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providing a quality experience the first time, every time.”
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Electronic Service
Verification (ESV)
Changes

The ESV allows providers to
report daily tasks in CHAMPS
that were performed for
multiple beneficiaries.
Beneficiaries that have been
authorized to an Individual
Home Help Provider will be
listed in the CHAMPS ESV
Member List.



HASA 22-05

Home Help ESV Changes
Informational Flyer

ESV Instructions for Months Prior

to April 2022

www.Michigan.gov/HomeHelp

Three Different Changes are Coming to
the ESV Payment Process in April 2022:

Providers will now be paid based on
each service provided.

Two new Travel Time tasks will appear
on the ESV.


https://www.michigan.gov/documents/mdhhs/HASA-22-05_749060_7.pdf
https://www.michigan.gov/documents/mdhhs/Home_Help_ESV_Changes_Informational_Flyer_748482_7.pdf
https://www.michigan.gov/documents/mdch/ESV_Instructions_476176_7.pdf
http://www.michigan.gov/HomeHelp

Electronic Service
Verification (ESV)
Changes

Policy Bulletin

Payment Based on Each Service Provided

* Effective with Home Help services provided on and after April 1,
2022:

* Home Help providers who use the Electronic Service Verification
(ESV) will only be paid for authorized tasks they have provided
services for, checked, and submitted on the ESV.

* Providers who need a new copy of their Time and Task should
contact their Adult Services Worker (ASW).

Michigan Department or Health « Human Services



https://www.michigan.gov/documents/mdhhs/HASA-22-05_749060_7.pdf
https://www.michigan.gov/documents/mdhhs/Home_Help_ESV_Changes_Informational_Flyer_748482_7.pdf
https://www.michigan.gov/documents/mdch/ESV_Instructions_476176_7.pdf
http://www.michigan.gov/HomeHelp

Electronic Service
Verification (ESV)
Changes

Policy Bulletin

Travel Time Tasks

* Travel for Laundry
- Will appear if approved for Laundry task

- Travel for Shopping
- Will appear if approved for Shopping for Food/Meds task

* To save a checked Travel task, providers must also check the
accompanying service.

- Example: providers can’t be paid to travel for shopping if they didn’t

also shop for food/meds.

Michigan Department or Health & Human Services



https://www.michigan.gov/documents/mdhhs/HASA-22-05_749060_7.pdf
https://www.michigan.gov/documents/mdhhs/Home_Help_ESV_Changes_Informational_Flyer_748482_7.pdf
https://www.michigan.gov/documents/mdch/ESV_Instructions_476176_7.pdf
http://www.michigan.gov/HomeHelp

Electronic Service
Verification (ESV)
Changes

Policy Bulletin

Change and Resubmit ESV’s

* Beginningin April 2022, submitted ESV's may now be corrected if
provided services were not indicated on the original ESV.

Current Month:

* Providers will be able to add or remove tasks for an ESV that has already
been submitted in the current month and resubmit the ESV

Prior Month:

* An ESV that was already submitted for a prior month can be modified to
add tasks and resubmitted within 365 days of the service date.

* Checking additional tasks in submitted ESV’s prior to April 2022 will not
result in additional payment.

or Health & Human Services

Michigan Department



https://www.michigan.gov/documents/mdhhs/HASA-22-05_749060_7.pdf
https://www.michigan.gov/documents/mdhhs/Home_Help_ESV_Changes_Informational_Flyer_748482_7.pdf
https://www.michigan.gov/documents/mdch/ESV_Instructions_476176_7.pdf
http://www.michigan.gov/HomeHelp

Electronic Service
Verification (ESV)
Changes

Policy Bulletin

Be Prepared:

* To ensure correct payment going forward and to prepare in
advance for these changes, MDHHS encourages Individual
Providers who submit ESVs to:

- Confirm all services which have been provided to the beneficiary are
checked on each month's ESV.

* Confirm the daily services checked on each month's ESV are
accurate prior to submitting the ESV.

- Sign up for Listserv, a free e-mail service that sends e-mails directly
to your inbox with important updates for your provider type.

