miss out on 
critical information. Names, telephone numbers, email addresses, and mailing addresses for each contact 
type must be verifed. Test materials are sent to the address associated with the test coordinator. You can 
expect communications starting in early fall for the College Board assessments (SAT and PSAT), ACT 
WorkKeys, WIDA, and the Early Literacy and Mathematics Benchmark Assessments. When your district 
or building staff changes, it is especially important to verify the following contact types and request all 
needed updates. 

Contact Type District Level School Level 

Superintendent X 

Principal X 

District Assessment Coordinator X 

Technology Director - required for College Board 
Assessments at the building level and for districts 
administering assessments delivered through the 
DRC testing engine 

X X 

Early Literacy and Math Benchmark Coordinator X X 

English Learner Assessment Coordinator X X 

MI-Access Coordinator X X 

M-STEP Coordinator X X 

PSAT 8 Test Coordinator X 

PSAT 8 Backup Coordinator X 

PSAT 8 Services for Students with Disabilities Coordinator X 

PSAT 9 Test Coordinator X 

PSAT 10 Test Coordinator X 

PSAT 9/10 Backup Coordinator X 

PSAT 9/10 Services for Students with Disabilities Coordinator X 

SAT Test Coordinator X 

SAT Backup Test Coordinator X 

SAT Services for Students with Disabilities Coordinator X 

School Accountability Contact (used for accountability communications ) X X 

WorkKeys Test Coordinator X 

continues on page 8 7 
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NEWS INFO 
To verify the Admin/Contacts in the EEM, scroll to the bottom of the entity page and complete these steps. 

1. Make sure each relevant contact type from the table above (page 7) is accounted for and the correct 
staff member is associated with the contact type. 
Note: While the EEM will allow multiple contacts for a single role or contact type, the OEAA will only 
use the most current contact available. Consider requesting the duplicates to be deleted. 

2. Using the Details tab, verify the contact’s email address, telephone number, and mailing address.  
Note: The mailing address must be a physical district or school address. Test materials cannot be de-
livered to post offce boxes or to personal addresses. 

Each public school district has at least one authorized user who can make updates to the EEM for the 
district and schools within the district. Submit all changes and updates to your authorized district user as 
soon as possible. Nonpublic schools are to contact nonpublicschools@michigan.gov or call 517-241-5385 
to request updates to the EEM.  

If you do not know who your authorized EEM user is and you are a user of the OEAA Secure Site (www. 
michigan.gov/oeaa-secure), you can locate the name and contact information on the District and School 
Contacts page of the Secure Site. To access this page, log into the OEAA Secure Site, select the Assess-
ment Registration tab at the top of the page and then choose District and School Contacts from the 
drop-down menu.  

continues on page 9 8 
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NEWS INFO 
You can also select the Contact Authorized User button from the top of the EEM Entity page to send a 
message to the authorized EEM user. 

If you are not familiar with the EEM and how to access the district or school information to verify, you can 
view this short video (https://www.youtube.com/watch?v=LpvZyYzzSxo) on the EEM. 
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NEWS INFO 
2024-25 DRC INSIGHT TECHNOLOGY 
INSTALLATION AND SETUP TRAINING 
FOR TECHNOLOGY COORDINATORS 

Please share this article with your district and 
building technology staff. 

The 2024-2025 DRC INSIGHT Technology 
Installation & Setup Training for Technology Coor-
dinators has been recorded and can be accessed in 
the DRC INSIGHT Portal (https://mi.drcedirect.com) 
under General Information – Documents (docu-
ment type: Training Presentations & FAQs). 

This training session is targeted to both new and 
returning Technology Coordinators and focuses on 
important activities related to installation and set-
up of the DRC INSIGHT testing engine and Central 
Offce Services (COS).  

This training session complements the DRC 
INSIGHT Technology Coordinator Readiness 
Training offered in November/December of each 
school year. 

