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Michigan Department of Health and Human Services December 2022

& Past MI Bridges December Release -
Enhancements for Residents and

Community Partners

On December 10, 2022, MI Bridges completed a system
release with some exciting changes for residents and our
community partners! Those enhancements and new
functionality include:

Bulletins

Visit the M| Bridges
Community Partner website

to view copies of past Ml
Bridges bulletins.

» Life Events Emergency Planning name changed to

. Personal Safety Services

Questions? * New Log In Message when a resident registers

Please contact us with any reminding them to use existing MILogin credentials
. » Location of language options relocated

questions: _ » State Emergency Relief (SER) Burial Request pre-

MDHHSCommunityPartners application questions '

@michigan.gov View Benefits Error Message enhanced

8 72 5 M + Mobile upload document enhancements
[ ]

Updates to the document upload successful message
Applications Submitted

Previous Applications tab renamed Case History
Updates to Renew My Benefits Assets and Income &
Employment help information
3 7 1 M + » Additional content added to a Breast and Cervical
° Cancer Control Navigation Program (BC3NP) referral
Residents Registered » Remove Active User confirmation
» Enhanced Send Resource to <client name> button

5 ) 5 3 O + No screenshots provided for:

Community Partner Navigators

MI Bridges statistics as of
11.30.2022

» Referral logic enhancement based on the county or
counties an organization serves vs the closest county
being displayed to the resident.

» MI Bridges Community Partner search enhanced when

mDHHS a resident only enters a zip code to broaden the search
area.
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Personal Safety Services

Clicking “Explore Resources” on the MI Bridges Landing page will display resources
available without creating a Ml Bridges account. The Emergency Planning tile has
been renamed to “Personal Safety Services”. Here a user will see resource they
may find helpful in an emergency, planning for a disaster, emergency preparedness
and response, and Poison Control information among other topics.

Partnerships Explore Resources Help

MI Bridges rome

MI Bridges can help you get the resources

you need.

When you register with MI Bridges, you can connect to
resources specific to your location, needs, and circumstances.

Explore Resources
Explore resources located near you that may be able
to help with food, work, housing, and more.

Start accessing more than 30,000 state and local resources by
creating your MI Bridges account today.

Already have

Want to explore resource

Choose any Life Event below to
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Being Evicted

Looking for
Healthcare
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Services
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Going to School
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Having a Disability
or Special Need

Going to School
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Losing a Family Member
or Close Friend
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Senior Citizen

~
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Personal Safety
Services
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Log In Message

A resident will see this message when they click “Register”. The purpose of this
message is to reduce the creation of duplicate accounts by reminding the resident to
login with their existing MILogin username and password (if they have one) for Ml

Bridges and other systems such as MiWAM, CARS, and MiChildSupport to name a
few.

Important! Only accounts that are linked to a client's case in Bridges will show
benefits information. We strongly recommended to log into the account that is
connected to Bridges to view benefits. If your client has forgotten their username or
password, Ml Bridges has self-service tools to support account recovery.

Before You Proceed

You do not need to register for a new account if you currently have a MiLogin
account to access any of the following:

* Unemployment Insurance (MiWAM)
» Secretary of State Online Services (CARS)
+ Child Support (MiChildSupport)

If this applies to you, click ‘Cancel’ to return to the previous page and login to

MI Bridges using your MiLogin username and password. Forgot your MiLogin
username? Click here. Need to reset your password? Click here.

Cancel Continue
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MI Bridges Language Options

The language options for English, Spanish, and Arabic are now located in the blue Ml
Bridges top task bar for increased visibility.

w Bridges # Home [ Apply for Benefits [ ToDolist W Benefits ~ ¥ Resources ~ £} Settings « @ English ~

Espariol

Welcome back to MI Bridges, Cookie! @ English v

ohE

‘W’ sign Up for Notifications

Benefits
Espariol
Stay informed on letters from MDHHS,

receive updates to your MI Bridges
account, and reset your password. - r

+ appointments

Get Text Notifications Sent To [ documents d :-

|| changes -

Enter 10 digit phone number
Benefits To Do List Upload Docu Resources

i D/
Notifications = %

Apply For Benefits Explore Resources

No Recent Notifications

View All Notifications . .- --a * ﬁ *

View Benefits View Letters My Saved Resources

MI Bridges Home | Contact | Policies | MDHHS Home | MI.gov Home
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SER Burial Service Request Pre-Application Question

A resident applying for SER, if they answer, ‘Yes’ to the question “Are you applying for
Burial Service Request?” the message below will display. The resident will click “Continue’
and the message will close and proceed to the Pre-Application Question screen.