* Bookmark and check the Home Help Provider website
(www.Michigan.gov/HomeHelp) reqularly for updates.

or Health & Human Services

Michigan Department



https://www.michigan.gov/documents/mdch/ListServ_Instructions_HH_476184_7.pdf
http://www.michigan.gov/HomeHelp
https://www.michigan.gov/documents/mdhhs/HASA-22-05_749060_7.pdf
https://www.michigan.gov/documents/mdhhs/Home_Help_ESV_Changes_Informational_Flyer_748482_7.pdf
https://www.michigan.gov/documents/mdch/ESV_Instructions_476176_7.pdf
http://www.michigan.gov/HomeHelp

M I LOg I n & ¢ MILogin Instructions

* CHAMPS New Provider

C H A M P S Instructions



https://www.michigan.gov/documents/mdhhs/MILogin_HH_564799_7.pdf
https://www.michigan.gov/documents/mdch/New_Provider_Enrollment_Instructions_476796_7.pdf

<Tﬁlﬂchiqan.gov HELP  CONTACTUS
MILogin &
CHAMPS

Open your web browser
(Microsoft Edge, Google
Chrome, Mozilla Firefox, etc.)

User ID

: o —
MiLogin for

Third Party e

Enter

into the search bar.

Don't have an account?

Enter your User ID and

Password. il

Forgot your User ID? Forgot your password?
Need Help?

Click Login.

Copyright 2015-2022 State of Michigan

If you are a new provider and do not have a MILogin User ID or Password,
please review the MILogin Instructions for new Home Help Providers.

M&DHHS


https://milogintp.michigan.gov/
https://www.michigan.gov/documents/mdhhs/MILogin_HH_564799_7.pdf

HELP CONTACT US

%Michlqan.gov
MiLogin &
CHAMPS

Click the CHAMPS Hyperlink Home Page of

= Your password will expire in @ days

MIiLogin for Third Party

# HOME & REQUEST ACCESS S UPDATE PROFILE &, SECURITY OPTIONS ® CHANGE PASSWORD ® LOGOUT

Access your applications by clicking on the application links below

Michigan Department of Health & Human Services (MDHHS)

o HOME | HELP | CONTACTUS | POLICIES
Michigan.gov

For additional instructions regarding registering for or using CHAMPS,
please review CHAMPS Instructions & Information.

M&DHHS

Michigan Department or Health « Human Services


https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42549_42590-520316--,00.html

Terms & Conditions

CHAMPS

Terms & Conditions

The Michigan Department of Health & Human Services (MDHHS) computer information
system (systems) are the property of the State Of Michigan and subject to state and
federal laws, rules and regulations. The systems are intended for use only by autherized
persons and only for official state business. Systems users are prohibited from using any
assigned or entrusted access control mechanisms for any purposes other than those
required to perform authorized data exchange with MDHHS. Logon IDs and passwordls
are never to be shared. Systems users must not disclose any confidential, restricted or
sensitive data to unauthorized persons. Systems users will anly access information on
the systems for which they have authorization. Systems users will not use MDHHS
systems for commercial or partisan political purposes. Following industry standards,
systems users must securely maintain any information downloaded, printed, or removed
in any format from the systems. When no longer needed, this information must be
destroyed in an appropriate manner specific to the format type. All users of the systems
give their expressed consent to the monitoring of their activities on the systems. If such
monitoring reveals possible evidence of unauthorized or criminal activity, the evidence
may be provided to administrative or law enforcement officials for disciplinary action
and/or prosecution. By accessing information provided by the Michigan Department of
Health & Human Services computer information systems and clicking on the button

For additional instructions regarding registering for or using CHAMPS,
please review CHAMPS Instructions & Information.



https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42549_42590-520316--,00.html

@mps

MiLogin &
CHAMPS

Your Name and Provider ID
number will show in the top
section.

CHAMPS

Community Health Autornated Medicaid Processing System

In the Select Profile drop-

down menu, select Atypical
Access.

Atypical Access

Click Go.

