mDHHS Michigan Beneficiary Advisory Council

Michigan Department or Health & Human Services

Values and Code of Conduct

The Michigan Beneficiary Advisory Council (BAC) gathers Medicaid beneficiaries from across the state
to ensure their voices influence the future of Michigan’s healthcare. Members use their lived experiences
and unique knowledge to advise Michigan Department of Health and Human Services (MDHHS) on
current and developing Medicaid policies and programs. By sharing their experiences and perspectives,
BAC members improve programs and make it easier for others to access the care they need.

Our Shared Values

These values guide every conversation and decision we make as a council:
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Equity Innovation Integrity Openness Respect
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Code of Conduct

To live out these values, BAC members commit to:

Staying informed on N 2
Medicaid policies
and updates
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Being open to
new ideas and
perspectives
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Leading with

Together, BAC
members ensure
Michigan's
Medicaid reflects
the voices of the
people it serves
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Using professional,
) respectful, and

every interaction inclusive language

Respecting each —  Sharing knowledge
other’s lived (K with other
experiences beneficiaries




