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CELEBRATE Monthly Spotlight:

DIVERSITY _
April is National Diversity Awareness Month
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Diversity encompasses the recognition and
appreciation of each individual’'s unique traits
and differences. These distinctions may stem
from factors such as race, ethnicity, gender,
sexual,orientation,socio-economic

background, age, physical abilities, religious




practices, political affiliations, or other personal ideologies. Cultivating diversity
awareness fosters a safe and inclusive environment where these differences can be
explored positively and constructively. It goes beyond mere tolerance, encouraging
the acceptance, celebration, and value of the diverse dimensions that define each
person.

By embracing both our similarities and differences, this month encourages
individuals to cultivate a deeper understanding of one another, regardless of their
identity, background, or way of life. It also provides an opportunity to advance
diversity in workplaces and academic fields, fostering inclusion and meaningful
growth in these vital areas.

How to celebrate:

e Take a class to learn about different cultures, such as cooking, language, or
history

e Eat or cook a meal from a different culture

Volunteer with a community or group you don't know well

Speak up against divisive behavior

Participate in cultural exhibits and performances

In recognizing and celebrating diversity, we open the door to greater understanding,
connection, and progress. By valuing the unique qualities that each individual brings,
we not only strengthen our communities but also enrich our shared experiences. Let
us commit to embracing diversity, not just for a month, but as an ongoing journey
toward inclusivity, equity, and mutual respect. Through collective effort, we can build
a future that truly celebrates the beauty of our differences and shared humanity.

Program and Policy Notes

MI Health Link Program, Contractual, Policy
Requirements and Highlights

Service Spotlight: Adult Day Program

One important service in the MI Health Link program that benefits beneficiaries and
their families is the Adult Day Program. The Adult Day Program services are
furnished four or more hours per day on a regularly scheduled basis, for one or more
days per week, or as specified in the Individualized Integrated Care and Supports
Plan (IICSP), in a non-institutional, community-based setting, encompassing both
health and social services needed to ensure the optimal functioning of the enrollee.
Meals provided as part of these services shall not constitute a “full nutritional



regimen,” i.e., three meals per day. Physical, occupational and speech therapies may
be furnished as component parts of this service.

Transportation between the enrollee’s residence and the Adult Day Program center
is provided when it is a standard component of the service. Not all Adult Day
Program centers offer transportation to and from their location. Adult Day Program
centers that do offer transportation may only offer it in a specified area. When the
Adult Day Program Center offers transportation, it is a component part of the Adult
Day Program service. If the center does not offer transportation, then the ICO will
pay for the transportation to and from the Adult Day Program center separately.

More information regarding the Adult Day Program service and any limitations can be
found in the Minimum Operating Standards.

Beneficiary Health
and Welfare:

Protecting Yourself from IRS Scams

. i It's that time of year when scammers posing as
o the IRS prey on individuals, particularly older
adults, in an attempt to take their hard-earned money. These identity thieves may try
to contact taxpayers through fraudulent calls, emails, texts and social media
messages. Here’s how to differentiate between genuine IRS communication and
scams.

Email, text and social media

The IRS typically sends a letter or notice before making contact in any other way.
The IRS does not:

e Send unexpected or unsolicited text messages to taxpayers.

o Initiate contact with taxpayers via email, text message or social media.

e Request personal or financial information through these channels, especially
related to tax refunds.

Common IRS-related online scams include:
¢ Phishing emails disguised as official IRS communication

o Fake IRS social media accounts that contact taxpayers about a fake bill,
grant or refund.



e Text messages promoting fake "tax credits" or "stimulus payments."
These scams often include fraudulent links posing as IRS websites or tools.
Phone calls

The IRS may call to confirm an appointment or discuss a scheduled audit, but only
after mailing a notice or letter first. Here's what taxpayers should know:

e The IRS does not leave pre-recorded, urgent, or threatening messages.
Scammers may use these tactics, claiming that failure to call back will result in
an arrest warrant.

e Authorized private collection agencies may call to collect inactive tax
liabilities, but only after sending written notice.

e The IRS and its private collection agencies will never demand payment via
pre-paid cards, gift cards, or similar methods. Taxpayers can review legitimate
payment options at IRS.gov/payments.