There will be a live 30-minute Q&A session for 
Technology Coordinators on Wednesday, August 
7, at 10:00 a.m. Select the link below to join this 
Q&A session: 

Microsoft Teams 
Join the meeting now 
(https://teams.microsoft.com/l/meetup-join/19%3a-
meeting_ZDU3Njg2ZmUtM2ZjNy00MmZm-
LThmNjMtZWFiMWRiMTUyZGQ5%40thread. 
v2/0?context=%7b%22Tid%22%3a%22622c7040-
18fe-4aa2-846f-85b2603e67c-
c%22%2c%22Oid%22%3a%222119e180-eb95-42b7-
b06a-f810abf9c848%22%7d) 
Meeting ID: 299 069 009 573 
Passcode: h8GZAG 

2024-25 EARLY LITERACY AND 
MATHEMATICS BENCHMARK 
ASSESSMENTS COORDINATOR 
ADMINISTRATION TRAINING 

The live online administration training for the 
Fall 2024 and Winter 2025 Early Literacy and 
Mathematics Benchmark Assessments will be 
held on Tuesday, August 6, 2024, at 10 a.m. This 
live training will include a Q&A opportunity for par-
ticipants. The training will be recorded and posted 
to the DRC INSIGHT Portal (https://mi.drcedirect. 
com) by Wednesday, August 7, under General 
Information – Documents (document type: 
Training Presentations & FAQs). 

New enhancements have been made to the 
testing engine that will impact students’ test-
ing experience. This training is critical for all 
school and district staff members who will be 
administering the Early Literacy and Mathematics 
Benchmark Assessments this fall. 

Please select the link below to join the Early 
Literacy and Mathematics Benchmark Assess-
ments Coordinator Administration Training: 

Microsoft Teams 
Join the meeting now 
(https://teams.microsoft.com/l/meetup-join/19%3a-
meeting_MDU5Y2RiYzUtNmI3OC00ODllL-
WEwZWYtNzNmZWNkOWZhMDIz%40thread. 
v2/0?context=%7b%22Tid%22%3a%22622c7040-
18fe-4aa2-846f-85b2603e67c-
c%22%2c%22Oid%22%3a%222119e180-eb95-42b7-
b06a-f810abf9c848%22%7d) 
Meeting ID: 221 238 668 515 
Passcode: Xque8o 
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NEWS INFO 
2024-25 SMARTER BALANCED INTERIM 
ASSESSMENTS TRAINING AVAILABLE 
NOW 

The 2024-2025 Smarter Balanced Interim 
Assessments will open on Monday, August 19, 
2024, and will close on Friday, June 6, 2025. 
The Smarter Balanced Interim Assessments offer 
Interim Comprehensive Assessments (ICAs) and 
Interim Assessment Blocks (IABs) for students 
in grades 3-8 and are fully aligned to Michigan 
standards. 

The 2024-2025 Smarter Balanced Interim As-
sessments Administration Training link and slide 
deck are now available in the DRC INSIGHT Por-
tal (https://mi.drcedirect.com). Navigate to Gen-
eral Information > Documents and flter for the 
2024-2025 Smarter Balanced Interim Assessments, 
Document Type: Training Presentations & FAQs.  

The DRC INSIGHT Portal User Guide for Smart-
er Balanced Interim Assessments  (https://drive. 
google.com/fle/d/1T-LgjFuQgTYcJRiS-v9b-JFFJqh-
J8YcI/view) is available in the DRC INSIGHT Por-
tal (https://mi.drcedirect.com) in the Documents 
section, under the Manuals & Directions 
document type. 

You can access these resources without logging 
into the Portal by selecting the Documents and 
Training Materials link on the DRC INSIGHT Portal 
(https://mi.drcedirect.com) sign-in page.  