Before You Proceed

When submitting a Burial Service
Request, you will be asked
additional questions about the
deceased person(s) and funeral

arrangements. Answering these
questions will help us better
understand your need. To review
your response and/or move forward
with the application, click
‘Continue’.

Continue

Before You Proceed

When applying for a Burial Service
Request for someone outside of
your household and additiona
programs for your househoald, you
will need to complete two separate
applications. Select the application
vou want to continue with first and

click ‘Continue

<Programi(s)> for my

household

Burial Service Request for
outside of my household
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View Benefits Error Message

When a resident attempts to view their benefits and there is a technical reason why they
cannot be viewed in MI Bridges, an updated error message will display. The Ml Bridges

Help Desk number has been removed as the counselors are not able to support a technical
resolution.

w Bridges # Home [ Apply for Benefits [ ToDoList % Benefits v v Resources v &} Settings v

View Benefits

Sorry, MI Bridges cannot show you information about your benefits right now. This does not affect

your benefits, it just means that MI Bridges is unable to display your benefits information online.

If you have looked at your benefits information using MI Bridges before, this may be a temporary
problem. Try again in 24 hours.
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Mobile Device Document Upload

When a resident clicks on their “To Do List” on a mobile device, there is now a more
visible link for “"Upload Document”.

— M Bridges

Benefits To Do List

i—+ Documents

Upload Photo

Other Benefit Information

View Previous Applications
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Mobile Document Upload

A resident will see updates to the upload successful message in upload documents to
encourage them to upload more documents if requested on the Verification Check List
(VCL) and they have not been already been uploaded. The first image indicates the VCL
requested more than one document. Image two verifies all requested documents have

been submitted.

Upload Successful Upload Successful
Tracking #1234567890 Tracking #1234567890

Keep going! Nice work!

You need to submit all of your
documents for your case to be
processed.

Upload More Documents

You submitted all of your

, requested documents.
You can go to Submitted to check the
status of your successfully uploaded

documents. You can go to Submitted to check the

status of your successfully uploaded
documents, or Upload to submit more
documents.

Back
Back
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Benefits Tab Update

When a resident is logged into their account and has benefits to view, the Previous
Application tab was renamed to “Case History” in the Benefits tab and “Other Benefit

Information”.

X M\ Bridges

A Home

B Apply for Benefits

¥ To Do List

¥ Benefits

View Benefits
View Letters
Upload Documents

Case History

W Resources

£ Settings

(@ Logout

M\ Bridges

Benefits To Do List

~+ Documents

Upload Documents

Other Benefit Information

Case History




Renew My Benefits

A resident completing a Semi-Annual Review (form 1046) will see an update to the help
text on the Assets page and Income & Employment “"What am | required to report?”.

Renew My Benefits

-

§ "{E Assets

# = Required

Does your household have
more than 515,000 in cash
assets? ™ @

“For all FAP groups, you must
report all lottery or gambling
winnings of $4,250 or more by
the 10th of the following month
after receipt.

Continue

¢ Back

— M Bridges

Renew My Benefits

Income & Employment

Here are the income and
employment records you
previously reported. Ensure all
information below is up to
date.

What am I required to report?

[l You are required to report and
send proof of:

Change in total monthly
employment or self-
employment income by more
than $125 since you last
reported a change.

Change in income because of
stopping, starting, or changing
a job or selfermployment.

Proof includes earnings your
household received for the past
30 days. If someone's job has
ended and was not previously
reported, you will need to
provide proof of the job

ending.

