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This bulletin announces changes to non-emergency medical transportation (NEMT) coverage 
for beneficiaries who are enrolled in a Medicaid Health Plan (MHP) or Integrated Care 
Organization (ICO).  It does not change coverage responsibility for transportation services 
currently covered by the PIHPs.   
 
Non-Emergency Medical Transportation 
 
Effective for dates of service on or after October 1, 2024, MHPs are required to cover NEMT 
for their plan members for any Medicaid-covered service.  Coverage includes trips for services 
excluded from coverage under the MHP contract (specialty behavioral health services, 
including substance use disorder treatment, Healthy Kids Dental appointments, etc.).  
Specialty behavioral health services (out of home nonvocational habilitative services, skill 
building services, prevocational services, community living supports and clubhouse 
psychosocial rehabilitation programs) where the cost of the service is embedded in the rate will 
remain covered by the PIHP.  Health plan enrollees will access NEMT through the health plan 
or health plan’s transportation vendor.  This policy is intended to consolidate NEMT for 
beneficiaries and simplify the process of obtaining transportation. ICOs are required to cover 
one-way and round-trip NEMT to any health-related location in accordance with Plan Benefit 
Package (PBP) requirements. 
 
Non-Emergency Ambulance Transportation 
 
Effective for dates of service on and after October 1, 2024, MHPs and ICOs will also be 
required to cover medically necessary, non-emergency ambulance transportation to Prepaid 
Inpatient Health Plan (PIHP) and Community Mental Health Services Program (CMHSP) 
related services for beneficiaries enrolled in an MHP or ICO.  Claims submitted to the 
Community Health Automated Processing System (CHAMPS) for MHP or ICO enrollees for 
dates of service on or after October 1, 2024, will not be reimbursed.  Ambulance providers 
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should contact the individual health plan for authorization, documentation, and other process 
requirements as these may differ between plans. 
 
Manual Maintenance 
 
Retain this bulletin until the information is incorporated into the MDHHS Medicaid Provider 
Manual. 
 
Questions 
 
Any questions regarding this bulletin should be directed to Provider Inquiry, Department of 
Health and Human Services, P.O. Box 30731, Lansing, Michigan 48909-8231, or e-mailed to 
ProviderSupport@michigan.gov. When you submit an e-mail, be sure to include your name, 
affiliation, NPI number, and phone number so you may be contacted if necessary. Typical 
Providers may phone toll-free 800-292-2550. Atypical Providers may phone toll-free 
800-979-4662. 
 
An electronic copy of this document is available at www.michigan.gov/medicaidproviders >> 
Policy, Letters & Forms.  
 
Approved 
 
 
 
Meghan E. Groen, Director 
Behavioral and Physical Health and Aging Services Administration 
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