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Assessment and Accountability

Update on Spring 2022 Assessments

At this time, there have been no adjustments or modifications to
the federal, and state-mandated Spring 2022 state assessments or
accountability requirements. This includes WIDA, M-STEP, MME,
PSAT, SAT, WorkKeys, and MI-Access. There is no option for state
assessments to be taken in homes, or outside of the school setting.
Students must be assessed in school or at an approved off-site
location. The health and safety of Michigan students, staff, and
families continue to be of the utmost importance. The Michigan
Department of Education continues to encourage schools to work
with their local health departments to ensure a safe and healthy
environment for staff and students. We will provide updates as
needed throughout the winter in Spotlight.

Accountability Best Practices: Data Reporting Guide
for Trouble-Free Accountability Data Now Available

An updated Accountability Best Practices: Data Reporting Guide for
Trouble-Free Accountability Data has been posted at www.michigan.
gov/mde-accountability under the Accountability News section.
This document is designed to help districts and schools understand
how data submitted in multiple state systems (Michigan Student
Data System [MSDS], Registry of Education Personnel [REP])
impact accountability calculations (School Index, School Grades,
and Parent Dashboard). This guide can be used to help district and
school pupil accountants and assessment coordinators understand
how, and from where, their student data is used for accountability
purposes, with a focus on accurate reporting of:

» Student demographics

* Enrollment/exit dates

* Instructional entity/program
+ Course Information

» Staffing Information

Call Center: 877-560-8378
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O Writing Skills
Field Test

1 Preparation for Passage-based Writing

The Michigan Department of Education (MDE) is looking for schools to participate in an
M-STEP online Passage-based Writing Field Test January 3-February 4, 2022.

Why have a stand-alone field test?

Field tests are used to check the adequacy of testing procedures and statistical characteristics
of new test items by testing them in the field before they appear on an actual assessment. This
test follows the same setup and security as the M-STEP. The field test helps to ensure that the
items we are putting on the M-STEP are high quality. And, the more writing exposure your
students receive, the more improvement you will see!

Who can participate?
Students in grades 3-8 can participate in field-testing items written by Michigan authors for
Michigan’s state assessments.

What is involved?

During the field test, students will read one passage, either literary or informational, from a
variety of genres as prescribed by the standards. Students will then answer five multiple choice
questions and respond to a writing prompt, which includes a checklist of components found in
a well-written essay. They will not receive a score, but will have an opportunity to prepare for
the M-STEP and use the checklist to improve their writing skills in the testing environment.

Where will it take place?
The online field test will take place in your school on computers.

When do I sign up?

Beginning November 15, 2021, go to the OEAA Secure Site (www.michigan.gov/oeaa-secure)
to Pre-ID students for testing. For information about how to Pre-ID students for testing, or how
to gain access to the Secure Site, go to the Secure Site Training Site
(www.michigan.gov/securesitetraining).

Don‘t miss this great opportunity!

Sign up today! S
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Mi-Access Grade Level and Alignment
Changes for Science

The MI-Access science assessment is changing in
2022. These changes in MI-Access science grade
level and content alignments have been under
consideration in past years and become a reality for
Spring 2022.

Starting this spring, MI-Access Functional
Independence, Supported Independence, and
Participation science assessments will be given in
grades 5, 8, and 11 (formerly given in grades 4, 7,
and 11).

This change aligns the grade levels at which both
Michigan’s general assessment (M-STEP) and the
alternate assessment (MI-Access) are given.

All MI-Access science assessments are aligned to the
alternate content expectations (essential elements)
that were finalized in the spring of 2020. Each
assessment measures the corresponding essential
elements’ level of complexity (range):

* Ml Access Functional Independence = High
Range

* Ml Access Supported Independence = Medium
Range

» MI-Access Participation = Low Range

MI-Access science is no longer aligned to the 2007
extended benchmarks.

The alternate content expectations (essential
elements) can be found on the MI-Access webpage
(www.michigan.gov/mi-access).

At the main MI-Access page, click the red “Michigan’s
alternate content expectations” link (top of the page).
Then click on the “science and social studies” link
and follow the individual grade level alternate content
expectations links.

Note: Individualized Education Program (IEP) teams
should consider making amendments to IEPs to reflect
these changes for 2022.

