COMMUNITY RESOURCES



Presenter
Presentation Notes
Part of empathy is not just feeling sympathy but listening and providing support. Today you have been sharing and gathering resources. Resources are a big part of support for a family. 


WHAT ARE RESOURCES?

e a: asource of supply or support

e b: a natural source of wealth or revenue

e C . a natural feature or phenomenon that enhances the quality of
human life

« d : a source of information or expertise


Presenter
Presentation Notes
So what are resources- According to Webster’s Dictionary, this is the definition of resources



MASLOW HIERARCHY OF NEED



Presenter
Presentation Notes
Most of us are familiar with Maslow’s Hierarchy of Need. 

The premise is that a person’s basic needs must be cared for before they are able to deal with other situations and upward from there.  So for a family who has a child with special health care needs, everything on this hierarchy is affected.  It is important to have knowledge and share knowledge of these resources. 


THE BIG PICTURE



Presenter
Presentation Notes
So how does this relate to what we do with families overall.


BASIC NEEDS

Knowledge of :
 Food banks
e Diaper
e Transportation
e Financial assistance
 Housing assistance



Presenter
Presentation Notes
Providing  families connection to basic needs such as food banks, transportation etc.


SAFETY AND SECURITY

e Children’s Special Health Care Services(CSHCYS)
e Children’s Special Needs Fund(CSN)

 Michigan Department of Health and Human
Services(MDHHS)

« Community Mental Health(CMH)
 Michigan Rehabillitation Services(MRS)
 Dental Resources



Presenter
Presentation Notes
Connect families to resources that provide safety and security. 


"BELONGING AND CONNECTION

« Hands and Voices, Epilepsy Foundation, JDRF
e The ARC

e Family Voices

 Healing Complex Kids

e SUppoOrt groups


Presenter
Presentation Notes
Helping build their support system by connecting them to diagnosis specific agencies such as Hands and Voices and agencies such as Healing Complex Kids so they don’t feel alone.


SKILL BUILDING, ESTEEM

e Parents Partnering for Change
« Care Coordination Training
 Family Center Parent Mentor Trainings

 Knowledge of various conferences surrounding their child’s
diagnosis


Presenter
Presentation Notes
Helping increase their knowledge by informing them of training and educational opportunities such as Care Coordination Training, Family Center Parent Mentor Trainings to help them grow in knowledge for themselves


ADVOCACY, SELF-ACTUALIZATION

e Parent Advisory Council within their ISD

« CSHCS Advisory Committee

 Michigan Interagency Coordinating Council(MICC)
 Advocates within their world.


Presenter
Presentation Notes
Encouraging them to use their new found voice. 

In reality everyone will not be involved in advocacy groups but when provided support and resources, parents become advocates at the doctor’s office, within the schools, within the neighborhood, within their homes.  



CONCRETE VIEW - FAMILY CENTER



Presenter
Presentation Notes
So how do we narrow that down to fit what you do specifically.  I’m from the Family Center, that’s what I have the most knowledge on so I narrowed it down using us as an example. 


FAMILY CENTER

 Family Leadership Network, Family stories (Quarterly
Newsletter), Parent Mentor, Parent Support group grants

e Sibshop Workshop Training, Parent Mentor Training

« Parent Mentor Support, Knowledge of Sibshops, Personal
experience, Conference Scholarship

e CSHCS connection, LHD


Presenter
Presentation Notes
I know you have been wondering the purpose of these popsicle sticks on all the tables. This is a concrete demonstration of how the Family Center supports families.

Show the tan stick…this is a family with no support, they have just found out about a diagnosis, they suddenly are thrust into a world of doctors, procedures and a diagnosis they don’t understand;  they don’t know how they will get to appointments, doctor bills are building up, for the first time they have financial struggles, they worry about feeding their family, they feel alone. - break the stick

Now here’s a family where the Family Center is providing resources. *stack the sticks as you go over each point*

Red- Information about basic needs, connecting to LHD

Orange- Answering questions about getting CSHCS, connecting  to LHD

Yellow-Assist families in learning about their child’s diagnosis through conference scholarships, Connect them with another parent, provide information about Sibshops in their area, share personal experiences as a parent with a  child with a special need.

Green-Give them opportunities to mentor others with the knowledge they are gaining in the process. Provide other training opportunities.

Blue-Provide leadership opportunities to further growth and create change such as grants for Support groups, sibshop grants, joining the Family leadership network. 

*Try to break the stick again-does not break, show differences*



BEST PRACTICES

» Ask questions to families and community members
e Be creative

e Share information and ideas

* Personal experiences



THE RESULTS

 Stronger families

 Hope instilled

e Future advocates, people secure in their voice who go
back into their communities and execute change in
their homes, in their communities, in their world.


Presenter
Presentation Notes
As you see with the demonstration, when the family is provided resources they are strengthened. 

The results are *Read slide* 

Now when I first did this demonstration, a guy with muscles pointed out to me that if you try hard enough you can still break the sticks.  Although being sarcastic, this actually was a valid point.  You cannot prevent a family from breaking but it does make it harder to occur. 


A natural feature or phenomenon that enhances the
guality of human life


Presenter
Presentation Notes
The sticks are a visual for you to take with you and examine what this looks like in your individual organizations.

Reminder:  one of the definitions of resources is that it is a natural feature or phenomenon that enhances the quality of human life.

That would describe YOU. You are that phenomenon in your communities. 
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