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Getting Started

To access your sign in page, go to the website https://mi.track-kit.us. The website
homepage should look like the image below:

EXIT Sen ~
MICHIGAN SIGN IN

Please enter your login credentials below

Barcode (Username)

Password

Contact Support

How do | get an account?

CLEAR YOUR BROWSING HISTORY/CACHE

Stay Anonymous

Your browser stores information about your browsing history,cache and habits. If you wish to remove your visit to the Track-Kit site from
your browser's history or your cache, please follow the instructions below.

Next, enter your barcode (this serves as your Username) and Password. This
information is on the sheet of paper given to you by the health care provider who
administered your exam. It looks like the bottom portion of this example.

Password Management

The first time you log in you will be required to change your password. Follow the
instructions on the page and click update to change your password. You can access
password management and change your password again at any time.

User Account Settings

Password Management Security Questions(Update Recommended) Update Notifications

UPDATE PASSWORD PASSWORD REQUIREMENTS

Must be minimum 8 characters long
*Must include 1 number(s)

.
Update Password .
+ Must include 1 uppercase character(s)
.
.

Must include 1 lowercase character(s)

Please complete the following form. Mandatory fields are marked with a red asterisk(*) test test test Must include 1 special character(s)

Current Password * @
New Password * @

Confirm New Password * @
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https://mi.track-kit.us/
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Division-of-Victim-Services/Resources-for-Professionals/Healthcare-Toolkit/Track-Kit-Password-Sheet-with-Sample-2023.pdf?rev=309397b1955a4fffa7add1622a4121d1&hash=D343FF947E72F35F4288D1A47114EBEA

Security Questions

You can set up security questions so that you can reset your password in case you
forget it. Select your preferred security questions, enter your answers, and click update.

User Account Settings

Password Management | Security Questions(Update Recommended) | Update Notifications

SECURITY QUESTIONS

Please select and answer three security questions to be able to reset your password, on your own, in the future.

Please complete the following form. Mandatory fields are marked with a red asterisk(*) test test test
Security Question * @

Answer * @
Security Question * @
Answer * @
Security Question * @
Answer * @

Update

What year were you born in?

Notification Preferences

Track-Kit™ provides optional, automated notifications about your kit. Enter your contact
information (email, phone number) if you want to receive natifications. No other Track-
Kit™ user will be able to see your email address or phone number. Check the boxes to
show which notifications you want to receive, and how (by email and/or by text). You can
uncheck the boxes to unsubscribe from notifications. Click update to save.

Password Management Security Questions(Update Recommended) | Update Notifications

UPDATE NOTIFICATIONS

Update Notifications

Email @
Phone ©

Notification Ideal [c]
Time

(2]

Include Web Link and
Kit Barcode in
Notifications

]

Status Change ©
Kit Approaching Discardable Date @
Kit Ready for Discard @

Surviver Password Has Changed @
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Navigating the Track-Kit™ Portal

e Contact support provides contact information in case you need technical help
with the system.

e Forgot your password can help you reset your password and provides additional
help signing in.

e How do | get an account displays account access information.
e Learn how to clear your browsing history/cache.
e Globe icon offers language options.

e Exit quickly redirects you to the Google homepage.

Understanding Your Portal’s Toolbar

Last Logi: 6/19/2023 235 PM ’ : oar e quc JiSGl @en - & -
Last login shows the date and time that your account was most recently accessed.
Welcome has information about the survivor portal.

My Kit displays details about your kit.
Resources provides information and contact details for local and national resources.

Contacts gives you the contact information for the medical facility that administered
your sexual assault exam and the law enforcement agency investigating your case if you
chose to release your kit for testing.
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Clear Browser History shows you how to erase Track-Kit™’s URL from your device’s
history so that no one can see that you accessed Track-Kit™.

FAQs lists frequently asked questions.
EXIT quickly takes you to the Google homepage.

@ The globe icon gives you the option of displaying your portal in English or
Spanish.

@ The personicon leads to your user profile (where you can manage your
@8 password, set up security questions, and subscribe to notifications) and sign out.
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Understanding Your Kit’s Details

The “My Kit’s Details” section provides information about the status of your kit, including:

e If you gave consent to have your kit tested at a laboratory.

e The date when the medical facility can discard your kit. This is only applicable if
you did not give consent for testing.

e Your Kit’s status timeline. The timeline shows the most current status at the top
and previous statuses below.

is the status of your Kkit. is a previous status of your kit.

If you released your kit for testing and your kit status shows “on hold,” that means your
kit details will be visible as soon as law enforcement has had a chance to review your
case (usually 48 hours after your exam).

MY KIT'S DETAILS

CONSENT @

Indicates whether you released your kit to law enforcement for testing. © Yes

If you did not consent to release your kit to Law Enforcement for testing and “Yes” is indicated above, contact your health care provider.

KIT STATUS TIMELINE @

Your timeline’s most recent updates are displayed at the top.

TIMELINE LEGEND

IN LEA POSSESSION (TRACKING COMPLETE)

& 5/17/2024
Your kit's laboratory processing has been completed, it is
now being stored at a law enforcement agency.

LEA PICK UP FROM LAB
& 5/17/2024

LEA Pick Up From Lab

LABORATORY PROCESSING COMPLETE
@ 5/16/2024

Your kit's laboratory processing is complete
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Technical assistance for Track-Kit™

The Track-Kit™ developers provide technical assistance Monday through Friday,
8:00 a.m. - 5:00 p.m.

For technical assistance from your sign in page, click contact support. For technical
assistance from within your portal, click the support button. It looks like this:

These options provide technical assistance with Track-Kit™ but cannot give you
information about your kit. For questions about your kit, testing results, or other details
specific to you, contact the medical facility where your exam was administered or, if you
released your kit for testing, contact the law enforcement agency investigating your
case.

Contact Track-Kit™ Support

@ 1-855-316-4120 h@i track-kit.support@invitahealth.com
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