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Summer 2025 Information for store owners, managers and cashiers 

What do you like about Michigan WIC? 
Each year, we host a public comment period in March and April to gauge how we’re doing 
throughout the state. Below are some positive client responses from 2025. We hope they inspire 
you to continue this important partnership with Michigan WIC. 

“WIC is very important to my child’s growth. I love that even though my child sees a doctor 
regularly, I learn so much from her appointments with the WIC clinic.” 

“I love Michigan WIC because it supplements our grocery budget. I would not be able to give nearly 
as much fresh, good food to my kids otherwise.” 

“It helps me and my family. The receipts showing current balance is a huge help. Fruits and veggies 
are super important and appreciated.” 

“Michigan WIC is something that truly saved my family from what easily could have been financial 
ruin after having my second child. Being able to not worry about purchasing formula for my infant 
and being able to get a variety of fruits and veggies for my toddler kept my sanity while I was trying 
hard to get back on my feet financially while also physically recovering from giving birth. I am SO 
appreciative of the assistance of WIC and know I'm one of many that feel the same.” 

“We love WIC. We use every food item in our recipes throughout the month.” 

Michigan WIC accepts feedback year-round. To share your positive experiences, 
leave us a comment via our online form. 

Please email the Michigan WIC Program or call 517-335-8937 with questions and feedback. 

What is WIC? 
Women, Infants, and Children (WIC) is a federally funded Special Supplemental Nutrition Program 
of the Food and Nutrition Service (FNS) of the United States Department of Agriculture (USDA). In 
Michigan, it is administered by the Michigan Department of Health and Human Services (MDHHS). 

WIC serves low and moderate income pregnant, breastfeeding and postpartum women, infants 
and children up to age five who are found to be at nutritional risk. Guardians of children under five, 
such as grandparents and foster parents, may also sign up for WIC benefits. The program has 
demonstrated a positive effect on pregnancy outcomes and child growth and development.

https://www.michigan.gov/mdhhs/assistance-programs/wic/share-your-wic-joy
mailto:MDHHS-WICVendor@michigan.gov
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Upcoming changes to authorized foods 
and minimum stock 

In April, Michigan WIC sent a survey to stores asking about their experiences stocking WIC foods. As a result of 
these responses and USDA’s new food package rule, we plan to make changes to our minimum stock 
requirements and the list of WIC-approved foods in the coming months. Below is the expected timeline for these 
changes: 

• Sept. 2025 – Michigan WIC plans to announce new minimum stock requirements at the annual WIC 
Vendor Conference. This announcement will be followed by email, newsletter and quarterly call
announcements. 

• Feb. 2026 – A mass mailing of updated Food Guides and any additional materials will be sent to all 
vendors to help prepare for implementation.

• Mar. 2026 – The new food packages and minimum stock requirements will take effect.

Stay tuned for more updates and please participate in quarterly calls to share your experiences with stocking 
WIC foods. 

PROGRAM UPDATES 

Southeast contract cycle updates 
WIC Vendor Contracts for all authorized vendors located in the southeast region will expire on June 30, 
2026. The open application period (OAP) for vendors in this region will begin Oct. 1 and run through Dec. 15.  

On Oct. 1, WIC Vendor Applications will be emailed to all currently authorized WIC vendors and any stores 
on the waitlist located in the southeast region. These applications will be due on Monday, Dec. 15. Late 
applications will not be considered.  

Applications can also be printed from our website or mailed to the store upon request. Requests for mailed 
applications should be sent to MDHHS-WICVendor@michigan.gov or made by calling 517-335-8937. 

Vendors whose applications are approved will receive a three-year contract valid from July 1, 2026, through 
June 30, 2029. Please note, neither the MDHHS nor currently authorized WIC                                                       
vendors are obligated to renew a  WIC Vendor Contract.  

Below is a complete list of counties in the southeast contract cycle. 

• Lenawee

• Livingston

• Macomb

• Monroe

• Oakland

• Washtenaw

• Wayne

Registration now open 
Registration is now open for the 2025 WIC Vendor Conference. Attendance is 
open to all currently authorized Michigan WIC vendors and fulfills the federal 
mandatory WIC vendor training requirement. Only two people may attend per store 
and must register separately. We hope to see you there. 

