
Commission on Services to the Aging (CSA)  
Michigan Department of Health and Human Services (MDHHS) 

Aging & Adult Services Agency (AASA) Virtual Meeting 
Area Agency on Aging of Western Michigan, Inc. 

Friday, March 18, 2022 

MINUTES 

CALL TO ORDER 
The meeting of the Commission on Services to the Aging was called to order at 9:01a.m. by 
Commission Chair Schlueter. 

PLEDGE OF ALLEGIANCE 

ROLL CALL 
The commission roll call was taken and a quorum was present. 

COMMISSION MEMBERS PRESENT 
Mark Bomberg, Georgia Crawford-Cambell, Nancy Duncan, Walid Gammouh, Guillermo 
Lopez, Joy Murphy, Michael Pohnl, Bob Schlueter, Shirley Tuggle, and Kristie Zamora 

COMMISSIONERS EXCUSED 
William Bupp, Sue Franklin, Marshall Greenhut, Tene Milton-Ramsey, and Dennis Smith 

STAFF PRESENT 
Kate Massey, Scott Wamsley, Cynthia Farrell, Amy Hall, Sophia Hines, Becky Payne, and 
Kelly Cooper 

REGION 8 WELCOME 
Commission Chair Schlueter introduced several members of the Region 8 Area Agency on 
Aging (AAA), AAA of Western Michigan, Inc. who offered a welcome to the commission and 
an overview of their programs. 

• Jackie O’Connor – Executive Director

• Sabrina Minarik – Contract Administrator

• Holly Williams – Director of Human Resources

APPROVAL OF AGENDA 
Commission Chair Schlueter requested a motion to approve the CSA agenda. 

A motion was made by Commissioner Duncan and Commissioner Bomberg seconded the 
motion. The agenda was approved by voice vote with an amendment. 

APPROVAL OF CSA MEETING MINUTES 
Commission Chair Schlueter requested a motion to approve the January 21, 2022, CSA 
meeting minutes. 

A motion was made by Commissioner Gammouh and Commissioner Zamora seconded the 
motion. The minutes were approved by voice vote. 



COMMISSION CHAIR OPENING REMARKS 
Commission Chair Schlueter welcomed all to the meeting offering thanks for the hard work 
and commitment to older adults in Michigan.  

He also offered the following comments: 

• A special appreciation to committee members for their continued hard work and
dedication:

o Commissioners Duncan (CSA Advocacy Committee Chair) and Bomberg,
and State Advisory Council (SAC) member Adam Burck (SAC Liaison to the
Committee)

o Commissioners Zamora (SAC Chair) and Pohnl (incoming SAC Chair)
o Commissioner Crawford-Cambell for extra advocacy presentation via

YouTube on the Direct Care Worker (DCW) shortage

• He discussed the possibility of changing the date of the August CSA meeting and
asked members to check schedules to see if it would be possible and will ask for a
vote on the change at the April 2022 meeting.

PUBLIC COMMENTS RELATED TO HASA PROGRAMS, SERVICES, POLICIES, OR 
ISSUES IMPACTING OLDER AND VULNERABLE ADULTS 
None 

STATE ADVISORY COUNCIL ON AGING (SAC) UPDATE  
Commissioner Kristie Zamora, SAC Chair, gave the following updates: 

• Reminded the CSA that the last in-person meeting the SAC has attended was pre-
pandemic. She commended SAC members for their hard work and diligence on the
SAC report, especially in this new virtual setting.

• Commissioner Pohnl will be taking over as the SAC Chair at the April 2022 meeting
and the joint CSA/SAC meeting will be an official transition for Commissioner Pohnl.

• SAC members will be presenting an overview of SAC Report “Aging in Place, Aging
in Community” at the April 2022 meeting and the draft of the report will be sent to the
CSA for review and comment period before seeking approval at the May 2022 CSA
meeting.

• The SAC review committee will be meeting soon to discuss SAC applications and
will be bringing recommendations to the CSA for approval at the April 2022 meeting.

