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OPENING REMARKS

* Welcome
* Housekeeping ltems/Setting the Stage

* Meeting Overview and Purpose

* Division Updates




PURPOSE

* Attendees will enhance knowledge of the complexities of
caring for children/young adults with asthma in order to
employ quality improvement strategies that promote and
support evidence-based asthma treatment and self-
management decisions.

* Attendees will gain an understanding of CSHSC Division
Initiatives and of the impact of COVID-19 on CSHCS
Division Operations.




CSHCS DIVISION UPDATE

¢ COVID Impacts
* Families

* Work

* CSHCS Operational Metrics

* Enrollment
* Document Processing
* Welcome & Application packets

* Billing

e CSHCS Initiatives




CSHCS Enrollment
July 2019 - April 2021
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Source: CSHCS Monthly enrollment reports
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CSHCS Welcome Packets Sent
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CSHCS Applications Sent
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CSHCS FY 2011 - 2020
Care Coordination/Case Management Billing

FY 2011 Total FY 2012 Total FY 2013 Total FY 2014 Total FY 2015 Total FY 2016 Total FY 2017 Total FY 2018 Total FY 2019 Total FY 2020 Total | 2019/2020 %

Health Department o ] _ o o . ~ o o _
Billing Billing Billing Billing Billing Billing Billing Billing Billing Billing Change

