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MDHHS HEIGHTENED SCRUTINY 

 
MSU Site Visit Review Process 

 
 

 

MDHHS 
Referral

•MDHHS designates site for heightened scrutiny
•Notification to MSU identifying problematic elements

Site 
Notification

•MDHHS/MSU letters informing need to schedule site visit
•Request documents for pre-site visit desk review
•Include site review materials: agenda, review tool, beneficiary/caregiver 
interview

Schedule 
Visit

•Desk review of site documents
•Schedule onsite - request specific items that will require onsite focus

Conduct Visit

•Setting environment review
•Operations review
•Staff interview
•Beneficiary/caregiver interview

Visit Follow-
Up

•Thank you card to beneficiary or caregiver
•Summary of findings to site representative and MDHHS


