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MAPPING THE JOURNEY: PEER COUNSELOR LEARNING TOPICS 

_______________________________________, PEER COUNSELOR AT  ___________________________________________  

DATE:   ________________    COMPLETED BY: __________________________  AND _________________________________ 
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 Becoming a WIC Peer Counselor  
▪ Role of the peer counselor in the WIC Program 
▪ Positive impact a peer counselor makes in the lives of parents who receive WIC 
▪ Basic job responsibilities and duties of a peer counselor 
▪ How to work peer counseling into a peer’s life (work/life balance) 
▪ Scope of practice for basic education and support 
▪ Using professional judgement and collaborating with other members of the care 

team when lactation issues are out of scope 
▪ WIC lactation experts who are available to assist (IBCLCs) 

  
 
 
 

 
 
 
 

 

Helping Clients say YES to Lactation! 
▪ Reasons to breast/chestfeed for both babies and parents 
▪ Components of human milk 
▪ How human milk differs from infant formula 
▪ National breast/chestfeeding goals and current rates 
▪ How WIC supports infant feeding goals for lactating parents 
▪ Role of peer counselor as part of WIC’s “circle of care” for new families 

  
 
 
 

     Helping Parents Overcome Common Barriers  
▪ Common barriers to breast/chestfeeding initiation, exclusivity, and duration  
▪ Making the infant feeding decision 
▪ Engaging family members in providing support 
▪ Myths and facts about lactation 
▪ Exceptions to breast/chestfeeding 
▪ When to collaborate with care team members and refer for lactation assistance 

 
 

    

 
 
 

 How to Talk with Parents About Lactation 
▪ Participant-focused counseling techniques 
▪ Connection before content 
▪ 3-Step and L.O.V.E. counseling skills 
▪ Assessing parent readiness to change 
▪ Engaging participants who are resistant or difficult to counsel 
▪ Multi-cultural awareness and sensitivity 
▪ Misinformation from family members and health care providers 

  
 
 
 

 
 

Ways to Reach New Clients 
▪ Maintaining client confidentiality 
▪ Documenting contacts 
▪ In-person visits in WIC clinics 
▪ Effective telephone skills  
▪ Appropriate use of cell phones 
▪ Using social and electronic media 

  
 
 
     

 Encouraging Exclusive Breast/Chestfeeding  
▪ Why WIC promotes exclusive breast/chestfeeding 
▪ Why parents begin formula 
▪ Barriers to breast/chestfeeding exclusively 
▪ How the body makes milk and factors that influence milk production 
▪ Client concerns about real or perceived low milk production 
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 Supporting New Parents 
▪ The important first hour after birth 
▪ Skin-to-skin contact 
▪ Baby-led feeding 
▪ Laid-back breast/chestfeeding 
▪ Positioning and latch 
▪ How to know baby is getting enough 
▪ Early practices that support lactation 
▪ When to collaborate with care team members and refer for lactation assistance 

  
 
   
      

 Helping Parents When Things Don’t Go As Planned  
▪ Soreness, engorgement, plugged ducts, and mastitis 
▪ Low milk production 
▪ Hand expression  
▪ Recovery from childbirth 
▪ Infant weight loss, jaundice, reflux, fussiness, growth spurts 
▪ When to collaborate with care team members and refer for lactation assistance 

  
 
    

 Talking with Pregnant Parents About Lactation 
▪ Stages of pregnancy 
▪ Talking with pregnant clients about lactation 
▪ Preparing for breast/chestfeeding 
▪ Clients who experience loss 

  
 
 
 
      

 Lactation In the First Month  
▪ Being a new parent 
▪ Recovery from childbirth  
▪ Supporting a client who is experiencing emotional challenges 
▪ Understanding baby’s transitions 
▪ Secrets of baby behavior and sleep patterns 
▪ Practices that support lactation 
▪ Normal feeding patterns/characteristics of feedings 
▪ Assessing how well breast/chestfeeding is going 
▪ When to collaborate with care team members and refer for lactation assistance 

  
 
      

 Lactation as Baby Grows  
▪ Growth patterns and appetite spurts 
▪ Working baby into a busy life 
▪ Introducing solid foods to a breast/chestfeeding baby 
▪ Where baby sleeps 
▪ Through teething and weaning 

  
 
 

 Lactation When Parent and Baby Are Separated 
▪ Preterm babies and sick parent or baby 
▪ Returning to work/school, and occasional outings 
▪ Maintaining milk production when separated from baby 
▪ Expressing, storing, and handling human milk  

 
        

  Providing Peer Counselor Services in Other Settings 
▪ Providing lactation counseling to WIC parents in the hospital 
▪ Making home visits to WIC parents 
▪ Leading breast/chestfeeding classes and support groups 

         Teaching Options for Ongoing Peer Counselor Training  
▪ Lesson plans for ongoing training of peer counselors 

 


