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Michigan Foster Care Portal 

The Michigan Foster Care Portal (MFCP) is a one stop shop to begin the licensing 

process. This will begin with browsing and contacting agencies, and include filling 

out, submitting and tracking the foster care license application in a singular place.  

About this User Guide   

This User Guide will serve as a step-by-step overview for all the processes 
prospective foster care parents will be able to complete in the MFCP. This 

document is broken up by each process in the foster care licensing process that is 
completed by prospective foster care parents in the MFCP. The image below details 

the main functions of the MFCP and shows how it relates to the Child Welfare 
Licensing Module (CWLM). CWLM is the comprehensive system used by licensing 

workers for the foster care licensure process. 

Process Flow 
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Homepage     

The following buttons are available on the MFCP homepage:  

• Home – This button will redirect from any page to the central homepage.  

• Resources – This button opens the Resources page, which will provide 
information on how to connect with Foster Care Navigators as well as how to 

contact a new licensing agency.  

• My Profile – This button opens a pop-up confirming the navigation to MI 

Bridges to view or update your profile information. The information in MI 
Bridges is connected to your MILogin account. Any updates made within 

your MI Bridges and MILogin profile will be reflected in the MFCP. When 
updating your profile you can change your name, address, email, and phone 

number.   

• Logout – This button will sign out of the MFCP and redirect back to the 

Michigan Foster Care login page.   

• Contact Agency and Apply – This button will direct you to the Contact 
Agency and Apply page. This page has two tabs, Contact Agency and 

Applications.  

o On the Contact Agency tab, click the [Contact New Agency] button 

to browse and connect with up to five different licensing agencies.  

o On the Applications tab, view the status of applications as well as 

start, complete and withdraw any active applications.  

• Steps to License – This button will open to the Steps to License page, 

which has the following sections listed: Get Fingerprinted, Prepare for 
Home Visit, Documents and Training, and License Status. Each of 

these sections provide information on the next steps in the licensing process 
once the application has been submitted. Each section has a list of key FAQs 

to assist through the licensing process. This page is informational, and no 

actions can be taken.  
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Logging into MILogin 

Before accessing the MFCP, an account must be created through MILogin. MILogin 

connects you to all State of Michigan services through one single user ID.  

1. To create a MILogin account, please refer to the MiLogin Help Page, Under 

Create New Account/Sign Up.  

 

• If you previously created a MI Bridges account, use the MI 

Bridges credentials to access MILogin. 

2. Once an account has been created, login to the MFCP. From the MFCP 

Homepage click [Login]. A Login using MiLogin pop-up will appear. 

 

3. Click [Access MiLogin] to log into the MFCP. The Welcome to MiLogin page 

displays.  

https://milogin.michigan.gov/eai/login/authenticate?PolicyId=urn:ibm:security:authentication:asf:basicldapuser&Target=https%3A%2F%2Fmiloginci.michigan.gov%2Foidc%2Fendpoint%2Fdefault%2Fauthorize%3FqsId%3D09fc3c2a-4f3d-43ad-8e6f-ccaaa95b3b21%26client_id%3D28d60358-8345-4827-9a4d-de796b4159c7
https://milogin.michigan.gov/uisecure/selfservice/anonymous/help?Target=https%3A%2F%2Fmiloginci.michigan.gov%2Foidc%2Fendpoint%2Fdefault%2Fauthorize%3FqsId%3Df670f020-2a36-4761-818e-106eba680a1d%26client_id%3D28d60358-8345-4827-9a4d-de796b4159c7
https://milogin.michigan.gov/uisecure/selfservice/anonymous/help?Target=https%3A%2F%2Fmiloginci.michigan.gov%2Foidc%2Fendpoint%2Fdefault%2Fauthorize%3FqsId%3Df670f020-2a36-4761-818e-106eba680a1d%26client_id%3D28d60358-8345-4827-9a4d-de796b4159c7
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4. Enter your User ID or Email and Password, and then click [Log In]. The 
Michigan Foster Care Portal (MFCP) Terms and Conditions page displays. 

5. After reviewing the Terms and Conditions, select the I agree to the Terms 
& Conditions checkbox, then click [Launch service]. The MFCP Homepage 

displays.  

 

Inquire with Child Placing Agencies 

An inquiry is when a prospective foster parent contacts an agency, sharing their 
information such as their name, email, phone number and address. This serves as 

a request for the licensing agency to contact the prospective foster parent to share 
information about working with that agency to become a foster parent. From the 

MFCP homepage you can browse and contact agencies.  
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Browse Agencies 

1. Click the [Contact Agency and Apply] button. The Contact Agency and 

Apply page displays.  