WHERE: Detroit Marriott Livonia, 17100 N. Laurel Park Drive, Livonia. 

WHEN: Sept. 9 from 9 a.m. to 3:30 p.m. 

CLICK TO REGISTER: miwicevents.com/vendor-conference/ 

https://www.fns.usda.gov/wic/fr-041824
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/202A-WIC-Vendor-Minimum-Stock-Requirements.pdf?rev=27bdf735483b4473ba91d011ee1487bf&hash=8FD53B711909DB6E70CCCF669C8B45C5
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/202A-WIC-Vendor-Minimum-Stock-Requirements.pdf?rev=27bdf735483b4473ba91d011ee1487bf&hash=8FD53B711909DB6E70CCCF669C8B45C5
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/WIC-Foods/Michigan-WIC-Approved-Products-List.xlsx?rev=c31f66e347b244e8b5f195cbe8907795&hash=12D272B92115E52F5EACC2CDD18B55B7
https://miwicevents.com/vendor-conference/
https://miwicevents.com/vendor-conference/
https://us02web.zoom.us/j/84208270735?pwd=ZnVkSGF0SytNdG1kWGV1Z1JZeGVFUT09
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/205A-WIC-Vendor-Contract.pdf?rev=7f226e9fab634838b6c74f870b9f4035&hash=64B76CE012F37C494D78BD07CB195664
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/201B-WIC-Vendor-Application.dotx?rev=4330cc322785494bb6cf54222b0a7d3d&hash=56902ACAA512257F004AFF6277AD1307
http://www.michigan.gov/wicvendor
mailto:MDHHS-WICVendor@michigan.gov
https://miwicevents.com/vendor-conference/
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SPOTLIGHTS 

Staff spotlight: Karen Anderson 
We are pleased to introduce Karen Anderson, the new secretary for the WIC Vendor 
Relations abd Program Integrity Section. Before starting with WIC in March, Anderson 
worked at the Michigan Department of Corrections (MDOC) for 20 years as a secretary for 
the mental health team at Bellamy Creek Correctional Facility. While working at MDOC, 
she furthered her education and received a bachelor’s degree in criminal justice. While 
Anderson truly enjoyed her previous role, she is excited to “expand her knowledge and 
horizons and move to a new department with new adventures.” 

Anderson also has firsthand experience with WIC. “Personally, I utilized WIC benefits when 
my children were young and at that time realized what a great benefit this is for families. 
Now working with the Vendor Section, I can truly see how much work, dedication, and care 
goes into this program. Seeing everything that team does puts into perspective what great 
work and care this department provides. I am excited to learn more and get to meet 
everyone.” 

On a more personal note, Anderson resides in Ionia with her Chow Chow, Marley, and an energetic cat named 
Ripley. In her free time, she enjoys reading, gardening, walks with Marley and spending time with family. She 
is an avid Detroit Lions fan and loves the fall and winter seasons. Please join us in welcoming her to the team. 

Vendor spotlight: Bala Dangal 
Bala Dangal is the owner of Everest Marketplace in Grand Rapids. Everest 
Marketplace has been on the WIC Program for several years and is a vendor that is 
immensely popular with customers from different countries and cultures. Alongside WIC 
approved items, a shopper can find exotic fruits, teas and imported grains from halfway 
across the globe. Dangal relishes his role saying, “We love meeting new faces. We are 
so happy to help the community.” 

Dangal has been in the Grand Rapids area since 2012. He and his brother originally 
started in the retail food business with the store NB Market in Kentwood, which they 
sold in 2015. That same year they opened Everest Marketplace in the Towne and 
Country Shopping Center off Kalamazoo Avenue. “We serve people who do not speak 
English well,” Dangal said. “Being a business owner is not just for profit, but to supply 
customers with their foods from other countries.” 

Sharing vendor  
best practices 

Whether during monitoring visits, quarterly 
calls, vendor advisory council meetings or the 
annual vendor conference, we love hearing 
from stores about the incredible work they do 
to serve WIC families. 

We are proud to highlight best practices from 
retail leaders who are constantly striving to 
improve their businesses and better serve 
their customers. 

Learn more by visiting the Vendor Best 
Practices page on our website. 

