MI Health Link survey results: Care plans and care coordinators

Half of respondents reported that they had a

care plan. Of those:

90%

participated in creating
their care plan.

93%

included goals for managing
their health and improving
their quality of life.

Seventy-one percent of respondents reported

that they had a care coordinator. Of those:

93%

were happy with how
often they talked with
their care coordinator.

How often do respondents talk
to their care coordinators?

Oncea Once Once Once Never
month every 3 every6 ayear
months months

Areas for growth and expanded outreach

White respondents were 46% more likely to report having a care plan
than Black/African American respondents.

229

total responses
out of 40,000 MHL beneficiaries.

Respondent
characteristics

Gender

Men

Women

Note: <2% of respondents identified as
gender neutral or preferred not to answer.

Race and ethnicity

Black/

African

American
28%

0,

5%
Prefer not to answer

White

Age




D-SNP survey results: Care plans and care coordination

Thirty-nine percent of respondents reported

they had a care plan. Of those:

88% 93%
participated in creating included goals for managing
their care plan. their health and improving

their quality of life.

Forty-seven percent of respondents reported

they had a care coordinator. Of those:

How often do respondents talk
to their care coordinators?

97% 32%

30%

21%
were happy with how often ’ 16%
they talked with their care
coordinator. <1%
Oncea Once Once Oncea Never

month every 3 every6 year
months months

Areas for growth and expanded outreach

Middle Eastern/North African respondents were least likely to report
being involved in the care planning process compared to other
race/ethnicity groups.

Respondents in 2 out of 8 health plans were less likely to report
having a care plan and care coordinator.

Respondents aged 21-64 were less likely to report that they had a
care plan compared to those aged 65+.

4,551
total responses
out of 100,000 D-SNP
beneficiaries.

Respondent
characteristics

Gender

64%
Women

Note: <2% of respondents identified
as transgender, gender non-binary or
preferred not to answer.

Race and ethnicity

Black/
African
American

5%
Prefer not
to answer

White
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