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Dear Colleagues, 
 
The “provider alerts” below address an orthodon�a claim issue that has been iden�fied.  CHAMPS is 
inappropriately denying claims when a client is enrolled in the Medicaid Health Plan.  Please review the 
alerts below for addi�onal details.   
 

- July 17 2023 Aten�on Dental Providers (michigan.gov) 
- July 17 2023 Orthodon�c Providers (michigan.gov) 

 
Any ques�ons should be directed to providersupport@michigan.gov. 
 
Best! 
 
Craig Boyce 
Manager, Quality and Program Services Section 
Children’s Special Health Care Services Division 
Michigan Department of Health and Human Services 
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