Michigan Department of Health and Human Services
Health Services

Beneficiary Advisory Council

Meeting Minutes

Date: Thursday, February 26, 2026
Time: 2:00 p.m.—-4:00 p.m.
Where: Teams Meeting

Attendees: BAC Members: Esther Onaga, Amy Bonner, Jackie Catinella, Bonnie
Scharp, Kathleen Lawrence, Jennifer Burss, Jennifer Flanders-Shouse,
Octavia Foster, Ali Bennett, Jeffrey Pitt, One BAC member who wishes not to
display name publicly

MDHHS Staff: Mitch Laretz, Jennifer Ruff, Steven Prichard, Amanda Zabor,
Lisa DiLernia, Janell Troutman, Suzanne Eman-Jaehnig, Meghan
Vanderstelt, Alymamah Mashrah

Updates

Mitch Laretz opened the meeting and provided attendees with an overview of the agenda and a
recap of the previous Beneficiary Advisory Council (BAC) meeting in December 2025. The
Annual Report Subcommittee met last week and established goals for the direction of the report,
and will meet again in March ahead of the next quarterly BAC meeting.

Certified Community Behavioral Health Clinics (CCBHC)

Amanda Zabor, the compliance specialist for the MDHHS CCBHC section, gave a presentation
with a PowerPoint on CCBHCs in Michigan, which are nonprofit or local government agencies
that provide comprehensive and coordinated outpatient behavioral health services. Following
the presentation, an opportunity was given for BAC members to ask questions. Some of the
concerns raised include access to CCHBCs and how they will help with children who have
Autism Spectrum Disorder with behavioral issues, as well as concerns about the end date for
the demonstration. In response, Zabor shared a link to a map showing the location of the
CCBHCs in Michigan, and noted that some Community Mental Health Services Programs
(CMHSPs) are CCBHCs. To address the question about the end date for the demonstration,
Zabor shared that MDHHS has wide support at the state and federal level for continuing to
provide CCBHC services, and is currently exploring options for providing services long-term,
including pursuing a State Plan Amendment (SPA).

026 Goals Establishment

Mitch Laretz invited attendees to share goals for what the BAC would like to accomplish in 2026,
as well as recommendations for what they would like MDHHS to focus on. The issues raised
include:
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e Forlocal MDHHS offices to provide incentives for surveys;

e Reuvisit policies regarding caregivers;

e Expansion of coverage for adult dental care and dental care for children with special
needs;

e Host focus groups with beneficiaries across Michigan;

e Address health care deserts and provide information on who to contact for assistance in
the State of Michigan;

e Provide quick reference guide for parents as a supplement to the MDHHS Medicaid
Provider Manual;

e Consider adding a chat option to the MDHHS website for more efficient customer service;

e Work with organizations such as Arc, Disability network of Michigan, CMHSPs, school
systems, etc. to provide information on learning opportunities for interested parties; and

e To follow up on suggestions brought forth by BAC members (e.g., Waskul settlement
update).

Upcoming Coverage of Licensed Midwife and Home Birth Policy

Janell Troutman, MDHHS Maternal Infant Policy Specialist, gave a presentation on forthcoming
changes to licensed midwife and home birth policy. In response to a question, Troutman shared
that recent changes in federal law now allow free-standing birth centers that are currently
operating in Michigan to be licensed. A BAC member also voiced a concern about the potential
dangers of delivering outside the hospital setting. In response, Troutman noted that individuals
seeking midwife services undergo all necessary screening services, and that all midwives are
required to have transfer plans in case of emergency. The goal of the policy is to provide choice
for beneficiaries. Other attendees expressed support for this initiative. Separate policy bulletins
are forthcoming specific to licensed midwife services and coverage of home births, and
attendees were encouraged to watch for both policies to be released for public comment in the
future and provide their input at that time.

Stakeholder Engagement Initiative

Mitch Laretz discussed the stakeholder engagement initiative that is being undertaken by
MDHHS, and presented several ideas for outreach which include:

e developing a newsletter;

¢ identifying a target audience for information,

e creating a central website for links to sites of interest, access to organizations visitors
would find helpful, town halls and webinars, and an option to submit feedback for
suggestions.

This issue was discussed at length by those in attendance, with BAC members offering further
suggestions for engagement, including working with county health departments and Community
Health Worker (CHW) networks to assist in communications. Other attendees offered to follow
up with additional feedback in writing.
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Round Robin Discussion

BAC members in attendance were offered the opportunity to bring forth any topic they wished to
discuss with one another. One member asked for an update on the Prepaid Inpatient Health
Plan (PIHP) litigation with MDHHS. Because the litigation is ongoing, MDHHS staff in
attendance were not able to provide comments on this issue.

The meeting was adjourned at 4:00 pm.



