11. Survey Tools

MDHHS-ORR CMHSP Assignments & Assessment Schedule
Items Requested for CMH Assessment

CMH Compliance Standards with Suggested Sources
CMH Policy Review Standards

CMH Training Curriculum Checklist

CMH Site Visit Checklist with Guidance (Non-LPH sites)
CMH Annual Monitoring Form

LPH Compliance Standards with Guidance

LPH Policy Review Standards

LPH Curriculum Checklist

LPH Annual Site Visit Form (for use by LPH)

LPH Annual Monitoring Form

LPH Self-Review (optional)

All CMH Assessment files are available on the ORR website
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Cindy Shadeck

2021 CMHSP ASSIGNMENTS & SCHEDULE

Shadeckc@michigan.gov Phone: 517-230-4091

Janice Terry
Terryj5@michigan.gov Phone: 517-599-5953

AuSable Valley
Bay-Arenac

Centra Wellness Network (Manistee Benzie)

CMH of Ottawa County
CMHA of Clinton Eaton Ingham

Detroit Wayne Integrated Health Network

Genesee Health System

Gratiot Integrated Health Network

HealthWest (Muskegon)

Huron Behavioral Health Services

Lifeways

Montcalm Care Network
network180

Newaygo County

North Country
Northeast Michigan
Northern Lakes
Saginaw County
Shiawassee Health and Wellness
Summit Pointe

The Right Door (lonia)
Tuscola County

West Michigan

Allegan County

Barry County

Pines Behavioral Health (Branch)
CMH & SA Services of St Joseph County
CMH for Central Michigan

Copper Country

Gogebic County

Hiawatha Behavioral Health
Integrated Services of Kalamazoo
Lapeer County

Lenawee County

Livingston County

Macomb County

Monroe County

Northpointe Behavioral Healthcare
Oakland Community Health Network
Pathways

Riverwood (Berrien)

Sanilac County

St. Clair County

Van Buren County

Washtenaw County

Woodlands Behavioral Healthcare

2021 CMHSP RIGHTS SYSTEM ASSESSMENT SCHEDULE

DATE CMHSP LEAD SPECIALIST
March 9-11% Monroe Terry
March 23-25* Montcalm Shadeck
April 6-8* Woodlands Terry
April 20-22 Allegan Terry
May 4-6 St. Clair Terry
May 18-20 Newaygo Shadeck
June 8-10 Gratiot Shadeck
June 22-24 Northpointe Terry
July 13-15 West Michigan Shadeck
July 27-29 Gogebic Terry
August 17-19 Northeast Shadeck
September 13-17 Huron Shadeck
October 4-8 Oakland Terry
November 2-4 Washtenaw Terry
December 6-8 Integrated Services of Kalamazoo Terry

*Assessment will be conducted virtually. Decisions on whether other assessments will be on-site or virtual

will depend on guidance from the Governor’s office.

Updated: 1/13/2021



MICHIGAN DEPARTMENT OF HEALTH AND HUMAN SERVICES
OFFICE OF RECIPIENT RIGHTS

RECIPIENT RIGHTS SYSTEM ASSESSMENT
ITEMS REQUIRED BY MDHHS-ORR REVIEW TEAM - 2021

Please send the following items to MDHHS-ORR AT LEAST 30 DAYS PRIOR to your scheduled assessment date.

Complaint Logs

Complete the attached Excel template for all allegations received from the end of your last assessment to 60 days prior to your
2021 assessment date. Example: Your last assessment was March 2018, and your 2021 assessment begins March 1, 2021; the
data required would be from April 1, 2018 to January 1, 2021.

Site Visit Logs

Complete the attached Excel template listing the site visit dates for all sites operated by the CMHSP and all sites contracted for
service. Provide the dates of site visits for calendar years 2017, 2018, 2019 and 2020 and 2021 (up to the date you send in the
materials).

Training
« Complete the attached Excel template listing all CMH employees and all employees of contracted service providers hired
during the calendar years 2019, 2020 and 2021 (up to the date you send in the materials). Data must include their dates
of hire, and the date they received recipient rights training,.

% Using the attached checklist identify where each item can be found within your training materials. Provide the completed

checklist along with any materials used in Recipient Rights training.

Contracts

Include one signed, current contract for each type of service provided:
+ Residential providers (both in and out of service area)
Other service providers
Inpatient psychiatric units (both in and out of service area)

» Professional staff (psychiatrists, OTs, PTs, etc.)

-,

5

%

5

%

D3

Agency Policies

In order to expedite the review process and assure that all required elements are contained in your policies, please complete the
attached ORR Policy Review Standards document, identifying the name and number of the policy as well as the page numbers
where policy elements can be found. As part of your documentation please submit copies of the following policies ONLY:

®,

< Complaint and Appeals Process

®,

«» Policy on Qualifications and Training of Rights Staff

Please have the following items available for review at the time of the assessment. If your assessment is going to be
conducted virtually, these materials must be sent at least two weeks prior to the assessment start date.

