
 
For additional information, contact your local health department (LHD) or 

the Michigan Department of Health & Human Services (MDHHS) at (517) 335-8165. 

Norovirus Checklist
For Long Term Care Facilities

What is norovirus?

What are the symptoms of norovirus? 

What is the infectious period? 

How can you prevent the spread of norovirus? 

An outbreak is considered over
when there have been no new

cases among staff and residents
for 7 days. 
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Noroviruses are a group of viruses that cause gastroenteritis - inflammation of the stomach and
intestines. They are a very common type of gastrointestinal (GI) illness. Noroviruses are very
easily spread from person to person via the fecal-oral route, either by consumption of fecal-
contaminated food or water, direct person-to-person contact, or environmental and fomite
(inanimate object or substance that can transmit organisms) contamination. 

The most common symptoms of norovirus infection include stomach cramping, vomiting, and
diarrhea, which often causes dehydration. A low-grade fever or chills, headaches, and muscle
aches may also be present. Symptoms typically occur around 1-2 days after ingesting the virus
but can appear as quickly as 12 hours after exposure. Most individuals with a norovirus infection
recover within 1-2 days after symptoms start, however, in some cases, symptoms can persist for
a week or more.  

An infected individual is generally considered to be at
their most contagious when they are symptomatic
and during the first few days after recovery. In some
instances, individuals have been shown to continue
spreading norovirus for >2 weeks after recovery.

The most effective way to prevent the spread of norovirus is to implement and strictly follow
infection prevention practices including hand hygiene protocols, cleaning and disinfecting high
touch surfaces appropriately, using transmission-based precautions, and quarantining staff and
residents who are potentially ill. The following checklist is intended to provide guidance to long-
term care (LTC) facilities with actions to take when a norovirus outbreak occurs.  
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Initial Steps

Hand Hygiene 
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Personal Protective Equipment (PPE) & Transmission Based Precautions

Residents with suspected norovirus should be placed on Contact Precautions and staff should
don PPE prior to entering the patient care area.  

CDC recommends the use of gowns and gloves upon all entry into a resident’s room.  
Residents should remain on Contact Precautions until they have been symptom free (or return to
baseline status) for at least 48 hours.  
Ensure PPE is readily available outside rooms of residents on precautions, i.e. plastic tote or cart. 
Post signage on or near the residents’ door indicating the need for Contact Precautions. 

Consider having instructions for donning PPE on or near signage. 
Isolation signage is publicly available at the CDC in English and Spanish - CDC
Transmission-Based Precautions, see “Resources”. 

Notify your Local Health Department (LHD) of all suspected or confirmed outbreaks. 
Under the Michigan Public Health Code (Section 333.5111 - Michigan Legislature), an unusual occurrence,
outbreak, or epidemic of any disease or condition, including healthcare-associated infections, is required to be
reported to the LHD. 
For a complete list of reportable diseases, see MDHHS 2025 Health Care Professional's Guide to Disease
Reporting in Michigan.  

Work with your LHD to submit stool specimens for PCR testing at the Bureau of Laboratories. 
In the absence or delay of laboratory results, Lively's Criteria can be used to identify a norovirus outbreak: 

Greater proportion of cases with vomiting than fever 
Less than 10% cases have bloody diarrhea 
At least 25% of cases have vomiting 

Monitor staff and residents for new onset of symptoms among residents and staff. Work with your LHD to start a line list.
For additional information on how to create a line list including variables to include, contact your LHD or refer to
the CDC Long-Term Care Acute Gastroenteritis Surveillance Line List and Outbreak Summary (page 3).  

Wash hands with soap and water. Alcohol-based hand sanitizer does not work for norovirus. 
Reinforce the importance of hand hygiene by reminding staff to wash their hands thoroughly and
often, including: 

Before and after patient contact 
Before food preparation 
Before meals 
After using the restroom 

Promote hand hygiene among visitors and residents, especially before eating and after using the
restroom. 
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https://www.cdc.gov/infection-control/hcp/basics/transmission-based-precautions.html
https://www.cdc.gov/infection-control/hcp/basics/transmission-based-precautions.html
https://www.cdc.gov/infection-control/hcp/basics/transmission-based-precautions.html
https://legislature.mi.gov/Laws/MCL?objectName=mcl-333-5111
https://legislature.mi.gov/Laws/MCL?objectName=mcl-333-5111
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/CDINFO/Brick-Book-2025.pdf?rev=d2aeea38115e4e97826b9f14a0a5da09&hash=67B7A927571137FAD0C8D05DC9A0BB3B
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/CDINFO/Brick-Book-2025.pdf?rev=d2aeea38115e4e97826b9f14a0a5da09&hash=67B7A927571137FAD0C8D05DC9A0BB3B
https://www.cdc.gov/norovirus/php/reporting/outbreak-responding.html
https://www.cdc.gov/long-term-care-facilities/media/pdfs/LTC-AcuteGastro-OutbreakResources-P.pdf
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Resident Placement 

EPA registered disinfectant with kill claims for norovirus from the EPA List G. 
Consider providing multiple products in different applications (e.g., both wipes and spray).  
Ensure staff follow the manufacturer instructions for use, including the listed contact time and dilution. 