Select Favorite

For additional instructions regarding registering for or using CHAMPS,
please review CHAMPS Instructions & Information.
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https://www.michigan.gov/mdhhs/0,5885,7-339-71551_2945_42542_42543_42549_42590-520316--,00.html

Step-by-Step
ESV Instructions

e ESV Member List

ESV Event Detail: Date
of Service

« ESV Event Detail:

Selecting Services
Correcting a Saved ESV

e Travel Time

Submitting the ESV

* Correcting a Submitted

ESV



@1\95 < My Inbox~ Provider~ »

e p—

 § Last Login: 07 MAR, 204 il PROVIDER ENROLLMENT i Note Pad (@ External Links ~ % My Favorites ~ = Print © Help

¢! 3 Provider Portal New Enroliment *
orovider ID: . Track Application * -
E SV M e m be r L I St ) Latest updates I MANAGE PROVIDER A P Calendar -~
IManage Provider Information *
: : System Notification ’ 75 12:5@ oMercn e
From the PrOVIder Ta bl ClICk L b t COVID 1 ELECTRONIC SERVICE VERIFICATION (ES t th d ) Vednesday
ESV Member List earn about COVIDA [, .. Jentthespread | g
by visiting www.Mich. jources >> For Mo Tu We Th Fr Sa Su
1 2 3 4
Health Professionals 7 o Rl o

14 15 | 16 | 17 | 18

21 22 | 23 | 24 25

- Today -
My Reminders ~
| Fiter By v I | @co | BsaveFilters | ¥ My Filters™ |
Alert Type Alert Message Alert Date Due Date Read
) AY AY AY AY AY

No Records Found !

My Inbox Landing Page

) M&DHHS

Michigan Department or Health « Human Services



@PS < My Inbox~ Provider~ >

Last Login: 07 MAR, 2022 10:37 AM | Note Pad @ External Links v % My Favorites v & Print © Help

¢} 3 Provider Portal 3 ESV Member List

O Close

ESV Member List

Click on the Member Name
you provided services for.

ESV Member List

Filter By h ‘ And ‘ Filter By VH And Operational Status | Active V|m

| Bysave Filters | ¥ My Filters™ |

Member ID Member Name Start Date End Date Operational Status Case Worker Name
AY AY AY AT AY AY

Please Note: Only the I I 01/01/2018 02/28/2018 ACTIVE
members authorized to your . e FeTE
. : : 10/01/2021 0313112022 ACTIVE
prOVIder ID are ||Sted on thIS 10/01/2020 12/31/2020 ACTIVE
01/01/2021 02/28/2021 ACTIVE
SienEEn 04/01/2021 09/30/2021 ACTIVE
- 03/01/2021 03/31/2021 ACTIVE
If there are additional pages, oo sveor AcTve
y0U can CIiCk NeXt to get to 09/01/2019 12/31/2019 ACTIVE
02/01/2020 0212912020 ACTIVE

the next page View Page: [2 ] leGO ] [ B Page Count I Viewing Page: 1 «Fist | € Prev ) Naxt » Last | |«

If you provide services for
multiple members, you can
use the Filter By dropdown to ESV Member List Page
filter by Member Name or ID.

: MDHHS

Michigan Department or Health « Human Services




ESV Event Detail:
Date of Service

You will be taken to the ESV for
the memberyou selected to
record the date and type of
service you provided.

Click the date on the calendar
you provided services.

Please note: The ESV will
always be on the current date
when you first log on. To go
back to a previous month, click
on the <icon located by each
month.

The Task Description field
shows the approved tasks and
frequency.

17

(I‘&ﬂl nPsS < My Inbox ~ Provider -

Last Login: 09 MAR, 2022 12:41 PM

ﬂ 3 Provider Portal 3 ESV Member List » ESV Event Detail

I Note Pad @ External Links

+ My Favorites ~ = Print

| Show ™
B ESVINFORMATION ~
Provider ID: Revalidation Period: 03/01/2025-05/31/2025 Case Worker ID: Case Worker NAME:
Member ID: Member Name:
B Mar9, 2022 -~ & CALENDAR ~