11212 -50.02% 634

ALLEGAN COUNTY HEALTH DEPARTMENT s 24614 S 38921 S 30,434 527959 5 26,256 S 24361 S 24886 S 23,945 5 22430 S

BARRY EATON DISTRICT HEALTH DEPARTMENT S 42879 S 40183 S 13,528 528685 5 27861 S 22856 S 21,279 § 20174 S 14018 S 14236 1.58% 523
BAY COUNTY HEALTH DEPARTMENT = 10414 S 10,044 5 23,132 526,434 5 25,681 S 23,418 § 55,199 % 25121 5 14,805 S 14,040 £.17% 206
BENZIE-LEELANAU CO. HLTH DEPARTMENT S 5915 S 5070 S 7,700 52920 S 3435 5 4212 S 7,295 5 6522 S 11572 S 6,790 -41.32% 127
BERRIEN COUNTY HEALTH DEPARTMENT s 28305 S 21,051 § 14,652 53,850 S 10510 S 13,666 S 18,183 3 18,366 5 16,651 S 14542 -12.67% 555
BRANCH-HILLS-ST JOE- DISTRICT HLTH DEPT H 38671 S 51,630 5 45,216 545,320 § 42,900 S 42,177 $ 64,315 % 64513 5 76,807 S 61,548 -18.97% 250
CALHOUN COUNTY HEALTH DEPARTMENT s 18011 S 20653 5 15,306 523,024 5 20375 S 12568 3 17338 3 30,011 5 apz288 S 48,465 20.31% 577
CENTRAL MICHIGAN DISTRICT HEALTH DEFT H 71679 5 53,958 § 57,801 533,336 5 32,736 S 34503 3 43,105 % 20,797 5 32768 S 45,602 39.17% 637
CHIPPEWA COUNTY HEALTH DEPARTMENT s 3490 S 4150 5 3,860 54060 S 4180 S 8030 5 7570 S 3,053 5 7903 S 5,104 15.20% 135
DELTA MENOMINEE COUNTIES s 1980 S 2640 S 3,590 53,102 S 8640 5 7170 $ 4300 % 5610 5 s 720 -26.81% 232
DETROIT CITY HEALTH DEPARTMENT H 75340 S 52631 5 25,472 540,647 5 51,047 S 39,167 $ 26,847 % 15726 S s 22,257 £8.50% 3,522
DICKINSON-IRON DISTRICT HEALTH DEPT s 3426 S 4735 5 8,276 $12,667 5 12,088 S 14456 S 14733 S 20,708 S S 17,306 2.66% 154
DISTRICT #10 HEALTH DEPARTMENT H 107,581 3 80,065 5 70,128 581451 § 77,194 S 74,454 § 23,786 % 84474 5 $ 111,806 12.30% 1,290
DISTRICT #2 HEALTH DEPARTMENT s 13563 S 24550 S 16,492 523,010 § 17580 S 14336 S 17,421 § 22636 5 s 13,027 3.12% 222
DISTRICT #4 HEALTH DEPARTMENT s 19530 S 15702 S 13,350 58,790 S 9380 5 15320 $ 16130 S 12,580 S S 16,800 24.08% 289
GENESEE COUNTY HEALTH DEPARTMENT s 61,000 S 42060 $ 65,810 $45640 5 39230 S 20,110 $ 30,830 3 51,213 5 s 52,054 -23.46% 1,361
GRAND TRAVERSE COUNTY HEALTH DEPARTMENT s 0621 S 41,005 S 40,273 566,121 5 73441 S 77,420 S 62,130 S 66,211 S S 78,143 -11.86% 335
HURON COUNTY HEALTH DEPARTMENT s 10960 S 10220 5 10,620 510310 5 3330 3 10,833 3 12230 $ 5770 S s 8,270 24.24% 108
INGHAM COUNTY HEALTH DEPARTMENT H 41934 5 62,708 5 70,511 564,703 5 66,668 S 48,704 § 30,005 % 43,022 5 s 26,116 -54.91% 1,235
IOMIA COUNTY HEALTH DEPARTMENT S 11,850 S 8160 S 2,920 52,860 S 3320 5 5480 S 18770 S 16,330 S s 14182 -25.20% 329
JACKSON COUNTY HEALTH DEPARTMENT s 27,022 S 31,280 § 34913 535,826 5 36,703 S 32358 3 25633 3 40,035 5 s 56,266 9.59% 753
KALAMAZOO COUNTY HUMAN SERV DEPT H 28223 S 30,867 S 13,715 515,723 5 17,094 S 27,367 § 27,753 % 34185 S s 44,754 49.83% 957
KENT COUNTY HEALTH DEPARTMENT s 74221 S 83707 5 84,443 5118203 5 108711 S 38,638 S 80,247 5 36,650 5 s 30,525 -17.01% 3,577
