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A message from the WIC director

Happy New Year! Thank you for your hard work and dedication in
providing healthy foods for the women and children in your
communities.

I'm looking forward to another year filled with opportunities to grow,
learn and excel. Your contributions are truly appreciated.

Best, ‘7‘70 HAPPY
Christina Herring m&e,a?b

Fiscal year 2025 impact

Over 286,000 WIC clients served. uic
1,327 vendors were authorized.

Over $170 million spent on healthy foods. i

Over $42 million spent on fruits and vegetables.

Over $71 million spent on formula and nutritionals.

What is WIC?

Women, Infants, and Children (WIC) is a federally funded supplemental nutrition program of the
Food and Nutrition Service (FNS) of the United States Department of Agriculture (USDA). In
Michigan, it is administered by the Michigan Department of Health and Human Services (MDHHS).

WIC serves low and moderate income pregnant, breastfeeding and postpartum women, infants and
children up to age five who are found to be at nutritional risk. Guardians of children under five, such
as grandparents and foster parents, may also sign up for WIC benefits. The program has
demonstrated a positive effect on pregnancy outcomes and child growth and development.

Please email the Michigan WIC Program or call 517-335-8937 with questions and feedback.
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PROGRAM UPDATES
Vendor+ Certification project

! ' || P Last summer, the WIC Vendor Relations Unit completed the first phase of a new

\’j initiative called the Vendor+ Certification project. The purpose and goal of this opt-in
roX®, certification is to improve the WIC shopping experience for clients by providing vendors

VENDOR#+ with personalized training, materials, and in-store assistance. The benefits for vendors

include expanded knowledge of WIC, improved satisfaction with the program and
increased WIC sales and customer retention.

Pilot vendors were chosen from three different peer groups and regions around the state. Over a month, they
received four in-store certification visits from WIC staff. Two vendors successfully completed the pilot project:
Great Giant Market in Grand Rapids and Papaya Supermarket in Detroit. These vendors will receive a
certificate, be listed as Vendor+ certified on our website and have proven they are well equipped to assist
WIC clients at their stores.

The project will be expanded in 2026 after a second pilot round. Stay tuned for more details and an online
application. Congratulations to Great Giant Market and Papaya Supermarket for becoming Vendor+ certified.

Small business grant

The Midwest Independent Retailers Foundation is offering grants up
to $100,000 to small businesses that want to improve access to

- - iti MIDWEST INDEPENDENT
healthy foods in their communities. TAILERS FOUNDATION

Vendors can use grant money to support: EST.| (1999

1. Stocking, storing and selling healthy products.
2. Marketing healthy products.
3. Additional expenditures that support program objectives.

Visit the Healthy Food Access Grant webpage to learn more and
apply.

Southeast open application
period update

The open application period (OAP) for the southeast
NORTHERN contract cycle ran from Sept. 29 through Dec. 15, 2025. All
CYCLE . . . . . .

applications received during that period are being
considered for re-authorization for the next three-year
contract cycle. Late applications were not considered.

@ Northern Contract Cycle

All approved Vendors will be offered a new three-year
contract valid from July 1, 2026, through June 30, 2029, via
email with the ability to electronically sign their contract. Any
contracts that are not renewed will expire June 30, 2026.

@ Central Contract Cycle

@ Southeast Contract Cycle

Please note, neither MDHHS nor currently authorized
Vendors are obligated to renew a WIC Vendor Contract.

' : Please be sure to check your email regularly for additional
CENTRAL CYCLE SOUTHEAST . .
CYCLE contract communications.


https://midwestretailers.org/Online/Online/Foundation/Healthy-Food-Access-Grant.aspx
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Assistance-Programs/WIC-Media/Vendor-Policy/205A-WIC-Vendor-Contract.pdf?rev=7f226e9fab634838b6c74f870b9f4035&hash=64B76CE012F37C494D78BD07CB195664
https://www.michigan.gov/mdhhs/assistance-programs/wic/wicvendors/vendor-training

SPOTLIGHTS

Q&A with Papaya Fruit Market

There are six Papaya Fruit Market locations, all WIC-authorized, in Wayne County. §
Mohammed Osman and Yara Ezzedine, an owner and manager, both participated
in a question-and-answer session on their experiences as WIC vendors.