WIDA ACCESS for ELLs Materials Arrive in
Districts on January 28

Districts can expect to receive their WIDA ACCESS

for ELLs and WIDA Alternate ACCESS for ELLs test
materials on Friday, January 28, 2022 (make sure staff
are available to receive and sign for the materials).
The Additional Materials Ordering window opens on
this date as well, in WIDA AMS (https://www.drcedirect.
com/all/eca-portal-v2-ui/#/login/WIDA).

Michigan-Specific Test Administration Manual
Available

The Michigan-specific version of the WIDA Test
Administrator Manual (TAM) is now available at
www.michigan.gov/wida. The Michigan TAM is more
comprehensive than the generic WIDA TAM, as it
includes references to important and necessary
Michigan-specific resources and tasks, such as those
related to the state’s Office of Educational Assessment
and Accountability (OEAA) Secure Site. The generic
TAM available through the wida.wisc.edu website is
used by the more than 40 states and territories that
administer the WIDA assessments.

(Continued on next page)

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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WIDA ACCESS for ELLs Test Administrator
Manual: Page Missing from Print Version

Note: The print version of the WIDA ACCESS for ELLs
Test Administrator Manual that districts will receive
with their initial material order shipment on January 28
has an incomplete version of the WIDA Writing Rubric
Pre-K — Kindergarten, located in the appendix.

When scoring the Kindergarten ACCESS Writing test,
test administrators should refer to a complete version
of the Writing Rubric by using any of the following
resources:

* Michigan-Specific Test Administration Manual —
found at www.michigan.gov/wida

* Online version of the generic consortium-wide
ACCESS for ELLs Test Administrator Manual —
located in the WIDA Secure Portal
(https://portal.wida.us/)

* The stand-alone Writing Rubric for Pre-K —
Kindergarten (https://wida.wisc.edu/resources/
wida-writing-rubric-pre-k-kindergarten) — located
in the Resource Library on the WIDA website.

2022 Michigan School Testing Conference:
Learn, Share & Discover Information and
Ideas about Student Assessment

Educators new to school testing, the testing
coordinator role, or the Michigan Integrated
Continuous Improvement Process (MICIP) won't want
to miss the first day of the Michigan School Testing
Conference (MSTC) on Tuesday, February 22, 2022.

Topic experts will present one full day and eight half-
day workshops offering a variety of assessment issues
that require “hands-on” experience and demand
additional learning time. Extensive materials will be
provided for participants. SCECHSs are available for
each workshop attended.

Pre-conference workshops include:

* Testing 101 for New Coordinators (full day)

Join staff from the MDE Office of Educational
Assessment and Accountability, College Board,
and ACT as they provide the steps and resources
to navigate the summative testing process from
start to finish. Learn what needs to be done
before, during, and after testing, with suggestions
and tools for keeping organized. Covers the
M-STEP, MI-Access, SAT with Essay, PSAT 8/9,
PSAT 10, ACT WorkKeys, WIDA and the Early
Literacy and Mathematics Benchmarks

test administrations.

I’'m New to MICIP. What Do | Need to Know?
(half day)

See an overview of MICIP and learn how to
engage in the MICIP Continuous

Improvement Process.

Data, Data Everywhere — What Questions Can
be Answered Using Non-Academic M| School
Data Sets? (half day)

Learn to use pre-built reports and datasets
available through MI School Data that can
provide a different view for districts and schools
to explore; these include as early childhood

and post-secondary, attendance, enrollment,
demographic, mobility, and more.

Developing High-Quality Assessments that
Produce Constructive Student Information
(half day)

Acquire a road map and resources to develop
high quality classroom assessments that can
prevent‘dire-consequences” for students and put
them back on the road to success.

(Continued on next page)

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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 Communicating Progress and Proficiency View the full conference details here: http://gomasa.
Through Portfolios (half day) org/events/2022-michigan-school-testing-conference/
Portfolios are an underutilized tool to document
evidence of learning. Explore why, when, and View printable registration form here: http://gomasa.
how portfolios are used to collect and select org/wp-content/uploads/mstcPromo2022.pdf

evidence over time that depicts an authentic
and accurate story about the learner and their
journey.

» Taking MICIP to the Next Level — Using MICIP
for Monitoring, Adjusting, and Evaluation
(half day)

Learn to identify, collect, and use data to monitor
the implementation and impact of a continuous
improvement plan.

+ Data Visualization — The Good, The Bad, and
the Ugly (half day)
Explore the science behind effective strategies in
data visualization, helping participants make data
both beautiful and understandable.