Change in total additional
monthly income by more than
5125 since you last reported a
change, such as Social Security,
a pension, Unemployment
Benefits, child support, and/or
orther income not earned

through employment.
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BC3NP Referrals

When a BC3NP referral is suggested for a cancer screening they may qualify for, a new
note has been added about eligibility and a description of a Mammogram will present
additional information for the resident.

& Bridges A Home [E Apply for Benefits [ To Do List W Benefits v ¥ Resources ~ £} Settings «

Apply for Benefits

. Application Submitted el

Breast and Cervical Cancer Control Navigation Program (BC3NP) - Tamara Davis

How long has it been since your last mammogram or Pap smear? Based on your application informatis
eligible for free breast and cervical cancer screening services. Click “Send” to be referred to a BC3NP p

Note: If you have health insurance, you are not eligible for the BC3NP program.

e T T—
Breast and Cervical Cancer Control Navigation Program (BC3NP) - Tamara Davis

How long has it been since your last mammogram or Pap smear? Based on your application information, you may be Send

eligible for free breast and cervical cancer screening services. Click “Send” to be referred to a BC3NP program near you.

Note: If you have health insurance, you are not eligible for the BC3NP program.

Go to Benefits To Do List (Recommended)

We Need Some More Information

In order to connect you with Breast and Cervical Cancer Control Navigation
Program that will best help you and your family, answer the question below.

What services do you need? * (Check all that apply.)

Mammogram (X-ray image of the breast to screen for cancer)

What services do you need? » (Check all that apply.)

Mammogram (X-ray image of the breast to screen for cancer)

Follow-up tests for an abnormal Mammogram and/or breast exam
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Remove Active User Confirmation

When a Lead Point of Contact or a team member with Manage Organization permission is
on the Active User tab and clicks on the Remove User button, a pop-up prompt to
“Cancel” or “Remove” the user will display. The user removed will display on the
Removed User tab for the organization.

Remove Active User

Are you sure you want this user removed from the organization? Once removed, the user

may be reactivated to your organization, or the user will need to register a new account.

Remove

Page 12



Send Resource/Referrals Update

When a Navigators selects the '"Help Me Find Resources' button in their referral details
or client directory, when they save resource(s) in the 'Add Resources' page, then the blue
button "Send Resources/Referrals for <client name>" displays.

Please Note: This option will only be changed for users who have the forwarding/sending
referrals consent checkbox checked by their client. A Navigator can refer a client to
another organization provided the Client authorizations elected before September 24,
2022, are edited to activate this function.

& Bridges M Home 2 Client Action Needed iiManage~ [JOrganization #f Reports &} Settings v

< Back to Manage Referrals Step 1 Step 2
p v P — @

Choose Topic(s) Answer Questions

Step 3 Send Resources/Referrals
View My Results for <client names> (1)

Add Resources

Early Head Start Home Based (E}

)3 Send Resources/Referrals
FAMILY NETWORK r M}: Results for <client name> (1}

1029 44th Street SW, Wyoming, K

(4.76 Miles away)

MI Bridges Partner

SALVATION ARMY

1632 Linden Avenue SE, Grand Ri ETWO R K

(5.03 Miles away)

MI Bridges Partner

FAMILY ENRICHMENT CENTER Save
415 South 28th Street, Battle Creek, Calhoun, MI, 49015

(44.26 Miles away) Show Details
Service Description
. Offers crutches, walkers, canes, toilet assist aids, which are available

Show More Resources Like These for 12 months or more. Shower chairs and wheel chairs are loaned out
for short-term cases of 12 months or less. Equipment is intednded to
aid in a person’s recovery from an injury or surgery. The equipment is
not intended to be given out permannently. The donation program
accepts wheel chairs, working scooters, lifted toilet seats.

MI Bridges Partner Services Offered

Healthy Families America (HFA)

Assistive Technology Equipment Loan Show More
FAMILY NETWORK Save
1029 44th Street SW, Wyoming, Kent MI, 49509 Eligibility
(4.76 Miles away) Show Details Any individual in need who is not covered by insurance, or does not

have the funds to purchase or rent necessary equipment.

