
American Association for Community Psychiatry (AACP) 
Technical Specifications for All AACP LOCUS Training 

For Organizations and Training Users 
 

These are recommended guidelines to aid users on the AACP’s learning management 
system (LMS), Moodle. If implemented at the organizational level and the user level, these 
recommendations will help deliver optimal performance of and minimal disruption to the 
designed flow of the training content, including video functionality and other instructional 
interactivity integral to the training experience. 
 
Organizations 
 
To ensure that your users receive essential communications from AACP’s LMS, please 
allowlist/whitelist these URLs and email addresses: 
 
no-reply@communitypsychiatry.org 
 
all traffic from the domain communitypsychiatry.org 
 
IP address: 149.72.74.189 
 
training@communitypsychiatry.org 
training1@communitypsychiatry.org 
 
PLEASE ENCOURAGE YOUR USERS TO FOLLOW THESE RECOMMENDATIONS: 
 
Training Users 
 
Browsers: Update browser to most recent version.  
NOTE: Chrome and Edge are the recommended browsers. 

• Set browsers to accept cookies 
• Disable pop-up blockers when working on the AACP LOCUS training site(s) 

 
Before accessing the AACP LOCUS training site(s): 

• Close all unnecessary applications and browser windows 
• Clear browser history  
• Open a new browser window 
• Copy and paste the URL provided to you to access the AACP LOCUS training 

platform 
Also: 

• Use a reliable, stable, high-speed internet connection 
• Stay stationary 
• Work on a laptop or desktop device versus a mobile device (e.g., cell phone; tablet) 

mailto:no-reply@communitypsychiatry.org
http://communitypsychiatry.org/


Before reaching out for technical support, make sure you have implemented and adhered 
to these recommendations. Some of the common technical disruptions that can be 
prevented following these recommendations include: 

• Video fetching and play-back quality 
• CAPTCHA user authentication 
• Graphic display, in both the training site registration process and appearance of the 

training content during learning 