• Commissioner Pohnl indicated he has been transitioning into his role as the SAC
chair and expressed his sincere appreciation for the work of the SAC especially in
the virtual setting and all of the logistics involved in compiling and producing such an
important report. He is looking forward to working with SAC members in the future.

CSA ADVOCACY COMMITTEE UPDATE 
Commissioner Duncan, Advocacy Committee Chair, provided an update on the work of the 
committee: 

• Advocacy Committee members - Commissioners Bomberg, Crawford-Cambell,
Lopez, and Murphy. Also in attendance at the advocacy meetings are Chair
Schlueter and Adam Burck, SAC member liaison. She thanked Cindy Masterson for
stepping into the role of staff support and let the CSA know that Jen Hunt has now
been reassigned to work with them and Cindy would be stepping away.



• After CSA approval at the January 2022 meeting, the committee has sent the FY23
budget recommendations to Governor Whitmer. While the FY23 budget
recommendations released by Governor Whitmer in early February did not include
anything directly related to the recommendations regarding the DCW worker
shortage, there is a proposal pending in Legislature from Governor Whitmer to use
$77 million in federal funding to support direct care worker staffing. The Advocacy
Committee will be continuing the efforts to address the DCW shortage by sending a
letter to the Legislature to highlight the need for funding to support the direct care
workforce shortage as they deliberate on the FY23 budget. The letter will include
the CSA-approved recommendations.

• After CSA approval at the January 2022 meeting, the committee has also sent the
letter of support of the Better Care Better Jobs Act to the Congressional Delegation.
She encouraged CSA members to share this document in support of the advocacy
efforts.

• The committee is working on some new advocacy efforts surrounding the issue of
rebalancing to include better funding for home and community-based services
versus facility-based services. They are researching this topic and hope to bring
recommendations to the CSA in the coming months.

HEALTH AND AGING SERVICES ADMINISTRATION (HASA) DIRECTOR REPORT 
HASA Senior Deputy Director, Kate Massey, shared the following with the group: 

• Shared a slide deck with information about a recent reorganization that goes into
effect on March 21, 2022. The new name of HASA will be Behavioral and Physical
Health and Aging Services Administration (BPHASA). She discussed the purpose of
the organizational change and shared some high-level organizational chart changes.
This change was made, in part, to increase internal coordination, enhance
communication, and streamline work within the department to produce better
benefits for Michiganders.

Further discussion ensued with a question-and-answer session. 

FINANCIAL UPDATES 
Cindy Masterson, Director of the Operations & Aging Network Support Division, shared the 
following reports: 

• 1st quarter grant and services expenditure reports

• Fundable services matrix

• Comparison of previous AASA (now ACLS BureFY22 to FY23 budget

• FY23 Governor’s executive recommendation

Further discussion ensued with a question-and-answer session. 

BUSINESS ITEMS 
a. Request for Approval of FY22 State Long Term Care Ombudsman (SLTCO)

Program Grant Funds
Cynthia Farrell, Manager of the Supportive Adult Services Section, provided an
overview stating the request is for approval to grant funding for the SLTCO grant,
awarded to HASA, to the Michigan Advocacy Program (MiAP) in the amount of
$316,000 for FY2022, for the agreement period of April 1, 2022 – September 30, 2022.



The SLTCO provides leadership, training, and technical assistance to local long-term 
care ombudsman staff and systems advocacy for residents of licensed long-term care 
facilities. The original grant agreement with the MiAP expired on September 30, 2021. 
The CSA granted a six-month extension on August 20, 2021, to complete the request 
for proposal process.  

A motion was made by Commissioner Duncan to approve the request. Commissioner 
Pohnl seconded the motion. The motion was approved by roll call vote 10-0-0. 

b. Request for Approval of GY22-23 MMAP/SHIP
Sophia Hines, Manager of the Health Promotion and Active Aging Section, provided an
overview stating the request is to grant funding for the SHIP grant from the
Administration for Community Living in the expected amount of $1,508,373 for the
agreement period of April 1, 2022 - March 31, 2023.