LAPEER COUNTY HEALTH DEPARTMENT H 18560 3 25250 5 36,800 540,640 5 34955 § 34,113 3 30,872 % 34,865 S s 28,280 -14.65% 321
LEMAWEE COUNTY HEALTH DEPARTMENT s 16882 5 20280 S 18,823 515810 5 12510 S 14605 S 16320 5 15370 S s 8,670 -56.54% 375
LIVINGSTON COUNTY HEALTH DEPARTMENT s 38933 S 35912 5 21,514 513,873 5 28,400 S 31,830 S 23340 S 23012 S S 23,397 7.93% 655
LMAS DISTRICT HEALTH DEPARTMENT H 2992 S 4020 % 6,150 55370 S 3660 5 5,082 § 3412 5 4110 S s 1,500 -58.45% 124
MACOMB COUNTY HEALTH DEPARTMENT S 26481 S 56373 S 91,519 S141,658 5 97272 S 104123 S 50,211 $ 20,835 S S 87,391 -2.50% 2,855
MARQUETTE COUNTY HEALTH DEPARTMENT s 1470 S 2500 5 3,210 55,440 S 8770 S 5,860 3 11,852 5 3,448 5 s 6,817 -13.33% 244
MIDLAND COUNTY HEALTH DEPARTMENT S 56,227 S 61,043 S 47,752 537,118 S 37,695 S 32,006 S 26793 5 28502 5 s 23818 7.79% 344
MID-MICHIGAN DISTRICT HEALTH DEPARTMENT s 48283 S 37,751 S 33335 535712 5 38733 S 39,167 S 31,956 S 25176 S s 25,083 17.75% 792
MONROE COUNTY HEALTH DEPARTMENT s 27669 S 25073 5 30,932 513510 5 35155 5 34716 3 24550 $ 18,010 $ s 20,512 7.45% 556
MUSKEGON COUNTY HEALTH DEPARTMENT s 45368 S 54066 S 50,772 555,095 5 20,794 S 41976 S 46,285 5 31,104 S S 28,135 -35.41% 389
NORTHWEST MI CHA s 47533 S 50,083 S 54,277 $61517 5 £3,945 S 51,800 $ 45727 % 51321 5 s 32,030 -26.40% 263
OQAKLAND COUNTY HEALTH DEPARTMENT H 300,056 S 294957 5 264,393 $253606 5 240,967 S 216,827 § 170,009 % 197,656 S $ 131,430 -32.98% 3,153
OTTAWA COUNTY HEALTH DEPARTMENT s 83866 S 65373 S 73,598 $53565 S 59235 S 64,863 S 60,042 S 45888 S s 232 815 -35.76% 1,336
SAGINAW COUNTY HEALTH DEPARTMENT H 420 5 24817 $ 20,236 523,366 5 23334 5 12540 % 11514 % 10,146 5 s 3,152 -43.85% 738
SANILAC COUNTY HEALTH DEPARTMENT S 5380 S 8980 S 13,560 53,260 S 10,780 S 5360 5 16,106 5 14,885 S s 3,516 -21.52% 153
SHIAWASSEE COUNTY HEALTH DEPARTMENT s 5615 S 4208 S 5,135 53536 S 4501 S 2236 5 3517 5 3,954 5 S 4235 -27.29% 262
ST CLAIR COUNTY HEALTH DEPARTMENT = 0538 5 57,481 S 63,339 $68,205 5 56517 S 57,439 § 53975 % 51,920 S s 27,364 -34.37% 589
TUSCOLA COUNTY HEALTH DEPARTMENT s 22725 S 15993 5 26,242 521273 S 18432 S 12888 S 12,833 S 14746 S s 18,866 11.84% 734
VAN BUREN/CASS CO. DIST PUBLIC HLTH DEPT s 16314 S 13294 5 31,974 528,667 5 21,037 S 33292 3 38334 3 43153 5 s 27,720 -21.03% 533
WASHTENAW COUNTY HEALTH DEPARTMENT s 28253 5 19761 S 20,882 513,102 5 25043 S 24177 § 23210 § 24078 S s 29,948 -18.27% 1,318
WAYNE COUNTY HEALTH DEPARTMENT S 54733 S 30161 S 31,020 529595 5 62,752 S 45375 S 38683 S 22384 S s 48210 -23.91% 5,147
WESTERN U_P. DISTRICT HEALTH DEPARTMENT s 5334 3 5113 5 5,720 S4660 S 2170 5 2330 3 1,140 S 2650 5 s 770 37.44% 259
Grand Total H 1,686,986 S 1,655,527 § 1,655,871 § 1,698,022 § 1,637,857 § 1,539,650 § 1,493,186 § 1534129 § 1,630,084 $ 1,399,513 -14.14% 41,158