If you are new to the Smarter Balanced 
Interim Assessments, you will need permission to 
the 2024-2025 Smarter Balanced Interim Assess-
ments administration within the DRC INSIGHT 
Portal. Educators with this permission can then 
add additional DRC INSIGHT Portal users. Then, 
unlike other Michigan administrations, educators 
will add participating students directly to the DRC 
INSIGHT Portal.  

These processes are outlined in the 
• DRC INSIGHT Portal User Guide for Smarter 

Balanced Interim Assessments (https://mi.drce-
direct.com/Documents/Unsecure/Doc.aspx-
?id=52a5ddfb-25d7-4176-8b8c-8edb33667949), 

• Adding New Users to the DRC INSIGHT Portal 
(https://drive.google.com/fle/d/1-_SwM_fgf2rX-
PC9MItDdXguxkiJzYPX8/view?usp=drive_link), 

• Adding Students to the DRC INSIGHT Portal 
(https://drive.google.com/fle/d/1vftKF4dpFBU-
zORgjldp1WmNyPr0ghSZs/view?usp=drive_ 
link). 

If no one in your district has permissions for the 
current Smarter Balanced Interim Assessment, 
reach out to DRC Customer Support to have those 
permissions added to your account. 

For more information on using the Smarter Bal-
anced Interim assessments, contact Data Recog-
nition Corporation by phone at 877-560-8378 or by 
email to misupport@datarecognitioncorp.com. 

Highlights of the Smarter Balanced Interim 
Assessments in Michigan 

• High-quality and fully aligned to Michigan 
standards 

• Meets the requirements of Michigan’s 
Benchmark Assessments law 

• Free to all Michigan students  
• Flexible choices for teachers, with varying test 

lengths and focus areas 
• Familiar DRC INSIGHT technology, already used 

by your students and staff 
• Fast, intuitive reports with the capability of 

tracking student progress over time 
• Access to Tools for Teachers materials, 

activities, and lessons  
• Fully integrated with the Michigan Data Hub 
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NEWS INFO 
2024-25 DRC INSIGHT 
DOCUMENTATION AVAILABLE 

Please share this article with your district and 
building technology staff. 

Data Recognition Corporation 
(DRC) has updated the DRC 
INSIGHT Documentation for the 
2024-25 academic year. The follow-
ing documents can be accessed 
from the DRC INSIGHT Portal (https:// 

mi.drcedirect.com) by navigating to General 
Information > Documents and then choosing the 
Manuals & Directions document type. 

• Technology User Guide (TUG) 
(https://mi.drcedirect.com/Documents/Unse-
cure/Doc.aspx?id=131b8f38-0b2d-4865-ae63-
6f8badb3a198) 

• DRC INSIGHT Portal User Guide for Michigan 
Online Assessments 
(https://mi.drcedirect.com/Documents/Unse-
cure/Doc.aspx?id=4287d773-b071-47c7-b080-
60cd30688600) 

For more detailed information on how to ac-
cess documents in the DRC INSIGHT Portal, view 
the Accessing Documents on the DRC INSIGHT 
Portal mini-module (https://drive.google.com/ 
f ile/d/100fYeBoVJ46DYCad6IQKKWIHvF9ujcJK/ 
view).  

NEW! PEER SCHOOL MATCHING TOOL 

The School Accountability Team at the Michigan 
Department of Education has developed a new 
resource. The Michigan Peer School Matching 
Tool identifes a selected school’s most charac-
teristically similar peer schools based on up to 11 
different user-selected factors, including demo-
graphics, spending, and teacher experience. The 
tool also allows the individual user to choose how 
many peer/similar schools are returned (up to 35) 
based on those user-selected factors. 

While this resource is not an offcial part of our 
accountability system or resources, it may be help-
ful in providing supplemental, contextual informa-
tion to school and district administrators/staff, to 
be utilized voluntarily. We recognize that some of 
the most compelling school performance data and 
reports provided and interpreted by school person-
nel audiences often involve peer school compari-
sons. We also recognize the subjectiveness in char-
acteristics used to determine peer schools used in 
such school-to-school comparisons. With that in 
mind, we created this tool to empower individuals 
to choose the datapoints they desire, to determine 
their own set of similar schools. We hope this tool 
will allow users to better understand how their 
school performs on state assessments and in the 
state accountability system relative to their peers 
based on the characteristics of their own choosing. 