Letters and notices

o Letters or notices are the most common way the IRS initiates contact. To
verify authenticity, taxpayers can:

e Log in to their secure IRS Online Account to find a copy of the notice or
letter.

e Contact IRS customer service to verify it, if they weren't able to do so in their
Online Account.

e Review IRS letters and notices at Understanding your IRS notice or letter.

o Confirm that collection notices from a private collection agency have the
same taxpayer authentication number as the Notice CP40 the taxpayer
received from the IRS.

Warning signs of a scam

Be cautious of unexpected letters, emails, or texts claiming to be from the IRS or
another trusted source. Watch for these red flags:

e Spelling errors or bad grammar.

e Suspicious links or attachments with unusual URLs, such as "irs.com"
(authentic IRS links always use "irs.gov").

e Threatening or urgent requests for payment, clicking links, or opening
attachments.

Taxpayers should always verify any IRS communication by contacting the IRS
customer service directly.



Education and Support Opportunities

Understanding the Grief of Older Adults
Wednesday April 2nd, 2025 12:00PM

The objectives of this webinar include exploring the grieving process and examining
various models, theories, and frameworks related to grieving behaviors. By
participating in this session, attendees will gain deeper insight into the cumulative
impact of grief experienced by older adults. Click here to register for this session.

Workforce Burnout
Wednesday April 9th, 2025 1:00PM

Feeling overwhelmed by the demands of work? This program addresses the surge of
workforce burnout and depression among those who work in direct care professions,
providing detailed levels of risk by generations and including a personal burnout
evaluation. Participants will learn how to create boundaries, maintain social
connections, and build healthy relationships. They will leave with a plan to improve
their well-being and professional environment. Click here to register and learn more.

Veterans Assistance (VA) Benefits: What to know and How to Apply
Wednesday May 7th, 2025 1:00PM

Many families may not realize there is support available to older veterans through the
Department of Veterans Affairs. These Veterans Assistance (VA) benefits are not
just helpful in easing the caregiving burden—they are well-earned by the men and
women who have dedicated themselves to defending our country. Unfortunately,
navigating the VA system and accessing these resources can be overwhelming. Join
this webinar to learn more about the four main VA programs that support older
veterans and their caregivers and the process of applying for benefits. Register here.




Resource Link:

Person-Centered, Trauma-Informed (PCTI) Essentials for Aging Services

The Jewish Federations of North America (JFNA) Center on Aging, Trauma, and
Holocaust Survivor Care has launched a new Person-Centered, Trauma-Informed
(PCTI) Essentials course. This course is a free, online, and self-paced course that
equips those who support older adults with practical strategies and tools to create
meaningful, person-centered, and trauma-informed practices. Eligible participants
can earn 5 Continuing Education Credits (CEs) upon completion.

This course is designed to educate professionals and volunteers, regardless of
position or experience level, on the impact of trauma on health, aging, and service
delivery and how the PCTI approach can help. Learners will develop practical skills
to enhance care for aging populations by engaging in real-world exercises and
developing tailored PCTI approach implementation plans to meet individual and
organizational needs. To begin the free, self-paced online course, click here.

Q & A: Your Questions
About Ml Health Link

If you have a question about the MHL program we want to hear from you. We will
work to get you the information you need.

Q: What services are available under the MHL waiver?

A: Services available to beneficiaries that qualify are Adaptive Medical
Equipment and Supplies, Adult Day Program, Assistive Technology, Chore
Services, Environmental Modifications, Expanded Community Living Supports,
Fiscal Intermediary, Home Delivered Meals, Individualized Goods and Services,
Non-Medical Transportation, Personal Emergency Response System,
Preventive Nursing, Private Duty Nursing, Respite and Vehicle Modifications.

Please send any questions for future bulletins to Integratedcare@michigan.gov.




Topic Submission

If you have suggestions for topics to be addressed in future additions of the MI
Health Link Bulletin, please send them to Integratedcare@michigan.gov

Quick Links

MI Health Link Website

Highly Integrated Dual Eligible Special Needs Plan (HIDE D-SNP)

CMS Financial Alignment Website

MI Health Link Minimum Operating Standards

MDHHS Medicaid Provider Manual

Previously Released MHL Bulletins

Previously released M| Health Link Bulletins can be found by visiting the M| Health
Link Website.

Become a foster parent through Michigan Department of Health & Human Services
foster care program.

mDH Hﬂ Questions? Contact Us

SUBSCRIBER SERVICES:
Manage Subscriptions| Subscriber Help

STAY CONNECTED:

X| §|@]in|%®





