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Before you begin

You may already have DSA on your MilLogin Home page because you have had to fill out an
access request form for another application. If so, proceed to the Accessing DSA section.

Request DSA Link for MiLogin
1. Access Milogin: https://milogintp.michigan.gov. Click Find Services. The Discover
Online Service screen displays.

Discover Online Services

2. Enter ‘DSA’ in the Search for Services field, select the Database Security Application
(DSA) option that displays, and click Search.

-OR-

2025.09 TS Page 1 0f 10


https://milogintp.michigan.gov/

A M Section (AMS)
mDHHS JOC;T; anagement Section

Michigan Department or Health & Human Services

Select ‘Michigan Department of Health & Human Services (MDHHS)’ in the Filter by
Departments list scroll through the list of MDHHS applications that displays and locate
the DSA option.

“"),\ MiLogin for Business

Discover Online Services

Note
If ‘DSA’ does not appear in the list, you already have the link on
your MiLogin Home page.

3. Click the arrow beside DSA. The DSA Terms & Conditions display

B MiLogin for Business

< Back to Home

Discover Online Services

From renewing vehicle plates to getting food assistance, find and access the services you need.

Search for Services

Search

Filter by Departments

_ Michigan Department of Health & Human ~
All Departments MROHIS o ices (MDHHS) ©
Attorney General (AG)
Center for Educational Performance Database Security Application (DSA) /
and Information (CEP1) tabase Security Applicar A e King of sut - N

Department of Labor and Econemic
Opportunity (LEC)

Department of Military and
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STRATEGIC INTEGRATION ADMINISTRATION

4. Review the DSA terms and conditions, select | agree to the terms & conditions, and
click Request Service. The Request Service page displays.

MiLogin for Business

MR&DHHS

Database Security Apphcatlon (DSA)

Please accept the Terms and Conditions to continue:

Terms & Conditions

1 agree to the Terms & Conditions

Request Service

5. From the Request Service screen click Continue.

MiLogin for Business Home  Discover Online Services  Help

M&DHHS

Database Securlty Application (DSA)

Database Security A

Supports a central

Your req is being pr
We have received your request and it is under review. You will be notified via email when
access is granted. You will be able to launch the service, once the access is granted.

Continue

Back to TOC
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Accessing DSA
1. From the Milogin Homepage. Click DSA.

B MiLogin for Business Home  Discover Online Services  Help  Contact Us %

Welcome

Access your requested online services and search for more.

Michigan Department of Health & Human Servigfs (MDHHS) Q. Discover Online Services
MRDHHS MiLogin is used to secure many
Database Security Application (DSA) > online services at the State of

Michigan. We are here to ensure
your identity is safe and
protected

Find Services )

2. Review the DSA Terms & Conditions. Select the I agree to the Terms & Conditions
check box, Click Launch service. The DSA Demographics page displays.

MRDHHS

Database Security Application (DSA)

Database Security Application (DSA) provides electronic tracking of submitted requests for access to State
of Michigan applications, ensuring each request proceeds through the appropriate review and approval
cycle before access is granted. Supports a centralized database for storing historical access requests and
audit details.

Please accept the Terms and Conditions to continue:

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information system

(systems] state and federal laws, rules and

the property of the State Of Michigan and subject t

regulations. The systems are intended for use only by authorized persons and only for official state
business. Systems users are prohibited from using any assigned or entrusted access control
mechanisms for any purposes other than those required to perform authorized data exchange with
MDKHS. Logon IDs and passwords are never to be shared. Systems users must not disclose any
copffidential, restricted or sensitive data to unauthorized persons. Systems users will only access
‘'ormation on the systems for which they have authorization. Systems users will not use MDHHS ¥

B 1 agree to the Terms & Conditions

Launch service
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3. From the Demographics screen. Review prefilled information and update if necessary.
Click Save. The “User details updated successfully” message displays.

Putting people first, with the goal of helping all Michiganders lead
healthierand more productive lives, no matter theirstagein life.

