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Case Management - Long-Term Services and 
Supports
This program evaluates clinicians and practices that use teamwork and 
technology to deliver coordinated and patient-centered primary care.

EVALUATION PRODUCT PROGRAM STATUS NEXT REVIEW DATE

CM LTSS Accreditation Case management Accredited - 3 years 03/16/2027

Why Accreditation Matters
Organizations that are accredited or certified by NCQA meet industry-leading standards for following best practices 

and providing high-quality care. Accreditation is also a signal that helps identify valuable contracting partners. 

Health plans that partner with an NCQA-Accredited/Certified delegate can create efficiencies within the delivery 

system and may reduce your oversight burden.

Learn More about our Methodology

Methodology
Understand how organizations are rated or earn a seal from NCQA.

http://www.upcap.org/
https://reportcards.ncqa.org/methodology


Need More Data?
Get access to valuable insights for your business operations with unparalleled access to health plan 

performance data and benchmarks.

Have Questions?
If you have a specific question, NCQA is ready to help!
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Learn How

Get Data

Ask a Question

https://www.ncqa.org/terms-of-use/
https://reportcards.ncqa.org/methodology
https://www.ncqa.org/programs/data-and-information-technology/data-purchase-and-licensing/quality-compass/
https://my.ncqa.org/Questions

