Michigan Newborn Screening (NBS) Unsatisfactory Specimen Tip Sheet
Damaged Card

What are damaged cards?

e Damaged cards occur when the filter paper used for collecting blood spots is scratched, torn,
bent or otherwise damaged.

Causes

e Scratching filter paper with capillary tube or syringe.

e Trauma to the NBS kit.

e Compression damage from storing unused kits flat.

e Torn, bent, folded or creased cards.

e Holes or staples through the filter paper.

e Writing or pressing hard over the filter paper, causing compression.

Why It Matters

e Damage to the filter paper causes uneven blood absorption.
o Arepeat specimen will be required, which can lead to critical delays in identifying serious health
problems for the infant.

Visual Example

e Blood spot shows multiple areas within the circle, resembling smudges or lines, as if the filter
paper was scraped or abraded.

Tips for Collectors

e Do notuse capillary tubes or syringes for collection.

e Never fold or bend cards.

e Avoid placing objects on top of cards.

e Store unused kits on their edge to prevent compression damage.

e Do not attach anything (tape, paper clips, staples) to the kit.

e Ifthe filter paperis damaged, do not use the card.

e Request afree replacement by submitting an NBS Card Replacement Form:
o NBS Card Replacement Form (Mail Option)

o NBS Card Replacement Form (Fax Option).

e Foradditional information about collecting quality blood spots, access Resources for Hospitals
on the Michigan Newborn Screening website (URL: Michigan.gov/Newbornscreening).



https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Adult-and-Childrens-Services/Children-and-Families/Hereditary-Disorders/Newborn-Screening/Resources-for-Hospitals-and-Health-Professionals/NEWBORN_SCREENING_CARD_REPLACEMENT_FORM_316111_7.pdf?rev=e88b35cf32a9443aac7cadc537a686e7&hash=2987841B77C4E2E32BC907CC85324586
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Adult-and-Childrens-Services/Children-and-Families/Hereditary-Disorders/Newborn-Screening/Resources-for-Hospitals-and-Health-Professionals/Fax-NBS-replacement-form/1Fax-NBS-replacement-form.pdf?rev=7855243d9b7b46cda0a19546e4d2aee8&hash=006C033F2764331B80EBD1E789D19DF1
https://www.michigan.gov/mdhhs/adult-child-serv/childrenfamilies/hereditary/nbs-resources-for-hospitals-and-health-professionals_2/nbs-resources-for-hospitals
https://www.michigan.gov/mdhhs/adult-child-serv/childrenfamilies/hereditary/nbs-resources-for-hospitals-and-health-professionals_2/nbs-resources-for-hospitals
https://Michigan.gov/Newbornscreening
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