Michigan Beneficiary Advisory Council
December 10, 2025, Meeting Minutes

Attendees
BAC Members in attendance:

e Amy Bonner

e Jennifer Burss

e Jackie Catinella

e Jennifer Flanders-Shouse

e Kathleen Lawrence

o Jeffrey Pitt

e Craig Reiter

e Bonnie Sharp

1 BAC member who wishes to not display name publicly.

MDHHS Staff:

e Mitch Laretz

e Meghan Vanderstelt
e Mariah Schaefer

e Michael Hart

Welcome & Introduction

The MDHHS Strategic Engagement Specialist reviewed past meeting notes. A
new BAC member was introduced to those in attendance.

Local Office Public Assistance Discussion

The MDHHS Public Assistance Operations Unit Manager attended to speak to
BAC members about local DHHS office communications operations.

Throughout this discussion BAC members provided their lived experience in
obstacles faced when communicating with local DHHS office staff.
Suggestions for how to improve operating practices included revamping staff
training, simplifying call-in procedures, and ways to utilize community



navigators. These suggestions were validated, with resources provided for
what clients can do if similar problems occur again.

Questionnaire Development

BAC members participated in an activity to develop a community
engagement survey for MDHHS to distribute. Questions provided relate to
how MDHHS can effectively communicate upcoming Medicaid eligibility
changes to help shape future engagement.

Updates

Following a break, the MDHHS Strategic Engagement Specialist provided
BAC members with updates. These included a reminder for members to
submit bios to post on the BAC website, as well as meeting dates and times
for quarterly meetings in 2026.

Members of the BAC bylaws subcommittee reviewed changes made to
existing bylaws during recent subcommittee meetings. A motion to vote for
passing of the updated bylaws was brought forth by a member, seconded by
another. A vote occurred with a majority of members in attendance
approving the updated bylaws.

MDHHS Communications Review

The MDHHS Stakeholder Engagement Section Manager attended to speak to
BAC members about MDHHS’ communication strategy regarding Medicaid
eligibility changes going into effect in 2026.

Questions were posed to the group about where Medicaid beneficiaries
receive their information, and what prospective community partners could be
useful in assisting with messaging to those receiving services in Michigan.
BAC members provided suggestions for how to leverage existing events to
provide important information, as well as resources such as webinars and
Frequently Asked Questions (FAQ) documents to limit confusion.

Annual Report




The MDHHS Strategic Engagement Specialist provided examples to members
in attendance of annual reports produced by similarly comprised advisory
committees. These were displayed to explain what’s needed to be created by
the BAC in collaboration with the Medicaid Advisory Committee (MAC).

A call to action was presented to BAC members interested in assisting with
developing an annual report. These efforts will be conducted in a
subcommittee starting in early 2026.

Round Robin Discussion

The floor was opened for BAC members in attendance to bring forth any
topic they wished to discuss with one another.

One member indicated that Medicaid spenddowns are a topic that many
beneficiaries would like more information on. Another member suggested
looking into what would happen to specialty programs if federal funding for
the Healthy Michigan Plan (HMP) program lessens.

These suggestions were validated as potential topics to be explored for
future meetings.

Next Steps

BAC members were provided with reminders for communication needed prior
to the next quarterly meeting. The meeting was adjourned following a final
opportunity for questions/concerns.



