MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES
NOTICE OF PROPOSED POLICY

Public Act 280 of 1939, as amended, and consultation guidelines for Medicaid
policy provide an opportunity to review proposed changes in Medicaid policies
and procedures.

Please review the policy summary and the attached materials that describe the
specific changes being proposed. Let us know why you support the change or
oppose the change.

Submit your comments to the analyst by the due date specified. Your
comments must be received by the due date to be considered for the final policy
bulletin.

Thank you for participating in the consultation process.

Director, Bureau of Policy and Strategic Engagement
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Policy Subject: Update to Intensive Crisis Stabilization Services (ICSS) Policy

Affected Programs: Medicaid, Healthy Michigan Plan

Distribution: Community Mental Health Services Programs (CMHSP), Prepaid Inpatient
Health Plans (PIHP), Medicaid Health Plans (MHP)

Policy Summary: The Michigan Department of Health and Human Services (MDHHS) is
updating the ICSS section within the MDHHS Medicaid Provider Manual - Behavioral Health
and Intellectual and Developmental Disability Supports and Services chapter. MDHHS is
updating the requirement found in the Emergency Intervention Services subsection of
current policy, removing the “must” related to mobile crisis services being provided for adults
21 and older and replacing with “may” provide mobile crisis response services for adults 21
and older. Additionally, MDHHS will update timeliness standard requirements for mobile
crisis response teams. The specific information that is required to be collected and reported
will be updated to include the collection and reporting of timeliness metrics for mobile crisis
team responses. New requirements for timeliness metrics apply to ICSS for children and
adults.

Purpose: This policy addresses the need for greater flexibility for ICSS mobile crisis
response services across the state, including for ICSS providers in rural locations.
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Proposed Policy Draft

Michigan Department of Health and Human Services
Health Services

Distribution: Prepaid Inpatient Health Plans, Community Mental Health Services
Programs, Medicaid Health Plans

Issued: October 1, 2026 (proposed)
Subject: Update to Intensive Crisis Stabilization Services (ICSS) Policy
Effective: As Indicated (proposed)

Programs Affected: Medicaid, Healthy Michigan Plan

The purpose of this bulletin is to update policy for Michigan Medicaid coverage of Intensive
Crisis Stabilization Services (ICSS) for adults and children. The policy requirements outlined
in the Michigan Department of Health and Human Services (MDHHS) Medicaid Provider
Manual, Behavioral Health and Intellectual and Developmental Disability Supports and
Services chapter, remain in effect except as outlined below. This policy is effective for dates of
service on or after October 1, 2025

Under current policy, MDHHS outlines requirements to provide specific emergency intervention
services under the ICSS benefit 24 hours a day/7 days a week.

MDHHS is updating Medicaid policy to require the following emergency intervention services
be provided 24 hours a day/7 days a week:

e For adults who are 21 years of age and older, ICSS providers must provide at least one,
or a combination of, ICSS emergency intervention services which take place outside the
emergency department in addition to the crisis hub.

Under the ICSS benefit, the following emergency intervention services may be provided as
part of the 24 hours a day/7 days a week crisis continuum:

e Adult Mobile Crisis Services

Under current policy, MDHHS requires that mobile crisis stabilization teams be able to travel to
the individual in crisis for a face-to-face contact within one hour or less in urban counties and
within two hours or less in rural counties from the time of the request. MDHHS is rescinding
this requirement.
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This change does not impact the requirements for Prepaid Inpatient Health Plans (PIHPs) to
report specific information to MDHHS on the provision of ICSS for children as outlined in the
Schedule E reporting requirements within the PIHP contract.