Bsave @& Edit [m Comments ] I‘Member Unavailable ] E March 2022 >
Task Name Task Description ' ) mark Complete Task Comments sSun Mon Tue Wed Thu Eri Sat
AY AY AV AY
Dressing Dressing 6 days per week D E 1 2 3 4 5
Maobility Mobility 7 days per week

o 5 (7] 8 H 10 1 12
Transferring Transferring 7 days per week 0O @
Housework Housework 4 days per week ] @ 13 14 15 16 17 18 19
Laundry Laundry 2 days per week ] @

20 21 22 23 24 25 26
Shopping for Food/Meds Shopping for Food/Meds 2 days per week 0O
Eating Eating 2 days per week 0 @ o7 o8 29 30 31
Bathing Bathing 7 days per week D @
Meal Preparation Meal Preparation 7 days per week ] @ e ESVliniomaticy s“""n (=5 e rftmti=r
View Page: D ®Go I Page Count Viewing Page: 1 €« First € Prev > Next » Last

| 6 saveToxLs

Click "Submit” to submit events for the current pay
cycle

ESV Information Page

M&DHHS

Michigan Department or Health « Human Services




@S ¢ Myinbox-  Provider- N
Last Login: 09 MAR, 2022 12:41 PM I Note Pad @ External Links ~ J My Favorites ~ = Print
n ﬂ 3 Provider Portal 3 ESV Member List » ESV Event Detail
ESV Event Detail: —
S | t - S . i ESVINFORMATION ~
e e C I n g e rV I C e S Provider ID: Revalidation Period: 03/01/2025-05/31/2025 Case Worker ID: Case Worker NAME:
Member ID: Member Name:
Click the individual boxes for H  Mar9, 2022 ~ | ® CALENDAR N
ea.Ch Service yOU prO\{Idedl or [Z Edit [m(}nmments HlMemberUnavaHable < March 2022 >
click Mark Complete if you 1
. . . Task Name Task Description ) Mark Complete ‘ask Comments sSun Mon Tue Wed Thu Eri Sat
provided all services listed on a - - e
t h e d a y y0U Se | ected : Dres-s.ing Dres.s-ing & days per week 0 E 1 2 3 4 5
Mobility WMobility 7 days per week ] & o 8 g 10 1 12
. Transferring Transferring 7 days per week 0 [
ClICk Save- The date Se|ECtEd Housawork Housework 4 days per week ] @ 13 14 15 16 17 18 19
on the calendar will turn blue to taundry 0 &
ShOW that the ESV Information Shopping for Food/Meds Shopping for Food/Meds 2 days per week D 20 2 = 2 24 2 %
Eating Eating 2 days per week 0 [
for that d ay has been Sa Ved . Bathing Bathing 7 days per week D @ Y * “ ” "
Meal Preparation Meal Preparation 7 days per week ] @ e ESVliniomaticy s“""n (=5 e rftmti=r
If yO U Mma rk tas kS das com p | ete [aewhage: D @6o | | K Page Count Viewing Page: 1 mmmm—_r———("———" > Next | | » Last Click "Submit" to submit events for the current pay
for more days than they have (B ometotis | e
. : @ submi
been authorized, an error will
appear alerting that you have
reached the limit for the listed
services.

ESV Information Page

. MDHHS

Michigan Department or Health « Human Services




({CI-INI‘DS < My Inbox ~ Provider~ >

Last Login: 10 MAR, 2022 09:14 AM ki Note Pad @ External Links = +% My Favorites = = Print © Help

¢ » Provider Portal 3 ESV Member List 3 ESV Event Detail

Correcting a Saved
ESV s :

Provider ID: Revalidation Period: 03/01/2025-05/31/2025 Case Worker ID: Case Worker NAME:

Member ID: Member Name:

If a correction needs to be -
made, after selecting the B | Mar7, 2022 | |Mcamnar °
member from the ESV Member s i Gommorts | Mamber Unavaibi

L : < March 2022 >
L I St c | I c k t h e d a te t h at n e e d S Task Name Task Description Mark Complete Task Comments q
correcting on the calendar, - - . - oo mede e omo =
t h e n Cl i C k t h e E d it b Utto n. Transferring Transferring 7 days per week E 1 2 3 4 5
Shopping for Food/Meds Shopping for Food/Meds 2 days per week s 5 5 10 - -