MI Bridges Partner Foes

EAST LEONARD CHRISTIAN REFORMED CHURCH Save Donations accepted, but not required

1027 Lecnard Street NE, Grand Rapids, Kent, MI, 495031231 L.
Application Process

(7.98 Miles away) Show Details Call for availability

Documents Required
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DID YOU KNOW?

* Phone Assistance Guidance: To assist community partners with working
remotely, the temporary exception for phone assistance guidance to assist
clients is extended through December 31, 2022.

= MI Bridges Resources: We have a resource page dedicated for you, our Ml
Bridges Community Partners! We encourage you to look. The answer to your
guestion may just be there! Here you can find more information such as:

-+ MI Bridges User Guide

- MI Bridges Features

- Frequently Asked Questions

- Training requirements by Community Partner role

- Ml Bridges Community Partner Tools and Resources which has How-To-
Videos, Micro-Learning Videos, Job Aids, Community Partner Information,
and Outreach Materials

= MI Bridges Community Partner Access - Timing Out: Your M| Bridges session
will log you out after 5 minutes of inactivity. MI Bridges will default to the resident
log-in page, not the MI Bridges Community Partner log-in page. If you attempt to
log in on the resident page, you will receive an error message "Invalid Username
or Password". If you see the message "If you already have a MiILogin account
with a different system” above the username box, you are on the MI Bridges
Community Partner log-in page. This message is not on the resident log-in page.
% The steps to the Community Partner log-in page are as follows:
1. On the main MI Bridges Login Page, Click on “Partnerships”.
2. Click on the “Community Partners” tile.
3. Click “Login".
4. Enter your MILogin for Third Party/MI Bridges Username and
Password.
(TIP: You can bookmark this page, so it is easy to navigate to the login page)

= Inactive (Pending) Ml Bridges Community Partner User Accounts: You have
90 days to complete account registration after your organization adds you as a Ml
Bridges Community Partner user. The system will automatically remove you if you
do not register within the 90 days. E-mail reminders will be sent to complete
registration. This email is unique to you, and you must click on the "Create Your
Account” link in the email and follow the prompts. Registering directly on Ml
Bridges (without the link in the email) will create a resident account. Your
Lead Point of Contact (LPOC) can contact the Ml Bridges Community Partner team
MDHHCommuniytPartners@michigan.gov for the “Create Your Account” email to

be resent.
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MI Bridges Training Q

As a continued effort to stay safe during the pandemic, MDHHS
MI Bridges Trainings continue to as a virtual format. As we
schedule more trainings, we will update the Community Partner
Training section of www.Michigan.gov/MIBridgesPartners.

Q

MI Bridges Navigation Training:

Navigators are only required to take training once. If you have taken the Navigation training
before and would like to have a refresher, you are welcome to join.

Tuesday, January 10, 2023 - 1:00 pm to 3:00 pm
Tuesday, January 24, 2023 - 1:00 pm to 3:00 pm
Thursday, February 9, 2023 - 1:00 to 3:00 pm
Thursday, February 23, 2023 - 1:00 to 3:00 pm

To register for one of the trainings, click the date/time above you would like to attend. The link
will take you to the registration page. Trainings fill up fast! We suggest you register early.

MI Bridges Referral and Access Training:

The MI Bridges Referral and Access Training have can be accessed on the Community Partner
Training section of www.Michigan.gov/MIBridgesPartners.

These trainings can be done on-demand and you can access it directly from here:

Referral Training: https.//register.gotowebinar.com/recording/1327427601110273037

Access Training: https://register.gotowebinar.com/recording/1210218562806419728

Additional Trainings:

MDHHS will occasionally host supplemental trainings that partners may find helpful. The
schedule and past recordings can be found on the Community Partner Training section of
www.Michigan.gov/MIBridgesPartners.

NOTE:

Navigation training is required for all staff who will be providing one-on-one assistance to
clients in using Ml Bridges.

