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Today’s Agenda

• Welcome & Update

• CMS Perspective

• The MI Health Link Program Video 

• MI Health Link Goals 

• How MI Health Link Provides Behavioral Health 
Services

• MI Health Link Ombudsman

• Input about MI Health Link

• Resources 2



MI Health Link

Welcome and Overview of 

our journey to MI Health Link

Richard Miles, Director
Bureau of Medicaid Policy and Health System Innovation
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MI Health Link

CMS Perspective

Gretchen Nye, State Lead
Medicare and Medicaid Coordination Office
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MI Health Link

A quick overview of MI Health Link
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Goals

MI Health Link Goals 

and Enrollment Information

Allison Repp

Integrated Programs Contract Management
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Goals

• Seamless access to all services and supports

• Person-centered care coordination model

• Streamlined administrative processes

• Emphasis on home and community based 
services

• Quality services with focus on enrollee 
satisfaction
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Open Enrollment

• Medicare Open Enrollment – just ended

– MI Health Link is still an available option for you

– Consider all of your options

• contact Michigan Medicare/Medicaid Assistance 
Program (MMAP) for assistance at 1-800-803-7174

– If you are already in MI Health Link you don’t have 
to do anything to remain in MI Health Link
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Behavioral Health and 
MI Health Link

Behavioral Health & MI Health Link 

Jeffery L. Wieferich, Director
Division of Quality Management and Planning

Behavioral Health & Developmental Disabilities Administration
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Behavioral Health and 
MI Health Link

• Prepaid Inpatient Health Plans (PIHP) are 
partnering with MI Health Link health plans to 
provide support for enrollees

• You can continue on HAB waiver and have 
MI Health Link
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MI Health Link Ombudsman

Alison Hirschel

MI Health Link Ombudsman
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MI Health Link Ombudsman

We are open for business!

Call: 1-800-746-MHLO (1-800-746-6456)

between 8 a.m. – 5 p.m. M-F

Email: HELP@mhlo.org or visit

Website: MHLO.org
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The MHLO provides:

• Free, confidential information and assistance

• Help with any issue related to enrollment, 
access to services, care coordination, eligibility 
for benefits, quality of services, or beneficiary 
rights.

• Referrals to other social services and legal 
agencies for additional help

13

MI Health Link Ombudsman



Facilitation 

Facilitated Input

April Callis

MDHHS Center for Shared Services

Operational Readiness and Change Management
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Activity

15

Greet someone at your table that you do NOT 
yet know and find out:

• Who are you?

• Why are you here?

2 minutes per person



Activity

• List 3 things that you like about MI Health Link on 
Activity Sheet

• List 3 things you would like to change about MI Health 
Link on Activity Sheet

• Discuss at your table and come up with a table list of 3 
things like, 3 things change
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Activity Feedback

• 3 things you would like to change about MI Health Link
*feedback was grouped into themes and is posted on the MI Health Link site as Activity feedback list 
from 12/9/15 Forum.

Themes: 

• Ensuring Providers are a part of the Health Plan 
network and functioning in MI Health Link

• Enrollment issues
– Enrollment, disenrollment and Opting out 

– Communication and authorization

• Communication and connection with Care 
Coordinator 17



Activity Feedback

• 3 things you would like to change about MI Health Link
*feedback was grouped into themes and is posted on the MI Health Link site as Activity feedback list 
from 12/9/15 Forum.

Themes: 

• Coordination across LTC, SUD, BH, & health plan 
in person-centered planning Enrollment issues

• Payment issues

– Better understanding for providers

• Complication of communications to participants
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Activity Feedback

• 3 things you would like to change about MI Health Link
*feedback was grouped into themes and is posted on the MI Health Link site as Activity feedback list 
from 12/9/15 Forum.

Themes: 

• Lack of advertising

• Better access to care coordination
• Better communication from their coordinator

• More & knowledge of providers who participate

• Easier connection to behavioral health
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Activity Feedback

• 3 things that you like about MI Health Link 
*feedback was grouped into themes and is posted on the MI Health Link site as Activity feedback list 
from 12/9/15 Forum.

Themes: 

• Person centered

• Centralized point f contact and care coordination

• Increased access to home and community based 
services

• Access to vision and dental
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Activity Feedback

• 3 things that you like about MI Health Link 
*feedback was grouped into themes and is posted on the MI Health Link site as Activity feedback list 
from 12/9/15 Forum.

Themes: 

• No co-pays in network

• No three day stay for Medicare qualified nursing home 
admission

• Centralized point of contact and care coordination

• Increased access to home/community based services

• Access to vision and dental 21



Customer Experience

Actual Customer Experiences reported to MI 

Health Link Health Plans

Allison Repp

Lida Momeni

Integrated Care Contract Management
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Customer Experience
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Customer Experience
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Customer Experience
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Benefits

• One Care Coordinator for ALL Services

• Person-Centered Planning

• Network of Providers including vision, dental 
and behavioral health

• 24/7 hour Nurse Hotline

• No co-pays for pharmacy or in-network 
Services

• Transportation assistance

• Durable medical equipment
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Activity

• Identify 3 ways to share MI Health Link  
customer experiences with others

• Share your 3 ideas with your group and record 
your ideas on the paper strips
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Input about MI Health Link

• What input do you have to share with us?

• Any clarifications or questions about MI 
Health Link?
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Where to Get More Information

• Email

• MSA-MHL-Feedback@Michigan.gov

• INTEGRATEDCARE@Michigan.gov

• CMS  1-800-Medicare

• www.michigan.gov/mihealthlink

• www.mhlo.org
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http://www.mhlo.org/


Resources
www.michigan.gov/mihealthlink



Thank You

• Thank you for joining us today, we look 
forward to your input and feedback 

• Thank you for helping to link this information 
to those who may benefit from MI Health Link