WIC is good for sales 
WIC customers can make a big difference for your store. 
Here’s how: 

WIC families provide a chance for loyal customers. 

• Many WIC participants continue shopping at the same
stores even after leaving the program, forming long-
term habits based on positive experiences.

• Not every store has WIC. When you get a WIC
customer, you have a competitive advantage to earn a
lifelong customer.

WIC families buy more than just WIC. 

• WIC customers want to save on extra trips. Once they 
are in a store for WIC, they often buy other items as 
well.

https://www.michigan.gov/mdhhs/assistance-programs/wic/wicvendors/improving-wic-with-store-feedback
https://www.michigan.gov/mdhhs/assistance-programs/wic/wicvendors/improving-wic-with-store-feedback
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Allowing WIC to 
monitor your store 

As mandated by federal regulations and Michigan 
WIC Vendor Policy, Michigan WIC vendors are visited 
by vendor analysts to verify compliance with the 
contract, ensure participants can redeem their 
benefits, and provide additional training. These 
monitoring visits are unannounced, and the outcome 
of the visit is documented in the Monitoring Visit 
Report, a copy of which can be found on our website.  

Among other criteria, vendors are monitored if they 
are new to the program, if a complaint is made against 
the vendor, if they have a history of non-compliance or 
by random selection. 

Vendors are required to allow WIC staff and 
representatives to monitor the store. It is a violation of 
the WIC Vendor Contract to refuse them entrance or 
hinder their ability to monitor a store. 

Reporting change of ownership 
Per the WIC Vendor Contract, vendors must report in writing all changes of business structure to 
Michigan WIC. This includes changes in business entity ownership, shareholders, store location 
and/or operations. NOTE: WIC and SNAP are separate entities and must be notified separately. 

As a reminder, WIC Vendor Contracts are non-transferable, and the new owner must apply for their own WIC 
authorization. Failure to provide timely notification and the continued transaction of WIC benefits after the sale of 
your store will result in a monetary claim to reimburse the program and may affect future program participation.  

Complaints: Sharing the data 
The online complaint form launched in 2024. Since then, the program integrity (PI) unit has taken a new 
approach to help reduce complaints and improve the shopping experience. Starting in mid-2024, PI staff have 
visited multiple local WIC agencies around the state, observed their interactions with clients and discussed the 
importance of on-site client education and how it relates to complaint data.  

We have worked with local agency staff to see where improvements can be made with teaching clients about 
their benefits and utilizing system reports to quickly resolve complaints, and discussed common themes in the 
complaints that we receive. Taking that a step further, we are quantifying the data to see the origin of complaints 
so we can further troubleshoot root causes.  

For example, as of April 21, 121 complaints have been resolved with the following root causes: 

42 – Client training issues 8 – Unknown  
29 – No response from client 7 – Vendor training issues 
20 – WIC system issues 3 – Vendor attitude 
12 – Vendor system error 

We’re looking forward to sharing more data to help reduce complaints and improve 
the shopping experiences for WIC clients. 

Appealing a denied 
payment or claim 

If a vendor wishes to pursue the 
difference between the scanned price 
and the reimbursement amount, they 
may submit a written appeal with 
detailed justification, along with a copy 
of the receipts and purchase records, 
to the following:  

Email: MDHHS-WICvendor@michigan.gov 

Fax:  517-335-9514 

Mail:  WIC Vendor Section 
Elliott-Larsen Building 
320 S. Walnut St.  
Lansing, MI 48913  

Call the Vendor Relations Unit at 517-335-8937 with 
questions. 

VENDOR COMPLIANCE 

https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-246
https://www.michigan.gov/mdhhs/assistance-programs/wic/wicvendors/vendor-policy
https://www.michigan.gov/mdhhs/assistance-programs/wic/wicvendors/vendor-policy
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/503A-WIC-Vendor-Monitoring-Visit-Report.docx?rev=1b71df1c41744b1591a279ef551e79a3&hash=85B06AEC8E2C49D00C795F118A1287B1
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/503A-WIC-Vendor-Monitoring-Visit-Report.docx?rev=1b71df1c41744b1591a279ef551e79a3&hash=85B06AEC8E2C49D00C795F118A1287B1
http://www.michigan.gov/wicvendor
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/205A-WIC-Vendor-Contract.pdf?rev=7f226e9fab634838b6c74f870b9f4035&hash=64B76CE012F37C494D78BD07CB195664
https://www.michigan.gov/mdhhs/assistance-programs/wic/submitting-a-michigan-wic-complaint
mailto:MDHHS-WICVendor@michigan.gov
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VENDOR COMPLIANCE 

WIC training requirements 

Vendor sanctions and appeals 
Federal regulations and Michigan WIC Vendor Policy require the sanctioning of authorized WIC vendors 
determined to have violated program rules and procedures, engaged in abuse of WIC benefit redemption and/or 
fraudulently obtained program funds. 

