Children’s Special Health Care Services

LHD Orientation

1. View the presentations
2. Initial completion on the “New Staff Orientation Verification Form”

Welcome and Introduction Lonnie Barnett, Division Director

https://mdch.train.org/breeze/intro/lhdintro.mp4

CSHCS and the LHD “Role” Craig Boyce, QPS Manager

https://mdch.train.org/breeze/rolelhd/

Accreditation Orientation Amanda Larraga

https://mdch.train.org/breeze/accreditation/

Family-Centered Care Lisa Huckleberry

https://mdch.train.org/breeze/fcc/

Meet the Consultants Matt Richardson, RN

https://mdch.train.org/breeze/cshcs08152018/

Medical Eligibility Ashweena Gonuguntla, MD

https://mdch.train.org/breeze/medicaleligibility/

CSHCS Customer Support Section Martha McGraw

https://mdch.train.org/breeze/cshcscss/

Additional Program Benefits

* Non-Emergency Medical Transportation Sherry Kertesz
(NEMT)

https://mdch.train.org/breeze/nemt/

e Insurance Premium Payment Benefit Amy Chapko

https://mdch.train.org/breeze/insurance/

e LHD Guide to Problem Solving for Families Micki Smith

https://mdch.train.org/breeze/section2210/

e Healthy Transitions to Adult Health Care Terra Depew

https://mdch.train.org/breeze/transition/
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* Hospice Services Orientation Matt Richardson, RN

https://mdch.train.org/breeze/cshcshospice/

* Respite Care Orientation Matt Richardson, RN

https://mdch.train.org/breeze/cshcsrespite/

e Respite Care Services Matt Richardson, RN

https://mdch.train.org/breeze/respitecareservices/

Children with Special Needs Fund (CSN Fund) Marcia Franks

https://mdch.train.org/breeze/csn/

Care Coordination/ Case management Matt Richardson, RN

https://mdch.train.org/breeze/careandcasemgmt/

Welcome on Behalf of the Family Center Candi Bush, Family Center Director

https://mdch.train.org/breeze/welcome fc/

Children and Youth with Special Health Care Needs Lisa Huckleberry

https://mdch.train.org/breeze/cyshcn/

Link to access “What is CSHCS?” & “CSHCS-Support Parent Training” Courses

https://courses.mihealth.org/PUBLIC/home.html
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