Q: How long have you been in the retail food establishment industry?

A: (Osman) For a good while. | was a part of Fordson Market in 2003. We had
WIC there and | remember the paper coupons. | have been in Dearborn Heights
for about five years, and we are happy to have six Papaya Fruit Market locations.

Q: What are the biggest rewards for you and your business being on the WIC Program?

A: (Osman) We are rewarded in two ways. We are helping women and children with food delivery, and it
brings customers to our door. That is the benefit of being involved with it. The program has definitely
increased our business.

Q: What are the challenges?

A: (Osman) Keeping up with requirements and maintaining inventory can be challenging. Sourcing items is
not exactly hard, but sometimes problems arise such as recent issues with eggs and infant formulas.

A: (Ezzedine) We know the requirements are in place, so the clients are offered the best variety of foods
available.

Q: Your store was one of the stores selected for the Vendor+ Certification pilot project. What is your
opinion of the project?

A: (Ezzedine) It is a very useful program. It gave us many options to train the cashiers and to go over eligible
products. We learned about a lot of new things. We were [unaware] that a lot of products were on WIC.
Overall, it was very helpful.

Thank you both for your time.

Staff spotlight: Hal | /T LTS Loy e | i o TR R L=
Stratton Fresh Market

Harold Stratton is a senior
vendor relations analyst
and has been with Michigan
WIC for over 23 years.
Stratton is responsible for
authorizing new stores,
monitoring vendors for
contract compliance,
assembling articles for the

One of the most popular WIC vendors in the
lower corner of southeast Michigan is Hi-Lite
Fresh Market in Monroe. Hi-Lite does a large
amount of WIC sales every quarter and you
can always find the store filled with shoppers
looking for the newest foods and latest
bargains amidst the seasonal décor.

Mason Yono, the owner, has been with Hi-Lite for almost

quarterly newsletter and eleven years. Born and raised in Michigan, Yono knows the
other projects within the Vendor Relations retail food establishment business. “I've been around the
Unit. grocery business all of my life. My father owned a store in
Ecorse and | basically grew up in the back of the store.” He
Before coming to WIC, he worked for honed his skills in the industry and now is a part of a family
MDHHS in substance use and held business that buys grocery stores. “We have several in the
positions in the managed care industry. Monroe area. We buy them and re-make them. We help the
Stratton enjoys working with WIC stores reach their full potential.”
vendors, and one of his favorite parts of _
the job is attending grand openings of Yono has worked with the WIC program for several years and
new WIC stores. He lives in Lansing with has seen a lot of changes during that time, all of them positive.
his wife and dog. He enjoys sports, travel, “Our WIC business has always been steady. The program is
music and writing. much more open to customers now. It makes them feel more

than just being a recipient. It gives them freedom of choice.”




VENDOR COMPLIANCE

Tracking staff trainings

All WIC vendors are required to train their staff on WIC and to make records of these trainings available to WIC
staff during on-site visits. We encourage vendors to keep all WIC-related paperwork in one location so it is
organized and readily available. Printing the WICwise training completion certificates and keeping an internal
training log are also easy ways to keep track of who has been trained in your store.

Pro tips for WIC visit preparedness

Throughout the year, WIC staff and contractors conduct routine monitoring and undercover compliance buys to
ensure WIC vendor compliance. Below are some helpful tips to make sure your store has a productive visit.

1. Accurate prices. Make sure that item prices are clearly displayed and match what is in your point-of-sale
(POS) system. During a monitoring visit, staff will randomly select three WIC items for a price check and
record the shelf and POS prices on their report.

Clear labels. When you clearly label your WIC items, it helps both customers and

your store. Labels allow customers to quickly and accurately find the foods they

need, which in turn makes them more likely to maximize their benefits, increasing

WIC sales in your store. Our clear shelf labels are easy to use, reusable and have a

vibrant red tab that identifies items which are WIC approved. You can order these uIreAPPRUVED
shelf labels along with other promotional materials using this online form. o '

Expired foods. Make sure that expired foods are not available for sale in your store. Designating an
employee to check expiration dates weekly and using a calendar with expirations dates marked by WIC
product are both effective ways to ensure safe food in your store.

