' c MICHIGAN

INSTRUCTIONS FOR STARTING A WIC CONNECT APP TEST ACCOUNT

Updated September 2023

The following is a step-by-step guide for setting up a MI-LOGIN account and using that MI-LOGIN
account to access the full features of the WIC Connect Mobile App.

Step 1: Download the Michigan WIC Connect Mobile App

Android

Step 2: Go to the WIC Connect Mobile App Homepage and select Signup

Login
S <4
Eorgot Password
What is WIC? Am 1 Eligible? Resource Links
Clinics Stores Contact WIC

Step 3: Create an account with MlLogin Citizen


https://apps.apple.com/us/app/wic-connect/id1210482947
https://apps.apple.com/us/app/wic-connect/id1210482947
https://play.google.com/store/apps/details?id=gov.michigan.dhhs.miwic&hl=en_US&gl=US&pli=1
https://play.google.com/store/apps/details?id=gov.michigan.dhhs.miwic&hl=en_US&gl=US&pli=1
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Step 4: Pick a username and password for your account.
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Step 5: Pick a form of account authorization and click “Create Account.” The form of authorization helps
you access the account if you forget your login information.

*Security Options
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Step 6: Find and log in to the WIC Client Connect Website (You may search ‘Michigan WIC Client
Connect’ to find the site)



https://wiccp.state.mi.us/clientPortal/Default.aspx
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Step 7 (if necessary): If you receive Error ID 2005, select the ‘Select Service’ option

Error I1D:; 2005
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Step 8 (if necessary): Enter “WIC Client Connect” in search bar, click search, and select “WIC Client

Connect” result.
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Step 9 (if necessary): Agree to WIC Client Connect terms and select ‘launch service.’
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Step 10: Return the WIC Client Connect and select “Link to my WIC Information”
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Step 11: Enter and save the below account information:
Family ID: 9970641
Date of Birth: 02/02/2002

WIC Card Number: 5077118137777777
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Step 12: Return the MI-WIC Connect Mobile App and Select Login



WIC Connect

What is WIC? Am 1 Eligible? Resource Links
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Step 13: Login using the MlLogin Citizen Account you created in steps 1-5.

Authenticate

MICHIGAN.GOV OFFICIAL WEBSITE

© Beginning December 13th, 2021, MiLogin is
releasing a new feature "User ID Merge" to help
users merge multiple MiLagin User IDs they own
into a single MiLogin User ID. Click here for more

information on this new feature.
@ For security reasons it is important to
remember to close your browser completely
when you are done.

MiLogin

Password

SIGN UP

Step 14 (if necessary): Once logged in, you will select ‘Link to My WIC Account’ to enter the information
in Step 11. If your account is successfully linked, you will not need to do this step.
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TIPS FOR USING THE WIC CONNECT MOBILE APP AS A VENDOR

Choosing a Language:

Before logging in, you may click the settings gear in the top-left corner of the screen to choose your
preferred language.

S wil T 10:20 wl T 10:20
@ WIC Connect ® < Back Settings ¢ Back Settings
T
N\'\““\% Version Version
v 3.5.15 v 3.5.15
' Language Language

MI-WIC Preferred Language English (en)
e
co®
Save Save
Login
Signup

Forgot Password
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What is WIC?  Am I Eligible? Resource Links
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Clinics Stores Contact WIC

English (en)

Use the UPC Scan Feature to Check WIC Status of Store Products:

There are sample benefits loaded to your WIC Connect Account so focus mainly on whether you see the
green checkmark or a red X. A more detailed explanation is below:



< Benefits UPC Scan { Beneiits UPC Scan < Benefits UPC Scan

WIC Eligible WIC Eligible
,J > < ° ?
! AN - DOz
Description JUICE 48 OZ OR Description Grade A Non WIC Eligible
Benefit Start Date 03/27/2018
Benefit End Date 04/26/2018
UPC Code : 075355112487 UPC Code : 011110609021 UPC Code : 032831000072
Scan Sean Scan.
If the product is WIC If the product is WIC If the product is NOT
approved AND they have approved but they DO WIC approved
benefits remaining NOT have benefits
remaining

Finding Clinics and Stores:

You can locate clinics and stores in your area, that are updated in real time.
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Viewing a Benefit Balance

You can navigate between current and future benefits using the arrows, or by selecting the ‘Future
Benefits’ button at the bottom of the screen



—  Benefits

12/26/2017 to 01/252018  —
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TIPS FOR TROUBLESHOOTING ERRORS

Invalid Login Credentials

If you receive an "Invalid login credentials" error when signing into the WIC Connect app, you may
reconnect your Ml Login account by following Steps 6 through 11 in the instructions above.

Invalid login credentials




