CSHCS ALERT #12-2018 - CHASS System Updates
Monday, November 26, 2018 10:05 AM

Good Morning,

The CHASS web application received updates which are effective Monday, November 26, 2018.
Below is a summary of some of the updates in this release.

e BugFixes:

o When updating a NEMT Prior Authorization that has the status of "Updates
Required "the User can now click Submit Correction. The Prior Authorization will
be saved and the status will be set to "Corrected".

e Requested Improvements:

o Coordination Tracking: If a Plan of Care is submitted in the last 30 days of the
current eligibility period it will be applied to the future eligibility period. If no
future eligibility period exists then the system will prompt the user to request an
exception.

o NEMT Prior Authorization & NEMT Management screens now have filters for all
statuses.

o NEMT Prior Authorization & NEMT Management screens now have a
loader when a filter has been applied while the data is being retrieved.

o NEMT create a new status of "Over 90 Days".

= Only records that are "In Progress" status will be updated to "Over 90
Days" status.
= "Over 90 Days" status is set on a Prior Authorization after 90 days from
the last day of the month of approved travel.
= Example: Approved travel on a Prior Authorization ends
5/15/18. The Prior Authorization would be updated to "Over 90
Days" status on 9/1/18.
=  "Over 90 Days" records status will only be updated if they are Approved
or Denied.

o Coordination Tracking: Performance improvement when loading a quarter from
the Quarterly Submission Management screen.

o NEMT Prior Authorization - Title V clients, transporter demographics must
require either a family member or for non-family member a Transporter Provider
ID is required.

o NEMT - On the PDF's mask the SSN and Phone Number of the client and
transporter.

If you have questions, please contact me at 517 335 9408 or email Kerteszs@michigan.gov
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