BAC Recruitment Process

Engagement with Stakeholders

Michigan Department of Health and Human Services (MDHHS) collaborated
with multiple committees throughout Michigan consisting of community
members to establish a network of trusted sources. Communication provided
to these committees helped identify individuals with leadership experience
who are interested in serving on the BAC.

Promotional Materials

To bring awareness to the existence of the BAC, MDHHS partnered with a
local organization to produce clear messaging on what the BAC strives to
accomplish. These materials were targeted at those with lived experience in
receiving Medicaid services, or caring for individuals enrolled in Medicaid.

Distribution Channels

MDHHS administered a wide range of distribution methods to maximize
exposure during the application window and limit confusion about the
application process. Organizations with experience serving Medicaid
recipients assisted in spreading awareness, with announcements through
social media and health plan messaging boards also being utilized.

Ongoing Recruitment

While it is not possible to apply to join the BAC currently, there will be future
opportunities for those interested. MDHHS will continue engagement efforts

with community members throughout Michigan, with the BAC being a major
discussion component.