* Developing An Early Literacy Assessment
System (half day)
Get started using the Early Literacy Assessment
System (ELAS) Guide to Developing,
Implementing and Supporting District
Assessment Systems. Build on the SchoolWide/
Center-Wide Literacy Essentials — what we know
about the architecture of assessment systems,
the research that supports the development
of literacy; and what we know about building
the capacity of educators through collaborative
inquiry-based learning.

¢ Enhancing Teachers’ Disciplinary Knowledge
in Support of the Effective Use of the
Formative Assessment Process (half day)
Hear from Margaret Heritage, a national
expert, who will share specific ideas on how to
build educator capacity through high-quality,
sustained, professional learning around the
formative assessment process; also hear from a
as well as a panel of content specialists who will
share ideas specific to their disciplines.

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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Formative

Interim

Benchmark Assessments Provide Predictive, Evaluative, and Instructional Data SUIIGS

to Support Student Learning

Interim/benchmark assessments fall into the broad category of assessment of learning, and measure
growth toward competencies and the impact of Tier 1 instruction for all learners. Interim/benchmark
assessments, which fit between formative and summative assessments in a comprehensive
assessment system, are administered periodically throughout the school year for one or more of the
following purposes:

» predictive (identify learner readiness for success on a later summative assessment)
» evaluative (to appraise ongoing educational programs)

* instructional (to supply teachers with individual learner performance data)

Since all students are assessed using the same instrument at least twice throughout the school

year, results obtained from an interim/benchmark assessment can be aggregated across and within
classrooms, grades, and schools. Schools and districts can then use the data to inform adjustments in
instruction, programs, or policies.

When choosing an interim/benchmark assessment, Perie, Marion, and Gong (2007) strongly
recommend educators consider these five questions:

1. What do we want to learn from this assessment?

2. Who will use the information gathered from this assessment?
3. What action steps will be taken as a result of this assessment?
4

. What professional development or support structures should be in place to ensure the action steps
are taken appropriately?

5. How will student learning improve as a result of using this interim assessment and will it improve
more than if the assessment system were not used?

These questions do not have easy answers, but the answers will inform the decision of which
assessment will best fulfill the need. While it may be tempting to use the same interim/benchmark
assessment for two or more purposes, these assessments are best used when the purpose is explicitly
defined and prioritized to ensure validity.

For more information about Interim/Benchmark Assessments, check out the Resources and
the Put Into Practice features on the following page.

Focus on Assessment Literacy

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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Formative
Interim
Summative
Resources Put Into Practice
Interim Assessments: What Are Some Key Download the companion chart to the
Characteristics? (2019) Assessment Learning first resource listed to the left — “Interim
Network Assessment: What are some key

characteristics?” — and review the twelve
purposes of interim assessments. With a
colleague, discuss the following:

https://www.michiganassessmentconsortium.org/
wp-content/uploads/2019 January INTERIM
ASSESSMENT KEY CHARACTERISTICS REV.
pdf » Which category of interim benchmark
assessment is used most frequently
in your classroom, school, or district
— achievement monitoring, predicting
future test performance, or program

The Role of Interim Assessments in a
Comprehensive Assessment System (2007). Perie,
M., Marion, S., Gong, B., & Wurtzel, J. https://
achieve.org/files/TheRoleoflnterimAssessments.pdf

evaluation?
This policy brief clarifies the role of interim * What are the results of these
benchmark assessments in a comprehensive assessments used for?

assessment system.

Focus on Assessment Literacy

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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CB College Board Corner

Information on SAT®, PSAT™ 8/9, and PSAT™10 provided by the College Board

Questions about Spring SAT, PSAT 8/9, or
PSAT 10?

» Call the Michigan Educator Hotline:
866-870-3127 (select Option 1)

* Email: michiganadministratorsupport@
collegeboard.org

WHAT’'S NEW

Check “Important Dates”

Remember to refer to the Important Dates section for
reminders on upcoming dates and deadlines related
to the pre-ID process, accommodation requests,
off-site testing, and upcoming trainings.

SAT Essay

The Essay is still a required component of the SAT
as part of the Michigan Merit Examination.

