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Issues Faced



Public/Private Partnerships

• People.Health (PEG)
• JotForm 

• Twilio 

• Altarum 

• Local Health Departments (LHDs)

• State of Michigan – Communicable Disease and HIV & STI 
Divisions



Automated public health notification & 
investigation system life cycle



What does the case-patient see? 

Initial 
Message

Therapeutics 
Message



Authentication 
Screen

• Each time you open 
a form

• Must spell last name 
exactly like in MDSS



The Form 



Automated public health notification & 
investigation system life cycle



Automated public health notification & 
investigation system life cycle







Results

• 2,300,106 individual referrals were sent

• 537,209 online investigation surveys were completed

• 1,574,024 messages were transmitted with educational offerings
• 70,559 links were selected

• 1,392,782 messages providing information on available treatments 
were delivered within 24 hours of public health notice 
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CDC Study Participation

• 31,851 opened the link

• 29,982 eligible 

• Population in Michigan

• Younger

• More likely to be vaccinated

• More likely to be unemployed



Text-to Option for self reported case-patients

• For positive at-home cases 

• Cases text their LHD code to 1-
855-706-1919
• Ex. “OAKLAND” or “DHD4”

• Receive current guidance and 
links to resources

Week 1 154

Week 2 234

Week 3 292

Week 4 321

Week 5 335

Week 6 395

Week 8 418

Week 10 448

Week 12 490

Week 15 522

Week 17 539

Week 20 569

Week 21 571

Week 23 586

Week 24 589

Week 26 601

Week 29 612



Was it a success?

• Collected information 

• Provided timely treatment and prevention guidance

• Successfully facilitated future contact between case-patients 
and Michigan LHDs 
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What makes it a PEG case? 
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