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Monthly Spotlight:
Welcome Emily Shupp Parker!

Hello! My name is Emily Shupp Parker, and I am 
excited to serve as a MDHHS MI Health Link Contract 
Manager. In my new role I spend most of my workday 
collaborating with our Integrated Care Organizations 
(ICOs) and partners at Centers for Medicare & 
Medicaid Services (CMS) to ensure the program's 



contract requirements are being met.

I am a limited license master social worker and recently earned my professional 
degree from University of Michigan where I specialized in policy and management.
During my degree program, I worked as a Project Lead to implement and evaluate 
the Guaranteed Income to Grow Ann Arbor (GIG A2) pilot program, a pilot program 
that supports the well-being, economic stability, or business of entrepreneurs with 
low income in Ann Arbor, MI. Before embarking on a new career path, I worked as
music teacher in a variety of educational settings teaching choir, early childhood 
music, and private music lessons.

Outside of my professional life, I enjoy spending time with friends and family,
including my partner and 4-year-old twin daughters. I also keep active as a musician 
and sing with a small ensemble in my church, and I enjoy attending plays and 
concerts when I can.

I look forward to working with and getting to know you all. I am very proud to be an 
MDHHS MI Health Link team member, and I am excited to be a part of the next steps 
for this program!

-Emily

Program and Policy Notes
MI Health Link Program, Contractual, Policy

Requirements and Highlights

Service Spotlight: Service Animal Stipend

Integrated Care Organizations (ICOs) may provide a $20 monthly stipend for care 
and maintenance of a service animal, paid directly to the enrollee. The Americans
with Disabilities Act (ADA) defines service animals as those that are individually
trained to do work or perform tasks for people with disabilities. This benefit covers
dogs and miniature horses that meet the ADA definition of service animal.

The benefit for maintenance costs of a service animal may be authorized if all of the 
following conditions are met:

 The client is receiving personal care services.
 The client is certified as disabled due to a specific condition such as arthritis,

blindness, cerebral palsy, polio, multiple sclerosis, deafness, stroke or spinal
cord injury, among others.

 The service animal is trained to meet the specific needs of the client relative



to his or her disability. 
 The service animal does not have to be professionally trained, and proof of

training must not be requested.
 The tasks performed by the service animal are for the client.

Examples of tasks performed by a service animal may include, but are not limited to, 
the following:

 Guiding enrollees who are blind
 Alerting enrollees who are deaf
 Pulling a wheelchair
 Alerting and protecting enrollees with a seizure disorder
 Reminding enrollees with mental illness to take prescribed medications
 Calming enrollees with Post-Traumatic Stress Disorder (PTSD) during an

anxiety attack (an enrollee still needs to receive a personal care service to
qualify for the monthly stipend for care and maintenance of a service animal).

Additional information and related requirements for this covered benefit can be found 
in section 7 of the MI Health Link Minimum Operating Standards.

Beneficiary Health and
Welfare:

Embracing the New Year

As the new year approaches, many individuals will 
start to think about their New Year’s resolutions 
and how to attain them. It can be a time for a fresh 
start. This sentiment applies to older adults as 
well, who can seize this moment to embark on a 

journey of renewal, growth and joy. Supporting an older adult in the new year can be 
a fulfilling and meaningful endeavor.

Here are 10 ways to support older adults in embracing the new year:

1. Reflect on the Past Year Together: Spend some quality time with them
reflecting on the past year. Encourage them to share their triumphs and
challenges. Celebrate their resilience and the joyful moments they
experienced. You can even create a scrapbook or a memory book together to
capture these memories.



