Michigan Department of Health and Human Services

Program Policy Division '
PO Box 30479 DHHS
Lansing MI 48909

Michigan Department of Health & Human Services
March 1, 2017

<Provider Name>

<Provider Address 1>

<Provider Address 2>

<Provider City> <State> <zipcode5-zipcode4>

Dear Interested Party:

RE: Authorization and Provision of Non-Emergency Medical Transportation (NEMT) by
MI Choice Waiver Agencies

This letter serves as a reminder of the Phase Il authorization and provision of NEMT by
MI Choice waiver agencies to Ml Choice waiver participants that reside in the following
Michigan Counties:

Alcona, Alger, Allegan, Alpena, Arenac, Baraga, Barry, Barrien, Branch, Calhoun, Cass,
Cheboygan, Chippewa, Crawford, Delta, Dickinson, Gogebic, Houghton, lonia, losco, Iron,
Kalamazoo, Kent, Keweenaw, Lake, Livingston, Luce, Mackinac, Macomb, Marquette, Mason,
Mecosta, Menominee, Monroe, Montcalm, Montmorency, Muskegon, Newaygo, Oakland,
Oceana, Ogemaw, Ontonagan, Osceola, Oscoda, Otsego, Ottawa, Presque Isle, Roscommon,
St. Clair, St. Joseph, Schoolcraft, Van Buren, Washtenaw, and Wayne.

Effective April 1, 2017, Michigan Department of Health and Human Services (MDHHS) local
offices will no longer authorize NEMT for any MI Choice participants. Each local office should
designate a staff person to work with Ml Choice waiver agencies to identify Ml Choice
participants who currently receive NEMT services through MDHHS. That staff person will be
responsible for assisting with transferring the authorization of NEMT to the waiver agency. A
listing of MI Choice waiver agencies is available in the Bridges Eligibility Manual (BEM),
Section 106 or on the MDHHS website at: www.michigan.gov/mdhhs >> Assistance Programs
>> Health Care Coverage >> Services for Seniors >> MI Choice Waiver Program.

Phase | began on October 1, 2016 and included the following counties: Antrim, Bay, Benzie,
Charlevoix, Clare, Clinton, Eaton, Emmet, Genesee, Gladwin, Grand Traverse, Gratiot,
Hillsdale, Huron, Ingham, Isabella, Jackson, Kalkaska, Lapeer, Leelanau, Lenawee, Manistee,
Midland, Missaukee, Saginaw, Sanilac, Shiawassee, Tuscola, and Wexford.

Sincerely,
Chris Priest, Director
Medical Services Administration
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