The consequences, or sanctions, for not maintaining compliance with the WIC Vendor Contract are outlined in 
the WIC Vendor Sanction Schedule. Sanctions range from fines and corrective action plans to termination and 
even disqualification from the WIC program. If sanctioned, a vendor will receive a Notice of Adverse Action 
outlining the violation and action being taken.  

Per WIC Vendor Policy 7.02, some adverse actions may be subject to appeal, via an administrative review or 
hearing. An administrative review is an appeals process that is solely a review of written documents and does 
not involve a hearing in front of a judge. An administrative hearing is a formal proceeding held before an 
administrative law judge to resolve disputes between a vendor or vendor applicant and the department.  

If applicable, the vendor has 21 calendar days from the date on the Notice of Adverse Action to file an appeal, 
otherwise the original action will be taken. 

Common vendor violations 
Below is a list of common violations found during on-site monitoring visits and compliance buys, along with tips 
of how to avoid violations in the future. Please see the WIC Vendor Sanction Schedule for more information. 

• Ongoing.

• Quarterly newsletters.

• Quarterly vendor calls.

• Vendor notices (emails).

• Remember to read WIC 
emails and attend WIC calls.

• Once every three years.

• Online course (WICwise).

• Annual vendor conference.

• On-site training.

• Remember, if the person 
trained leaves your store, a 
new training must be taken.

• Ongoing.

• Vendors are required to train 
their staff on WIC.

• Share the newsletter, have 
staff take the online course or 
develop your own training.

• Remember to keep records of 
internal trainings.

Annual trainings Mandatory trainings Internal trainings 

VIOLATION COMPLIANCE TIP 

Inadequate stock of WIC foods. Review your WIC inventory and increase the quantity and/or 
frequency of your orders. Supplement stock, as needed. 

Failure to show the price of WIC foods. Ensure all WIC foods are priced. 

Failure to load/maintain prices in the WIC 
point-of-sale (POS). 

Use your handheld scanner to scan WIC items and ensure a 
price is saved in your POS. TIP: loaded prices should match 
shelf prices. 

Offering expired WIC foods for sale. Create a schedule for employees to check shelves for expired 
items at regular intervals. 

Advertising a non-WIC food item as WIC-
approved. 

Use the scan feature on the WIC Connect app to go around 
your store and ensure items are correctly labeled. 

https://www.ecfr.gov/current/title-7/subtitle-B/chapter-II/subchapter-A/part-246
https://www.michigan.gov/mdhhs/assistance-programs/wic/wicvendors/vendor-policy
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/601A-WIC-Vendor-Sanction-Schedule.pdf?rev=ae0876f3b5b84b3c9026e8c750307c83&hash=779F07EC8B7EE4E542596CE37A8DA0EE
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/702_Adverse_Actions_Subject_to_Appeal.pdf?rev=06cfd360a0744a25adf6489ac6a2b84b&hash=0BDA02852B4A26D4E77B5242CB299082
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/703_Administrative_Reviews.pdf?rev=12fc6a69f45947fb8d642a12d42187bf&hash=2D1FD2EABAFCBA7E14D51723FD8F6C3D
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/704_Administrative_Hearings.pdf?rev=1d702d0c0fd144ca84cb48a535211fab&hash=FA7DBF8DA22598AC5C56D4C020D76085
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/601A-WIC-Vendor-Sanction-Schedule.pdf?rev=ae0876f3b5b84b3c9026e8c750307c83&hash=779F07EC8B7EE4E542596CE37A8DA0EE
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Breastfeeding myth busters series 

Myth: Many parents can’t produce enough milk. 