M a ke a ny n e Ce S sa ry Mobility Mobility 7 days per week @
COrreCtlonS (CheCk or UnChECk Meal Preparation Meal Freparation 7 days per week =] 13 14 15 16 17 18 19
k). = T— Y e ha e s s
After corrections have been - e = amom W

. Dressing Dressing 6 days per week B
ma d e, CI IC k Save . e el —— B €SV Information Saved ([ ESV Information Submitted

7 . View Page: D ®co I Page Count Viewing Page: 1 ¢¢ First € Prev ¥ Next Click "Submit" to Submit events for the current

It's usually best to not submit T > o

the ESV until you have _
completed and checked all
services required for the entire
month.

If you have not provided services on a day that has been authorized, please
contact your Adult Service Worker to adjust the authorization.

Michigan Department or Health « Human Services
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https://www.michigan.gov/mdhhs/0,5885,7-339-73970_5461---,00.html

C [CHAMPS < My Inbox~ Provider~ >

Last Login: 10 MAR, 2022 09:14 AM i Note Pad (@ External Links ~ % My Favorites ~ = Print © Help

¢! 5 Provider Portal 5 ESV Member List 5 ESV Event Datail

. B ESV INFORMATION ~
I ra Ve | I I l I l e Provider ID: Revalidation Period:  03/01/2025-05/31/2025 Case Worker ID: Case Worker NAME:
Member ID: Member Name:
Two types of Travel tasks B Dec01,2021 A B CALENDAR A
have been added to the ESV: sove | @ew | (Mo 2 embor December 2021
€ >
Tra Ve | fO r L a U n d ry Task Name Task Description Mark Complete Task Comments Sun Mon Tue Wed Thu Fri sat
AY AY AY AY
Travel for S hopp| ng . Snhopping for Foodiieds Shopping for Food/Meds 2 days per week 0 B 1 2 3 4
Meal Preparation Weal Preparation 7 days per week m) 5 5 7 s g 10 "
. Travel For Laundry Travel For Laundry 2 days per week 0 @
Ea C h Tra Ve I Ta s k WI | | O n |y I Travel For Shopping Travel For Shopping 2 days per week ] E I 12 13 14 15 16 7 18
. . —
a ppea r On the ESV If yOU a re Bathing Bathing 7 days per week 0 @ o . ) ” » » .
f Dressing Dressing 6 days per week D
a p p rove d O r t h e S e pa ra te Transferring Transferring 7 days per week 0 @ 26 27 28 29 30 3
Shopping Or Laundry tasks. Eating Eating 2 days per week m] @
e T e o @ ESV Information Sﬂvede ESV Information Submitted
Housework T D SR s .) Click "Submit" to submit events for the current
Laundry Laundry 2 days per week 0 @ pay cycle
View Page: C] ®@co | WiPage Count Viewing Page: 1 ®rirst € Prev ¥ Next
SaveToXLS » Last

ESV Information Page

. MDHHS

Michigan Department or Health « Human Services




@\WS € Mylnbox-  Provider~ miloginworkerga.michigan.gov says b4

y 3 Last Login: 10 MAR, 2022 09:14 AM Laundry task must be selected for provider to select travel time for mal Links ~ + My Favorites~ ) Print © Help

¢! 5> Provider Portal 5> ESV Member List 5 ESV Event Detail laundry.

= S show~

. i ESVINFORMATION -~
Tra Ve | TI l I l e Provider ID: Revalidation Period: 03/01/2025-05/31/2025 Case Worker ID: Case Worker NAME:
Member ID: Member Name:
To save a Travel task, you B Dec 01,2021 A B CALENDAR -
mUSt aISO ChECk that y0U iBSave E @& Edit [@Comments HLMemberUnavewlahle < December 2021 >
CO m p | ete d t h e Task Name Task Description Mark Complete Task Comments Sun Mon Tue ‘Wed Thu Fri Sat
Correspond I ng Shoppl ng or Shopping for Food/Meds Shopping for Food/Meds 2 days per week ] @ 1 2 3 4
| a U n d ry ta S k : Meal Preparation Meal Preparation 7 days per week 0 5 s - s 9 10 "
Travel For Laundry Travel For Laundry 2 days per week @

o - Travel For Shopping Travel For Shopping 2 days per week 0 @ 12 13 14 15 16 17 18
If yOU C||Ck Save Wlth only a Bathing Bathing 7 days per week @] @
Travel task checked, an error Dressing Dressing 6 days perweek 0 vowomomomm B

