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Dear Vendor,

Welcome to the fall edition of our vendor newsletter. | know for many of you this time of year can
mean longer hours and more planning as you gear up for the holiday season. As we move from
the sunshine and warmer temperatures to shorter days that bring a chill to the air, | am hopeful
that you embrace this change in a positive way knowing that good things lie ahead.

And so, it is with life. | too will be embracing change as | retire from WIC and the state of
Michigan, effective Oct. 31. | truly enjoyed my time working with all of you and building upon our
unique partnership. | can leave my post knowing that my team has worked tirelessly in providing
you with the tools and support to succeed. As with most programs, there are bumps and hurdles
and required change; and you have always stepped up with your unwavering commitment to
meet the needs of our WIC families. And, for that, | say “Thank you.”

As | say my goodbyes, my only ask is that you contlnue to be great partners in the Mlchlgan WIC

program. We cannot do it without you.

In gratitude,

Dawn Pline

Section Manager
Vendor Relations & Program Integrity

Apply now: Vendor Advisory Council

Michigan WIC is seeking applications for the vendor advisory council (VAC). This council meets
virtually four times a year and plays a key role in shaping the WIC program by providing feedback
from the vendor perspective.

This year, the council will advise on important changes, including updates to

minimum stock requirements. If you want to help improve the WIC program and Py
represent the needs of vendors around the state, we encourage you to apply |hm".l

online.
Don’t miss this opportunity to make your voice heard. Apply today and be part of the conversation.

Please email the Michigan WIC Program or call 517-335-8937 with questions and feedback.
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VENDOR TRAINING
2025 WIC Vendor Conference

The 2025 WIC Vendor Conference took place Sept. 9 at the Detroit Marriott Hotel
Livonia. Over 180 WIC vendors, contractors, educators and technical staff
attended the conference from all over Michigan.

This year’s theme was Stepping into the Future, and the vendor team (pictured
below) aimed to highlight modernizations within Michigan WIC, from a new online
vendor training to the launch of WIC online shopping to the Vendor+ Certification
pilot, that are leading to a brighter future for our participants.

After breakfast and following a welcome from our hosts Andrea Felska and Paul Francart, WIC Director
Christina Herring gave an informative talk on the State of WIC. This was followed by a video featuring members
of the Client Advisory Council (CAC) giving testimonials on the value and successes of the WIC program. Our
guest speaker was Mohamad Kansoun, manager of Dearborn Fresh Supermarket Il, who shared how his store
has improved the shopping with in-store materials — both printed and digital — he developed.

Throughout the day, Felska guided the attendees through the ‘
planned agenda, interspersing WIC trivia between presentations to
educate and entertain the crowd. Other presentations included:

e The new food rule and upcoming changes to the WIC Food
Guide.

Future minimum stock changes.

Development of a new cashier training.

Complaints and local agency visits.

The client post-shopping survey.

The Vendor Advisory Council (VAC).

Felska closed out the conference with final remarks, bingo game
results, and prize giveaways. Thank you to our vendors,
exhibitors and staff that made this event possible.

Coming soon: WICwise cashier training

You talked and we listened. A cashier-specific training will be launched this winter on the WICwise trainin
platform.

The training includes: é’
e Module 1—Understanding WIC through real life families and shopping scenarios.
e Module 2—POS-specific transaction guidance. i‘ “‘
e Module 3—Troubleshooting common transaction issues. ’

We hope you and your employees find this training helpful. Stay tuned.

Requesting materials online

Michigan WIC would like to remind you that you can request vendor materials be sent directly
to your store anytime with just a few clicks. You can find the online material request portal at
Michigan.gov/WICvendor under “Vendor Promotional Materials.”

Most recently, we added a QR code for submitting a WIC complaint directly in the quick
reference register guides and on magnets to make it easier for your staff and customers to
notify us of issues.



https://survey.alchemer.com/s3/7745167/WIC-Vendor-Supply-Request
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http://www.wicwise.org

Vendor spotlight: Family Foods
Marketplace

Family Foods Marketplace is a new WIC store in Waterford owned by Jon Konga, a longtime
WIC vendor. Konga has been in the grocery business for over 20 years, with several other
authorized locations in the Wayne County area.

Konga has prepared his store (and our WIC clients) for success from the beginning. During
the preauthorization site visit, we were very impressed that all WIC items were clearly and
correctly marked. This effort will result in WIC clients being able to easily find the items on
their shopping list.

Something we often forget is labeling also benefits the store. When WIC participants can
easily find approved items, they are more likely to use their benefits and spend money at
your store. This is a win-win for the participants and vendors.

All of Konga’s stores have the WIC items clearly marked for an improved shopping
experience. Thank you, Family Foods Marketplace, for setting your store up to succeed.