Truth: Most parents are physically capable of producing enough milk to fully     
nourish their babies. In fact, low milk supply is rare when breastfeeding gets off 
to a good start. Milk production is determined by how well the baby is latched 
on to the breast, the frequency of breastfeeding or pumping and how well milk 
is removed at each feeding or pumping session.  

While some medical conditions or complications can affect supply, they are the exception, not the rule. More 
often, concerns about low supply stem from misunderstanding normal infant behavior—like cluster feeding or 
frequent nursing—not an actual inadequate supply. With the right information and help, most parents can make 
more than enough milk to meet their baby's needs. 

How can you help? Encourage your customers struggling with lactation to call or text the WIC Breastfeeding 
Warmline at 833-649-4223 for support. 

BREASTFEEDING AND FORMULA

Formula Change 
The contract formula offered by each WIC state is chosen via a competitive proposal 
process. Michigan WIC is currently under a five-year contract with Abbott Laboratories 
to provide Similac formula to WIC clients until Oct. 31, 2026.  

Unlike when we initially transitioned from Enfamil products in 2021, WIC clients no longer 
have the same uncertainty and resistance around Similac, as many of the children on the 
program have only ever had Similac formula.  

However, this contract expires in 2026 and as in years past, Michigan WIC will post another request for formula 
proposals this coming spring. A new infant formula rebate contract will be given to the company that offers the 
lowest price to the state of Michigan. If another company is chosen, we will plan to transition away from Similac 
formulas.  

If Abbott Laboratories is chosen for the next five-year contract, there will be no change to authorized WIC 
formulas. We will keep you updated as this process unfolds. 

Troubleshooting formula purchases 
Having issues transacting and/or ordering specialty formulas or medical foods for your WIC customers? Follow 
these steps for a stress-free transaction. 

1. Check the client’s benefit balance or WIC shopping list to ensure they have been prescribed the selected 
formula.

2. Ensure the supplier does not order a comparable formula if there is low or no stock.

3. Try the UPC on the individual can versus the case UPC. NOTE: The case UPC is not always on 
Michigan WIC’s approved products list (APL).

a. If multiple cans or cases are being purchased, make sure to key in the correct number (i.e., when 
using the case UPC and scanning two cases of 24 units, key in “2” and not “48”).

4. If issues cannot be resolved after verifying the above, contact the WIC program at 517-335-8935 for 
additional support.

https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder2/Folder79/Folder1/Folder179/BF_Warmline_flyer.pdf?rev=cc0c8b95a6fb4bd99cd198f5f0656a0c
https://www.michigan.gov/-/media/Project/Websites/mdhhs/Folder2/Folder79/Folder1/Folder179/BF_Warmline_flyer.pdf?rev=cc0c8b95a6fb4bd99cd198f5f0656a0c


7 

WIC FOOD CORNER 

Egg roll in a bowl 
Inspired by traditional egg roll ingredients, this recipe makes for a delicious one 
pan meal. Fresh ginger, garlic and soy sauce add amazing flavor. Even better, 
it’s ready in under 30 minutes for the perfect, easy weeknight dinner. Serves 
four. 

Ingredients: 

• 1 Tbsp vegetable oil
• 1 Tbsp ginger, finely chopped*
• 1 Tbsp garlic, finely chopped (about 

three cloves)*
• 1 lb. lean ground turkey
• 1 (8 oz) bag shredded cabbage*
• 1 (5 oz) bag shredded carrots*
• ¼ cup water
• ¼ cup low-sodium soy sauce
• 3 green onions, chopped*
• 2 cup ready to eat chow mein noodles

* indicates a WIC-approved food.

Preparation: 

• Combine oil, ginger and garlic in a large skillet.
• Cook on low heat until ginger and garlic are tender, about 

two minutes.
• Add the ground turkey. Cook on medium heat until turkey is 

fully cooked and no longer pink.
• Add cabbage, carrots and water.
• Cover the pan with a lid and reduce heat to medium low; let 

the veggies slowly steam and soften for about two minutes.
• Remove lid and stir.
• Drain excess water.
• Add soy sauce and mix well; sprinkle with green onions.
• Top with chow mein noodles.

Unmarked Eggs 
In Michigan, eggs cannot be on display for sale in 
unmarked trays. Eggs must be:  

• Packaged in cartons.

