
Michigan Beneficiary Advisory Council 

June 25, 2025, Meeting Minutes 

 

Attendees 

BAC Members in attendance:  

• Bonnie Scharp  

• Craig Reiter  

• Esther Onaga  

• Jackie Catinella 

• Jacqueline Good 

• Jennifer Burss 

• Jennifer Flanders-Shouse 

• Melissa Case 

• Octavia Foster 

• Thuhoung Tran 

• 1 BAC Member who wishes to not display name publicly. 

MDHHS Staff: 

• Mitch Laretz 

• Meghan Vanderstelt 

• Robin Grinnell 

• Dawn Burry 

Other Attendees: 

• Emily Tuesday 

• Erin Lammers 

 

Welcome 

The MDHHS executive staff member was introduced to BAC members. This 

individual explained her role going forward in attending BAC meetings. 

 

 

 



Medicaid Basics Presentation 

The MDHHS Strategic Engagement Specialist provided an overview of how 

Medicaid services are provided to beneficiaries in Michigan. This presentation 

included: 

• Partnership between states and federal agency, CMS. 

• Statistics on Medicaid beneficiaries in Michigan. 

• Types of coverage available: 

o Medicaid Health Plans 

o Fee-For-Service 

• Medicaid programs in Michigan based on eligibility factors. 

• Covered benefits of Medicaid beneficiaries in Michigan. 

BAC members asked the presenter questions on the materials, including 

whether other states have the option of implementing programs that are 

available in Michigan, such as Home and Community-Based Services (HCBS). 

 

BAC Vision and Values Discussion 

Public Sector Consultants (PSC) representatives provided BAC members with 

vision for success examples from member feedback on what they’d like to 

achieve throughout BAC tenure. BAC members provided vision examples, 

which included: 

• Additional staffing 

• Revamped training with aim of more consistency. 

• Clearer instructions for how to complete applications for benefits. 

• Tracking ideas and initiatives more definitively. 

This vision list was used for members to provide values for creation of BAC 

code of conduct or meeting norms. Values the BAC can encourage going 

forward as suggested by members included: 

• Innovation 

• Advocacy 

• Compromise 

• Integrity 

• Empathy 

 



Medicaid Application and Renewal Process Presentation 

The MDHHS MI Bridges Section Manager and the Public Assistance 

Operations Analyst provided an overview of MI Bridges application use in 

applying for Medicaid services in Michigan. This presentation included: 

• How to apply for and renew Medicaid benefits in MI Bridges. 

• Resources available to Michigan residents seeking assistance. 

• Virtual assistance available to users. 

• Where to find important dates and notices regarding benefits. 

Following the presentation, BAC members in attendance asked questions to 

the guest speakers. Continued information exchanged ranged from 

experiences of not receiving notifications timely to how case workers process 

cases once receiving updated documentation. The guest speakers provided 

information regarding concerns and will implement changes to the program 

based on this feedback when appropriate. 

 

Group Reflection 

BAC members were provided an opportunity to contribute what stood out to 

them from the meeting. 

 

Next Steps 

Approximate date for next BAC meeting was provided to members, along 

with instructions on how members can seek additional roles related to being 

on the BAC. 