Complaints
) T Michigan WIC responded to over 300 vendor complaints in fiscal year (FY) 2025, up from

just over 100 complaints in FY 2024, and we are continuing to see complaints on the rise in
FY 2026.

This increase is likely due to the improved accessibility of our online complaint form. The Program Integrity Unit
works diligently to connect with vendors quickly to resolve issues and address ongoing problems. The majority
of complaints are due to client error, so the team is also focusing on client education, as appropriate.

Nonetheless, we still see many valid complaints that have to do with vendor systems or staff. The top three
types of complaints we deal with are: 1) items not scanning, 2) negative or unhelpful service towards clients
and 3) not enough WIC foods in the store. Vendors must continue to train their staff on how to help WIC clients
in a positive manner so they may get the healthy foods they need.

Some things to keep in mind are:

o When asked for help, store staff can help provide a benefit lookup for clients so they know what
they’re able to redeem.

e If an item is not scanning, make sure the item is WIC-approved in your system and help the client find
an alternative. Do not have the client pay out of pocket as they will not be reimbursed.

o Staff can remind clients that just because a food is WIC-approved, it may not be part of a their benefit
package. Encourage the client to use the WIC Connect app or allow staff to provide them with a
benefit lookup.

These things can help improve the shopping experience for clients and allow for successful redemptions and
sales within stores. Thank you for your dedication to helping those in your community who participate in WIC.
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https://www.michigan.gov/mdhhs/assistance-programs/wic/submitting-a-michigan-wic-complaint
https://survey.alchemer.com/s3/7745167/WIC-Vendor-Supply-Request
https://survey.alchemer.com/s3/7745167/WIC-Vendor-Supply-Request

VENDOR COMPLIANCE

Policy points: Q&A vendor sanctions

1. True or False? Requiring WIC participants to show identification other than their Michigan WIC EBT Card

will result in a violation.

Answer: True, requiring additional identification will result in a warning on the first violation, then 10 violation

points each time it occurs again.

2. Multiple Choice. Which of the following accurately describes improper use of cash-value benefits

(CVBs, i.e., fruit and vegetable dollars) and would result in a violation?

a) Not allowing the customer to pay the remaining balance on a fruit and vegetable (CVB) transaction

with another form of tender (e.g., cash, debit, SNAP).

b) Exchanging CVBs for items other than WIC-approved fruits and
vegetables; or, using the incorrect PLU to transact CVBs.

c) Both a) and b).

d) Allowing a split-tender transaction to pay the remaining balance on a
fruit and vegetable (CVB) transaction.

Answer: c¢). Both a) and b) accurately describe improper use of CVBs and

would result in a violation.

3.) Minimum Stock Matching. Match the food group to the required quantity.

FOOD GROUP MINIMUM STOCK REQUIREMENT
1. Fruits a.12 units (1 unit = package/can of any size)
2. Formula b. 8 units, at least 4 units of bread (1 unit = 16 oz package)
3. Whole grains c. 4 varieties, at least 2 fresh ($20 retail value or 15 Ibs)
4. Cereal d. 12 units (1 unit = 1 can)
5. Fish e. 12 units, 6 varieties, 3 whole grain (1 unit = box/bag)

Answers: 1.c., 2.d., 3.b.,4.e, 5.a

Promotions & Incentives

Special item pricing and promotional discounts must be available to all
customers, including but not limited to WIC participants. This includes item
pricing, manufacturer coupons, loyalty cards and promotional discounts.
Failure to provide the same courtesies to WIC participants is a violation of
the WIC Vendor Contract. Incentive items must also be offered to all
customers, but must not exceed $2, thus formula and diapers are not
allowed.

The following are exceptions to the $2 limit:

o Discounts applied directly to the total transaction amount being
charged to the WIC program.

o Loyalty programs or clubs requiring participant enroliment or
documented membership.

e Manufacturers’ coupons.

e Free ounces added to food item by manufacturer (bonus size items).

o Buy one, get one (BOGO). Infant formula may not be included as
any part of a BOGO.

