
Reporting an Outbreak

Specimen Testing and Shipping 

Norovirus Testing Requirements

Report all suspected norovirus outbreaks within 24 hours by
phone, email, or via the Michigan Disease Surveillance System
(MDSS) as “New Aggregate Case” and designate “Gastrointestinal
Illness” (MDSS Aggregate Case Form Guidance).

If testing is later positive, modify the aggregate case from
“Gastrointestinal” to “Norovirus.”

Notify your Regional Epidemiologist AND MDHHS Norovirus
Epidemiologists* by phone or email.

Phone or email contact is required if requesting testing.

MDHHS Bureau of Laboratories
Order kits online through LKOTS
E-mail: MDHHSLab@michigan.gov
Fax requests to: (517) 335-9039  
**Kits may be ordered prior to an outbreak and are
shipped overnight within 48 hours of request. 

INITIAL REPORTS MUST INCLUDE:
(1) Outbreak identifier, including month
and year (e.g., “Smith Reception 01/25”)
(2) Number of ill cases (e.g., patrons,
patients, residents, employees) 
(3) Symptoms  
(4) Onset date 
(5) Facility characterization (e.g., school,
healthcare center, or restaurant) 

Obtain specimen testing approval from your Regional Epidemiologist or MDHHS Norovirus Epidemiologists*.
Collect stools from 3-6 different symptomatic individuals with onset in the past 10 days. Must have a
minimum of 3 samples.

Specimens should be in a clean, sealable container without preservative (e.g., no Cary Blair). 
Label each specimen container with: 

(1) Patient name, (2) Patient date of birth, (3) Date of collection, and (4) Outbreak identifier that matches
MDSS aggregate report ID.

Batch samples prior to mailing. Include completed BOL test requisition form (MDHHS-6084) for each sample. 
Shipments must be stored and shipped at refrigerated temperatures to maintain sample integrity. 
Pack all shipments with frozen ice packs within a styrofoam container. Do not freeze samples. 
Shipments must have a sticker that states “Refrigerate Upon Arrival” on the outside of the box. 
Refer to Kit #5 Cold-Chain Packaging Instructions for more information; Kits** are provided free of charge.
Samples must be shipped overnight and delivery must occur Monday-Friday. 

Notify MDHHS Norovirus Epidemiologists* and Regional Epidemiologist how many samples were collected and
when shipment will occur. 
Samples that arrive leaking, outside of the acceptable temperature range, with improper labeling, incomplete
test requisitions or submitter information will not be tested and discarded due to CLIA requirements. 

The Michigan Department of Health and Human Services (MDHHS) Bureau of Laboratories (BOL) offers free PCR
testing of stool specimens. Testing is for surveillance use only in the investigation of norovirus and norovirus-like
outbreaks and is not available for diagnostic purposes. Due to limited resources, testing must be pre-approved by
the MDHHS Emerging Infectious Disease (EID) Division, and the following requirements must be met:

*Norovirus Epidemiologists
Libby Reeg Whitney: ReegE@michigan.gov
Margaret Bushey: BusheyM1@michigan.gov  
Justin Henderson: HendersonJ4@michigan.gov 
Infectious Disease Main Line: (517) 335-8165

MDHHS EID Division  
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The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any individual or group on the basis of race, national origin, color, sex,
disability, religion, age, height, weight, familial status, partisan considerations, or genetic information. Sex-based discrimination includes, but is not limited to,

discrimination based on sexual orientation, gender identity, gender expression, sex characteristics, and pregnancy.

https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/CD_Info/CD-Resources-and-Forms/Reporting_Cluster_of_Illness_or_Unusual_Event_Using_the_Aggregate_Case_Report_Form.pdf?rev=762cf2cb45704b39ac128a5237e15c59&hash=4B180ED351B867521183EDAB9E77A104
https://www.michigan.gov/en/mdhhs/keep-mi-healthy/communicablediseases/-/media/Project/Websites/mdhhs/Folder1/Folder24/MDSS_Support_Resources.pdf?rev=f98988860dd5406db72365c2b2e601f6&hash=25B884A602B0B35590F2297EAC6CDF98
https://milkots.michigan.gov/
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