Agency organization chart.

Job descriptions for rights officer and rights advisors.

A list of recipient rights advisory committee members and a separate list of the categories they represent.

Minutes of the RRAC committee for the assessment period.

Informational packets/brochures given to the public or consumers. (Include any poster which identifies the Rights

Officer/Advisors and the means of contacting them).

Documentation from all site monitoring activities for the period covered in the excel spreadsheet.

Policies/procedures of any service providers allowed by contract to develop their own policies.

Records that document attendance at rights training for all agency staff and all contract employees.

Documentation which reflects approved training received by all staff employed by the rights office since the last

assessment.

10. Copies of complaint documentation for all complaints of retaliation/harassment and all complaints filed against the
Executive Director received during the assessment period.

11. Evidence that ORR staff attends Behavior Treatment Review Committee as “ex officio,” (i.e., sign-in sheets).

12. If there has been a change in the staffing of your Rights Director position since the last assessment, provide

documentation/evidence that the Executive Director consulted with the RRAC when terminating (if applicable) the

Rights Director and/or when hiring a replacement.

agrwdE

© 0N

Revised 1/14/2021
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OFFICE OF RECIPIENT RIGHTS
SITE VISIT MONITORING FORM

SERVICE SITE: PROVIDER:
DATE OF VISIT: ASSESSOR:
TYPE: Group Home: oMl o DD Number of Residents | Day Program: o MI o DD | Workshop: o Ml o DD
| OACT Program | o Outpatient | o Clubhouse/Drop-in Center | o Other:

YES | NO STANDARD

Were rights books provided to
consumers and readily available
for review?

' COMMENTS

GUIDELINES

Rights book should be available to
consumers; not stored in the office or other
location that is not acceptable

Rights Book should be the latest version (see
below)

Did the rights books provide the
correct information for contacting
the appropriate Rights Office?

List the CMHs and name(s) of
Rights Staff observed on the
books.

Consumers must be able to identify who their
Rights Office is. If the home has consumers
from more than one CMH each should have
the appropriate information.

Are posters providing contact
information for the Rights Office
conspicuously posted and visible
to consumers and staff? (not
applicable to SIP sites)

Poster identifying the appropriate Rights
Office must be posted in conspicuous areas.

Did the posters provide the correct
information for contacting the
appropriate Rights Office?

List the CMHs and name(s) of
Rights Staff observed on the
posters.

Same as above

The most current version of the
Abuse and Neglect Reporting
Posters are posted where staff can
see them.

The poster should be orange and white dated
4/2018 see below

Were complaint forms readily
available?

Complaint forms must be available in
common areas; consumers should not have
to ask staff for complaint forms.

Were recipients aware of how to
file a complaint?

Reviewer should ask at least 2 consumers

Were staff aware of how to file a
complaint?

Reviewer should ask at least 2 staff

Were copies of Chapter 7 and 7A
available?

Printed copies of Chapters 7 and 7A of the
Mental Health Code should be available in a
common area.

Were House Rules posted and
visible to consumers and visitors?
(attach copy) *

Page | 1
Revised 7/19




Were House Rules reasonable and
lawful? *

Were any exclusions to items able
to be brought into the site
(contraband) posted and visible to
consumers and visitors?

Were records and other
confidential information secured
and not open for public
inspection?

Were any health or safety
concerns identified during the
visit?

Were appropriate
accommodations made for
persons with physical disabilities?

Documentation that staff received The reviewer no longer has to check for this;
RR training within 30 days of hire CMH will be asked, at time of assessment, to
was reviewed? provide this information

*These questions have been left on this form pending resolution of waiver

requirements

Observations:

Deficiencies Notes and Required Action:

Page | 2
Revised 7/19



When Receiving Mental Heo" Services in Michigan

Heaith s Hs

Office of Recipient Rights

JS DERECHOS

Al recibir Servicios de Salud Mental en Michigan

'Los Derechos es Asunto de Todos”

Rights Is
Evorylody’s

Business

M&DHHS

Michigan Department o« Health » Human S

Office of Recipient Rights

Page | 3
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o G

MR&DHH

Michigan Department c Health  Human Services

Office of Recipient Rights

allof

WHERE is
the report made?

WHAT must
be reported?

WHO s

required to report?

WHAT s
the CRITERIA
for reporting?

WHEN must the report be
‘made and in what format?

TO WHOM are
reports made?

1f there is more than one
person with knowledge must

them make a report?