 

 

• If [Steps to License] is selected before submitting an inquiry, the 

information in the below sections will be limited, though updated 

upon submitting an application and licensure: 

o Get Fingerprinted 

o Prepare for Home Visit 

o Documents and Training 

o License Status 

o View Active License 

o View License History 
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2. Click [Contact New Agency]. The Your Information section of the 

Contact Agency and Apply page appears.  

 

3. All information entered when creating an account through MiLogin such as 
(First Name, Last Name and Email) will automatically populate. 

Confirm your information, making updates as needed. 

 

• To update any of the fields listed on this page, type directly into 

the respective fields. Once updated, click [Continue]. Updating 
information in the MFCP will not be reflected in your MiLogin 

profile.  

4. Enter your address including Home Address Line 1, Unit Name (if 

applicable), City, County and Zip Code.  
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5. From the How did you hear about our program? drop-down, select 
the applicable option. If Other is selected, a condition field displays to 

add additional information.  

6. Once required information is accurate, click [Continue]. The Select an 

Agency section on the Contact Agency and Apply page displays. 
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7. The address affiliated with your MiLogin profile will pre-populate in the 
address field. If you know the name of the agency you would like to 

contact, enter the name in the Agency Name field and click [Search 

Agencies]. Or to search by distance, click [Search Agencies].  

 

 

• If you would like to change the address, click the address field. An 
address pop-up will appear, and you can use it to enter the new 

address in the respective fields. Once updated, click [Use this 

Address].  

• Updating your address here will not update the address associated 
with your MiLogin profile. The MiLogin profile is accessed through 

the MI Bridges page. That can only be accessed via My Profile at 

the top of the MFCP homepage.  

 

• Once all the required fields in a section are completed, a grey 

checkmark will appear next to the name of the section.  
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8. Browse through the agencies that have been populated.  

 

• The agencies that populate are agencies within a default radius of 

25 miles. To view additional agencies, select another Distance 

from Address using the drop down.  

• If the specific desired agency does not appear, change the 

Distance from Address to None.  

9. To select the agencies of your choice, click [Select this agency] beside 

each desired agency. The button will turn green and update to [Selected] 

with a checkmark. You can select up to five agencies to contact.  
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10. After selecting the desired agencies of your choice, click [Continue]. 

The Finish and Send section on the Contact Agency page displays.  

Submit Inquiries 

11. Review your information and the details for the agencies or agency you 

have selected.  

 

• This information will be populated from the information you 
entered when creating your MiLogin account. If this information 

has changed, click [Change Information] to make updates 

accordingly.  

• Additionally, if you would like to remove an agency, you can do so 

by clicking [Remove Agency].  

• If you would like to add more agencies, you can do so by clicking 
the [Back] button on the bottom of the page and selecting more 

agencies.  
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12. Click [Send Information]. A success message appears.   
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13. Once you have sent your information, the Contact Agency and Apply page 
will update. This page outlines that agencies will reach out directly to set up 

orientation and answer any questions. Additionally, it has resources and 
links to FAQs, the Foster Care Navigator website as well as how to connect 

with a Foster Care Navigator.  
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Review Contacted Agencies 

Once you have contacted your respective agencies, you can view the date of 

contact, agency name and status on the Contact Agency and Apply page. Your 
information is now shared with all the agencies you selected. Licensing workers 

from each of these agencies will contact you to share information on their agency 
and the steps to become a licensed foster parent working with their agency. You 

will also be invited to attend an orientation with that agency.  

The status of your inquiry will be Pending Agency Review until you attend 
orientation. Once you attend orientation, a Child Placing Agency (CPA) Licensing 

Worker will release an application to you.  

 

 

• If you decide after you have submitted your inquiry that you would 
like to move forward and complete a paper application, please 

notify the agency you would like to work with. A CPA Worker will 
need to complete a new inquiry on your behalf, and once you 

attend orientation you will be able to receive a paper application.  
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Complete an Application  

Once you have attended orientation your application will be released to you by a 

licensing worker from the agency you contacted. You will receive an email 

notification that the application is available.  

 

Begin the Application 

1. On the MFCP homepage, click [Contact Agency and Apply]. The MFCP 

Homepage displays.  

2. Click on the Applications tab. The Application page displays. 
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• If you contacted multiple agencies, you may have more than one 
application released to you. Whichever application you choose to 

start will become your active application. You can only have one 
application active at a time. Once you start that application, the 

status of your other applications will update to Application Not 

Started.  

3. Under Status, click [Start Application] next to the desired agency. You 

will automatically be brought to the first section Applicant Information.  

4. On the Application Information page, click [Continue] to move forward with 

applicant information.  
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Applicant Information  

5. Confirm your applicant information. These details are defaulted from your 

My Profile. If updates are needed, update the necessary fields. Complete the 

additional required fields.  

