
10 AREA AGENCY ON AGING OF 
 NORTHWEST MICHIGAN, INC.  
 Heidi Gustine, Executive Director  
 1609 Park Dr., P.O. Box 5946  
 Traverse City, MI 49696-5946  
 Phone: 231-947-8920  
 Toll-free: 800-442-1713  
 Fax: 231-947-6401  
 Website: www.aaanm.org   
 Serves counties of Antrim, Benzie,    
 Charlevoix, Emmet, Grand Traverse,   
 Kalkaska, Leelanau, Manistee, Missaukee, 
 Wexford  

11 U.P. AREA AGENCY ON AGING UPCAP 
 SERVICES, INC.  
 Jon Mead, President and CEO  
 P.O. Box 606  
 2501 14th Ave. South  
 Escanaba, MI 49829  
 Phone: 906-786-4701  
 Toll-free: 800-338-7227 (U.P. Senior    
 Helpline for Information and Referral)  
 Fax: 906-786-5853  
 Website: www.upcap.org   
 Serves counties of Alger, Baraga,   
 Chippewa, Delta, Dickinson, Gogebic,  
 Houghton, Iron, Keweenaw, Luce, Mackinac, 
 Marquette, Menominee, Ontonagon,  
 Schoolcraft  

14 SENIOR RESOURCES OF WEST 
 MICHIGAN  
 Pam Curtis, CEO  
 560 Seminole Rd.  
 Norton Shores, MI 49444  
 Phone: 231-739-5858  
 Toll-free: 800-442-0054  
 Fax: 231-739-4452  
 Website: www.seniorresourceswmi.org  
 Serves counties of Muskegon, Oceana, 
 Ottawa  

Michigan’s 16 area agencies on aging (AAAs) 
are regional planning, advocacy and 
administrative agencies designated by the 
Michigan Commission on Services to the Aging. 
A board of directors made up of local community 
members governs each AAA. The Michigan 
Department of Health and Human Services, 
Behavioral and Physical Health and Aging 
Services Administration, Bureau of Aging, 
Community Living, and Supports (ACLS 
Bureau), contracts with AAAs to plan and 
provide needed services to seniors in specified 
geographic regions of the state. AAAs arrange 
for the delivery of services through community 
agencies. For more information about services 
to seniors, please contact the ACLS Bureau.  

Michigan Dept. of Health and Human Services 
Bureau of Aging, Community Living, and 
Supports  
400 S. Pine St., 6th Fl.
P.O. Box 30676  
Lansing, MI 48913
517-241-4100 (Voice)
Website: www.michigan.gov/bphasa
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1-A DETROIT AREA AGENCY ON AGING
 Ronald Taylor, President and CEO  
 1333 Brewery Park Blvd., Suite 200  
 Detroit, MI 48207  
 Phone: 313-446-4444  
 Fax: 313-446-4445 Website:     
 www.detroitseniorsolution.org   
 Serves cities of Detroit, Grosse Pointe (GP),   
 GP Farms, GP Park, GP Shores, GP Woods, 
 Hamtramck, Harper Woods, Highland Park  

1-B AGEWAYS NONPROFIT SENIOR SERVICES
Michael Karson, President and CEO
29100 Northwestern Hwy., Suite 400      
Southfield, MI  48034               

 Phone: 248-357-2255  
 Toll-free: 800-852-7795  
Fax: 248-948-9691 Website:www.AgeWays.org 
Serves counties of Livingston, Macomb,    
Monroe, Oakland, St. Clair, Washtenaw 

1-C THE SENIOR ALLIANCE, INC.
 Jason Maciejewski, CEO  
 3200 Greenfield Rd., Suite 100  
 Dearborn, MI 48120  
 Phone: 734-722-2830  
 Toll-free: 800-815-1112 (SE MI only)  
 Fax: 734-722-2836  
 Website: www.aaa1c.org   
 Serves all of Wayne County excluding areas 

 served by Region 1-A  
2 WELLWISE SERVICES AREA AGENCY ON AGING

 Julie Wetherby, CEO  
107 Chicago Street

 Brooklyn, MI 49230  
 Phone: 517-592-1974  
 Toll-free: 800-335-7881  
Fax: 517-592-1975 Website: wellwiseservices.org
Serves counties of Hillsdale, Jackson, 