. . Transferring Transferring 7 days per week O @ 2% 7 28 29 30 31
WI” appear Saylng you mUSt Eating Eating 2 days per waek 0 @
) |SO CheCk the se pa I’ate Mobilty Mobilty 7 days per week 0 @ eESVIrllnrma'liun Sﬂvede ESV Information Submitted
. Housewaork Housework 4 days per weelk O Click "Submit" t bmit ts for the nt
Shopplng or |aUndry taSk' Laundry Laundry 2 days per week 0 @ Pﬂ::l‘-]fc': i fo stbmi evens forfie e
: View Page: C] ®co | WPage count Viewing Page: 1 First| | € Prev | ¥ Next -@Submit

For example: providers can't @saerons | » Lo

be paid to travel for laundry if
they didn‘t also do laundry.

v

Travel For Laundry < Laundry
Travel for Shopping < » Shopping for Food/Meds

. MDHHS

Michigan Department or Health « Human Services




({CI-INI‘DS < My Inbox ~ Provider~ >

Last Login: 10 MAR, 2022 09:14 AM ki Note Pad @ External Links = +% My Favorites = = Print © Help

¢ » Provider Portal 3 ESV Member List 3 ESV Event Detail

Submitting the ESV T .

Provider |D: Revalidation Period: 03/01/2025-05/31/2025 Case Worker ID: Case Worker NAME:
| | b b Member ID: Member Name:
’ 0
It's usually best to not submit B | mar7, 202 A B CALENDAR -
the ESV until you have
Bysave [E comments | | & Member Unavailable < March 2022 >
completed and checked all
Task Name Task Description Mark Complete Task Comments sun Mon Tue Wed Thu Fri Sat
services required for the = = = =
. Transferring Transferring 7 days per week E 1 2 3 4 5
e nt I re m O nt h o Shopping for Food/Meds Shopping for Food/Meds 2 days per week s 5 g 10 1 2
Mobility Mobility 7 days per week [ -
C | | C k S U b m |t Meal Preparation Meal Preparation 7 days per week @ 13 14 15 16 17 18 19
Laundry Laundry 2 days per week @
20 21 22 23 24 25 26
Housewaork Housework 4 days per week
Eating Eating 2 days per week @ 57 28 29 30 31
Dressing Dressing 6 days per week @
T T m— @ ESV Information Snveuﬂ ESV Information Submitted
View Page: D ©co | | BiPage Count Viewing Page: 1 Nl BECE RES Click "Submit” to submit events for the current
(] SaveToXLS » Last pay eycle

If you have not provided services on a day that has been authorized, please
contact your Adult Service Worker to adjust the authorization.

: MDHHS

Michigan Department or Health « Human Services



https://www.michigan.gov/mdhhs/0,5885,7-339-73970_5461---,00.html

@5 € Myinbox- LSRG miloginworkerga.michigan.gov says b4
Payment is based on tasks checked. By clicking submit, you are xternal Links = + My Favorites~ & Print

# > Provider Portal > ESV Member List > ESY Event Detail confirming the Electronic Service Verification (ESV) is correct and

reflects services provided. You can now make changes to submitted

tasks in the current pay period through the last day of the pay period. | Show ™
ESVs with begin dates on or after 4/1/22, can be updated to add

L L] ~
S U b m Itt I n g t h e E SV EL sl el additional completed tasks in CHAMPS starting 4/21/22. Tasks from