Increase the frequency of routine cleaning and disinfection of environmental surfaces and shared patient equipment.  

Whenever possible, dedicate patient care equipment for residents on Contact Precautions for norovirus. Ensure that
shared equipment is cleaned and disinfected with an EPA List G product between residents.  
Clean and disinfect the rooms of residents on transmission-based precautions after non-isolation rooms.

Cleaning and Disinfection

Staff Visitors

Consider limiting visitation in areas with an
active outbreak and explore alternative
methods of visitation, e.g. video calls. 
Post information so that any visitors to the
facility are aware of current outbreak. 
Visitors should be screened and restricted
from visiting if they are experiencing any GI
symptoms. 
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Monitor staff for GI illness before the start of each shift.  

Restrict ill staff from working until they are symptom free for at
least 48 hours.
  

Reinforce infection prevention policies and procedures with staff
members including:

Importance of hand hygiene with soap and water
Donning and doffing PPE 
Proper cleaning and disinfecting practices with staff. 
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If possible, ensure that staff are not working with both residents ill
and not ill with norovirus.  

When not possible (e.g., dietary), instruct staff to cluster care
of the unexposed residents before the exposed residents and
symptomatic residents. Work with your LHD to identify
strategies to prevent cross contamination. 

Consider excluding non-essential staff or volunteers from working
in areas experiencing an outbreak. 

Place residents in a single room, if able, or separate them from asymptomatic and/or unexposed residents. 
Work with your LHD to identify strategies for cohorting residents.   

Residents with suspected or confirmed norovirus should remain in their rooms until Contact Precautions are
discontinued, unless medically necessary.  
Consider closing the impacted unit/area to new admissions or transfers. 
If a symptomatic resident is transferred to another healthcare facility, ensure that
their norovirus status is communicated to both transport staff and the receiving unit. 
If an asymptomatic resident is transferred or goes to the hospital, notify the receiving
facility of the GI outbreak. 
Consider limiting group activities, including dining, in affected areas. 
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https://www.epa.gov/pesticide-registration/epas-registered-antimicrobial-products-effective-against-norovirus-feline
https://www.cdc.gov/project-firstline/media/pdfs/HowToReadALabel-Infographic-508.pdf
https://www.epa.gov/pesticide-registration/epas-registered-antimicrobial-products-effective-against-norovirus-feline


Michigan Department of Health and Human Services (MDHHS)
Norovirus Fact Sheet
Guidelines for Environmental Cleaning and Disinfection of Norovirus
Norovirus Testing Requirements

Centers for Disease Control and Prevention (CDC)
Overview of Norovirus 

https://www.cdc.gov/norovirus/

Norovirus in healthcare facilities fact sheet 
https://stacks.cdc.gov/view/cdc/26151

Key infection control recommendations for the control of norovirus
outbreaks in healthcare settings

https://stacks.cdc.gov/view/cdc/11843

Responding to Norovirus Outbreaks 
https://www.cdc.gov/norovirus/php/reporting/outbreak-responding.html

Project Firstline How to Read a Disinfectant Label  
https://www.cdc.gov/project-firstline/media/pdfs/HowToReadALabel-Infographic-508.pdf

Transmission-Based Precautions 
https://www.cdc.gov/infection-control/hcp/basics/transmission-based-precautions.html

Environmental Protection Agency
EPA List of Disinfectants Effective Against Norovirus 

https://www.epa.gov/pesticide-registration/epas-registered-antimicrobial-products-effective-
against-norovirus-feline
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The Michigan Department of Health and Human Services (MDHHS) does not discriminate against any individual or group on the basis
of race, national origin, color, sex, disability, religion, age, height, weight, familial status, partisan considerations, or genetic

information. Sex-based discrimination includes, but is not limited to, discrimination based on sexual orientation, gender identity,
gender expression, sex characteristics, and pregnancy.

https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder96/NorovirusFactsheet.pdf?rev=d6df13103a4048c8b3d571f88e2f187d&hash=53531BD70265B0619F8D950CC22B59DE
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/Folder96/NorovirusEnvironCleaning.pdf?rev=f56d2bdb11014f77938ba18967183a8a&hash=94E86F9B46D7CB5A2F0D761C7B3BB4D8
https://www.michigan.gov/mdhhs/-/media/Project/Websites/mdhhs/Folder1/CD_Info/A-Z/NorovirusTestingReq.pdf?rev=5ee7063b43014b7bac3af8997e9491e5&hash=E361A87B40799A6A4D9B310B24305D41
https://www.cdc.gov/norovirus/
https://stacks.cdc.gov/view/cdc/26151
https://stacks.cdc.gov/view/cdc/11843
https://stacks.cdc.gov/view/cdc/11843
https://www.cdc.gov/norovirus/php/reporting/outbreak-responding.html
https://www.cdc.gov/project-firstline/media/pdfs/HowToReadALabel-Infographic-508.pdf
https://www.cdc.gov/project-firstline/media/pdfs/HowToReadALabel-Infographic-508.pdf
https://www.cdc.gov/infection-control/hcp/basics/transmission-based-precautions.html
https://www.epa.gov/pesticide-registration/epas-registered-antimicrobial-products-effective-against-norovirus-feline