The purpose of the SHIP grant is to support local MMAP counselors and Michigan’s 16 
Area Agencies on Aging (AAA) in providing outreach, education, and assistance with 
Medicare/Medicaid related issues, long-term care insurance coverage, and prescription 
drug coverage. This is year three of a five-year grant. Different than previous years, 
HASA will grant funding to the AAAs directly, as well as MMAP, Inc. 

A motion was made by Commissioner Gammouh to approve the request. Commissioner 
Duncan seconded the motion. Additional discussion followed and the motion was 
approved by roll call vote 10-0-0 

c. Request for Approval of FY22 USDA Senior Farmers Market Nutrition Program
Funding
Sophia Hines, Manager of the Health Promotion and Active Aging Section, provided an
overview and stated the request is to accept funding for the USDA SFMNP FY2022
award in the amounts described below:

Allocation 
or Source 

Food Purchase 
(coupons) 

Administration 
(limited to 10%) 

Unredeemed 
Coupon 

Funds/Local Funds 

Total 

1 $320,154 $35,573 $67,122 $422,849 

TOTALS $320,154 $35,573 $67,122 $422,849 

She further explained that benefits have been increased this year from $20 to $25 per 
participant, with individual coupon values increasing from $2 to $5 each. A more 
equitable distribution of coupons has been implemented this year. Allocations will be 
distributed based on a variety of considerations, including the number of participants last 
year, population of seniors living in poverty in the county, poverty rate of the county, 
tribal populations, and lead agencies with larger distributions than the base. This 
allocation will allow for the issuance of benefits to up to 15,491 participants.   



Lead agencies will receive a base of 60-150 coupons books determined by last year’s 
participants with allocations increasing based on an analysis of the factors listed above. 
Lead agencies may also purchase additional coupon books in counties where 
participation exceeds available funding levels. 

A motion was made by Commissioner Bomberg to approve the request. Commissioner 
Murphy seconded the motion. Additional discussion followed and the motion was 
approved by roll call vote 10-0-0. 

d. Request for Approval of FY23-25 Multi-Year Area Plan (MYP) and FY23 Annual
Implementation Plan (AIP) Approval Criteria
Becky Payne, Field Representative in the Technical Assistance & Quality Improvement
Section, stating the request was for approval of the FY2023-2025 MYP and FY2023 AIP
Approval Criteria. She provided a document outlining the changes in the approval
criteria from the previously approved criteria. New and updated criteria were highlighted
in the document for CSA reference with changes explained in the Comments column.
She discussed the reason for the proposed changes and the process that was involved
in making the suggested changes.

A motion was made by Commissioner Murphy to approve the request. Commissioner 
Lopez seconded the motion. Additional discussion followed and the motion was 
approved by roll call vote 10-0-0. 

e. Request for SAC Research Charge
Commissioner Kristie Zamora, SAC Chair, shared a document with information about
the SAC Research Charge as well as titles of past reports for reference. She asked that
the CSA discuss and share thoughts on topics they would like to see as a focus for the
next report. Additional discussion and suggestions were presented.

A motion was made by Commissioner Gammouh to approve “Life Transitions” as the 
next SAC Report Charge. Commissioner Murphy seconded the motion. Additional 
discussion followed and the motion was approved unanimously by voice vote. 

ANNOUNCEMENTS 
The next Commission on Services to the Aging meeting is scheduled for 9:00a.m. on Friday 
April 15, 2022, at Hilton Garden Inn, 633 N. Canal Rd., Lansing, MI 48917. This is also a 
joint meeting with the State Advisory Council on Aging with a Public Hearing to follow at 
1:00p.m. 

Please note, these meeting are open to the public and anyone wishing to attend may 
do so. Those needing technical assistance should contact Kelly Cooper at 
cooperk6@michigan.gov at leave five business days prior to the meeting date. 

ADJOURN 
Commission Chair Schlueter adjourned the meeting at 12:29 p.m. 

mailto:cooperk6@michigan.gov