Lenawee 
3-A AREA AGENCY ON AGING REGION IIIA

 Don Saldia, BSN, Director 
311 E. Alcott St.  
Kalamazoo, MI 4900  
Phone: 269-373-5173  
Fax: 269-373-5227  
Website: www.kalcounty.com/aaa

Serves Kalamazoo County   

3-B CAREWELL SERVICES SOUTHWEST
 REGION 3B AREA AGENCY ON AGING 
Stacy Wines, CEO  

 200 W. Michigan Ave., Suite 102  
 Battle Creek, MI 49017  
 Phone: 269-966-2450  
 Toll-free: 800-626-6719  
 Fax: 269-441-0963  
 Website: www.region3b.org  

 Serves counties of Barry, Calhoun  
3-C BRANCH-ST. JOSEPH AREA AGENCY

 ON AGING (IIIC)  
 Rebecca A. Burns, Health Officer  
 Branch-St. Joseph Comm. Health Agency 
 Laura Sutter, AAA Director  
 570 N. Marshall Rd.  
 Coldwater, MI 49036  
 Phone: 517-278-2538  
 Toll-free: 888-615-8009  
 Fax: 517-278-2494  
 Website: www.bhsj.org/aaa   
 Serves counties of Branch, St. Joseph  

   4 REGION IV AREA AGENCY ON AGING 
 Christine Vanlandingham, CEO  
 2900 Lakeview Ave.  
 St. Joseph, MI 49085  
 Phone: 269-983-0177  
 Toll-free: 800-442-2803  
 Toll-free: 800-654-2810 Info-line for Aging & Disability

 Fax: 269-983-4028  
 Website: www.AreaAgencyonAging.org  

   Serves counties of Berrien, Cass, Van     
   Buren  
5 VALLEY AREA AGENCY ON AGING 
   Yaushica Aubert, President and CEO  
 225 E. Fifth St., Suite 200  
 Flint, MI 48502  
 Phone: 810-239-7671  
 Toll-free: 800-978-6275 (In-state only) 
 Fax: 810-239-8869  
 Website: www.valleyareaaging.org  
 Serves counties of Genesee, Lapeer,  
 Shiawassee  

6 TRI-COUNTY OFFICE ON AGING 
Andrea Radel, Executive Director

 5303 S. Cedar St., Suite 1  
 Lansing, MI 48911-3800  
 Phone: 517-887-1440  
 Toll-free: 800-405-9141  
 Fax: 517-887-8071  
 Website: www.tcoa.org   

 Serves counties of Clinton, Eaton, Ingham 
7 REGION VII AREA AGENCY ON AGING 
 Bob Brown, Executive Director 
 1615 S. Euclid Ave.  
 Bay City, MI 48706  
 Phone: 989-893-4506  
 Toll-free: 800-858-1637  
 Fax: 989-893-3770  
 Website: www.region7aaa.org   
 Serves counties of Bay, Clare, Gladwin,     
 Gratiot, Huron, Isabella, Midland, Saginaw, 
 Sanilac, Tuscola  

8 AREA AGENCY ON AGING OF 
WESTERN MICHIGAN, INC. 
Kendrick Heinlein, Executive Director
3215 Eaglecrest Dr., NE  
Grand Rapids, MI 49525  
Phone: 616-456-5664  
Toll-free: 888-456-5664  
Fax: 616-456-5692  
Website: www.aaawm.org   
Serves counties of Allegan, Ionia, 
Kent,  Lake, Mason, Mecosta, 

Montcalm,   Newaygo, Osceola  

9 REGION 9 AREA AGENCY ON AGING 
 NORTHEAST MICHIGAN COMMUNITY   
 SERVICE AGENCY, INC.  
 Laurie Sauer, Director  
 2569 U.S. 23 South 
 Alpena, MI 49707  
 Phone: 989-356-3474  
 Toll-free: 800-219-2273  
 Fax: 989-358-6604  
 Website: www.nemcsa.org   
 Serves counties of Alcona, Alpena, Arenac,  
 Cheboygan, Crawford, Iosco, Montmorency, 
 Ogemaw, Oscoda, Otsego, Presque Isle,    
 Roscommon  
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