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Child & Adolescent Health Centers and Programs (CAHCPs), under agreement with the Michigan Department of 
Community Health, will begin performing Medicaid outreach activities on behalf of the Medicaid Health Plans 
(MHPs) effective October 1, 2004.  CAHCPs were formerly known as school-based, school-linked health centers 
and the Michigan Model program.  This bulletin describes the categories of outreach services that the CAHCPs 
are expected to perform under the agreement.  All outreach activities must be specific to the Medicaid program.

CAHCPs are expected to perform outreach activities to potential and current Medicaid beneficiaries in the 
following categories:

Medicaid Outreach and Public Awareness

Activities that are to be performed include those associated with informing eligible or potentially 
eligible individuals about Medicaid covered benefits and how to access them.  This includes 
providing information about Early and Periodic Screening, Diagnosis and Treatment (EPSDT) 
services or making referral for such services.  This category of outreach also includes 
coordinating and presenting information about Medicaid through media resources, health fairs 
and other community forums.

Facilitating Medicaid Eligibility Determination

Activities in this category of Medicaid outreach are related to assisting potential Medicaid eligible 
individuals in applying for Medicaid benefits.  This includes explaining eligibility rules and 
assisting with the completion of the Medicaid application.  It also includes referring individuals to 
the Michigan Family Independence Agency to make application for benefits.

Program Planning, Policy Development and Interagency Coordination Related to Medical 
Services

Under this category of outreach activities, the CAHCPs must work collaboratively with other
community agencies to assure the delivery of Medicaid-covered services.  This includes tracking 
requests for referrals and coordinating services with the Medicaid Health Plans.  Activities that 
include development of health programs and services targeted to the Medicaid population fall into 
this category.
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Referral, Coordination, and Monitoring of Medicaid Services

Outreach activities in this category include development of program resources for program-
specific services at CAHCPs.  Coordination of programs and services at the school and/or 
community levels and monitoring delivery of Medicaid services within the school and/or 
community are included.  CAHCPs may provide information such as that for EPSDT services or 
making referrals for family planning services.

Medicaid-Specific Training on Outreach Eligibility and Services

Activities that fall into this category of outreach are those that focus on coordinating, conducting, 
or participating in training and seminars to instruct patients, school personnel, health center staff 
and community members about the Medicaid program and benefits and how to assist families in 
accessing Medicaid services.  Outreach-related activities include training that enhances early 
identification, screening and referral of children and adolescents for EPSDT services or 
behavioral health needs.  This category includes development and presentation of training 
modules regarding Medicaid eligibility and benefits to health center and school health staff and 
other stakeholders, such as parents and guardians.

Related Documents

The Department will work with the MHPs and the Michigan Primary Care Association (representing the CAHCPs) 
to develop agreements through which these outreach activities will be coordinated.

Public Comment

Public comment on this bulletin will be accepted and considered for future policy revisions.  Comments may be 
submitted to MDCH Program Policy Division, PO Box 30479, Lansing, MI  48909-7979.

Manual Maintenance

Retain this bulletin for future reference.

Questions

Any questions regarding this bulletin should be directed to Provider Support, P.O. Box 30731, Lansing, Michigan 
48909-8231, or e-mail at ProviderSupport@michigan.gov.  When you submit an e-mail, be sure to include your 
name, affiliation, and phone number so you may be contacted if necessary.  Providers may phone toll-free
1-800-292-2550.
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