2. Set Realistic and Meaningful Goals: Help them set attainable goals for the
new year. Discuss what they would like to achieve, whether it’s learning a new
hobby, reconnecting with old friends, or improving their health. Ensure the
goals are realistic and align with their interests and capabilities.
3. Focus on Health and Wellness: Assist in creating a health plan that
includes regular check-ups, physical activities, and a balanced diet. Join them
for walks or exercise sessions, and maybe even cook healthy meals together.
This not only promotes their well-being but also provides companionship.
4. Encourage Social Connections: Facilitate opportunities for them to stay
socially connected. Arrange visits with friends and family, or set up virtual
meetings if in-person visits are not possible. You can also introduce them to
community groups or clubs that match their interests.
5. Explore New Hobbies Together: Help them explore new hobbies or revisit
old ones. Whether it’s painting, gardening, or learning a musical instrument,
doing these activities together can be both fun and enriching. You might
discover new interests for yourself as well.
6. Practice Mindfulness: Introduce mindfulness practices such as meditation,
deep breathing exercises, or gentle yoga. Join them in these activities to make
it a shared experience. Mindfulness can greatly enhance their mental well-
being and help manage stress.
7. Prioritize Self-Care: Encourage them to dedicate time for self-care.
Suggest activities that bring them joy and relaxation, like reading, taking a
leisurely bath, or enjoying a cup of tea. Sometimes, the presence of a loved
one during these moments can amplify their effects.
8. Embrace Technology: Help them get comfortable with technology. Show
them how to use video calls, join online book clubs, or attend virtual classes.
Technology can open up a new world of connections and learning
opportunities.
9. Celebrate Milestones: Recognize and celebrate their achievements, no
matter how small. Throw a small party, give a thoughtful gift, or simply spend
time acknowledging their progress. Celebrations can boost their morale and
make them feel valued.
10.Foster an Attitude of Gratitude: Encourage them to keep a gratitude
journal, where they can write down things they are grateful for each day.
Discuss these entries together and share your own. Expressing gratitude can
shift focus towards positivity and appreciation.

Embracing the new year is all about setting the stage for a year filled with positivity, 
purpose, and well-being. With these ten strategies, older adults can embark on a 
new chapter with renewed energy and enthusiasm, ready to make the most of every 
moment. The key is to be supportive, patient, and engaged, making the process a 
shared journey that strengthens your bond.



Education and Support Opportunities
--------------------------------------------------------------------------------

Addressing Social Isolation and Loneliness in Older Adults

Wednesday January 15th, 2025 1:00PM

Join the American Society on Aging for a deep look into the lives of older adults
facing the challenges of social isolation and loneliness. This webinar reveals the 
emotional toll of holidays, anniversaries and personal milestones, shedding light on 
how occasions and the loss of loved ones can amplify feelings of solitude. The 
session explores lifestyle and health challenges that deepen this isolation and
provides compassionate solutions, such as building social support networks, 
planning holiday connections, and engaging in meaningful activities. Through real-life 
case studies and professional tools, you’ll gain actionable strategies to help older 
adults overcome loneliness and find joy in later life. Click here to register and learn 
more.

--------------------------------------------------------------------------------

Trauma and Resiliency

Tuesday January 21st, 2025 1:30PM

Genesee Health System brings this learning opportunity to expand awareness and
knowledge around Trauma and Resiliency. Participants will be learning to adapt to
adversity, trauma, tragedy, threats, or significant stress. This course will review the
correlation between trauma and resiliency and explore ways to increase resiliency in 
your life. Click here to register and learn more.

--------------------------------------------------------------------------------

Resource Link:
Housing and Urban 

Development Find Shelter Tool

The U.S. Department of Housing and Urban 
Development’s (HUD) Find Shelter tool is an 
online tool that provides information about



housing, shelter, health care, and clothing
resources in communities across the country. 

If a beneficiary or someone they know is at risk of being homeless or in need of
transitional housing, these tools may be able to provide a long-term plan and connect 
you with resources for success. Other tools of assistance include rental assistance, 
applying for a Housing Choice Voucher, talking to a housing counselor, reporting 
housing discrimination, and finding coronavirus resources. There are also tools 
available to identify food pantries, health clinics, and clothing resources near you.

Click here to learn more about the Find Shelter tool from the U.S. Department of 
Housing and Urban Development. The Find Shelter website includes links to print
posters and cards of these resources to assist with spreading awareness in 
communities. Please visit to share and learn more.

Q & A: Your Questions 
About MI Health Link

If you have a question about the MHL program we want to hear from you. We will 
work to get you the information you need.

Q: If I enroll in the MI Health Link program will there be changes to my current 
health benefits?

A: People joining MI Health Link are protected by continuity of care
requirements. This means people can continue to see their existing providers 
and receive the same amount of services once enrolled in MI Health Link for a 
set time period. Please contact the MI Health Link team for more information.

Please send any questions for future bulletins to Integratedcare@michigan.gov.

Topic Submission
If you have suggestions for topics to be addressed in 
future additions of the MI Health Link Bulletin, please 
send them to Integratedcare@michigan.gov



Quick Links

MI Health Link Website

Highly Integrated Dual Eligible Special Needs Plan (HIDE D-SNP)

CMS Financial Alignment Website 

MI Health Link Minimum Operating Standards

MDHHS Medicaid Provider Manual

Previously Released MHL Bulletins

Previously released MI Health Link Bulletins can be found by visiting the MI Health 
Link Website.

Become a foster parent through Michigan Department of Health & Human Services
foster care program.

Questions?  Contact Us
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