Beneficiary Advisory Council (BAC) Frequently Asked Questions
(FAQs)

Will BAC members be compensated for attending meetings?

Yes. BAC members will be given the option to be compensated in the form of
hourly payments. Payments to members will be given based on the number
of hours a member attends BAC and Medicaid Advisory Council (MAC)
meetings, as well as an orientation provided to new members.

Hourly payments will also be provided to BAC members for time spent in any
associated sub-group meeting, with Co-Chairs eligible for additional
compensation based on more time needed to assist with agenda setting.

MDHHS will also offer hourly reimbursement for childcare or respite care
services at a specified rate.

If a BAC or MAC meeting is made available in person a member choosing to
attend in person may be reimbursed for any meals, lodging, or mileage as
set by MDHHS travel reimbursement rates.

Will receiving payments for attending meetings impact your
benefits?

BAC members choosing to accept hourly payments for attending meetings
may have their benefits with MDHHS effected since they are considered
taxable income and must be reported.

Anyone receiving benefits through MDHHS can contact their local DHHS
office to receive counseling on how eligibility may be impacted.

Travel reimbursements and payments towards daycare or respite services do
not effect benefits through MDHHS.

What is the MAC, and how are BAC members effected by its
existence?



The Medical Care Advisory Council (MCAC) will be transitioning to the
Medicaid Advisory Committee (MAC) in alignment with the launch of the
BAC. MAC membership will consist of health professionals serving Medicaid
members, members of consumer organizations, and MDHHS leadership.

Both committees will have overlapping discussion topics, with one priority
being what is discussed in the BAC is brought over to the following MAC
meeting. A portion of BAC members will attend MAC meetings to bring their
experiences in the Medicaid program directly to MDHHS leadership to assist
in shaping policy development.

What is the commitment involved in being a BAC member?

BAC members will be required to serve for either a 2-year or 3-year term.
Throughout this term members must attend an orientation prior to their first
meeting. There will be 4 BAC meetings each year, taking place roughly 3
months apart. Each meeting will be 1 %2 - 2 hours in length.

In addition to attending BAC meetings, a portion of members will attend
MAC meetings. These meetings occur quarterly with a 2 2 hour duration.
The BAC members attending MAC meetings will do so regularly to establish
continuity within the MAC.

There may be additional time commitment for members in between
meetings to study relevant materials prior to meetings.

Will there be training provided to BAC members?

Yes. BAC members will attend an orientation prior to the first meeting. The
purpose of this will be to show new members how to navigate the virtual
meeting platform used for meetings, as well as discuss what to expect
during both BAC and MAC meetings.

Any materials provided to BAC members prior to meetings will be for the
purpose of providing members the opportunity to prepare for topics of
discussion at upcoming meetings.



Will personal information of BAC members be made public?

BAC members will be required to provide relevant MDHHS staff with their
name, date of birth, and address on the BAC application for the purposes of
receiving any necessary materials, as well as being provided compensation.

As for what the public will be able to see, any BAC member wishing to
withhold their identity will be allowed to do so. Rather than a name being
shown during meetings and on the BAC website, a randomly assigned
identifier such as "“Member 1” will be displayed for any member wishing to
remain anonymous.

Who is eligible to be a BAC member?

Any Michigan resident meeting one or more of the following criteria may
apply for BAC membership:

e Currently enrolled in Michigan Medicaid program.

e Previously enrolled in Michigan Medicaid program or Medicaid program
in another state within the last five years.

e Currently a caregiver or family member of a Michigan Medicaid
member.

An interested person meeting any of these criteria may apply, regardless of
which Medicaid program(s) currently enrolled or previously enrolled in.

What topics will be discussed at BAC meetings?

BAC members will engage in several discussion topics related to experiences
in the Medicaid program, including but not limited to:

e Quality of services

e Health equity and disparities

e Access to care

e Communication between Medicaid beneficiaries, MDHHS, and providers
e Eligibility, enrollment, and renewal processes

e Stigmas and public perception

e Other Medicaid-related topics members wish to discuss.



Will meetings be held virtually or in person?

BAC meetings will be held virtually on Microsoft Teams on a regular basis
unless otherwise indicated. Some MAC meetings will be held in person, with
a virtual option to join. BAC members wishing to attend MAC meetings in
person may be reimbursed for travel expenses per the MDHHS approved
rates.

What if I don’t have access to a computer or high-speed internet?

BAC members without access to a computer or high-speed internet must
make MDHHS aware of any accommodations needed when applying for
membership. There will be an option for all BAC and MAC meetings to
telephone in with a given number and passcode.