The Peer School Matching Tool (https://www.mich-
igan.gov/mde/services/school-performance-sup-
ports/accountability/peer-school-matching-
tool) can be accessed on our public website. The 
selected school for comparison and peer school 
match results may be any Michigan public schools 
statewide. 
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COLLEGE BOARD INFO 
SPRING 2025 TEST DATES 

The Michigan Department of Education (MDE) 
Spring 2025 administrations of PSAT 8/9 for 
grades 8 and 9, PSAT 10, and SAT with Essay will be 
delivered digitally, using College Board’s Test Day 
Toolkit (https://satsuite.collegeboard.org/k12-edu-
cators/tools-resources/test-day-tool-kit) and Blue-
book (https://bluebook.collegeboard.org/students) 
testing applications.  

The Spring 2025 testing window for the 
MDE-provided SAT with Essay, PSAT 10, and PSAT 
8/9 is April 7-25, 2025. 

Schools will have the fexibility to test on any day 
within the approved window at any time during 
the school day, and they may use multiple days 
within the window for testing if they prefer. 
However, the assessments are still timed, 
and students must complete test-
ing in one sitting, unless they have 
accommodations that allow for two-day 
testing.  

Note: All tests, including makeup tests, must be 
completed between April 7 - 25. 

Students will not be able to 
complete assessments after April 25. Upcoming 
Spotlight newsletters will contain information on 
staff training, key deadlines, and preparation for 
the 2024-25 administration of the College Board 
Suite of Assessments. 

Assessment Testing 
Window 

SAT with Essay 

April 7 - 25, 2025 
PSAT 10 

PSAT 8/9 for Grade 9 

PSAT 8/9 for Grade 8 

Questions about the College Board Assessments (PSAT8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (select Option 1) 

Email: michiganadministratorsupport@collegeboard.org 
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COLLEGE BOARD INFO 
SCHOOL ESTABLISHMENT 
AND THE EDUCATIONAL 
ENTITY MASTER (EEM) 

School establishment is the 
process through which Michigan 
schools are identifed as partici-
pating in the state assessments 
and are set up for spring testing 
in College Board systems.  

It is important for schools to 
review and, if necessary, update 
their information in the Educa-
tional Entity Master (EEM) (http:// 
www.michigan.gov/eem), which 
serves as Michigan’s reposito-
ry of education systems and 
contact information. 

College Board will use the 
data in EEM to identify contact 
information for testing staff and 
to establish schools for test-
ing. Test coordinators, backup 
test coordinators, Services for 
Students with Disabilities (SSD) 
Coordinators, and building-level 
technology directors must be 
assigned in EEM in order for 
schools to be set up for testing. 

For each College Board assess-
ment (SAT with Essay, PSAT 10, 
& PSAT 8/9 for grades 8 and 9), 
the following information is 
required for school test coordi-
nators, backup school test coor-
dinators, SSD Coordinators, and 
technology directors: 

• First Name 
• Last Name 
• Email 
• Telephone Number 
• Complete Entity Physical 

Address (Street Address, City, 
State, Zip Code) 

Note: The mailing address must 
be the physical district or school 
address associated with the test 
coordinator record. Make sure 
each of the felds above is accu-
rate and complete for all appli-
cable roles. Any incorrect data in 
EEM could prevent your school’s 
establishment. 