Is there a penalty for
failure to report?

vEs

Isit necessary to report to

REQUIREMENTS FOR REPORTING AB AND N
Section 723, Public Act 258 of 1974 Public Act 238 of 1975 Public Act 519 of 1982 Section 723, Pubic Act 258 of 1974
25 amended 25 amended
'°"‘:‘;‘”::::“"":"'w"m“ nwﬂ ‘:':’n:' To the MOHHS Office of Childrens duit higan State {t
Lnd bz Pl Protective Services (CPS) Protective Services (APS) Sherif or Local Police Department
Alistof ocal rights offces can be found at: R A - T

http:/ tinyurl.com/orroffices

Sexual, Physical, Emotional or Verbal Abuse,
Neglect, Serious Injury, Death, Retaliation or
Harassment

A1l employees, contract employees, or volunteers
of Michigan Department of Health and Human
Services, Community Health Services Programs,
Licensed Private Psychlatric Hospitals

Sexual Exploitation

Physicians, nurses, coroners, medical

examiners, dentis
personnal, audiologists, psychologists, 5

workers, school adminatrators, teacher:

care providors

Suspect a recipient ed

you

or neglected or any alegations of abuse of neglect
made by & recioient.

A verbal report must be made immediately.
Awriten report on an incident report form
must be made before the end of your shift

To your immediate supervisor and to the
Recipient Rights Office at your agency of hospital

Not necessarly. Reporting should comply with the|
policies and procedures set up by each agency.

Disciplinary action may be taken and
You may be held able,

chid has been abused, neglected, or
sexually exploted

Averbal

A written report on DHS form 3200 must
made within 72 hours.

Report to Protective Services
Reporting Holine
554443011

cause a report to be made in the case of

adequate
You may be haid liable.
Fallure to report s aks0 3 criminal
misdomeanor

Each of these laws requires that the designated agency be contacted, I an allegation Is suspected to have occurred, which falls under Its specific

Sexusl, Physical or Mental Abuse, Neglect, | Sexual, Physical or Mental Abuse, Neglect,

5, icensed emergency care

law enforcement officers, and chid

rt must be made immedatel. | Averbal report must be made immediatel.

Someone who has knowledge must report or | Everyone who has knowledge of 2 iolation or

school, hospital or agency, one report is

Maltrestment, Bxploitation

Any person emplayed by an agency licensed
to provide, anyone who is icensed, registered.

or certified to provide health care, education.

social, or other human services, law
enforcement offic

nd chid care prowiders

You must report if you:
Have reasonable cause to suspect or
believe an adut has been abused, neglected,
exploited o matreated

be Awritten report at the discretion of
the reporting person

Report to Protective Services

Assaut (other than patient patient assault/battery),
Criminal Sexual Abuse, Homicide, Vulnerable Adult
Abuse, Child Abuse
All employees, contract employees of: Michigan
epartment of Health and Human Services,

Community Mental Health Services Programs

Licensed Private Psychiatric Nospitals; All mental
health professionals

You mast report if you:
Suspect  recipient or vineratie sdult has been
abused or neglected, sexusly assaulted, o f you

suspect a homicide has occurred. You do not have to

report f the incident occurred more than one year
before your knowledge of i

4 verbal report must be made immediately. A written|
report must be made within 72 hours of the oral
report

The law enforcement agency for the county or city in
which the alleged violation occurred or the State

855-444.3911

a | analleged violation must make a report
MDHHS has typically accepted one report

Police. A oes to the chiel
‘sdministrator of the agency responsible for the
recipient.

Someone who has knowledge must report
o cause 3 report to be mad

4
10 pay 3 $500 fine.

more than one agency? rsdiction. There are several references in each law Indicating that reporting to one agency does not absoive the reporting person from the
responsibibty of having to report to other agencies, s statutorily required.
T Buresu o Commmunity o eskhSyserms [LARAT & +5ponabls Tor rwestigain sbuse 370 regiect - Nuring Horme, owptssnd Horoe DHH
Are there other agencies to Health Care. Call the NURSING HOME ABUSE HOTLINE 1-800-862-6006.
which Office ras a which may o investigate abuse in Nursing Homes. Michigan Department or
Cal the ALTI CANE Health s Human Services
Yes The LARA Adult Foster Care (AFC) Division is responsible for investigating abuse or neglect in 3 icensed foster care home.
Call The Bureau of Community and Health Systems COMPLAINT INTAKE UNIT 1.866-856-0126
oowon? s

is a criminal misdemeanor.




MDHHS OFFICE OF RECIPIENT RIGHTS
CMHSP ANNUAL MONITORING FORM FY 20

Instructions: This form must be completed and submitted to MDHHS-ORR by January 30, 2021. Data provided should cover the period
from October 1, 2019 — September 30, 2020. MDHHS-ORR will review each submission as part of its annual review pursuant to

MCL 330.1232a(6). The form should be electronically submitted to your CMH specialist (Cindy Shadeck or Janice Terry).

AGENCY:
ADDRESS: CITY: ZIP:

HAS THE ADDRESS CHANGED SINCE LAST REPORT? [ ] YES [ ] NO

ORR DIRECTOR: PHONE: EMAIL:
SECTION A:
PLEASE IDENTIFY ANY RIGHTS OFFICE STAFF OR CEO CHANGES SINCE THE LAST REPORT.
STAFF NAME POSITION (H)EH":;EE:OR HIRE/DEPARTURE BASIC/CEO
(CEO/RIGHTS STAFF) (D) DEPARTED DATE TRAINING date

Revised 12/20/20 Page 1of4



SECTION B:

FOR EACH RIGHTS OFFICE STAFF, LIST ALL MDHHS APPROVED CEU CREDITS, INCLUDING THE APPROVAL NUMBER,
EARNED DURING THE FISCAL YEAR.