Michigan Department of
mDHHS Healthand Human Services

Demographlcs Request Training Contact Email

DSA v22.10.1024 (Staging)

* Indicates mandatory fields

|User

Middle Initial |Midd|e Initial

|
First Name * |Tesl ‘
|
|

Email Address * |tesluser@michigan.gov

Area Code & Phone Number * [517-555-1234 | Ext: |

Fax Number

Are you a State of Michigan Employee? * [ROMSGINI

Organization Group * [ State of Michigan V[

Employer Organization * LDepl, of Health and Human Services-Health Services v
HRMN ID * | 123456789 \ (If you don'’t have one please enter 999999999.)

Job Title * |Case Worker ‘
Business Service Center (BSC) ‘ (New field)

Supervisor Name (Last, First) * |Super. Sally ‘

Supervisor Phone * [517-555-1111 | Ext:| ]

Supervisor Email * |supersally@michigan.gov

Office/Division/Section/Unit * LJoy Division

Primary Work Location - Name * | Downtown

Primary Work Location - City * |Lansing

Primary Work Location - State *

Primary Work Location - Zip Cr de *
Security Training Completed Jate NO TRAINING COMPLETED
Privacy Training Complete Date NO TRAINING COMPLETED

|
|
|
Primary Work Location - Street Address * | 111 Main Avenue ‘
|
|
|

LU CECET Ol User details updated successfully.
Action Save Cancel Help

Note

You may already have completed your DSA demographics
% because you have had to fill out an access request for another

form or application and will be directed to the DSA home page.

Back to TOC
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Complete CC360 Access Request Form for Qualified Mental Health Providers

1. Select Application Access from the Request sub-menu. The Security Form Selection
page displays.

Putting peoplefirst, with the goal of helping all Michiganders lead
healthierand more productive lives, no matter their stagein life.

Michigan Department of
Healthand Hughan Services

mDHHS

DSA v22.10.1024 (Staging)

< to the Database Security Application

anager Access

Manager Access

MDHHS Security Access

= The Database Security Appllcauon (DSAJ is used |U submit Request for Access to various MDHHS systems for new, change or renewal requests.
- are Sensitive or Protected Health Information (PHI). Carefully read the security agreement
at the end of the Request fur A::l:es.s:

= All requests will be reviewed by immediate supervisors and program approvers.

= Areason for access is required, the user MUST provide a reason or justification. Be clear and concise as to why access is needed. Insufficient
reasons will result in the access request being denled

- After submittal of the request, the applicant can view the status of their Request for Access.

= Request for Access may be apEmved in part o in full depending on the results of the supervisor and program approver's review

= Change requests cannot be submitted before a prior request has completed the authorization process

= Help information is contained with each fon

= To get started click on the Request > Applu:atlon Access link on the main menu above.

2. From the Security Form Selection screen locate CareConnect360. Click Submit-Request
on the right. The Security Form Organization screen appears.

Application

CareConnect360 Submit-Request

3. Check the box to agree to the rules and click the Agree box.

agree to the rules specified above

4. Select the MDHHS Sponsor from the Immediate Manager drop-down and select the
Role(s) you need.

Immediate Manager * I"Select Immediate Manager ¥ I

Select Role(s)

I need access to search and create MichiCANS assessments.

( I need admin access to search and add Medicaid ID to existing clients MichiCANS assessments.

5. Click Save-And-Continue. The Reason tab appears.
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6. Enter a reason for access in the text box.

Please provide a reason for access.

[Explain WHY you require the requested access to complete your job duties]

[—

Note
Please include National Provider Index (NPI) in your reason
for access.

7. Click Save-And-Continue. The User Agreement tab appears.

8. Review the User Agreement and select the I agree to the rules specified above check
box.

9. Click Save-And-Continue. The Review & Submit tab appears.

As a user of the CareConnect360 system,
I accept and agree to the following:

To maintain comf:lete confidentiality of the data and any information received from CareConnect360 as required by Federal and State laws, rules and regulaﬂ ons]
including, but not limited to, the Health Insurance Portability and Accountability Act (HIPAA), State of Michigan Mental Health Code, and MDHHS's Data Privacy and

Security Policies and Pros cedures.