UPCOMING SCORES AND 
REPORTING WEBINAR 

On August 22, 2024, College 
Board will host a statewide 
Scores and Reporting webinar 
for SAT with Essay, PSAT 8/9, 
and PSAT 10 administrations. 
All test staff, counselors, and 
school administrators are invit-
ed to attend to gain insight into 
accessing and interpreting SAT 
Suite scores in the K12 Reporting 
Portal. Register here (https://col-
legeboard.zoom.us/webinar/reg-
ister/WN_kqKnMzwJSba0AElG-
4T90Rg#/registration) 

Questions about the College Board Assessments (PSAT8/9, PSAT 10, SAT) 
Call: Michigan Educator Hotline at 866-870-3127 (select Option 1) 

Email: michiganadministratorsupport@collegeboard.org 
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ACT WorkKeys Customer Support Team ACT WORKKEYS Email: workkeys@act.org 
Call: 800-967-5539 (9:30a.m.-6:00 p.m. ET) 
Email for Accommodations Questions: INFO 
ACTStateAccoms@act.org 

ACT WORKKEYS SCORE REPORTS 

School- and student-level paper reports will be mailed to test coordinators for delivery during the week of 
August 5, 2024. The shipment will include the following reports: 

• Individual Summary Score Report – a student-level report containing Level and Scale scores with ex-
planations of what the scores mean  
- The test coordinators will receive one paper report per student, to be given to the student. 

• Summary Score Report – a student-level report containing the student’s Level and Scale scores but 
without the explanations of what the scores mean 
- The test coordinator will receive one paper report per student, to be retained by the school. 

• Roster Score Report – a roster of students showing test scores and when students took the 
assessment 
- The test coordinator will receive one paper report, to be retained by the school. 

Resources to help you and your students understand and use their scores are available on the 
ACT-hosted website (www.act.org/stateanddistrict/michigan), on the WorkKeys on Paper page 
in Step 7: Interpretation. 

ACT® WORKKEYS® NATIONAL CAREER 
READINESS CERTIFICATE® (ACT WORK-
KEYS NCRC) 

Students who achieve a 
minimum score of 3 or higher on each of the three 
ACT WorkKeys subject tests will earn an ACT Work-
Keys National Career Readiness Certifcate (or an 
ACT WorkKeys NCRC en Espanol if they took the 
tests in Spanish). The scores on these assessments 
determine the certifcation level: 
• Bronze: minimum score of 3 out of 7 on all 

three assessments 
• Silver: minimum score of 4 out of 7 on all three 

assessments 
• Gold: minimum score of 5 out of 7 on all three 

assessments 
• Platinum: minimum score of 6 out of 7 on all 

three assessments 
The NCRC shows the student possesses skills 

essential to workplace success. This documenta-
tion may  improve career outcomes for students 
just entering the workforce, and could enhance 
employers’ hiring, training, and promotion deci-
sions. 

For more information about NCRCs, go to ACT 
WorkKeys National Career Readiness Certif-
cate (http://www.act.org/content/act/en/prod-
ucts-and-services/workkeys-for-job-seekers/ncrc. 
html). 

Printed certifcates will not be mailed to the test 
coordinator. Instead, students can print their own 
certifcate at myworkkeys.com (www.myworkkeys. 
com) at no charge. 
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ACT WorkKeys Customer Support Team ACT WORKKEYS Email: workkeys@act.org 
Call: 800-967-5539 (9:30a.m.-6:00 p.m. ET) 
Email for Accommodations Questions: INFO 
ACTStateAccoms@act.org 

Student Access to MyWorkKeys.com 

Students can view their scores online and print their own National Career Readiness Certifcate by 
creating their free account at myworkkeys.com (www.myworkkeys.com). 

Students will provide the following fve matching criteria when creating an account: 
• First name 
• Last name 
• Month of birth 
• Day of birth 
• State Assigned Student ID Number (SASID) 

Note: The SASID is the same number as the Unique Identifcation Code (UIC) that is assigned through 
the Michigan Student Data System (MSDS) for each student. 

Scores and certifcates will be available online indefnitely. 