You may cut and paste this information from the Annual Report (training chart tab) into the box below or attach a separate sheet with the required
information.

SECTION C:

LIST THE NAMES AND EFFECTIVE DATES OF ANY RIGHTS RELATED POLICIES THAT WERE CREATED OR REVISED DURING
THE FISCAL YEAR. (IT IS NOT NECESSARY TO INCLUDE A COPY OF THE POLICY.)

POLICY NUMBER POLICY NAME EFFECTIVE DATE

Revised 12/20/20 Page 2 of4



SECTION D:

DESCRIBE THE AGENCY’S PROCESS FOR THE PROVISION OF RIGHTS IN THE ABSENCE OF THE RIGHTS DIRECTOR.

SECTION E:

DESCRIBE THE AGENCY’S PROCESS FOR ADDRESSING THE RESPONSIBILITIES OF THE AGENCY DIRECTOR IN HIS/HER

ABSENCE.

SECTION F:

LIST THE CASE NUMBERS AND CATEGORY OF ANY COMPLAINTS MADE AGAINST THE DIRECTOR OF THE AGENCY.
INDICATE HOW THESE WERE INVESTIGATED. IF NONE, PLEASE CHECK HERE > |:| .

CASE NUMBER

CATEGORY

SUBSTANTIATED (YES/NO)

INVESTIGATED BY

Revised 12/20/20

Page 3 of 4




SECTION G:

LIST THE CASE NUMBERS OF ANY COMPLAINTS OF RETALIATION AND HARASSMENT. INDICATE IF THE ALLEGATION WAS
SUBSTANTIATED OR NOT AND WHAT DISCIPLINARY ACTION WAS TAKEN. IF NONE, PLEASE CHECK HERE > |:| .

CASE NUMBER SUBSTANTIATED (YES/NO) | ACTION TAKEN (DISCIPLINARY OR REMEDIAL

SECTION H: APPEALS

TOTAL RECEIVED:
NUMBER ACCEPTED:
NUMBER REJECTED:
REJECTED FOR IMPROPER STANDING/GROUNDS:
REJECTED FOR TIMELINESS:
NUMBER OF APPEALS ON FINDINGS:
NUMBER UPHELD:
NUMBER RETURNED FOR RE-INVESTIGATION:
NUMBER REQUESTS FOR MDHHS INVESTIGATION:
NUMBER OF APPEALS ON ACTION:
NUMBER UPHELD:
NUMBER RETURNED FOR FURTHER ACTION:
NUMBER OF APPEALS ON TIMELINESS:

Revised 12/20/20 Page 4 of 4
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DRAFT LPH training curriculum checklist 2021

If another staff trains on any of the items in this review document, please
note it in the comments section so the reviewer is aware that this is not
part of your training as it is covered elsewhere.

comments

ABUSE AND NEGLECT

Abuse Definitions

Neglect Definitions

Definitions of threaten, degrade

CIVIL RIGHTS

Recipient shall be allowed to conduct business affairs to maximum extent possible

A violation of a Civil Right is a violation of recipient rights

Discuss how Federal Civil Rights must be honored in LPHs: discrimination & service
animals should be specifically addressed

Recipients must be asked if they wish to register to vote and whether they wish to
participate in an election

Recipients must be allowed to practice their religion

Recipients will not be forced to practice any religion

Recipients have the right to obtain materials that support their religious practice (at
their own expense)

Recipients have a right to see persons who support their religious practice at
reasonable times

Recipients must be presumed competent unless a guardian has been appointed. No
guardian will be appointed unless necessary

Any search of a recipients living area shall be performed & documented as described
in 330.7009(7)

Ask first to look with the recipient before initiating any search - if they say “yes” or
invite you to look, it’s not “search”, but should still be clearly documented

Must have: reasonable cause, witness and recipient (unless decline) present

Document in the progress notes whenever there is a search: reason, names of those
present, result

CONFIDENTIALITY

Information must be kept confidential whether written or verbal

Information shall not be disclosed unless germane to authorized purpose

Individuals receiving information shall disclose only to extent of authorized purpose

All information shall be provided to adult without a guardian for their own record
review or if a copy of the record is requested at or after discharge.

For recipients with a guardian and those under 18 information can be withheld
determined by a physician or MHP to be detrimental for a record review or if a copy
of the record is requested at or after discharge.

Information may be disclosed by the LPH as necessary for treatment, coordination
of care, or payment for the delivery of mental health services, in accordance with
the health insurance portability and accountability act of 1996.

Information shared as necessary per HIPAA - cannot call families for information
without consent

Discuss hospital policy on Correction of Record (statement by recipient) - what is the
procedure?

