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Adult Services Automated 

Payment (ASAP)

ASAP provides automated electronic billing for 

personal care services provided through 

MDHHS or CMHSP

CMHSPs https://milogintp.michigan.gov
800-979-4662

ProviderSupport@Michigan.gov
https://milogintp.michigan.gov

Behavioral Health - 

Treatment Episode 

Dataset (BH-TEDS)

Demographic and treatment outcome data 

required by SAMHSA or MDHHS.
https://milogintp.michigan.gov

Phil Chvojka

chvojkap@michigan.gov
https://milogintp.michigan.gov

Manually After 

180 Days

BH CRM

The Behavioral Health (BH) Customer 

Relationship Management (CRM) system is 

used for procedures related to the regulatory 

relationship between MDHHS and 

CMHSPs/PIHPs. It is used for various processes 

related to Customer Service Inquiries, ASAM 

Level of Care, CCBHC Certification, CMHSP 

Certification, CSU Certification, Programs and 

Services, Contract Management, Critical 

Incidents, and Universal Credentialing. It also 

houses MiCAL, Frontline Strong Together, and 

the Michigan Peer Warmline. 

CMHSP & PIHP 

IT System 

Administrators

MILogin - Login (michigan.gov) MDHHS-BHDDA-MiCAL@michigan.gov MILogin - Login (michigan.gov)

Accounts 

marked inactive 

after 90 Days.

CAFAS/PECFAS

Behavioral health functional assessment tools 

for children and youth, Child & Adolescent 

Functional Assessment Scale (ages 7-17), 

Preschool and Early Childhood Functional 

Assessment Scale (ages 4-6).

CMHSPs https://app.fasoutcomes.com FAS@mhs.com https://app.fasoutcomes.com

CareConnect360 (CC360)

Care coordination tool drawing information 

from the MDHHS Data Warehouse for 

Medicaid beneficiaries.

CMHSPs, PIHPs
https://milogintp.michigan.gov

Select Database Security Application
MDHHS-DSA-ADMIN@michigan.gov https://milogintp.michigan.gov

After 90 Days of 

inactivity

Community Health 

Automated Medicaid 

Processing System 

(CHAMPS)

CHAMPS is the Medicaid management 

information system. CHAMPS subsystems 

include provider enrollment, and beneficiary 

(consumer) eligibility. CHAMPS processes 

Medicaid managed care and fee for service 

payments.

CMHSPs, PIHPs
https://milogintp.michigan.gov

Select Database Security Application

800-292-2550 

ProviderSupport@Michigan.gov
https://milogintp.michigan.gov
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Critical Incidents

This process transitioned as of October 1, 

2022. For those utilizing PCE, all non-SUD 

Critical Incidents should be submitted via PCE. 

SUD Sentinel Events and Remediations and 

Immediately Reportable Events will be 

entered only within the Customer 

Relationship Management (CRM) System.

The MPHI database will no longer accept new 

submissions for incidents and events occurring 

on or after 10/1/2022.  Any submission 

attempts for incidents and events occurring on 

or after 10/1/2022 will generate an error 

message. Past reports and data will be 

accessible through the database indefinitely.

PIHP IT System 

Administrators
MILogin - Login (michigan.gov) MDHHS-BHDDA-MiCAL@michigan.gov MDHHS-BHDDA-MiCAL@michigan.gov

Database Security 

Application (DSA)

Used to submit Request for Access to various 

MDHHS systems for new, change or 

renewal requests. Access requests from 

CMHs/PIHPs are reviewed by the CMH/PIHP 

Immediate Manager, then routed for review 

by MDHHS staff. The DSA is used to request 

access to CHAMPS, CC360, and FileNet.

CMHSPs, PIHPs https://milogintp.michigan.gov MDHHS-DSA-ADMIN@michigan.gov https://milogintp.michigan.gov After 90 Days

DCH File Transfer
File transfer application used to securely send 

and receive files to/from BHDDA.
CMHSPs, PIHPs https://milogintp.michigan.gov https://milogintp.michigan.gov

DMP

Document Management Portal (DMP) is 

accessed through CHAMPS. DMP is used by 

Medicaid providers to submit documents 

related to consumer eligibility, authorization 

and payment. Documents are stored in the 

State of Michigan FileNet system.

CMHSPs
https://milogintp.michigan.gov

Select Database Security Application

800-292-2550 

ProviderSupport@Michigan.gov
https://milogintp.michigan.gov

eDECA

Devereaux Early Childhood Assessment 

(eDECA) is an assessment tool for children 

from birth up to age 47 months.