Referral training is required for all staff who will be managing referrals in MI Bridges.

Access training is an optional training for our access partners so they can gain a better
understanding of Ml Bridges. Page 15
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Frequently Asked Questions

1. Can my organization track the number of applications and renewals we assist
our clients to complete?

Organizations often need to provide metrics when applying for grants. MI Bridges
now makes it easier for these organizations to track the application assistance they
provide to clients. At the end of every application and renewal there is an option for a
client to indicate that a Navigator is helping them complete the form. Here is where
the Navigator can enter their CP ID number. As a reminder, Navigators need to
connect with clients in order to see key client information.

2. My client has multiple accounts in Ml Bridges cannot see my benefits. What
canldo?

Benefits can be linked to only to one account in Ml Bridges. To view benefits
information, your client must enter their beneficiary ID, Medicaid ID, or Social
Security Number in MI Bridges to link their case in Bridges (where benefits
information is retrieved) to MI Bridges. Important! Only accounts that are linked to
a client's case in Bridges will show benefits information. Therefore, it is strongly
recommended to log into the account that is connected to Bridges to view your
benefits. If your client has forgotten their username or password, Ml Bridges has
self-service tools to support account recovery.

3.1 am trying to remove a user that is no longer a navigator, but she still has
clients assigned to her. How do | reassign the clients to remove her from my
organization?

Partners who have the Manage Organization permission can add, remove or reassign
a client to navigators within their organization on the Active Users page. On the
partner’s dashboard select [Organization] on the toolbar at the top of the page. Once
on the “Organization” page select [Active Users]. For any navigator that does not
have a pending status, and is assigned a CPID, the partner can click on the
navigator’'s name and a side panel will appear. Select [View Client Directory]. From
this page clients can be added, deleted and reassigned to navigators.

4. How can | register my organization to use Ml Bridges?

Registration to become a new MI Bridges partner you can visit the Become a Ml
Bridges Partner webpage to begin the registration process. On this page, you can find
tools and information on how to register your agency. Keep in mind, registering your
agency account in MI Bridges is not the same as registration for training. Community
partner users will need to register for M| Bridges training using the Community
Partner Training page.
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Frequently Asked Questions

5. How can | register my users for Ml Bridges training?

After an agency Lead-Point-of-Contact (LPOC) has registered their organization in Ml
Bridges, they will receive an email from MDHHS with information on how to register
the team for training. You can also visit the MI Bridges Community Partner website to
find the training schedule and instructions to register for Ml Bridges Partner training.

6. Where can I find support with using Ml Bridges?

Community partners and clients can find several resources like M| Bridges
community partner bulletins, release notes, outreach materials, micro-learning
videos, job aids, and how to videos on the Tools and Resource page on the Ml
Bridges Community Partner website.

7. 1 received an error when creating my account. What can | do now?

Some partners may experience a 2005 error when a partner has a mismatch with
their name and email in Ml Login and MI Bridges. To fix this problem please be sure
that your name and email in MILogin for Third Party and MI Bridges are the same.
You can visit the MILogin for Third Party website to verify your information is the
same. After confirming that your name and email are the same you should no
longer face this error. If you are still experiencing a technical issue, please note
the error code and contact the MI Bridges Help Desk at 1-844-799-9876.

8. My organization’s Lead Point of Contact changed our locations level of
engagement, but it has not changed in MI Bridges.

If your organization updates its level of engagement, a confirmation email will be
sent to your organization’s authorized representative to certify the change. Once
your organization’s authorized representative has certified the change, your level of
engagement will be approved and changed in MI Bridges.

9. |l received a red banner error message when | attempted to log in as a
MI Bridges Community Partner.

MI Bridges Community Partners have a separate log in page from the Michigan
residents. If you log in on the resident MI Bridges page, you will receive the error
message “Invalid Username or Password”. The M| Bridges Community Partner log
in page is located here: M| Bridges - Log In (michigan.gov). If your session is inactive
for a bit, you will be logged out and default is the resident log in page.
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