Staff spotlight: Paul Francart

Paul R. Francart is the compliance coordinator for Michigan WIC. He holds both
undergraduate and graduate degrees from Baker College of Flint.

Francart has worked for the State of Michigan (SOM) since 2008 and WIC since 2013.
Francart also served in the U.S. military for 16 years receiving numerous awards and
decorations including the Navy Achievement Medal, Air Force Achievement Medal,
Combat Action Ribbon and the Air Force Reserve Meritorious Service Medal. In his spare {
time, Francart likes to fish and travel. ‘[ i

_

Focus on outreach

For more than a year, members of the Oakland County WIC team have been
partnering with local grocery stores to offer shopping assistance to clients. On pre-
established days, clinic staff lead personalized store shopping tours, providing
shopping tips and tricks and helping troubleshoot any issues that the clients run into. B T R0CERY STORE

On Aug. 1, SOM staff joined one of these tours at the Waterford Meijer. The team set
up a table in the front of the store where they were available to provide information
about WIC and other local resources to shoppers and clients. The team discussed
common shopping issues and received firsthand feedback from clients about their
shopping experience.

Clinic staff report they enjoy the additional opportunity to connect with clients and
outreach has had a positive impact, specifically in regard to successful purchases
during grocery tours. SOM staff will continue to partner with Oakland County monthly
through the end of the year. If you'd be interested in hosting an event like this in your
store, please reach out to the vendor team.

Pictured: (top row, left to right) Karen Batterham (Ml WIC), Linda Crowder (Oakland
Cty WIC), (bottom row left to right) Katrina Foster (Ml WIC) and Jez Vedua-Cardenas
(Oakland Cty WIC).
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WIC Vendor Contracts for all authorized vendors located in the southeast region will

PROGRAM UPDATES & COMPLIANCE
.Open Application Period

expire on June 30, 2026. The open application period (OAP) for vendors in this region
began Oct. 1 and run through Dec. 15.

On Oct. 1, WIC Vendor Applications were emailed to all currently authorized WIC vendors
and any stores on the waitlist located in the southeast region. These applications will be
due on Monday, Dec. 15. Late applications will not be considered.

Applications can also be printed from our website or mailed to the store upon request. Requests for mailed
applications should be sent to MDHHS-WICVendor@michigan.gov or made by calling 517-335-8937.
Vendors whose applications are approved will receive a three-year contract valid from July 1, 2026, through
June 30, 2029. Please note, neither the MDHHS nor currently authorized WIC vendors are obligated to renew
a WIC Vendor Contract.

Southeast counties include: Lenawee, Livingston, Oakland, Macomb, Monroe, Wayne and Washtenaw.

‘Translated policies now available

Michigan WIC is committed to supporting all Vendors by making program information
more accessible. We have posted key policy documents in Spanish and Arabic on our

. Wwebsite to help Vendors better understand WIC requirements and procedures. These
are meant to be learning tools while the exact language in the English documents will
be considered formal policy. We encourage Vendors to review these resources and
share them with their staff.

A:L‘gf
Ao

1.

Policy Trivia

True or False? Advertising non-WIC food items as WIC-approved is acceptable and will not result in a
violation.

Answer: False. Advertising a non-WIC food item as a WIC-approved food item or other improper use of the
WIC logo or acronym will result in three (3) violation points per visit.

Multiple Choice. WIC training is required for all vendors at least once every three years. Additionally,
vendors are responsible for continuously updating staff on WIC program requirements and procedures.
Maintaining compliance with training includes which of the following:

A. Completing the WIC Vendor online training course on our new platform, WICwise.org.

B. Sharing the quarterly WIC Vendor newsletter with employees.

C. Maintaining internal records of staff members who have completed training.

D. Making sure that at least one staff member is WIC-trained at all times. (If the WIC-trained employee
leaves employment, another employee must complete the training immediately).

E. All of the above.

Answer: E — All of the above. Failure to train employees and maintain training records will result in five (5)
violation points, while failure to attend the required training may result in termination of the vendor contract.

True or False? Prices must always be clearly displayed either on the item, container, shelf, or sign for WIC-
approved items available for sale.

Answer: True. Failure to show the price of a WIC item will result in three (3) violation points per food group.

See the WIC Vendor Sanction Schedule for more details about program violations and their associated
sanctions.



https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/205A-WIC-Vendor-Contract.pdf?rev=7f226e9fab634838b6c74f870b9f4035&hash=64B76CE012F37C494D78BD07CB195664
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VENDOR COMPLIANCE
Pro tips: WIC visit preparedness

Monitoring visits can happen at any time, and we want you to be successful. Here are some quick tips to help
keep you prepared even for the unexpected.