REMINDERS

Pre-ID in the OEAA Secure Site

» All students taking the SAT with Essay, PSAT
10, and PSAT 8/9 must be pre-identified in
the Office of Educational Assessment and
Accountability (OEAA) Secure Site by 5:00 p.m.
on February 16, 2022. Review the November
18, 2021 Spotlight edition for information from
the Michigan Department of Education about the
Pre-ID process.

Determining Test Material Orders

» The Pre-ID process creates the initial order for
pre-printed ID labels for each student identified
by this deadline, and determines the quantity of
standard test materials to be shipped to schools.

*  Accommodated test materials are shipped
based on accommodations for students in the
pending and approved status in SSD Online by
February 22, 2022.

State-Allowed Accommodations and
English Learner Supports Window

+ Services for Students with Disabilities (SSD)
Coordinators can now submit requests for state-
allowed accommodations (SAAs) and English
learner time and one-half (+50% extended time)
support in SSD Online.

* If you already requested extended time for
your English learners for the Fall 2021 testing,
you do not need to re-enter those requests for
Spring 2022 testing; the request is good for the
academic year.

+ SAAs are good for one academic year only. If
a student used an SAA for Spring 2021 testing,
the SSD Coordinator must either request the
SAA again or request a College Board-approved
accommodation for Spring 2022 testing.

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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ACT WorkKeys®

What's New

ACT WorkKeys Training Packets

Training packets will be shipped to participating
schools the week of January 17, 2022. The packets
will contain copies of the answer documents,
manuals, and other administration materials, which
will allow test coordinators to familiarize themselves
with policies and procedures. Additional copies of
these materials will be sent in the initial shipment of
test materials in March.

The training packets will be sent to the mailing
address of the WorkKeys Test Coordinator listed in
Educational Entity Master (EEM) (www.michigan.
gov/eem), not to the building address. Refer to the
September 2, 2021 Spotlight on Student Assessment

and Accountability Newsletter (www.michigan.gov/
mde-spotlight) for additional information about
updating the EEM.

ACT WorkKeys Training Webinars

All school staff are invited to attend ACT’s optional
Workkeys training webinars that will provide an
overview of how to administer the WorkKeys
assessments, including receiving and returning test
materials. Use the links below to register for one or
both sessions. Each session will be recorded and
posted to the ACT-hosted website in the Preparation
stage.

* Wednesday, February 9, 2022, 10:00 — 11:00
a.m. ET
Register here (https://event.on24.com/wcc/r/3
477648/4961571337A1059B47D1ED5590E6
ED55)

January 13, 2022

* Tuesday, March 8, 2022, 3:30 — 4:30 p.m. ET
Register here (https://event.on24.com/wcc/r/34
77662/0AAF71AC7CO8AEC45DAD2A4B8441E
BB4)

Reminders

Complete ACT’s Manage Participation
Process

Manage Participation. If your school(s) has not

yet completed Manage Participation using the
PearsonAccess™ system, refer to the October

28, 2021 Spotlight on Student Assessment and
Accountability Newsletter (www.michigan.gov/mde-
spotlight) for information and high-level instructions
on how to complete ACT’s Manage Participation
process. Detailed step-by-step instructions are
provided in the ACT WorkKeys Spring 2022
Manage Participation Guide (https://www.michigan.
gov/documents/mde/ACT_WorkKeys Manage
Participation_Guide_- Michigan_739479_7.pdf)
located on the MME web page
(www.michigan.gov/mme).

District Assessment Coordinators should ensure that
all high schools in the district have completed the
Manage Participation process, even if they are not
testing.

The names of schools that will be participating are
sent to the Office of Educational Assessment and
Accountability (OEAA) Secure Site daily. District
and Building Assessment Coordinators can verify
each school’s status by reviewing the Test Center
Participation page on the OEAA Secure Site (www.
michigan.gov/oeaa-secure) under the Assessment
Registration drop-down menu.

(Continued on next page)

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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ACT workieys®

Pre-identify Students and
Order WorkKeys Test Materials

The window to submit student data for pre-ID barcode
labels and to order ACT WorkKeys standard-time and
accommodations materials through the OEAA Secure
Site (www.michigan.gov/oeaa-secure) is open through
February 16, 2022 at 5:00 p.m.

Instructions for these activities can be found on

the Secure Site Training web page (www.michigan.
gov/securesitetraining) under the Pre-Identification of
Students and the Material Ordering sections.