Provider ID: Rev: Previous months that were already paid cannot be changed. Case Worker NAME:
Member ID:
A confirmation pop-up will & | Mar7, 202 Sl e cacenoar N
d p pea F. Bsave [E comments | & Member Uﬂa\.'ailablt;j < March 2022 >
0 Task Name Task Description Mark Complete Task Comments sun Mon Tue Wed Thu Fri sat
Payment is based on tasks - " " "
. . . - 1 2 3 4 5
Dressing Dressing 6 days per week @
checked. By clicking submit, - e e
A i 6 8 9 10 il 12
yo U a re CO nfl rm I n g th e Transferring Transferring 7 days per week @ e
Electronlc Se rVICe Housework Housework 4 days per week @ 13 14 15 16 17 18 19
L . . Laundry Laundry 2 days per week @
Ve rlfl Cat I O n ( E SV) I S C O rre Ct Shopping for Food/Meds Shopping for Food/Meds 2 days per week 20 2 2 2 24 25 26
a n d refl e CtS Se er Ce S Eating Eating 2 days per week @ 27 28 29 40 21
Bathing Bathing 7 days per week @
p rOVI d e d . Meal Preparation Meal Preparation 7 days per week @ a ESVniatic s""e"n N el
View Page: D ®co | [iPage Count Viewing Page: 1 «First € Prev | ¥ Next Click "Submit" to submit events for the current
Click OK to confirm @saetons | » e s
c 2 © submit
submission. (@5 |

Confirmation Pop-Up

i M&DHHS

Michigan Department or Health « Human Services




Submitting the ESV

Read the Terms and
Conditions.

Click Agree if you
acknowledge and agree.

24

@T\DS < My Inbox ~ Provider~

Last Login: 10 MAR, 2022 09:14 AM i Note Pad (@ External Links ~

¢ 3 Provider Portal » ESV Member List 3 ESV Event Detail 3 ESV Terms and Conditions

“ My Favorites~

= Print © Help

#  Terms and Conditions

1.1 understand | am an employee of the client and not the Department of Human Services or the Michigan Depariment Of Health and Human Services.
2.1 agree to report any changes in services to the DHS Adult Services Worker within 10 business days.

3. | agree that | cannot be paid If the client is unavailable; including but not limited to hospitalizations, nursing home or adult foster care stays.

4.1 agree to repay the state of Michigan for any payment | receive in error or for services | did not provide.

By clicking on 'Agree’, | certify that | have read and that | agree and accept the above terms and conditions.

f#:  ESV Submission List

Tasks selected for submission

Member ID Member Name Service DATE
AT AY AY
03/07/2022

Service Status

AY

Saved

& First | € Prev

¥ Next » Last

Terms and Conditions

M&DHHS

Michigan Department or Health « Human Services




Submitting the ESV

The ESV has been
successfully completed.

Please note: If you have
another client, click ESV
Member List. Click to
return to step-by-step
instructions on submitting
another client.

Once you are finished
completing tasks performed,
log out.

25

41 3 Provider Portal

£ My Inbox ~ Provider~

Last Login: 10 MAR, 2022 09:14 AM

ESV Member List »JESV Event Detail % ESV Terms and Conditions

Ik Note Pad @ External Links ~

Successfully Completed

“ My Favorites~

= Print

#  ESV Submitted List

ESV information successfully submitted

Member ID Member Name Service Date Service Status
AY AV AY AV
03/07/2022 Submitted

View Page: D ®Go

Viewing Page: 1

I Page Count SaveToXLS

<« First € Prav

¥ Next » Last

ESV Information Successfully Submitted

M&DHHS

Michigan Department or Health « Human Services




({CI-INI‘DS < My Inbox ~ Provider~ >

Last Login: 10 MAR, 2022 09:14 AM I Note Pad @ External Links = % My Favorites » é Print

Correcting a
Submitted ESV:

Current Month B#  ESV INFORMATION ~

¢ » Provider Portal 3 ESV Member List 3 ESV Event Detail

Provider |D: Revalidation Period: 03/01/2025-05/31/2025 Case Worker ID: Case Worker NAME:
. Member ID: Member Name:
If a correction needs to be
: B Mar7, 2022 ~ # CALENDAR »
made to already submitted
information in the current Boo s < Mareh 2022 >
m O nt h’ c | i C k t h e d a te t h a t 'I:l:k Name ':a:k Description l::rk Complete ':a:k Comments sun Mon Tue Wed Thu Fri sat
needs Correcting On the Dressing Dressing 6 days per week E 1 2 3 4 5
calendar, then click the Edit 2L LC0L 7 6 e 8 10 n
Transferring Transferring 7 days per week @
b Utto n . Housework Housework 4 days per week @ 13 14 15 16 17 18 19
Laundry Laundry 2 days per week @
Afte r corrections h ave b een Shopping for Food/Meds Shopping for Food/Meds 2 days per week ® z % = 2 ® ®
= Eating Eating 2 days per week @ a7 28 79 10 31
made’ Cl ICk Save Bathing Bathing 7 days per week @
A b : d Meal Preparation Meal Preparation 7 days per week Bl SVl afion S‘“’e"ﬂ BT S e
S a .eSt p ra Ct I Cel : O n Ot View Page: D ®co I Page Count Viewing Page: 1 ¢¢ First € Prev ¥ Next Click "Submit" to Submit events for the current
Sme|t the ESV Unt|| y0U & SaveToXLS » Last pay cycle

have completed all services
required for the entire
month.

Please note: any date with submitted information will show as green on the
calendar.
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Submitted ESV:
. H  ESV INFORMATION -~
Previous Month f -
Provider ID: Revalidation Period: 03/01/2025-05/31/2025 Case Worker ID: Case Worker NAME:

To return to a previous month, ; Hemeer® Hemosrtieme

click on the < icon located by = | DecOt, 2071 & | McaENoar *

each month. e e E e s

Cl |Ck the Ed it bUttOI’] : A.Fte r :n:k Name 'ia:k Description T:rk Complete :a:k Comments sun Mon Tue Wed Thu Eri Sat

Cl() r||'<e Ct i O n S h a(jvehb ee n rg]a d e, Dressing Dressing 6 days per week E o o o o

C |C Save, an t en SU mlt Mobility Mobility 7 days per week

Transferring Transferring 7 days per week ]| o a e m o

Payments for nery Sme|tted Heusework Housework 4 days per week E m

tasks from a previous month e LaLnry 2 gays perieek & = - -

Wl | | be m a d e Fljn t h e n eXt Shopping for Food/Meds Shopping for Food/Meds 2 days per week m m a

regularly scheduled payroll (up — - g 2] (22 ]

tO t he d Ut h OI’I VAS d m aXl mum Meal Preparation Meal Preparation 7 days per week B n ESV Information Saved ESV Information Submitted

payme nt for that m Onth) o View Page: ®Go [ Pzge Count Viewing Page: 1 €¢ First € Prev ¥ Nexi S —

. o (0 SaveToXLS » Last cle
If you incorrectly submitteda —_—
. Submit
task that wasn't provided, you
must

Please note: if you were already paid for a month priorto April 2022,

checking additional tasks will not result in additional payment.
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https://www.michigan.gov/mdhhs/0,5885,7-339-73970_5461---,00.html

SPECIal * Facility Admission
Situations - Fiis..




Facility Admission

Policy Bulletin

If your client is not in the home, you must

contact your ASW and report it. All facility

stays should be reported to ensure
accurate payment.

Services provided on the date of a facility
admission are not eligible for payment.

Services provided on the date of a
hospital or nursing facility discharge are
eligible for payment.



https://www.michigan.gov/documents/mdhhs/Final_Bulletin_MSA_21-27_731536_7.pdf
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If your Adult Services Worker informs you
additional time or tasks have been
approved for a previous month:

Additional Time:

e If you already marked the correct the
task as complete and previous month's ESV
submitted for the month, |
no action is necessary.

e You will be paid for the
additional time on the next
reqularly scheduled payroll.




Provider

Resources

31

I

Home Help Website:
www.Michigan.gov/HomeHelp

ProviderSupport@Michigan.gov

Provider Support: 1-800-679-4662

Thank you for participating in the
Michigan Medicaid Program!
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