FY 2020 CSHCS Care Cordination and Case Management Units Billed

e
£
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£
ALLEGAMN CO. HEALTH DEPT. 5 q4450 (5 5450 | 5 5,900 27 10| 5 S 202 |s 11,212
BARRY EATON DISTRICT HEALTH DEPT. s 3,700 | 5 3,450 | S 7,150 39 70| 5 s 2016 | 5 14,236
BAY CO. HEALTH DEPT. 5 3,000 |5 6,900 | 5 5,900 43 a0| 5 5 -5 14,040
BEMZIE-LEELAMALU CO. HEALTH DEFT. 5 1,900 (5 3,300 | S 5,200 26 27| 5 5 -1s 6,730
BERRIEN CO. HEALTH DEPT. 3 2,300 | S 5,800 | S 2,100 102 106] 5 5 202 | S 14,542
BRAMCH-HILLS-5T JOE- DISTRICT HLTH DEPT. 5 1,850 | 5 5,100 | 5 5,950 1 a34| 5 5 25,198 | 3 51,548
CALHOWUMN CO. HEALTH DEPT. 5 7,350 | 5 16,250 | 5 24,300 225 305 5 s 8,265 | 5 48,465
CEMNTRAL MICHIGAN DISTRICT HEALTH DEPT. 2 105 313 5 10,800 | 5 32,800 | S 43,600 23 37| 5 5 202 | s 45 602
CHIPPEWA CO. HEALTH DEPT. o 3 300 |5 FO0 | S 1,000 10 42| 5 s 5644 | s 9,104
DELTA MENOMIMEE CO. PUBLIC HEALTH o o of s -l 3 -l s - 13 11] % 5 -l % 720
DETROIT CITY HEALTH DEFT. 0 23 a0| 5 7o0 | 5 7450 | 5 8,150 18 123 5 5 9,877 | 5 22,257
DICKINSON-IRON DISTRICT HEALTH DEPT. 3 24 a4 23| 5 aso0 | 5 5,300 | S 6,750 47 2a1| 5 5 2,016 | S 17,406
DISTRICT #10 HEALTH DEPT. 7 25 130 391 5 14,050 | 5 az850 | 5 56,300 301 696| 5 5 24956 | S 111,806
DISTRICT #2 HEALTH DEPT. 2 2 27 117| 5 3,000 | S 12,000 | 5 15,000 10 10| S s 3,427 | s 19,027
DISTRICT #4 HEALTH DEFRT. 0 4 a7 100 5 4700 | 5 10,600 | 5 15,300 18 32| 5 5 -1s 16,800
GEMESEE CO_. HEALTH DEPT. 33 98 32 67| 5 8,150 | 5 21,4900 | S 29,550 289 273| 5 5 5,633 | 5 52,054
GRAND TRAVERSE CO. HEALTH DEFT. 12 26 59 160 5 11,700 | 5 19,300 | S 31,600 289 483 5 5 23,383 | 3 78,143
HUROM CO. HEALTH DEPT. 2 k= 23 27| s 2600 (5 3,900 | S 5,500 2a 31| s 5 -1s 8,270
INGHAM CO. HEALTH DEPT. 4 17 18 74| 5 2,400 (5 9950 | 5 12,350 158 27a| 5 5 s06 | 5 26,116
IOMIA CO. HEALTH DEPT. 1 10 26 67| 5 2,750 |5 8,200 | 5 10,950 &0 21] 5 3,030 5 202 | s 14,182