6. Click [Continue]. The tell us more about yourself page displays. 
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• At any point, if you logout or exit out of the MFCP when you return, 

you can select [Resume Application] to complete your work.  

• Once the application is available, you will have 60 days to complete 

it. If it is not completed within 60 days, it may be withdrawn. 

7. Enter and select the applicable information, making sure to complete all 

required fields.  
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8. After you have completed the information, click [Continue]. The Is anyone 

applying for a license with you? page will display.  
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9. If anybody is applying for a license with you, you can now add them to your 
application for a foster care license. Click [+Add Applicant]. You will need 

to complete the required fields.  

 

• All Applicants who are applying for the license should be added at 

this time. Household members and minor children should not be 
added at this time. All applicants must be at least 18 years or 

older. 

• Each applicant will have a primary payee checkbox next to their 

name. To change the Primary Payee, select the checkbox next to 
the desired name. The first added applicant will be selected by 

default.  

 

 

10. Once all additional applicants have been added, or if there are no additional 

applicants to add, move on to the next section, click [Continue]. The 

Home Information section displays. 

11. Click [Continue]. The Confirm the address information for your license 
page displays. The address information will default to what was entered 

when you created your MILogin account. All defaulted fields can be edited.  
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Home Information 

12. If no changes are required, click [Continue]. The Tell us about your 

situation page displays. 
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13. Complete the following fields:  

• What is the relationship between applicants? 

• Are you currently caring for a relative placed in your home? 

• How many foster children are you requesting to care for? 

 

14. Click [Continue]. The first page of the Home Information section will ask 

for you to Tell us about the home at <Address> location.  
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15. Complete the following fields:   

• Is the home barrier free (to accommodate a person in a 

wheelchair)? 

• Does the home have private water? 

• Does the home have private sewer? 

16. Once you have completed the Tell us about your situation page, click 

[Continue]. The Sign and Submit section displays. 

Sign and Submit 

17. Click [Continue].  

18. Read over the agreement form before signing your signature at the bottom 

of your foster care licensing application.  
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19. Sign your signature in the Signature Primary Payee field. Today’s date 

will pre-populate and cannot be modified.   

 

• Entering your name in the signature box will be your electronic 

signature.  
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20. Click [Submit Application]. The Application Submitted page will display. 

 

• After submitting your application, you will be notified on its status 

in about 10 days. Additionally, a worker from the agency will reach 
out to you for supporting documentation that can be sent via 

email. If you have any questions, the link to connect with a Foster 

Care Navigator will be provided as well. 
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Review Application Status 

On the Application tab, you can view the date your application was opened, the 

agency it was submitted to, as well as the updated status of the application to 

Completed. 

 

Congratulations! You have submitted your application. 
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Next Steps  

Now that you have submitted your application, the Steps to License page is 

updated with information reflecting the required next steps to complete your 
fostering licensing journey. In addition, once licensed, it will display your current 

license information and any closed license information if applicable. 
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Withdraw an Application 

An application can be withdrawn for two reasons, if you decide to no longer move 

forward with the licensing process, or if you have multiple applications released to 
you and have begun working on an application for an agency you no longer want 

to work with.  

In order to withdraw an application, you must have an application that has been 

started. An application is considered started when the Application Information 

section has been completed. Once you withdraw an application, it can no longer be 
opened again. Additionally, if you decide you would like to continue the foster care 

licensing process, you will need to contact an agency, beginning the process again.  

1. On the homepage, click [Contact Agency and Apply].  

2. Click on the Applications tab. From this page you will be able to see a table 

with the Date Opened, Agency and Status of your application.  

3. Under the status column, click [Withdraw Application]. A pop-up will 

appear asking Are you sure? 

 
4. Click [Yes, withdraw]. On the Application tab, you will now see that the 

table has updated the status column of your application to Application 

Withdrawn.  
5. If you have multiple applications that were released to you, once you 

withdraw your active application, the status of your other applications will 

update to Start Application. 
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• If you would like to withdraw your application after it has been 

submitted, you will need to directly contact your agency. 

• If the inquiry, or in progress application, is withdrawn by the 

agency, you will receive email communication noting the reason 

and date of the inquiry and application withdrawal.  

 

 

 

 

 

 

 

 

MDHHS-Pub-1855 
(3-24) 

The Michigan Department of Health and Human Services 

(MDHHS) does not discriminate against any individual or 

group on the basis of race, national origin, color, sex, 

disability, religion, age, height, weight, familial status, 

partisan considerations, or genetic information. Sex-based 

discrimination includes, but is not limited to, discrimination 

based on sexual orientation, gender identity, gender 

expression, sex characteristics, and pregnancy. 

 


