CSHCS ALERT #9-2023 - Provider Alerts - Orthodontia Claim Issue
Wed 07/19/2023 7:10 AM

Dear Colleagues,
The “provider alerts” below address an orthodontia claim issue that has been identified. CHAMPS is
inappropriately denying claims when a client is enrolled in the Medicaid Health Plan. Please review the

alerts below for additional details.

- July 17 2023 Attention Dental Providers (michigan.gov)
- July 17 2023 Orthodontic Providers (michigan.gov)

Any questions should be directed to providersupport@michigan.gov.

Best!

Craig Boyce

Manager, Quality and Program Services Section
Children’s Special Health Care Services Division
Michigan Department of Health and Human Services


https://gcc02.safelinks.protection.outlook.com/?url=https%3A%2F%2Fwww.michigan.gov%2Fmdhhs%2Fassistance-programs%2Fmedicaid%2Fportalhome%2Fmedicaid-providers%2Fmedicaid-provider-alerts%2Fdata%2Fall-alerts-and-updates%2Fjuly-17-2023-attention-dental-providers&data=05%7C01%7CTurnbullB%40michigan.gov%7Ca30d6210a6d147040bf908db8848bac3%7Cd5fb7087377742ad966a892ef47225d1%7C0%7C0%7C638253618183095275%7CUnknown%7CTWFpbGZsb3d8eyJWIjoiMC4wLjAwMDAiLCJQIjoiV2luMzIiLCJBTiI6Ik1haWwiLCJXVCI6Mn0%3D%7C3000%7C%7C%7C&sdata=ENTL9j5e1rOeXCyQsB%2F1%2BUWd5EsEQqkjFEyhzO08Nm4%3D&reserved=0
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