FY 2020 CSHCS Care Cordination and Case Management Units Billed

JACKSON CO. HEALTH DEPT. 36| 115 sz| 2233 13,600 | 5 39550 | § 53,150 L] 38| 3 2,310 0 al o|s 806 | 5 56,266
KALAMAZOO CO. HUMAN SERV DEPT 7 12 34 ag| 3 a450 |3 6,500 | & 11,050 as4| 216/5 20400 21| 45| o|s 133083 44,754
KEMT CO. HEALTH DEPT. 2 3| 1e3|  1z21)s 16,600 | 5 12550 | § 23,150 953 730| 5 50,490 5| 43| 0|5 108855 90,525
LAPEER CO. HEALTH DEPT. 1 14 77| 171 5 7,850 | 3 19,200 | 27,050 18 23| 3 1,230 0 ol ofs -|s 28,280
LEMAWEE CO. HEALTH DEPT. 0 0 26 a3 3 2,600 | 5 4300 |5 6,900 42 17| 3 1,770 0 o| ofls K 8,670
LIVINGSTON CO. HEALTH DEPT. 3 5 24 37| 5 2,850 | 3 4450 |5 7,300 178 1s57|5  10,050 11 13| ofs 6,047 [ 5 23,387
LMAS DISTRICT HEALTH DEPT. 1 1 2 7| 5 3505 850 | 5 1,200 4 6 3 300 0 o| ofls -5 1,500
MACOME CO. HEALTH DEPT. 0 16| 185| 15| 18,500 | 5 53,300 | 72,400 143 17| 5 9,750 14 12 ofs 5,241 | 5 87,331
MARQUETTE CO. HEALTH DEPT. 0 5 5 28| 5 600 | 5 3,550 | 5 4,150 7 | 450 1 10| ofs 2,217 | 5 6,817
MIDLAND CO. HEALTH DEPT. 18 30 52 63| 5 7,800 | 5 11,400 | S 13,300 61 56| 3 3,510 0 1  4]s 1008 |3 23,818
MID-MICHIGAN DISTRICT HEALTH DEPT. 0 5 sa| 172 5 5,800 | 3 17,350 | 5 23,750 17 14] 5 930 o 2|l ofs lacz |5 25,083
MONROE CO. HEALTH DEPT. 0 0 o ol s -5 -ls = agz| 3355 20310 0 1| o|s 202 |5 20,512
MUSKEGON CO. HEALTH DEPT. 0 2 24| 118 5 2,400 | 3 11,300 | S 14,300 1723|3125 13,230 0 3l ofs 805 | 5 28,135
NORTHWEST M1 CHA 1 4 85| 166 5 8,650 | 3 17,200 | S 25,850 108 38| 5 6,180 0 o| ofls -5 32,030
OAKLAMD CO. HEALTH DEPT. 7 24 29| 1143 3,950 | 3 15,000 | S 18,950 ass| 8005 35,880 53| 328] 1|5 76600 (5 131,430
OTTAWA CO. HEALTH DEPT. 23 40 48 55| 5 8,250 | 5 11,500 | S 18,750 57 25| 5 2,460 0 3l o|s 805 | 5 22,815
SAGINAW CO. HEALTH DEPT. 1 3 18 37| 5 1,950 | 5 4150 | 5 6,100 57 38| 3 2,850 0 1 ofs 202 |5 9,152
SAMILAC CO. HEALTH DEPT. 7 21 11 20| 5 2,150 | 3 5,150 | § 7,300 s 9l 3 1,410 1 3l ofs 805 | 5 9,516
SHIAWASSEE CO. HEALTH DEPT. 1 14 2 6| 5 3505 2,700 | § 3,050 12 7|3 570 0 3l ofs 605 | 5 4,235
ST CLAIR CO. HEALTH DEPT. 23 33 4 6| 5 3,850 | 3 5,550 | 5 9,400 80 55| 3 3,450 13| s3] o|s5 1as1a|s 27,364
TUSCOLA CO. HEALTH DEPT. 6 14 31 32| 5 4,000 | 5 11,300 | 5 15,300 66 26 3 2,760 1 3l o|s 806 | 5 18,866
VAN BUREM/CASS CO. DIST PUBLIC HLTH DEPT. 0 4 12 33| s 1,200 | 5 3,500 | 5 5,100 233 287|5 17,580 19 sl o|ls 5,040 | 5 27,720
WASHTEMAW CO. HEALTH DEPT. 2 7 g 26| 5 1,100 | 5 3,650 | 5 4,750 274| 4455 21570 0 18 ofs 3,628 | 5 29,948
WAYNE COUNTY HEALTH DEPT. 2 11 2 8l s 500 | 5 2,450 | 5 2,950 732|  e29|5 41430 6 13 o|s 3,830 | 5 48,210
WESTERM U.P. DISTRICT HEALTH DEPT. 0 0 o 2| 5 -l 200 | & 200 3 16| & 570 o ol ofs -5 770
Grand Total 250l 721 1.685| 3.834|5 206000 § 491,550 | $ 697,550 | 6,872| 7.879] § 442,530 357| o9o0s| 245 259,433 | 5 1,399,513




CSHCS INITIATIVES

* Proposed Sickle Cell Disease Eligibility Expansion
* Children with Medical Complexity

* Bullying Prevention Initiative

* Behavioral Health Collaborative

* CSHCS Provider Survey
* Other




PEDIATRIC ASTHMA MANAGEMENT

Toby Lewis, MD
Karla Stoermer-Grossman, MSRN, AE-C

The University of Michigan Department of Pediatric Pulmonology
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