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Public/Private Partnerships

* People.Health (PEG) ' ‘
w

* JotForm
e Twilio
e Altarum
* Local Health Departments (LHDs)

e State of Michigan — Communicable Disease and HIV & STI
Divisions
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What does the case-patient see?

Text Message
Today 9:08 AM

Oakland County Health

Division

Emily, this message is being
sent to you because of your

&investigatorld=ALLREADM20
17&segl=White&seg2=16803&
segd=277698&segb=36

You should isolate immediately
and wear a high-quality mask.
General guidance can be found
here:

all VZW Wi-Fi & 9:55 AM @ 19%( il VZW Wi-Fi = 9:55 AM @ 19% ) < Outlook ;! = (N 10:00 AM @ 18%
N’ S p
8774472148 8774472148 8774472148

Emily, COVID therapies are an
important way to reduce the
severity of symptoms, prevent
hospitalizations, and decrease
death in high-risk,
symptomatic COVID positive
patients. You may qualify for

Initial recent COVID-19 test results. ; these therapies. Additional info
E"?afse C‘;.rgp'ef‘eltr:‘e ﬁ'\'?"‘””g https://bit.ly/3BInYNH Therapeutics is available at https://bit.ly/
Message rief confidential health form. Message 3g0afg5 or reach out to your

https://
patienteducationgenius.jotfor
m.com/2133239062141447
mdsslnvestigation=89882549
&investigatorld=ALLREADM20
17&seg1=White&seg2=16803&
seg4=27769&seg5=36

You should isolate immediately
and wear a high-quality mask.
General guidance can be found
here:

r LVWRDOoOde(s OODODe O

Please inform any close
contacts so they can follow
appropriate guidance.

If you have questions, please
call Nurse On Call at
1-800-848-5533.

Reply STOP to unsubscribe

The sender is not in your contact list

Report Junk

medical provider.
Reply STOP to unsubscribe

The sender is not in your contact list

Report Junk

r L PROD®e O



all VZW Wi-Fi ¥ 11:46 AM ceE )

Authentication _
OAKIAND=
Screen e

o Ea C h ti m e yo u O p e n This message is being sent as you have recently

tested positive for COVID-19 or you were identified
as a possible case because of a COVID-19

a fo r I I I exposure. After you validate your birthdate we ask

that you complete and submit the following form. If
you have any questions please contact the health
department at 1-800-848-5533. Thank you for your

* Must spell last name
exactly like in MDSS
|

@ s field is required.

Verify Birth Month *

A

@ Tis fiela is required.

Verify Birth Date *

(

<O
i

@ patienteducationgenius.jotform.com



The Form

2% 1/48 Fields Completed.

B8 English (US)

e — N

COVID-19 Patient Form
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Automated public health notification &
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Reports Dashboard Case Investigator Jurisdiction

. patient education genius COVID-19 CASE MANAGEMENT DASHBOARI

M Sent Date

MDSS ID Patient Name Investigator 12/18/2022-12/24/2022 H Apply Filter
= P L0

Investigator Name Patient MDSS ID Form Sent Patient Jurisdiction Birthdate Address Phone Case Status Y

Cathy

£q =
- _ =
Cathy I__‘/ : |'_‘f
Cathy & .,
Cathy & S A -




Reports Dashboard

Case Investigator Jurisdiction

W State of Michigan

2
. Health Department Filter Date Filter
Health Deparment - Year - Month - Day
Total Cases Total Cases By Gender Total Cases By Arab Ethnicity Total Cases By Hispanic Ethnicity
Total Cases Male Female Arab Non-Arab Hispanic Non-Hispanic
348,452 136,732 208,037 9,449 312,817 18,582 307,040
Total Cases by Race
American Indian/Alaskan Native Asian Black/African American Caucasian Hawaiian/Pacific Islander Middle Eastern Multi Racial
2,130 13,950 39,114 259,723 272 467 7,501
Form Submissions By Age Submissions by Gender Submissions by Race
38,904 q 4
37.178
> 34.641
g 32.517 ; Looke




Results

e 2,300,106 individual referrals were sent
* 537,209 online investigation surveys were completed

* 1,574,024 messages were transmitted with educational offerings
e 70,559 links were selected

* 1,392,782 messages providing information on available treatments
were delivered within 24 hours of public health notice



350000

300000

250000

200000

150000

100000

Forms Sent vs. Submitted

e Total Forms Sent
=== TOtal Submissions

=== Submission Rate




CDC Study Participation

. Rapid Test 6%
* 31,851 opened the link PC’;{ i 219
* 29,982 eligible Both 43%
e Population in Michigan Age:>su_2“-“‘;7_g%
A Younger Empauyeu-_”;f‘ﬁ%
* More likely to be vaccinated Caregivers N 20.7%
* More likely to be unemployed Racial 19.4%
EthnicMinority | #%2%
0% 10% 20% 30% 40% 50% 60% T0% 80% 90%10:0%
TRUSTED SOURCES OF INFORMATION (LOCAL) o
CDC 679
Healthcare provider 66%

State or county health depariments 7%




Text-to Option for self reported case-patients

* For positive at-home cases

e Cases text their LHD code to 1-
855-706-1919
e Ex. “OAKLAND” or “DHD4”

* Receive current guidance and
links to resources

Week 1
Week 2
Week 3
Week 4
Week 5
Week 6
Week 8
Week 10
Week 12
Week 15
Week 17
Week 20
Week 21
Week 23
Week 24
Week 26

Week 29

154
234
292
321
335
395
418
448
490
522
539
569
571
586
589
601
612



Was it a success?

* Collected information
* Provided timely treatment and prevention guidance

 Successfully facilitated future contact between case-patients
and Michigan LHDs
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What makes it @ PEG case?

Case Reporting Address History Demographics Referrer ).ab Reports i Person History

Locked by BUSHIS1 (SHERALDA BUSHI)

12/17/2022 10.56-14 AM e e Statewude Add Case Electronic Lab

12192022 082921AM  CEENEEGEGEGENREy  Statewide LAB Case Not Merged
12/19/2022 08:56:07 AM SUPER USER Statewide MDCH-BOE  New Sent to PEG
12/1912022 09.09.55 AM Benzie-Leelanau  LHJ MCIR QUERY
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