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Over the past few months, we have been asked for several different guidance documents from
many LHD partners. While most of the documents are available on SharePoint, we have heard
many are not able to access these resources. We decided it may be helpful to add these
documents to the CSHCS database under the LHD Forms Download tab.

Screenshots below show how to access the documents and the list of the documents that have

recently been added. | highlighted the myHealth Button/myHealth Portal User Manual as this
document is NEW!

If there are other resources you would like to have available in this same location, please let us
know.

Thank you,

Kristie Brandell

CSHCS — Customer Support Section
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System Client
Administrative Client Search
Batch Payments Underinsured Clients
“==& » LHD Forms Download Work Queue
Alert Subscriptions Children's Healthcare
Automated Support Services
Next Premium Due Search
Alerts Overview
Maximus File Viewer
Label Description
Info CSHCS Medical Diagnoses and Possible Related Providers
Info CSS Tips and Reminders for LHD's
Info CSHCS Database screenshots and field descriptions
Info Diagnostic Evaluation Submission Instructions
Info Payment Agreement Amendment Examples
Info Medical Consultant Reason Codes
Info C55 County Assignments
Info C55 Document Processing Times
UserManual CSHCS System Access Guide
UserManual * myHealth Button/myHealth Portal User Manual
UserManual DMP Provider User Manual
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Main Reports

LHD Reports
Health Plan Reports
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