A Quick Start Guide is available on the myworkkeys.com (www.myworkkeys.com) login page. The guide 
contains instructions on creating an account, sharing NCRC information with prospective employers, and 
other valuable features. 
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IMPORTANT DATES 
AUGUST 2024 

05 

06 

07 

22 

ACT WorkKeys Reports arriving in schools (continues through August 9) 

Early Literature & Mathematics Benchmark Assessment Coordinator Administration Training 

DRC INSIGHT Techology Installation & Set Up Training for Tech Directors 

College Board Statewide Scores & Reporting Webinar 

SEPTEMBER 2024 

30 

** 

** 

OEAA Accountability Workshop, Oakland Schools (Waterford) 

OEAA Accountability Workshop, Kent ISD (Grand Rapids), DATE TO BE ANNOUNCED SOON 

OEAA Accountability Workshop, Virtual/Online, DATE TO BE ANNOUNCED SOON 
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REMINDERS 
Save The Date: OEAA Accountability Workshops 

New to school accountability or need a refresher? The Michigan 
Department of Education Offce of Educational Assessment and 
Accountability (OEAA) Accountability Team is holding two free, 
in-person learning sessions, along with one virtual session, this fall. 

Locations and Dates: 
• Oakland Schools (Waterford) 

Monday, September 30, 2024 

• Kent ISD (Grand Rapids) 
Date TBD; late September or early October 

• Virtual/Online 
Date TBD; late September or early October 

Save the dates now; additional details and registration coming soon. 
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OFFICE OF EDUCATIONAL ASSESSMENT & ACCOUNTABILITY 

OEAA ABBREVIATIONS 
A rotating list of OEAA abbreviations frequently used in Spotlight 

Issued: Aug 1, 2024 

Acronym Name Acronym Name 

BSC Bias and Sensitivity Review 
Committee 

FI 
SI 
P 

Functional Independence 
Supported Independence 
Participation 

CEPI Center for Educational Performance 
and Information 

MALFA Michigan Assessment Literacy 
Facilitators Association 

DRC Data Recognition Corporation MAC Michigan Assessment Consortium 

ELL English Language Learner MDE Michigan Department of Education 

GEMS/ 
MARS 

Grant Electronic Monitoring System/ 
Michigan Administrative Review 
System 

MEIS Michigan Education Information 
System 

IEP Individualized Education Plan MERA Michigan Education Research 
Association 

OEAA PHONE TREE OPTIONS 
Option 1 - For inquiries related to state assessment policy; the OEAA Secure Site; administration of the 
M-STEP, MI-Access, Early Literacy and Mathematics; and Accountability Reporting 

Option 2 - For inquiries related to the SAT, PSAT, or WorkKeys testing: 
Option 1 - Eligibility to test and the OEAA Secure Site 
Option 2 - Administration of the College Board ASSESSMENTS (PSAT 8/9, PSAT 10, SAT) 
Option 3 - Administration of the ACT WorkKeys work skills test 

Option 3 - For inquiries related to WIDA, the English Language Learner assessment; Call 866-276-7735 
for assistance with the WIDA Screener and the WIDA Secure Portal 

Option 4 - For all other calls 

Option 5 - To report known unethical testing practices by a school on any state assessment 

Option 6 - To repeat these options 

Questions or Comments? 
Contact MDE at: 

Mail - 608 W. Allegan St., PO Box 30008, Lansing, Michigan 48915 
Assessment Questions: mde-oeaa@michigan.gov 

Accountability Questions: mde-accountability@michigan.gov 
Phone Assistance: 877-560-8378 

Website: www.michigan.gov/oeaa 19 

mailto:mde-oeaa%40michigan.gov?subject=
mailto:mde-accountability%40michigan.gov?subject=
http://www.michigan.gov/oeaa

	NEWS INFO
	COLLEGE BOARD INFO
	ACT WORKKEYS INFO
	TRAINING
	IMPORTANT DATES
	REMINDERS
	OEAA ACRONYMS 
	MDE PHONE TREE OPTIONS