Preferred method for answering the phone so as not to disclose information - what
is the script?
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DRAFT LPH training curriculum checklist 2021

If another staff trains on any of the items in this review document, please
note it in the comments section so the reviewer is aware that this is not
part of your training as it is covered elsewhere.

comments

Discuss the hospital protocol for inquiries by law enforcement (what happens when
the police show up at the door or call) Information cannot be disclosed to law
enforcement without consent or a judge’s order.

What can staff reveal if the LPH has called law enforcement for a criminal abuse or
crime on the unit?

When does "police hold" apply? What does it allow?

Disability Rights of Ml can access a recipient’s record and privileged information

Discuss privileged communications - what happens if you are called to go to court?

DIGNITY AND RESPECT

Discuss what it means to treat someone with dignity and respect.

Provide definitions of dignity and respect (Use dictionary definitions or hospital’s
definitions)

RIGHTS OF FAMILY MEMBERS

Providing family members an opportunity to request and receive educational
information, within the confidentiality parameters (who is responsible for
responding?)

Discuss hospital protocols regarding family members who want to provide
information (again, what is the script?)

Assure that family members are treated with dignity and respect

FINGERPRINTS, PHOTOGRAPHS, AUDIO-RECORDINGS, USE OF ONE-WAY GLASS

Prior written consent from the recipient, the recipient’s guardian or a parent with
legal and physical custody of a minor recipient must be obtained

Procedures above shall only be utilized in order to provide services (including
research) to identify, recipient, or for education and training purposes.

Photographs include still pictures, motion pictures and videotapes.

Fingerprints, photographs and audio-recordings and any copies of these are to be
made part of the recipient record (except for education)

Fingerprints, photographs and audio-recordings and any copies of these are to be
destroyed or returned to the recipient when no longer essential or upon discharge

If fingerprints, photographs or audio-recordings are done and sent out to others to
help determine the name of the recipient, the individual receiving the items must be
informed that return is required for inclusion in the recipient record.

Videotaping occurs in common areas of inpatient units including hallways therapy
and community rooms when not in use for therapeutic purposes

There must be notification, upon admission, of Video surveillance on any unit. Video
will be stored in a secure location

Video surveillance may be used by ORR, QA or Administration purposes for
investigative purposes.

Video surveillance cannot replace staff or be viewed in real time, with the exception
of the seclusion room which must be viewed in its entirety.

FREEDOM OF MOVEMENT; LEAST RESTRICTIVE SETTING

Mental health services shall be offered in the least restrictive setting that is
appropriate and available

The freedom of movement of a recipient shall not be restricted more than necessary
to provide mental health services, to prevent injury to himself, herself or others, or
to prevent substantial property damage
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DRAFT LPH training curriculum checklist 2021

If another staff trains on any of the items in this review document, please
note it in the comments section so the reviewer is aware that this is not
part of your training as it is covered elsewhere.

comments

Time out, defined as a VOLUNTARY response to a therapeutic suggestion to a
recipient to remove himself or herself from a stressful situation to another area to
regain control

Physical management, defined as a technique used by staff as an emergency
intervention to restrict the movement of a recipient by direct physical contact to
prevent the recipient from harming himself, herself or others

Physical management may only be used when a recipient is presenting an imminent
risk of serious or non- serious physical harm to himself, herself or others and lesser
restrictive interventions have been unsuccessful in reducing or eliminating an
imminent risk of serious or non-serious physical harm.

Physical management must be included in the treatment plan, when used as an
emergency intervention

Prone immobilization of a recipient for the purpose of behavioral control is
prohibited

Seclusion may only be used to prevent harm to others. There must be imminent risk
of harm.

Restraint may only be utilized to prevent harm to self or others. There must be
imminent risk of harm.

There needs to be an imminent risk before placing hands on a patient, and that
lesser restrictive interventions are attempted and documented. In all cases of
physical management or seclusion or restraint, documentation by staff is a critical
element (justification/action)

Role/requirements for various staff (direct care, SW, Physician) in the initiation,
monitoring or termination of seclusion or restraint - (this is specific to your agency)
initiating seclusion or restraint; direct care staff cannot initiate seclusion or restraint
without approval, Monitoring; procedures for conducting 1 hour face-to face,
termination of seclusion or restraint; once the seclusion or restraint is no longer
needed, be sure to follow termination procedures. No one should EVER be asleep in
seclusion.

Restraint & Seclusion can only be ordered by a physician. Discuss when the physician
must be involved

What happens if the physician does not respond?

Any limitations to freedom of movement in the hospital must be justified in the
individual plan of service (IPOS).

If a medication is not for ongoing use in treating the psychiatric illness and it is used
when there is “a behavior”, it is chemical restraint. There must be an order. There
must be a "CMS" visit. Chemical restraint or hands-on immobilization is restraint.
PRN’s are prohibited when not agreed to by the recipient when offered or part of a
recipient’s daily regimen.

PERSON CENTERED PLANNING

The LPH shall ensure that a person-centered planning process is used to develop a
written individual plan of services in partnership with the recipient.

