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MIND 2.0, the system where sponsors submit claims for reimbursement, is 
undergoing several updates and system upgrades. Over the course of the next year, 
each of the claiming systems in MIND 2.0 will be overhauled. This will happen one at 
a time, each with its own release date and additional training resources.    

What is changing?  

The first change will be the biggest and that is the landing page and dashboard. This 
new front door to our systems will look different. From this new dashboard, you will 
find additional features and data cards based on the programs that you participate in. 
To access the claim sub-systems, simply click on “MIND Legacy” in the left menu 
bar.   

Additionally, the user management and access request function has been overhauled 
and will also be available from the left menu. Same functions, new location.    

When are changes expected?  

System Upgrade  Estimated Release  

Dashboard Interface  Friday, October 25, 2024  

User Management and Access   Friday, October 25, 2024  

Updated Year End Report Year End Report  Friday, October 25, 2024  



YER for Non School Sponsors of SFSP and 
CACFP  

Mid-December 2024  

Claiming Sub-Systems  
Rolling release schedule throughout 
2025  

Resources and Training  

MDE has created some training materials to assist you through the transition. See 
the following links for more information.  

• MIND Dashboard - Help Page  

• MIND Request Access - Help Page   

• MIND User Management - Help Page  

• MIND Year End Report - Help Page   

Questions about these changes? Send an email to MDE-
NutritionCoordination@Michigan.gov. If you have any trouble accessing this or any 
other systems, contact MDE at MDE-ONS-Access@Michigan.gov.   

____________________________________________________________________ 

Contact Us 

Email: MDE-SchoolNutrition@Michigan.gov 

If you or someone you know is interested in receiving the Child Nutrition Programs 
News and Updates and Bulletins, visit Child Nutrition Programs News and Updates 
Subscription.  
 
___________________________________________________________________ 

USDA Nondiscrimination Statement 

In accordance with federal civil rights law and U.S. Department of Agriculture (USDA) 
civil rights regulations and policies, this institution is prohibited from discriminating on 
the basis of race, color, national origin, sex (including gender identity and sexual 
orientation), disability, age, or reprisal or retaliation for prior civil rights activity. 

Program information may be made available in languages other than English. 
Persons with disabilities who require alternative means of communication to obtain 
program information (e.g., Braille, large print, audiotape, American Sign Language), 
should contact the responsible state or local agency that administers the program or 
USDA’s TARGET Center at (202) 720-2600 (voice and TTY) or contact USDA 
through the Federal Relay Service at (800) 877-8339. 

To file a program discrimination complaint, a Complainant should complete a Form 
AD-3027, USDA Program Discrimination Complaint Form which can be obtained 
online at: USDA Program Discrimination Complaint Form, from any USDA office, by 
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calling (866) 632-9992, or by writing a letter addressed to USDA. The letter must 
contain the complainant’s name, address, telephone number, and a written 
description of the alleged discriminatory action in sufficient detail to inform the 
Assistant Secretary for Civil Rights (ASCR) about the nature and date of an alleged 
civil rights violation. The completed AD-3027 form or letter must be submitted to 
USDA by: 

1. mail: 
U.S. Department of Agriculture 
Office of the Assistant Secretary for Civil Rights 
1400 Independence Avenue, SW 
Washington, D.C. 20250-9410; or 

2. fax: 
(833) 256-1665 or (202) 690-7442; or 

3. email: 
Program.Intake@usda.gov  

  

This institution is an equal opportunity provider. 
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