• Include a label with the brand, item description
and cage free designation.

• Have a valid UPC code clearly marked on the
carton.

As a reminder, as with all WIC-approved foods, eggs 
must be clearly priced. 

 ALLOWED  NOT ALLOWED 

Remember: canned 
green chiles are WIC 

approved 
WIC customers are always looking for convenient 
ways to feed their families wholesome meals. Many 
cuisines, such as Hispanic, make good use of 
canned ingredients such as green chiles. Canned 
foods make cooking easy: simply “pop” off the top 
and “drop” the ingredients into your dish.  

Michigan WIC authorizes several varieties of 
canned green chiles, including popular national 
brands such as La Preferida, Goya, Old El Paso 
and Ortega. 

New frozen and canned produce 
We know that stores are getting a lot of new products in the canned aisles and their freezer coolers. Some 
stores reported they have dozens of pure fruits and vegetable products that are not yet WIC eligible. 

Please send a UPC request for these items. If you have a lot of items to send in, email MDHHS-
WICvendor@michigan.gov to send information on multiple products at once. 

https://survey.alchemer.com/s3/7885170/Michigan-WIC-UPC-Request
mailto:mdhhs-wicvendor@michigan.gov
mailto:mdhhs-wicvendor@michigan.gov
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RESOURCES 
Contact the Michigan Department of Health and Human Services – WIC Division 

Elliott-Larsen Bldg., 5th Floor  Phone:  517-335-8937
320 S. Walnut St. Fax: 517-335-9514
Lansing, MI 48913  Email: MDHHS-WICVendor@michigan.gov

Website: Michigan.gov/WICVendor

Visit our website for links to lots of helpful documents and resources, including: 

 WIC Vendor Selection Criteria. 
 UPC Request Form. 
 WIC Vendor Complaint Form. 
 WIC Vendor Handbook. 
 Recording of the WIC Vendor Training 

webcast. 

 WIC Vendor Policy. 
 Copies of the WIC Vendor Contract and 

associated documents. 
 Minimum Stock Requirements. 
 Previous WIC Vendor Newsletters. 
 And more. 

ONLINE  
TRAINING 

Need to complete your federally required training? 
The Learning Management System (LMS) has 
been replaced with the new WICwise platform.  

Visit WICwise Monday through Friday from 8 a.m. 
to 5 p.m. to complete the five-lesson WIC Vendor 
Training course at your leisure. 

Instructions to complete the course, as well as a 
recording of our ‘How-to’ Webcast, are posted on 
the WIC Vendor website. We hope you enjoy this 
new and convenient training opportunity. 

If your store requires a training, you will be sent an 
invitation via email. Call or email the Vendor 
Relations Unit for the date of your most recent 
training or for help registering.  

QUARTERLY 
CALLS 

Please join us for our regularly scheduled 
Quarterly Vendor Calls. These calls will provide 
vendors an opportunity to: 

• Learn more about program updates and
changes as they happen.

• Share individual store experiences with the
WIC Program.

• Ask questions and engage in dialogue with
state staff.

Calls will last one hour and will be 
hosted via Zoom. The next 
Quarterly Call is scheduled for 1 
p.m., Tuesday, July 15. Click here
to access the meeting. We hope
you can join us. 

mailto:MDHHS-WICVendor@michigan.gov
https://www.michigan.gov/WICVendor
https://www.michigan.gov/mdhhs/assistance-programs/wic/wicvendors
https://courses.mihealth.org/PUBLIC
https://wicwise.org/
https://wicwise.org/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Training/WICWise-User-Guide.pdf?rev=7bbf38a3fe714cf1886567b9b80e40cc&hash=47A8328C0B235FBEEF49973FE08A38F2
https://www.youtube.com/watch?v=3fyhPMWVecU
https://www.michigan.gov/mdhhs/assistance-programs/wic/wicvendors
mailto:MDHHS-WICVendor@michigan.gov
https://us02web.zoom.us/j/88122567519?pwd=aTdkQ3hxb0VOdzIra3BvaGJGcmxWQT09
https://us02web.zoom.us/j/88122567519?pwd=aTdkQ3hxb0VOdzIra3BvaGJGcmxWQT09
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