A preliminary plan shall be developed within 7 days of admission or prior to
discharge from the hospital.

The individual plan of services shall consist of a treatment plan, a support plan, or
both

The recipient must be allowed to identify people they want at the meeting
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DRAFT LPH training curriculum checklist 2021

If another staff trains on any of the items in this review document, please
note it in the comments section so the reviewer is aware that this is not
part of your training as it is covered elsewhere.

comments

An individual chosen or required by the recipient may be excluded from
participation in the planning process only if inclusion of that individual would
constitute a substantial risk of physical or emotional harm to the recipient or
substantial disruption of the planning process

A treatment plan shall establish meaningful and measurable goals with the
recipient.

The individual plan of services must address, as either desired or required by the
recipient, the recipient's need for food, shelter, clothing, health care, employment
opportunities, educational opportunities, legal services, transportation, and
recreation to the extent necessary for inpatient care.

The plan shall be kept current and shall be modified when indicated.

If a recipient is not satisfied with his or her individual plan of services, the recipient,
the person authorized by the recipient to make decisions regarding the individual
plan of services, the guardian of the recipient, or the parent of a minor recipient
may make a request for review to the designated individual in charge of
implementing the plan. The review shall be completed within 30 days and shall be
carried out in a manner approved by the LPH. Discuss the procedures for how this is
accomplished in your hospital. Is there a written protocol?

The plan will indicate when the recipient will be informed orally and in writing of
their clinical status and progress, in a manner appropriate to his or her clinical
condition, while in the hospital (who does - what's the process?)

SAFE, SANITARY, HUMANE, TREATMENT ENVIRONMENT

Mental Health Code requires safe, sanitary, humane treatment environment.
Discuss how any Rules under CMS, or LARA apply

Standards regarding safety must be followed. Where do the standards the LPH
follows regarding safety come from?

Provide for recipient health, hygiene and personal grooming including assistance
and training in personal grooming practices, including bathing, tooth brushing,
shampooing, hair grooming, shaving and care of nails

Hospital must supply toilet articles, toothbrush and dentifrice, opportunity to
shower or bathe at least once every 2 days, the opportunity to shave daily and
regular services of a barber or beautician (especially if the recipient has been
hospitalized for an extended period of time - at recipient’s expense).

CONSENT AND INFORMED CONSENT

Recipients consent to their own admission unless the guardian is given that specific
power by the court

Identify the four elements of informed consent

SUITABLE SERVICES — FAMILY PLANNING

Discuss how family planning referrals are addressed in your hospital.

SUITABLE SERVICES — MENTAL HEALTH SERVICES SUITED TO CONDITION

Discuss the procedures for how this is accomplished in your hospital.

Remind staff that, in rights, we are looking for where everything is in the record.
Documentation of services is critical, whether provided or not.

SUITABLE SERVICES — CHOICE OF PHYSICIAN/MHP

Discuss the procedures for how this is accomplished in your hospital. Is there a
written process?

SUITABLE SERVICES — NOTICE OF CLINICAL STATUS
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This is required. Discuss the procedures for how this is accomplished in your
hospital. Is there a written process?

SUITABLE SERVICES — SERVICES OF MENTAL HEALTH PROFESSIONAL

Discuss the procedures for how this is accomplished in your hospital. Is there a
written process?

SUITABLE SERVICES — PSYCHOTROPIC DRUG TREATMENT

Discuss the specifics of this section with medical professionals and those who pass
medication.

ECT

The recipient must consent to ECT. A guardian only consents to ECT on behalf of
their ward if given that specific power by the court

COMMUNICATIONS AND VISITS

recipients are allowed to private and reasonable mail and telephone

These communications must not be censored; staff should not open mail for
recipients without authorization by the recipient

If necessary, funds must be provided (in reasonable amounts) for postage,
stationary, telephone.

If rules are established regarding telephone calls and visits, these must be
reasonable and must be posted in conspicuous areas for recipients, guardian and
visitors

Limitations can be made on these rights for individuals, but only as allowed in the
individual plan of service (IPOS)

Communication by mail, telephone and the ability to have visitors shall not be
limited if the communications are between a recipient and his/her attorney or a
court, or between a recipient and any other individuals when the communication
involves legal matters or may be the subject of legal inquiry

ENTERTAINMENT MATERIALS, INFORMATION AND NEWS

Recipients can buy materials for their own use. The hospital must never prevent a
recipient from exercising this right for reasons of, or similar to, censorship

Any general program restrictions on access to material for reading, listening or
viewing must be in policy & posted

Does the hospital ask recipients about or automatically provide for a daily
newspaper

ADMISSION TO THE HOSPITAL

Provide a summary of the involuntary process as it applies to the hospital; be aware
of timeframes of involuntary documents. Staff need to offer voluntary status if 1st
admission when the recipient arrives on the unit (not on deferral or court order).

The recipient must be "suitable for voluntary". Define. A physician may not force a
recipient to be hospitalized under the involuntary process if they are requesting
voluntary treatment and not refusing treatment.