To safeguard and not disclose any ial information in with Civil Service Rule 2-8, Ethical Standards and Conduct

To comply with Civil Service Rules 1-13 Patents and Inventions, and 1-14 Copyrights for anlproﬁen‘y which | participated in developing for the Michigan Health
‘and Human Services. To keep confidential and to safeguard from unauthorized use and disclosure 1o other persons the user ID and password issued to me.

To ensure that the identifiable or potentially identifiable data shall not be accessed, used nor disclosed for any purpose other than that required for performing my
job functions. All incidents, threats or violations that affect or may affect the confidentiality, integrity or availability of PHI or other confidential data will be reported
immediately.

To secug‘e sge data by utilizing proper encryption methods, when applicable, by workforce members that are transmitting or storing any PHI or other cenfidential data
on portable devices.

To restrict unintentional viewing of PHI or other confidential data in any form by those who are not authorized to view PHI or other confidential data

1 understand that any violation of this Security and any laws, rules or ions may result in disciplinary action taken against me
pursuant to Givil Service Rules, and that | may be subject to criminal and civil penalties.

agree to the rules specified above

Message

Action Fave—AndrCDmmuel Cancel Help Video Help

10. On the Review & Submit screen. Verify your CC360 access request details. If any
additions or changes are needed prior to submission, click the tab to return, update,
and re-save.
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11. If there are no changes, click Submit-Request.

Immediate Manager

Selected Role(s)

| need access to search and create MichiCANS assessments. |

Reason for Request
test

Message
Action Submit-Request | Continue-Later Cancel Help Video Help

12. The Submission Confirmation Screen displays and the review and approval cycle begin.

Your request for access to CareConnect360 has been saved and submitted for processing.
The submitted request will be automatically processed through the authorization process. You may return at any time to check the status of your request for access.

Your request number is 335706. You may print your Request for Access Receipt for this saved request by clicking (Print-Receipt) below

=Ml Back-To-Home-Page Print-Receipt Help

Back to TOC
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Track CC360 Request Status for Qualified Mental Health Providers
1. From the MilLogin Homepage. Click DSA.

2. Select Application Access from the Request sub-menu. The Security Form Selection
page displays.

3. From the Security Form Selection screen locate CareConnect360. Click View-Request-
Status.

Application

CareConnect360 View-Request-Status

4. On the Request Details screen, click for all Review(s) to show details.

Role(s) Selected

Role(s) (Hide Details)
Role Data Manager
| need access to search and create MichiCANS More-Info

Request Reason

‘ test ‘
Review(s)

Immediate Manager Review (Hide Details)
Review Date

Review Status Review Comments

Unreviewed

Reviewed  Review Review Director
By Status Comments Comments

| need access to search and create MichiCANS _
assessments. Unreviewed

Training Manager Review (Hide Details)

Review Date  Reviewed By  Review Status Review Comments
Training Manager, MDHHS_Application_Security@michigan.gov Unreviewed

Security Administrator Review (Hide Details)
Security Administrator Completed Date Completed By Review Comments
SBystem Admin, mdhhs_application_security @michigan.gov

Back to TOC
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Renew CC360 Access Annually
MDHHS applications require users to renew access, generally annually, to reaffirm the user’s
need for continued access.

The user receives email notification that a request has been initiated on their behalf. The user is
then required to access the DSA, manually complete the application renewal request, and
submit.
1. To start the Qualified Mental Health Providers CC360 Renewal process, return to the
Complete CC360 Request form section above, click Continue-Request on step 2.

Application

CareConnect360 Continue-Request I

2. Complete steps 3-12 in the Complete CC360 Request form section above.
Back to TOC
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