CMHSPs
Mary Mackrain

MackrainM@michigan.gov

Mary Mackrain

MackrainM@michigan.gov
https://www.e-deca2.org/login.aspx Not Deactivated

EGrAMS

The Electronic Grants Administration and 

Management System (EGrAMS) is a web based 

grants management system

CMHSPs, PIHPs
https://milogintp.michigan.gov

Select Database Security Application
MDHHS-DSA-ADMIN@michigan.gov https://milogintp.michigan.gov

After 90 Days of 

inactivity

Global Appraisal of 

Individual Needs (GAIN-I)

Standardized assessment of need for 

substance use treatment services.
PIHPs

gaininfo@chestnut.org 

ABSsupport@chestnut.org
Heather Rosales, rosalesH@michigan.gov www.gainabs.org Manually

LOCUS

Level of Care Utilization System is an 

assessment of level of functioning for severely 

mentally impaired (SMI) beneficiaries.

CMHSPs, PIHPs MDHHS-CPI-Section@michigan.gov MDHHS-CPI-Section@michigan.gov http://locusonline.com/ Manually
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MI Prevention Data 

System

MPDS is used by PIHP substance use disorder 

prevention and education staff to enter data 

on MDHHS funded prevention and education 

activities

PIHPs Brianna Foley                  bfoley@mphi.org Brianna Foley                  bfoley@mphi.org https://mpds.sudpds.com/ Manually

Michigan Automated 

Prescription System 

(MAPS)

MAPS is a prescription drug monitoring 

program used to identify and prevent drug 

diversion at the prescriber, pharmacy, and 

patient level. CMHSP prescribers and nurses 

check beneficiary prescription history in 

MAPS.

CMHSPs
517-241-0166

BPL-MAPS@Michigan.gov

517-241-0166

BPL-MAPS@Michigan.gov
https://michigan.pmpaware.net/login Not Deactivated

MILogin (State of MI SSO)

Single sign-on website for the State of 

Michigan. Provides identity, credential and 

access management.

CMHSPs, PIHPs https://milogintp.michigan.gov 877-932-6424 https://milogintp.michigan.gov

Omnibus Budget 

Reconciliation Act (OBRA) 

Application

Preadmission screening/annual resident 

review (PASARR) required by the federal 

government to determine whether a nursing 

facility is the most appropriate placement,  

and whether specialized behavioral health 

services are needed.

CMHSPs
Kathleen Johnson

JohnsonK56@michigan.gov

Kathleen Johnson

JohnsonK56@michigan.gov
https://milogintp.michigan.gov

After 180 days 

of no usage

Red Cap (MSU) 

Wraparound, TFCBT

CMHSPs use REDCap to enter data related 
to various child/youth services (e.g., ICCW, 
PSP/YPS, EBP learning collaboratives). Data 
is generally collected at the start and end of 
services and at project-specific intervals 
throughout service provision.

CMHSPs

ICCW: educ.iccw@msu.edu                                                      

PSP Eval Project: 

PSP.yps_evaluation@msu.edu

FASD: educ.fasd@msu.ed

TFCBT: educ.cti@msu.edu

ICCW: educ.iccw@msu.edu                                                      

PSP Eval Project: 

PSP.yps_evaluation@msu.edu

FASD: educ.fasd@msu.ed

TFCBT: educ.cti@msu.edu

https://redcap.bric.msu.edu

Suspended after 

8 months of 

inactivity; fully 

removed after 1 

year of 

inactivity

SIGMA

Contract & Payment Express, used by 

entities/individuals who receive payments 

from the State of Michigan, or intend or 

expect to receive bids or purchase orders.

CMHSPs, PIHPs
800-292-2550 

ProviderSupport@Michigan.gov

800-292-2550 

ProviderSupport@Michigan.gov

https://sigma.michigan.gov/webapp/PRD

VSS2X1/AltSelfService
After 90 Days

Waiver Support 

Application (WSA)

Waiver Support Application is an umbrella 

web application that houses multiple “sub” 

applications to assist with enrollment in 

Medicaid-related programs (including 

Medicaid Waiver programs), Create program 

enrollment files for CHAMPS, track 

participation and provide analytics and 

reporting

CMHSPs https://milogintp.michigan.gov MDHHS-DSA-ADMIN@michigan.gov https://milogintp.michigan.gov After 90 Days
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