
Michigan Beneficiary Advisory Council 

September 17, 2025, Meeting Minutes 

 

Attendees 

BAC Members in attendance:  

• Bonnie Scharp  

• Craig Reiter  

• Esther Onaga  

• Jackie Catinella 

• Dunya Kilano 

• Jennifer Burss 

• Jennifer Flanders-Shouse 

• Octavia Foster 

• Thuhoung Tran 

• Jeffrey Pitt 

• Ali Bennett 

• Amy Bonner 

MDHHS Staff: 

• Mitch Laretz 

• Meghan Vanderstelt 

• Amy Harding 

• Nicole Hudson 

Other Attendees: 

• Emily Tuesday 

 

Welcome 

The MDHHS Strategic Engagement Specialist announced recently appointed 

BAC co-chairs to members in attendance. Each co-chair was given the 

opportunity to address BAC members. 

 

 



BAC Vision and Values Discussion 

A document was created based on shared values and visions by BAC 

members at previous meetings. This document was reviewed by members in 

attendance to approve as a group. 

Values the BAC can encourage going forward as suggested by members 

included: 

• Innovation 

• Advocacy 

• Compromise 

• Integrity 

• Empathy 

A code of conduct was included in the document as a reference for how 

members will conduct themselves during meetings going forward. Examples 

of best practices to adhere to during meetings included: 

• Being open to new ideas and perspectives 

• Leading with empathy in every interaction 

• Showing up, standing up, and speaking out 

• Respecting each other’s lived experiences 

This document is the inaugural BAC members’ first collaborative creation and 

will be used by future generations of BAC members. 

 

BAC Contributions Review 

The MDHHS Strategic Engagement Specialist provided a visual guide for 

projects the BAC can assist with going forward. Members reviewed and 

provided suggestions for additional materials they wish to contribute to. 

Examples of projects available to contribute to in the coming weeks and 

months were provided to members in attendance. 

 

MI Options Program Presentation 

The MDHHS SHIP and MIPPA Grant Manager attended to present on person 

centered options counseling services available to Medicaid and Medicare 

recipients in Michigan. This presentation included: 



• Information on what the MI Options program provides. 

• Where counseling sites are available throughout Michigan. 

• How to access a recently created call center. 

• Services available to long-term care beneficiaries. 

Throughout the presentation, BAC members in attendance asked questions 

to the guest speaker. This dialogue included how many people are aware of 

the help line, as well as an example given by a BAC member of someone 

who could be helped by the services. A website with additional information 

will be launched soon and be provided to BAC members. 

 

Medicaid Eligibility Updates Presentation 

The MDHHS Director of Oversight & Program Coordination attended to 

present on upcoming eligibility changes to Medicaid in Michigan stemming 

from federal regulation changes. This presentation included: 

• New work requirements 

• Redetermination changes 

• Non-citizenship eligibility changes 

• Key dates for when policy changes will go into effect 

Throughout the presentation, BAC members in attendance asked questions 

and provided suggestions to the guest speaker. Conversation about the 

presented material ranged from definitions about medical frail exemptions to 

how the department intends to handle increased workloads by staff. 

Additional information will be provided to BAC members once available. 

 

Next Steps 

The date and time of the next BAC quarterly meeting was given to those in 

attendance. Instructions for those on the BAC intending to serve at the 

upcoming MAC quarterly meeting were provided. Multiple BAC members in 

attendance were notified of an upcoming bylaws subcommittee meeting to 

be aware of. 