1. Remove expired items. Selling WIC-approved items after their “best by,” “expiration” or “best before”
dates will result in a violation and referral to the Michigan Department of Agriculture and Rural
Development (MDARD). Violations can be avoided by assigning an employee to regularly check shelves
and remove expired items. Please keep in mind that all WIC-approved food that is on a shelf and/or
accessible to a customer will be considered available for sale.

2. Price discrepancies. If the price of a WIC-approved food item changes or goes on sale, make sure to
update the prices both on the shelves/items and on the point-of-sale (POS) device/register. Violations
involving POS price discrepancies will result in three (3) violation points for each food group, up to a
maximum of 15 possible points per visit.

Saving and storing your purchase receipts

Vendors must maintain purchase and inventory records and make these records available to Michigan WIC
upon request. Purchase and inventory records include invoices, receipts and any other documents that record
the sale of goods or services in exchange for payment. Hand-written purchase records will not be accepted.

Save — Save all receipts purchased exclusively from WIC-accepted suppliers after final payment is made. Store
these receipts separately from your daily work tasks.

Organize — Organize your receipts by date. Whether you use an accordion-style folder or scan your receipts
and save them electronically, remember to label them so they are accessible and easy to submit to our office.
Need something to keep your receipts in? Let us know. The Vendor team can bring you an accordion folder
specifically for your records during our next visit.

Store — Store all receipts in a safe environment away from sunlight and moisture. All receipts must be legible
and presented in their entirety. Choose your storage location wisely because lost, damaged or faded receipts
will not be accepted during an inventory audit. Prepare now so you are ready for your next inventory audit.

Troubleshooting issues at the store

Most of the complaints Michigan WIC receives deal with in-store benefit redemption. Here are some tips to
troubleshoot issues that arise to save time and improve your service to WIC participants:

e Make sure clients know about and download the WIC Connect app to scan item barcodes and verify WIC-
approval.
o Ensure store POS systems are updated with the most recent version of the WIC approved products list
(APL).
e Do not ask clients to pay out-of-pocket at the first sign of an item not scanning as WIC.
e Re-scan and check WIC Food Guide/WIC Connect App.
o Help the client find an approved alternative.
e Run a benefits check. Sometimes clients try to redeem food that is not on their benefits package or that
they have already used up for that month.
o If a client is using a dollars off coupon or reward (such as Meijer mPerks) have the client separate their
WIC and non-WIC items. This ensures the dollars off are only applied to the non-WIC purchase.
o Educate clients to call their local agency for help during normal business hours if they need clarification
regarding their benefits.
o Take pictures of items and UPCs (or write down as much information as possible) that are not scanning so
Michigan WIC can investigate.



https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/WIC-Foods/Michigan-WIC-Approved-Products-List.xlsx?rev=496a892e4eff49ee903d354290b608db&hash=1A893B2ABC7B48170450424C5E22275B

BREASTFEEDING & FORMULA

Updates to formula, whole grains and cheese

The weekend of Oct. 17 an update was made to the WIC system that affected formula, whole grains and

cheese benefits.

With this update, the product descriptions for formula have been updated to

accurately display the packaging details, for example bottles (BTLS) vs cans (CANS).

Additionally, families receiving whole grains or cheese benefits will now see the unit
is ounces (0Z). Eligible WIC products remain the same. No new products were
added with this update. If a participant buys rice with their whole grains benefits, a 14-
16 oz container will use 16 ounces and a 28-32 oz container will use 32 ounces.

These changes will be reflected when viewing a WIC shopping list in the WIC Connect

app and on store receipts.

WISEWOMAN program

The WISEWOMAN Program helps participants ages
35-64 understand and reduce their risk for heart
disease and stroke through a health risk survey and
access to nutrition and physical activity support.

People are eligible for program services if they:

¢ Are enrolled in the Breast and Cervical Control
Navigation Program (BC3NP).

e Are 35-64 years of age.

¢ Have limited income, have no health
insurance, or the insurance does not cover
routine blood pressure and cholesterol
screenings.

Please email us at MDHHS-
MIWISEWOMAN@michigan.gov.
Call 844-446-8727 (TTY 711) if you
have questions or need help
enrolling. Interpreters available.

‘ RECEIPT

Get screened

The Breast and Cervical Cancer Control Navigation
Program (BC3NP) provides free mammograms, Pap
tests, and follow-up tests, if needed.

People are eligible for program services if they:

Are between the ages of 18-64.

Currently live in Michigan.

Meet the program’s income guidelines.

Are uninsured or have insurance, but it does not
cover all cancer screening and/or follow-up
services.

For more information email us at
BC3NP@michigan.gov or call 844-446-8727 (TTY
711). Interpreters available.