In FY 2025, WIC vendor
relations and program integrity
staff conducted:

692 monitoring visits.
e 218 compliance buys.
e 78 audits.




BREASTFEEDING & FORMULA
Breastfeeding myth busters series

Myth: Parents shouldn’t eat spicy or “gassy” foods.

Fact: Spicy and flavorful foods are perfectly fine — human milk doesn’t
need to come from a bland diet!

Many customers believe they must give up their favorite foods while
lactating, but that’s simply not true. Foods like beans, broccoli, garlic and
chili don’t cause gas or discomfort in babies. The gas adults experience
from these foods happens in their own intestines — not from substances
that pass into human milk.

In fact, the flavors of what a lactating parent eats can subtly show up in their milk. This helps babies get
familiar with the tastes of family food, something that may even make them more open to those foods later in
life.

How can you help? Let breastfeeding shoppers know it's safe to enjoy the same foods they always have,
especially traditional or cultural favorites. A varied, flavorful diet supports good nutrition and keeps mealtimes
enjoyable. Encourage customers who have lactation questions to call or text the WIC Breastfeeding
Warmline at 833-649-4223 for support.

Formula purchase requirements

To ensure formula has been packaged, shipped and stored under the required conditions, Michigan WIC
mandates all authorized vendors purchase infant formula from WIC-authorized supplier. This includes:

e Wholesalers, distributors and retailers licensed to distribute food by the Michigan Department of
Agriculture and Rural Development (MDARD).

e Non-Michigan based wholesalers, distributors and retailers licensed to distribute food by the MDARD
equivalent in the jurisdiction in which it is located.

e Pharmacies licensed by Michigan Licensing and Regulatory Affairs (LARA).

« Non-Michigan based pharmacies licensed by the LARA equivalent in the
jurisdiction in which it is located. —

e Manufacturers registered with the Food and Drug Administration (FDA). —

Vendors unable to confirm licensure status or with questions regarding this

requirement may email the Vendor Relations Unit at MDHHS-

WICVendor@michigan.gov or call at 517-335-8937.

Troubleshooting formula purchases

Having issues transacting and/or ordering specialty formulas or medical foods for your WIC customers? Follow
these steps for a stress-free transaction.

1. Check the client’s benefit balance or WIC shopping list to ensure they have been prescribed the selected
formula.

2. Ensure the supplier does not order a comparable formula if there is low or no stock.

3. Try the UPC on the individual can versus the case universal product code (UPC). (Note: The case UPC
is not always on Michigan WIC’s approved products list (APL).)

a. If multiple cans or cases are being purchased, make sure to key in the correct number (i.e., when
using the case UPC and scanning two cases of 24 units, key in “2” and not “48”).

4. If issues cannot be resolved after verifying the above, contact the WIC program at 517-335-8935 for

additional support.
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Hearty Italian minestrone

Ingredients:
e 3 Tbsp olive oil.
e 1 cup onion, chopped* Preparation:
e 2 medium ribs of celery, chopped*
e 2 medium carrots, chopped* e Wash, dry and prepare all produce.
e 1/4 cup tomato paste* o Heat olive oil over medium heat in a large stockpot. Add
» 2 cup mixed vegetables, such as corn, onion, celery, carrots and tomato paste.
peas, chopped zucchini or cut green beans, ¢ Cook for 7-10 minutes, stirring often and scraping the
fresh or frozen* pan as needed until onions are translucent. Season with
e 4 cloves garlic, minced* a pinch of salt.
e 1/2 tsp dried basil. » Add vegetables of choice, garlic, basil and thyme. Cook
e 1/2 tsp dried thyme. for about two minutes, stirring frequently.
e One 28 oz can diced tomatoes* e Add the diced tomatoes (including juices), broth and
e 4 cups (32 oz) vegetable broth. water. Raise heat to medium-high and bring the mixture
e 2 cups water. to a boil.
« 1 cup whole wheat elbow pasta* e Reduce heat to low, cover and simmer for 10-15 minutes
« One 15 oz can cannellini (white kidney) or until vegetables begin to soften, stirring occasionally.
beans, drained and rinsed* e Add pasta, beans and chopped greens. Simmer
« 2 cups chopped kale or collard greens* uncovered for 10 minutes or until pasta is cooked and
e Salt and pepper to taste. greens are tender.
e Season with salt and pepper to taste. Remove from heat
* indicates a WIC-approved food. and serve.

