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 QUALITY ASSURANCE TASK FORCE  
Minutes 

November 20, 2023 
10:00 a.m. 

*VIRTUAL ONLY* 
Click here to join the meeting  

+1 248-509-0316 Conference ID: 627 378 471# 
 
Attendance: 
Member Roll Call: Dr. Edwards-chair, Dr. Fales, Lynn Weber, Lisa Martin, Betsy McDavid, Dr. 
Noel; Dr. Domeier, Dr. Paul, Deb Wagner. 
 
Absent: Dr. Wise. 
 
MCA Representatives: 
Lance Corey, Kent County EMS; Chad Lawton, Muskegon County MCA. 
 
Guests:  
Carol Robinet and Dustin Hawley, Superior; Bruce Trevithick, Genesee County MCA; Michael 
Bentley, Kalamazoo County MCA; Kevin Henderson, Washtenaw Livingston MCA. 

 
Bureau Staff: Babb, Kuhl, Piette, Burke, Baker, Flory, Obiden, Rudzki, Pantaleo. 
 
Call to Order: The meeting was called to order at 10:03 a.m. by Dr. Edwards. 
 
Agenda and Minutes:  
Motion to approve the agenda and minutes 10/27/2023 (Domeier, Paul). Approved.  
 
MCA Protocols/Bylaws: 

1. Region 6/Kent County EMS 
a. 4-4 Pediatric Altered Mental Status – Motion to approve contingent upon 

revised state protocol (Paul, Weber). Approved. 
b. 8-24(s) Just Culture – Motion to approve with changes (Paul, Weber). 

Approved.  
c. A-P placement for defibrillator pads discussion 

• 4-4: Lance Corey went over the changes for the group. It is around the 
glucose level for treatment. Dr. Fales discussed. He proposes to change 
the state protocol for this one. How to proceed was discussed. Emily 
Baker said they are working on a plan. Dr. Edwards said NASEMSO 
doesn’t mention age at all. Dr. Noel said the pediatric group discussed at 
length and there was disagreement.  
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• 8-24(s): Dr. Fales said this would also be good to make a state protocol 
and push out to all. Lance advised they worked with Just Culture to make 
this, and this could cause potential copyright infringement. Action Item: 
Fix typo in “IMPROVEMENTS”. Chad Lawton spoke about the protocol. 
Action item: push out as an optional state protocol.  

• AP Placement: Chad began the discussion and asked if there was 
literature to support the change. Pad placement pictures were reviewed. 
The group discussed. Recommendations were made and Region 6 will 
make adjustments and bring it back for consideration. Krisy advised that 
department could approve, if possible, so it may not need to come back 
to QATF.  
 

State Protocols/Bylaws: 
1. Other matters – K. Kuhl 

a. Protocol status/update 
• MCAs have started turning in their protocols. There are about 15 MCAs 

that are in the process. It is going well. They can be submitted by section.  
b. General Q & A with Krisy Kuhl 

• Krisy has no questions for QATF today. 
• AEMT and capnography/capnometry was discussed. 
• Internal MCA conflicts were discussed. Example given was one MCA with 

a county that operates differently. 
c. POTENTIAL NEED TO SCHEDULE MEETING FOR AN APPEAL HEARING 

• Will communicate to the attorney and send a poll if necessary. 
d. MCA Education 

• Krisy is scheduling the MCA trainings for the year. This will be medical 
directors, key staff, and then other MCA participants. There will be three 
major components: 

o Structure and function. 
o Compliance.  
o Protocols.  

• Stay tuned for other MCA training opportunities.  
 

Adjournment: Motion to adjourn at 11:50 a.m. (Paul, Weber). Approved. 