Initial material orders for Standard Time, Regular

Print WorkKeys materials will be based on the number
of students pre-identified on the OEAA Secure Site

by 5:00 p.m. on February 16, 2022. Accommodated
materials and Spanish test booklets (if needed) must
be ordered through the OEAA Secure Site on the
Initial Material Orders page by 5:00 p.m. on
February 16, 2022.

The projected number of Standard Time, Regular
Print materials that will be sent, based on the
pre-identification, can be viewed on the Initial Material
Orders page on the OEAA Secure Site.

The number of Standard Time, Regular Print materials
can only be adjusted by pre-identifying additional
students and unassigning students from the testing.
Accommodated and Spanish materials orders will
automatically reduce the number of Standard Time
booklets.

January 13, 2022

Refer to the following Spotlight on Student
Assessment and Accountability Newsletters (www.
michigan.gov/mde-spotlight) articles for complete
information:

* Pre-ID for SAT, PSAT, WorkKeys, M-STEP, and
MI-Access (November 18, 2021)

» Spring 2022 Initial Material Orders (December 9,
2021)

* ACT WorkKeys (January 6, 2022)

For all upcoming events and deadlines, be sure to
reference the following documents:

ACT WorkKeys Schedule of Events posted on the on
the WorkKeys on Paper page.

ACT WorkKeys List of Important Dates found on the
MME web page (www.michigan.gov/mme) under
General information, List of Important Dates.

Contacting ACT

If you have questions, you may:

Contact ACT via the Contact Us web page
(www.act.org/aap/state/contact.html)

2. Call ACT at 800-553-6244 between 9:30 a.m.
and 6 p.m. ET
» standard time: ext. 2800
» accommodations: ext. 1788

3. Email accommodations questions to:
ACTStateAccoms@act.org

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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Important Dates

Deadline is Tomorrow

WIDA ACCESS and Alternate ACCESS
for ELLs Test Exception Request
Window

Now — January 14, 2022

Happening Now

M-STEP Passage-based Writing Field
Test Administration Window
Now — February 4, 2022

* M-STEP Passage-based Writing Field Test online
test administration window

Early Literacy And Mathematics

Benchmark Assessment, Online Test

Administration Window, Winter 2022
Now — February 4, 2022

» Early Literacy And Mathematics Benchmark
online test administration window

M-STEP and MI-ACCESS Online Test
Session Setup in OEAA Secure Site

Now — February 21, 2022

» Test sessions are pulled into the DRC INSIGHT
portal based on online pre-identification after
5:00 p.m. on February 21. All students must be
pre-identified for online testing to set up test
sessions through the OEAA Secure Site.

College Board Accommodations
Request Window for EL Supports and
State-Allowed Accommodations

Now - February 22, 2022

* Window to request state-allowed
accommodations and English learner extended
time in SSD Online for the SAT with Essay,
PSAT 10, and PSAT 8/9

Alternate INSIGHT Availability Request

Now — March 18, 2022

« Alternate INSIGHT Availability Request for
schools with regular instructional hours after
4:00 p.m. that plan to schedule M-STEP or
MI-Access Fl online test sessions extending
beyond 4:00 p.m.

WIDA AMS Test Setup Window
Now- March 25, 2022

M-STEP Off-Site Test Administration
Requests

Now — May 19, 2022

* Request off-site testing through the OEAA
Secure Site beginning

MI-ACCESS Off-Site Test
Administration Requests

Now — May 26, 2022

* Request off-site testing through the OEAA
Secure Site

(Continued on next page)

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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SpOt“Qh t on Student Assessment and Accountability

January 13, 2022

Important Dates

Happening Now: Pre-ldentification

Early Literacy and Mathematics
Benchmark Assessment (K-2)

Now — February 3, 2022

* Pre-ID of students for the Early Literacy and
Mathematics Benchmark Assessment (grades
K-2). Students who took the ELMBA in the fall will
automatically be pre-identified to the Winter 2022
ELMBA by OEAA.