Intent to terminate occurs when a voluntary patient indicates they would like to
leave the psychiatric unit. The

The assessment of an inpatient must begin within 8 hours of returning the form and
must be completed & sent to the court within 72 hours.

Is there a written process? Briefly review the process including who is responsible
for giving the recipient the form and who is responsible for documenting that the
form was given and received back.
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If a recipient returns during their deferral period, the hospital (or CMH) will file a
demand for hearing. The recipient will remain in the hospital until the hearing.

If a recipient returns to the hospital after a court order is filed, they may file an
objection to hospitalization with the court.

Staff need to explain rights in full upon arrival; (documentation if explanation cannot
be completed at admission, followed by documentation of completion); availability
of complaints. If a voluntary patient - use the back of the form and in the record. If
not, where is the information documented?

The process for intent to terminate (requesting a “readiness for discharge” check)
must be explained/stressed as part of rights. Remind staff who the recipient tells &
where is documented

If an alternative method is required for explaining rights or if there is a delay, that
should also be indicated on the admission form. The admission form is not complete
until the recipient is admitted agrees to hospitalization and rights are explained. Be
sure to include in your rights training an explanation of the backside of the
admission form. If you do not find out who is covering admission in the new hire
training & note it.

CMH must be notified of any admission of their Client. They must be notified prior
to discharge.

Social work staff must attend the Deferral Conference; CMH must be notified of the
date & time.

COURT HEARINGS & MEDICATION

Psychotropic drugs shall not be administered to an individual who has been
hospitalized by... petition under chapter 4 or 5 on the day preceding and on the day
of his or her court hearing unless the individual consents or unless the
administration of the psychotropic drugs is necessary to prevent physical injury to
the individual or others.

Signed documentation of the physician MUST FIRST be placed in the resident's
clinical record before the medication is administered

Initial administration of psychotropic chemotherapy may not be extended beyond
48 hours unless there is consent. The duration of psychotropic chemotherapy shall
be as short as possible and at the lowest possible dosage that is therapeutically
effective. The chemotherapy shall be terminated as soon as there is little likelihood
that the recipient will pose a risk of harm to himself, herself, or others.

PERTAINING TO THE RECIPIENT RIGHTS SYSTEM

Discuss the operation of the Rights Office

What are the various roles: Prevention, Monitoring, Education, Complaint
Resolution

Recipients should have access to chapter 7 & 7A upon request & ready access to
complaint forms.

Discuss the complaint process. What is the role of staff in that process? Discuss
reporting requirements with respect to abuse, neglect or incident reports

When is Remedial Action required, what it might be; when is disciplinary action
required. Who makes that decision - stress that the Role of the Rights is to not to
ensure discipline or other remedial action. That is why the Summary report that is
sent to the recipient, complainant, parent of minor or guardian is signed by the Chief
administrative Officer. They are the one ensuring appropriate action as required in
the law.
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Basics of rights appeals - What do staff need to know and be able to explain about
appeals?

Unimpeded access by ORR to all evidence for investigating or monitoring

Preponderance of Evidence standard

Recipients, complainants & guardians (parents of minors) may appeal the rights
investigation. There are specific timeframes and grounds that must be adheared to,

and a review of the investigative report is completed by an independent committee.

Employee Rights (retaliation/harassment (1755 3), Whistleblowers (Civil Action),
Bullard-Plawecki (by HR or waived): emphasis on non-retaliation & disciplinary
action)
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OFFICE OF RECIPIENT RIGHTS
SITE VISIT MONITORING FORM

SERVICE SITE:

DATE OF VISIT: ASSESSOR:

YES NO STANDARD | COMMENTS

Were rights books provided to consumers and readily
available for review?

Did the rights books provide the correct information for
contacting the appropriate Rights Office?

Are posters providing contact information for the Rights
Office conspicuously posted and visible to consumers and
staff? (not applicable to SIP sites)

The most current version of the Abuse and Neglect
Reporting Posters are posted where staff can see them.
Were complaint forms readily available?

Were recipients aware of how to file a complaint?

Were staff aware of how to file a complaint?

Were copies of Chapter 7 and 7A available?

Were any exclusions to items able to be brought into the
site (contraband) posted and visible to consumers and
visitors?

Were records and other confidential information secured
and not open for public inspection?

Were any health or safety concerns identified during the
visit?

Were appropriate accommodations made for persons
with physical disabilities?

Observations:
Deficiencies Noted and Required Action:

Page | 1
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MDHHS OFFICE OF RECIPIENT RIGHTS
LPH ANNUAL MONITORING FORM FY 20

Instructions: This form must be completed and submitted to MDHHS-ORR by January 30, 2021, covering the period October
1, 2019 to September 30, 2020. MDHHS-ORR will review each submission. This form should be electronically submitted to
Beverly Sobolewski sobolewskib@michigan.gov

LPH NAME:

ADDRESS: CITY: ZIP:

HAS THE ADDRESS CHANGED SINCE LAST REPORT? DYES |:| NO

ORR DIRECTOR: PHONE: EMAIL:

SECTION A:

Please identify the current CAO/Director (Chief Administrative Officer of the Psychiatric Unit). PLEASE IDENTIFY ANY
RIGHTS OFFICE STAFF CHANGES SINCE THE LAST REPORT.

