Restaurant Meal Program
Frequently Asked Questions — For Restaurants

How can my restaurant Qualifying restaurants may fill out and submit a Memorandum of
participate in the Understanding (MOU) and FNS 252-2 to:

Restaurant Meal MDHHS-RestaurantMealProgram@michigan.gov at any time. The current
Program (RMP)? contract period is for two years.

Once a restaurant has been approved by the Michigan Department of Health
and Human Services (MDHHS), they will also need to provide application
materials to the Food and Nutrition Service (FNS).

What happens next? Once a restaurant submits an MOU between the restaurant and MDHHS, the
MDHHS staff will process the application for approval for the RMP program.

Once the MOU has been signed by MDHHS, the executed MOU will be
returned to the restaurant with instructions for completing the application with
FNS.
How do | submit my Once you have received notification from MDHHS that your MOU has been
application for RMP to approved, you will need to mail printed copies of the following items to our
FNS? federal partners at FNS:
1. A copy of a government-issued photo ID AND a copy of the Social Security
card for EACH owner/partner.
2. A copy of the valid business license.
3. A copy of the executed MOU with MDHHS.
4. The completed FNS 252-2 (ensure the Signature Page is complete for all
owners/partners).

Mail all materials to:

Retailer Service Center

USDA Food and Nutrition Services
PO Box 7228

Falls Church, VA 22040

MDHHS recommends that these materials be sent via registered mail.

The program Restaurants have the flexibility to choose how their business can meet the
documents specify that requirement to offer reduced-price meal options. If your restaurant already
a restaurant must offer offers some type of reduced-price menu items for all, or certain groups of
“low-cost meals.” What customers, you may already meet this requirement. Examples of how your
does that mean? restaurant can meet this requirement include:

e A senior menu or senior discount.
e Daily lunch specials or other specials.
o Offering a flat percentage discount to FAP recipients.
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Food-Assistance/Restaurant-Meal-Program/RMP-MOU-template-fillable.pdf?rev=49d24b0d1f1a4ac2b1e7714f1a59ab23&hash=9B601EFDAC3CC25AF04B872473427600
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Food-Assistance/Restaurant-Meal-Program/RMP-MOU-template-fillable.pdf?rev=49d24b0d1f1a4ac2b1e7714f1a59ab23&hash=9B601EFDAC3CC25AF04B872473427600
https://www.fns.usda.gov/snap/fns-252-2
mailto:MDHHS-RestaurantMealProgram@michigan.gov

Are there any fees that
| must pay to
participate in RMP?

| have more than one
restaurant. Can | apply
for two or more of my
restaurants to
participate in RMP?

How long does it take
to become an
authorized restaurant?
What happens if a
participating restaurant
changes ownership or
closes for business?

How can the FAP
recipient know that our
restaurant is
participating in the
program?

How long does it take
to be reimbursed for
the EBT card meal
purchases?

Will | need to purchase
equipment to process
EBT transactions?

What do I do if a
transaction is
declined?
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There are no fees/dues that a restaurant owner must pay to participate in
RMP. However, your Point-of-Sale (POS) provider may charge fees to accept
EBT transactions.

Yes, you can apply for two or more of your restaurants to participate in RMP.
Please complete a request to participate for each location. Only one MOU is
required for two or more restaurants under the same ownership. Any
subsequent additions will require an amendment to the MOU. If there are
several restaurants listed under one MOU, all locations must be listed.

Each location will also need to be listed on the FNS 252-2, Application to
become a FAP Authorized Restaurant.

The entire process to become authorized to participate in RMP takes
approximately 60 to 90 days. You can review the authorization process here.

The restaurant owner must notify MDHHS by emailing
MDHHS-RestaurantMealProgram@michigan.gov when a restaurant changes
ownership or closes. The authorization for RMP participation is NOT
TRANSFERABLE. If the new owner wants to continue to participate in RMP,
he/she must sign a new MOU with MDHHS and apply for authorization with
FNS.

A sign relating to EBT will be provided for placement on your business’ door or
window. FAP recipients will be told to look for the logo to identify restaurants
participating in RMP. In addition, your restaurant’s name and address will be
placed on a list of participating restaurants posted on the MDHHS RMP
website. Participants can check the list of participating restaurants by clicking
here.

EBT meal purchases are usually reimbursed within 48 hours. If you have
questions about EBT reimbursements, call the Retailer Helpline at
866-328-4212.

After you are authorized by FNS to accept EBT as a form of payment, you will
need to choose a POS device. If you already have POS equipment, you will
need to contact your current processor about programming it to accept EBT
payments.

A partial list of available vendors for EBT equipment and services can be found
here. You are not required to select a processor from the companies on the
list.

You should review the cost of leasing or purchasing POS equipment and
services to make the best choice for your business.

It is the responsibility of the EBT recipient to ensure they are eligible for the
program and have funds to cover their transactions. If an EBT card is declined,
you should ask for an alternative form of payment.


https://www.fns.usda.gov/snap/retailer/restaurant-meals-program
mailto:MDHHS-RestaurantMealProgram@michigan.gov
https://www.michigan.gov/mdhhs/assistance-programs/food/restaurant-meal-program
https://www.michigan.gov/mdhhs/assistance-programs/food/restaurant-meal-program
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Food-Assistance/Restaurant-Meal-Program/MI-RMP-Restaurant-List.pdf?rev=73ca03f017ce40488da7bdcb75e6d0b9&hash=FB96B7124C5C6AB3E17B02D7E659DA29
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/Food-Assistance/Restaurant-Meal-Program/MI-RMP-Restaurant-List.pdf?rev=73ca03f017ce40488da7bdcb75e6d0b9&hash=FB96B7124C5C6AB3E17B02D7E659DA29
https://fns-prod.azureedge.us/sites/default/files/snap/SNAP-EBT-TPP-guidance.pdf
https://fns-prod.azureedge.us/sites/default/files/snap/SNAP-EBT-TPP-guidance.pdf

Who is eligible to FAP recipients may use their benefits to purchase prepared food in certain
participate in RMP? authorized restaurants. Per FNS regulations, all group members must be
either:

e Elderly (60 years of age or over).

e Disabled (receives disability or blindness payments or receives disability
retirement benefits from a governmental agency because of a disability
considered permanent).

e Homeless.

e A spouse of a FAP recipient who is eligible for the program.

Need more For questions regarding the Restaurant Meal Program authorization process,
information? contact MDHHS-RestaurantMealProgram@michigan.gov.

The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any
individual or group on the basis of race, national origin, color, sex, disability, religion, age, height, weight,
familial status, partisan considerations, or genetic information. Sex-based discrimination includes, but is not
limited to, discrimination based on sexual orientation, gender identity, gender expression, sex
characteristics, and pregnancy.

This institution is an equal opportunity provider.
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