More whole grain options on WIC

More whole grain options are coming to Michigan WIC! Effective March 1, 2026,
all the following whole grains, in any package size, are WIC-approved:

o Bread (whole wheat or whole grain).

e Bread products (whole wheat or whole grain buns, bagels, English muffins,
pita, sandwich thins and more).
Pasta (whole wheat or whole grain).
Oats (rolled, steel cut, old fashioned or quick cooking).
Tortillas (yellow or white corn and whole wheat flour).
Other intact whole grains (brown rice, wild rice, quinoa, corn meal, corn masa
flour or whole grain barley, farro, millet, buckwheat and more).

Once the new Food Guide and APL goes live in March, we need your help identifying products we might have
missed. If you believe there is a WIC-eligible food in your store that is not showing up as approved, you can
submit the product for state review through the online UPC Request Form.

Tomato paste

bmato pastelf 1 OMato paste is a super-concentrated tomato sauce made by cooking down tomatoes to

: §: reduce the water content, straining out the seeds and skin, and then cooking it down some
more. Tomato paste is used to impart an intense tomato flavor to a variety of dishes, such as
meatloaf, soups, tacos and more.

Tomato paste is WIC-approved and can be purchased with WIC fruit and vegetables dollars. Some of the
popular brands are Hunts, Safa, Port Royal, and Our Family. It is not to be confused with pizza sauce or
pasta sauce as those products are not WIC-approved as they contain added sugar and fats.
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ONLINE
TRAINING

Need to complete your federally required training?
The learning management system (LMS) has been
replaced with the new WICwise platform.

= Visit WICwise Monday through Friday from 8 a.m. to
» 5 p.m. to complete the five-lesson WIC Vendor
' Training course at your leisure.

Instructions to complete the course, as well as a
recording of our ‘How-to’ Webcast, are posted on the
WIC Vendor website. We hope you enjoy this new
and convenient training opportunity.

C If your store requires a training, you will be sent an
=y invitation via email. Call or email the Vendor
\ Relations Unit for the date of your most recent
training or for help registering.

QUARTERLY 0'}
CALLS Y

Please join us for our regularly scheduled Quarterly § .
Vendor Calls. These calls will provide vendors an
opportunity to:

e Learn more about program updates and -
changes as they happen. ;
e Share individual store experiences with the
WIC Program.
o Ask questions and engage in dialogue with
state staff.

Calls will last one hour and will be
hosted via Zoom. The next Quarterly
Call is scheduled for 1 p.m.,
Tuesday, April 14.. Click here to
access the meeting. We hope you
can join us.

RESOURCES

Contact the Michigan Department of Health and Human Services — WIC Division

Elliott-Larsen Bldg., 5th Floor Phone:

320 S. Walnut St. Fax:

Lansing, MI 48913 Email:
Website:

517-335-8937
517-335-9514
MDHHS-WICVendor@michigan.gov

Michigan.gov/WICVendor

Visit our website for links to lots of helpful documents and resources, including:

WIC Vendor Selection Criteria.

UPC Request Form.

WIC Vendor Complaint Form.

WIC Vendor Handbook.

Recording of the WIC Vendor Training
webcast.

. O ETT o 2.0 e A LZANVIES

WIC Vendor Policy.

Copies of the WIC Vendor Contract and
associated documents.

Minimum Stock Requirements.
Previous WIC Vendor Newsletters.

And more.
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The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any individual or group on the
basis of race, national origin, color, sex, disability, religion, age, height, weight, familial status, partisan considerations, or genetic
information. Sex-based discrimination includes, but is not limited to, discrimination based on sexual orientation, gender identity, '
gender expression, sex characteristics, and pregnancy.
This institution is an equal opportunity provider.
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