If you would be willing to share flyers, postcards and/or
bookmarks please use this link to order materials
(some materials are available in Spanish, Arabic,
Burmese, Chinese, Nepali, and Vietnamese) and they
will be mailed to you.
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Veggie hash

Have you been searching for a satisfying vegan dish? Look no further than this
healthy hash that’'s a great feature (or sidepiece) to any autumn meal. It's also WIC-
strong, mixing ingredients that are an excellent source of folate and iron. Add some
protein with tofu, tempeh or fried eggs. Serves 4.

Ingredients: Preparation:

e 4 cups potatoes, cubed.” e Bring a pot of water to boil. Boil potatoes until soft.

e 1 red bell pepper, chopped.* « While potatoes are boiling, chop the bell pepper, zucchini
e 1 cup zucchini, chopped.* and onion.

e 1/2 an onion, chopped.” e Drain potatoes.

e 1 (16 0z) can pinto beans, drained.* e Add oil to a hot skillet and sauté the bell pepper, zucchini,
o 2 Thsp vegetable oil. onion and potatoes.

e 1 tsp chili powder. e Add beans to warm.

o 1.5 tsp garlic powder. e Add seasonings and serve.

e 1.5 tsp onion powder.

o 1/2 tsp paprika. * indicates a WIC-approved food.

Online UPC Approved products list

request form online
The WIC UPC Request form is available The approved products list (APL) posted on our website now
electronically. includes brand names and product descriptions. \We hope

this helps stores more easily identify WIC-approved foods and

If you believe a food item should be WIC- submit new foods for review.
approved, but it is not scanning, or if you
have a new food item that meets our As a reminder, while an updated APL is uploaded monthly to
eligibility criteria, please fill out the form. our website, changes may occur at any time. Use the WIC Con-
The product will be looked at and added to nect app and your point-of-sale system to determine if an item is
the APL, as appropriate. WIC-approved.

Milk benefit changes
A friendly reminder about the recent changes to the WIC milk benefit:
o Families can now use their milk benefit to buy any combination of approved milk forms — standard cow’s
milk, buttermilk, lactose-free, evaporated or non-fat dry milk — all with the same benefit. This change is

similar to how standard WIC infant formula is transacted.

e Shopping lists now show QTs for quarts instead of GAL for gallons. Shoppers can mix and match
different container sizes (gallons, half-gallons, quarts) to use their full benefit.

e When you sell a single gallon of milk, the participant’s benefit balance will be charged four quarts (4 QTs).

WIC published this milk buying guide so families can know how best 2 AN
to make use of their benefits. We encourage you to print and make

this handout available for your staff and shoppers. — e
Please ensure cashiers understand these changes so families can o el gl g
shop with confidence and without disruption. 1 gallon (3.78 L) 4 quarts (128 02)
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https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/WIC_Milk-Buying-Guide_Final.pdf
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ONLINE
TRAINING

Need to complete your federally required training?
The Learning Management System (LMS) has
been replaced with the new WICwise platform.

N

QUARTERLY
CALLS

Please join us for our regularly scheduled
Quarterly Vendor Calls. These calls will provide
vendors an opportunity to:

Visit WICwise Monday through Friday from 8 a.m. e Learn more about program updates and

to 5 p.m. to complete the five-lesson WIC Vendor changes as they happen.

Training course at your leisure. Share individual store experiences with the
WIC Program.

Ask questions and engage in dialogue with
state staff.

Instructions to complete the course, as well as a
recording of our How-to’ Webcast, are posted on
the WIC Vendor website. We hope you enjoy this
new and convenient training opportunity.

Calls will last one hour and will be
hosted via Zoom. The next
Quarterly Call is scheduled for 1
p.m., Tuesday, Jan. 13. Click here .
to access the meeting. We hope .
you can join us.

If your store requires a training, you will be sent an
invitation via email. Call or email the Vendor
Relations Unit for the date of your most recent
training or for help registering.

RESOURCES

Contact the Michigan Department of Health and Human Services — WIC Division.

517-335-8937

517-335-9514
MDHHS-WICVendor@michigan.gov
Michigan.gov/WICVendor

Elliott-Larsen Bldg., 5" Floor Phone:

320 S. Walnut St. Fax:

Lansing, MI 48913 Email:
Website:

Visit our website for links to lots of helpful documents and resources, including:

WIC Vendor Selection Criteria. + WIC Vendor Policy.

UPC Request Form. ¢ Copies of the WIC Vendor Contract and as-
WIC Vendor Complaint Form. sociated documents.

WIC Vendor Handbook. ¢ Minimum Stock Requirements.

Recording of the WIC Vendor Training ¢ Previous WIC Vendor Newsletters.
webcast. + And more.
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The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any individual or group on the
basis of race, national origin, color, sex, disability, religion, age, height, weight, familial status, partisan considerations, or genetic
information. Sex-based discrimination includes, but is not limited to, discrimination based on sexual orientation, gender identity,
gender expression, sex characteristics, and pregnancy.
This institution is an equal opportunity provider.
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