M-STEP Passage-based Writing Field
Test

Now - February 3, 2022
* Window to pre-ID students for the M-STEP
Passage-based Writing Field Test
through the OEAA Secure Site (www.michigan.
gov/oeaa-secure)

College Board (SAT with Essay, PSAT
10, and PSAT 8/9)

Now — February 16, 2022
* Window to pre-ID students for the SAT with
Essay, PSAT 10, and PSAT 8/9 in the OEAA
Secure Site (www.michigan.gov/oeaa-secure)

ACT WorkKeys

Now — February 16, 2022

* Window to pre-ID students for ACT WorkKeys in
the OEAA Secure Site (www.michigan.gov/oeaa-
secure)

WIDA ACCESS and Alternate ACCESS
for ELLs

Now — March 25, 2022

+ WIDAACCESS and Alternate ACCESS for ELLs
pre-ID of students in OEAA Secure Site (www.
michigan.gov/oeaa-secure) by 5:00 p.m. Friday,
March 25, 2022

M-STEP (Online and Paper/Pencil Testing)

Now - May 19, 2022

* Pre-ID for online and paper/pencil testing.
To receive printed barcode labels for students
pre-identified to paper/pencil testing,
pre-identification must be completed by 5:00
p-m. February 16; pre-identification remains
open through each test window.

MI-ACCESS (Online and Paper/Pencil
Testing)

Now — May 26, 2022

» Pre-ID for online and paper/pencil testing.
To receive printed barcode labels for students
pre-identified to paper/pencil testing,
pre-identify must be completed by 5:00 p.m.
February 16; pre-identification remains open
through each test window.

(Continued on next page)

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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SpOt“Qh t on Student Assessment and Accountability

January 13, 2022

Important Dates

Happening Now: Test Material
Orders

College Board (Initial Material Orders)

Now — February 16, 2022
* Window to verify material orders in the OEAA
Secure Site (www.michigan.gov/oeaa-secure)

ACT WorkKeys (Initial Material Orders)

Now — February 16, 2022

» Window to verify/place material orders in the
OEAA Secure Site (www.michigan.gov/oeaa-
secure)

January 2022

OEAA Secure Site Office Hours for
Virtual Assistance

January 19, 2022, 3:00 — 4:00 p.m.
OEAA is offering open-ended virtual sessions for
educators to drop in, ask questions, and receive
support for OEAA Secure Site functions.
Microsoft Teams Link

College Board Deadline to Request
Off-Site Testing

January 21, 2022

+ Deadline to request off-site testing for the SAT
with Essay, PSAT 10, and PSAT 8/9

College Board Webinar: Preparing for
Test Day

January 27, 2022, 2:00 — 3:00 p.m.

» Preparing for Test Day Webinar for the SAT with
Essay, PSAT 10, and PSAT 8/9 for Grades 8
and 9

Webinar Registration

February 2022

WIDA ACCESS and Alternate ACCESS
for ELLs Testing Window
February 7 — March 25, 2022

ACT WorkKeys Test Administration
Training Webinar

February 9, 2022, 10:00 — 11:00 a.m.

» This training provides Test Coordinators with an
overview of how to administer a successful test
day. Participants will understand procedures for
administering the ACT WorkKeys assessment,
including receiving and returning test materials.

Register here

College Board Deadline to Request
Accommodations

February 22, 2022

* Deadline to request College Board
accommodations in SSD Online for the SAT
with Essay, PSAT 10, and PSAT 8/9

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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January 13, 2022

Contacts

For assistance with assessment or accountability issues:

Assessment and Accountability Call Center
877-560-8378 (select appropriate option)

Options Topics

1 to report cheating and unethical behavior by a district/school in regards to state assessments

for support of Central Office Services (COS), DRC INSIGHT Portal, and INSIGHT for the online
M-STEP, MI-Access, and Early Literacy and Mathematics Benchmark Assessments (K-2)

2

for support of the OEAA Secure Site for all state assessments, administration and policy questions
3 related to M-STEP, MI-Access, Early Literacy and Mathematics Benchmark Assessments (K-2), and
accountability reporting

for questions about the College Entrance and Workskills assessments

4 1. Eligibility, MDE policies, and OEAA Secure Site Support
2. SAT, PSAT 8/9, and PSAT 10 — College Board
3. WorkKeys — ACT

for questions about the WIDA ACCESS for ELLs, WIDA Alternate ACCESS for ELLs, and support for

S WIDA AMS, INSIGHT, and Central Office Services (COS)
8 for all other questions
Email

For assessment questions:
mde-oeaa@michigan.gov

For accountability questions:
mde-accountability@michigan.gov

For assistance with WIDA Screener, W-APT, and the WIDA Secure Portal questions:
(for questions not covered in options 3 and 5 in the table above)

WIDA Client Services
866-276-7735

Call Center: 877-560-8378 (select appropriate option) for assistance with assessment or accountability issues
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