STAFF NAME POSITION 2 HIRE/DEPARTURE BASIC TRAINING

(H) HIRED OR
(CEO/RIGHTS STAFF) (D) DEPARTED DATE DATE

SECTION B:

LIST THE NAMES AND EFFECTIVE DATES OF ANY RIGHTS RELATED POLICIES THAT WERE CREATED OR REVISED DURING
THE FISCAL YEAR. PLEASE ATTACH COPIES OF ALL POLICIES LISTED HIGHLIGHTING THE CHANGES MADE. IF THERE ARE

NO POLICY CHANGES, CHECK HERE > [INO POLICY CHANGES
POLICY NUMBER POLICY NAME EFFECTIVE DATE
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SECTION C:

DESCRIBE THE LPH’S PROCESS FOR CONTINUATION OF RIGHTS PROTECTION AND COVERAGE IN THE ABSENCE OF THE
RIGHTS ADVISOR.

SECTION D:

DESCRIBE THE AGENCY’S PROCESS FOR ADDRESSING THE RESPONSIBILITIES OF THE LPH DIRECTOR (Chief Administrative
Officer) IN HIS/HER ABSENCE.

SECTION E:

LIST THE CASE NUMBERS AND CATEGORY OF ANY COMPLAINTS MADE AGAINST THE DIRECTOR OF THE HOSPITAL.
INDICATE HOW THESE WERE INVESTIGATED (MDHHS-ORR, OTHER LPH ORR, OTHER CMH ORR). IF NONE, PLEASE CHECK

HERE > [_INO COMPLAINTS AGAINST CAO
CASE NUMBER CATEGORY SUBSTANTIATED (YES/NO) | INVESTIGATED BY

SECTION F:
LIST THE CASE NUMBERS OF ANY COMPLAINTS OF RETALIATION AND HARASSMENT. INDICATE IF THE ALLEGATION WAS

SUBSTANTIATED OR NOT AND WHAT DISCIPLINARY ACTION WAS TAKEN. IF NONE, PLEASE CHECK HERE -

CASE NUMBER SUBSTANTIATED (YES/NO) | ACTION TAKEN (DISCIPLINARY OR REMEDIAL
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RIGHTS OFFICE SELF ASSESSMENT *

Circle Applicable Answer - T [True] or F [False]

I have my own secure office: T F
I have a dedicated phone line with secure voice mail for patient rights issues: T F
I have lockable file cabinets: T F

I have a pager or cell phone by which I can be contacted in an emergency when away from my office or
home: T F

I am immediately notified when an emergency or sentinel event [i.e. suicide, rape, assault with serious
injury, etc] occurs: T F

I am included in the interviews initiated by the hospital to review the circumstances of a sentinel event:
TF

I routinely see all incident reports in real time [not 30 days after the fact] that concern the psychiatric
program: T F

| provide the patient rights orientation to all new psych program staff when they are hired: T F

I am invited to present patient rights information to all new non-psychiatric program staff as part of the
hospital’s general orientation for new staff: T F

Unit staff recognize me and know my name when | come on the unit: T F
I know many of the psych program staff by sight and name: T F

Unit staff call me to intervene in order to resolve or defuse a potential resident formal complaint who may
have concerns or complaints about his/her care: T F

Rights booklets are observable to be in the possession of residents: T F

Complaint forms are available on the unit: T F

Each unit has a secure box in which resident complaint allegations can be deposited: T F
Abuse/Neglect posters are posted in staff or conference rooms: T F

Poster with my name, phone number, and title is posted on each unit: T F

* Please note that this questionnaire is not inclusive of all applicable Mental Health Code rights protection
requirements.




A copy of Chapter 7 and 7A of the Mental Health Code is available on the unit for reference use by staff,
residents, and visitors: T F

I review and approve any changes or modifications to the policies and procedures required by the Mental
Health Code Sections 713 and 752: T F

I am familiar with the pattern [frequency and average duration] of the use of seclusion and restraint by the
psych program: T F

The hospital director or designee is readily available to discuss any concern that | may have or quality and
rights related finding: T F

My recommendations for corrective action are followed: T F

I have a yearly budget with provisions for purchasing rights related materials/resources and attending
rights related conferences: T F

I have time to attend rights related conferences: T F

The back up rights adviser will do a credible job while | am on vacation or out of town and I will not have
to pick up the pieces when | return to the office: T F

My reports and correspondence are completed in a timely manner: T F

I have time to come to the units and audit medical records for compliance with Code related requirements:
TF

Total # of True Responses: Total # of False Responses:

(shouldbeall T & 1F)

Name/Title Facility Date

* Please note that this questionnaire is not inclusive of all applicable Mental Health Code rights protection
requirements.
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