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Dear Colleagues,  
 
This information is to let you know the updates for NEMT have been implemented through the 
Children’s HealthCare Automated Support Services (CHASS) system. The revised NEMT 
Authorization Addendum has a spot for the family to sign and the instruction sheet that 
contains your local health department’s address for the family to return back to you for 
processing.  Please check to make sure the correct local health department address is printed. 
Also, attached is the process for the local health department staff to follow when the travel 
information has been received back from the family. 

 

Please let us know if you have any questions with the information provided.  

 

Thank You.  
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